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Remington Arms Co., Inc.
Product Service
Legal Case #:5498

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
215210 12/17/2010 12/28/2010 12/28/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Don Hamilton 610 S Connor Odessa MO 64076 H 816-307-9844
Incident Information
Claims Codes Repair Est. Medical Treatment Medica! Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Fired on safety release Concern; 1007 Fired on Safe Release
C

1/10/11 Per letter with rifle, pushed safety to fire and gun fired without pulling trigger.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR n/a A6881526 LA 2/1/1980
Pu:l-?:zl]:se d Where Purchased Accessories %':vgl:::l

SIMMONS GUN SPEC OLATHE BOTTOM HALF OF SEE THRU v
KS MOUNTS
CONCERN:SR )

—

Ammunition Information

Mfg. Type Cal./Ga. SKU UPC DOM Mfg. Code
Remington CL/180
Concern Other Factory Reload
0: Y N

QOther Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement - Date
Settlement Date APV APV

Per Ilion, replace TPA, clean,
test at BLSM program price
Repair/Replacement Repair/Replacement
Cost Date
60.40 1/10/2011
1/10/11 Per Ilion, could not duplicate concern. Trigger assm very dirty. Replace TPA, clean, test fire under BLSM program price of $20 +
shipping and tax.cm 1/11/10 Left voice message for Hamilton with quote/inspect info. Awaiting reply.cm

—

Examination[Remington/CF/BA]

=

Part I Sub-Part Code | Comment
|lExaminer B.TRAVIS
{lExam Date 12/28/2010
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concern |
I | 1
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5498& ' ype=Case 1/11/2011
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|Description 22" 3006 SPR
Date Code LA
Bore Plugged False
Barrel {Bulged False
Fired [[False |
Fired while Obstructed
Muzzle/Crown Condition |{Slightly Womn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Wormn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Womn; Functioning __|[BINDS B
[Condition |[Slightly Wom; Functioning |
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking 1.ug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ——-Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged [False
Description [STANDARD M/700 BOLT LOCK SAFETY |
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift --Select--- 011
Sear [Notch [[Stightly Worn; Functioning _|[SLUGGISH
Test Fired I False
Tests
[Feeding Test False |
Condition Slightly Worn; Functioning [VERY DIRTY
Trigger [Pull —-Select--- 74
Altered False
Sub-Asscmbly M/700 Bolt Lock
[Non-Remington Companents [Description | |§OTTOM HALF OF SEE THRU MOUNTS |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?[D=5498 & Type=Case
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: /70@ ~ Serial Number: 4 {, 1 X4 /5& L

Name:[) Y L!74IM/’LTO N Date of Purchase: /@ ‘7 6

Address (no PO Boxes):

lo/D S C ool

City: state: /] Iz“" buo%é
Phone (Daytime): @ [ (, 207_ Y3y [ Fax: .

E-mail Address:

el wourd like to receive future e-mail updates from Remington.

Please describe your problem: P(/j h é‘-j SKQF[L[ vf‘c) N F,'rc x ~

Conr  Fired  pr il oot Pvlljas  Trisge.

Ammunition Information:

Manufacturer: .ﬁ(ﬂl [ A F)AS R |TYPEP~5 Covc/».p,(

Other (i.e. bullet weight/type, shot size, powder): . /J/() - G AINS

Handload Information: . i

Powder Used: - \ © | Powder'Weight:

Case/Hull Used: )/ Primer Used:

Bullet Type/Shot Sir€” S~ Reloader Usel, \ .-‘

~

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: . ["f‘b f/)

How often da you clean the bore? (Months or Number of rounds) / T Ac pc/ %ﬁﬁ v

How often da you ciean the action? (Manths or Number of rounds) ' ) tinc Fer Yeqv
How often do you clean the trigger assembly? (Months or Number of rounds). / T}A < P(/, “I(A v

Brand of lubricant used: [ql() Pﬂ)’

P I s Liar—ad san R L 3

}

72"
XAk

ol

PS 12788



How often do you lubricate the bore? (Months or Number of rounds) . [ : 1i"-/\¢_ PL/ i/e‘//

How often do you lubricate the a&t‘i‘éﬁi (Mé‘h‘tﬁé orNumberc;f u-'gﬁh"'cfé)m ] TiMme ﬁ’/

\

| How often do you lubricate the tngger ‘assembiy? (Months or Number of rnunds) 1 77A < ﬂ/ Yy

/

R A BT LU Tt R TR D

Comments: dV[q V)(_ /ébly‘-/ _ / MJ/(/'?{/ ﬂ{d P

When was the last tlme that your firearm was serviced by a Remmgton authorized repalrman/gunsmlth" - ﬂ ;

What were the servrces performed7 ‘ ) : /'\ '

! N
P

| . .
N — . R -
i . o

Ship your INSUREDf‘firearm by either UPS or Parcel Post te:
| REMINGTON ARMS CO., INC

' ATTN: Arms Service Divison
** "~=fler-Ave -
:zv¥-;1335.7m.\

g l‘) 88 1 5 2 6 : N YOUR FIREARM OR IN THE SAME BOX WITH THE

M d |. ’ ’ IF YOU FEEL YOU MUST-SEND SPENT SHELLS PLEASE
Bl. 7 @ @ ME; ADDRESS (WITH ZIP CODE), TELEPHONE AND -

| ing it .l )
MWHNWMMMWWWWWMI s i i i s,
ereturned.)

E®®2 1 \32 1 @ | ass or damage. ..

Ie the box Shupments wnthout a proper
return address will be refused.
:: Ship your INSURED firearm by either UPS or Parcel Post Remlngton is. not responSIbIe for
damage or loss durmg shlpment so yuu may elect tc purchase |nsurance from your carrier.

Charge repairs will be processed using the followmg gmdellnes

11 Repairs $75.00 and under will be completed and returned to you C.0. D. (To avoid C.0.D. Charges, please
mclude your credit card number and expiration date with, your gun) . .

: For Repairs éver $75 00, you will receive a written estlmate detalhng the nature of the repair, applicable taxes
and shipping.. You will have 30 days te approve the repair. estnmate Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card. :

coald qut duplienbe canveana.

T A vty DIty U7 ha-ce ,m

cled v Te2dn {7, A e idert ELP
Lon ¥ 2000 + ship

Qecte
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Remington Arms Company, Inc. ESTIMATING
870 Remington Dr. P.O. Box 700 REPORT
- $00.243.9700 Madison, NC 27025-0700

Fax 336-548-7801 www.remington.com  info@remington.com

« QUOTATION

ALL PRICES-QUOTED AREIN EXCHANGE FOR:REPLACED-PARTS 2.5 i1

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4)
WEEKS AFTER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED
POSTAGE DUE.

Repair Order Number Description/Serial Number Date Received - 12/17/2010
RE00215210 A6881526 Estimate Date - 1/4/2011
Account # - R- Current Date - 1/10/2011
Customer Return To

DON HAMILTON DON HAMILTON

610 S CONNOR 610 S CONNOR

ODESSA. MO 64076 US - ODESSA. MO 64076 US

Phone (H) (816)-807-9844 Fax

Phone (W) Email

Please Circle One

VISA MC AMEX DISCOVER Card No. Exp. Date

PO Number

Daytime Phone ( ) Time To Call Open Acct. _R

Approval: Customer Signature Date

D If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box

o b T, B b desce e e AT 2 >

M123 FORWARD TO PRODUCT SERVICE Mi23 FORWARD TO PRODUCT SERVICE F
FOR INSPECTIO

T e e o S P S . 1] - RIS A L S A
gy T T T " Technician's Comments T < e

L TR

ProblemNotes  could not duplicate concern,trigger assem very dirty. Replace trigger assembly,clean and test fire under
bolt lock program for$20 + shpg

L Estimate, **C.0.D. /Shipping and Handling Charges are NOT Included i this Quote - o .. = = ]

Material # Material Description Oty Warranty  Price/  Discount Extended

YN Unit Percent Amt
Part
F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (O \ Y " $94.00 0% $0.00
Service -
4000114 GR-SHIPPING & HANDLING (GUN REPAIR) 1 N $17.00 0% $17.00
4000116 GR-LABOR I N $20.00 0% $20.00
4000119 GR-TEST I Y $23.00 0% $0.00
4000294 GR-CHECK TPA 1 Y $17.00 0% $0.00
Sub Total: $37.00

Est. Sales Tax:

Grand Tetal: $37.00
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