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Case Information 

RE# Date Opened 
218182 1/10/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened{PS) 
12n12010 

Product Service 
Legal Case #:5326 

Date Closed 
1/11/2011 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident 

Incident Information 

Claims 

PI 
PD 
s 
C FSR 

H 715-781-9077 
E markhansen5572@hottnail.com Mark Hansen 1467 Kennedy Mill Ave. Amery WI 54001 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

Repair Est. MedicarTreatment ·Medical Status 

Unknown 

Customer sent in an email. He stated his rifle fired last year when he took it off safe. No damage, No injury. Has only had IO boxes of shells 
through it. He loves the gun. df 

Firearm Information 

Mfg. Type Serial Bbl. DOM 

Remington 
Date Purchased 

CFIBA 
Model/Ga. 

700/3006 SPRG 
SKU 

n/a B6405256 OC 7129/1982 
Where Purchased 

COTIER&CO MANKATO MINN 

Accessories Original Owner 

CONCERN:FSR 

Ammunition Infonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to 
repair 

Release of Claims 

TWO PIECE BASE Y 

Remington/700/CF /BA 

Release Date Reimbursement 

Repair/Replacement Cost Repair/Replacement Date 

Cash Reim. Date Cash Date 
Settlement APV APV 

1217/10: I will email ltr & form to customer. I will ask mediacoord to email ARS. df 1/21/11: Per Ilion - Could not duplicate concern. TA set 
screws altered. Can replace TA, clean & test fire for 112 normal cost - quote. Customer apprv repair & pd. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
Examiner IB.TRAVIS I 
Exam Date 1111112011 I 

Examination Product Type IRF I 
!Action Type IA I 
~ssignedTo I IT.NAGLE I 

Cause 114038 llCould Not Duplicate Concern l 
.!Description 122" 3006 SPR I 
!Date Code I loc I 
Jaore Plugged l!False I 

Barrel [Bulged !False I 
IF ired JFalse I 
!Fired while Obstructed I 
IMuzzle/Crown Condition !Slight!~ Worn; Functionin~ I 
[Firing Pin llS!ightly Worn; Functioning I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5326&Type=Case 1/21/2011 
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11-00 
llstightly Worn; Functioning 

!Face llSlightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

IJs!ightly Worn; Functioning !stop BINDS 
lls!ightly Worn; Functioning 1P-"' llSlightly Worn; Functioning 

llFa!se JExt!Eject Test 

l~lod Comlitioo 11--Select---

!Lug Condition lls!ightly Worn; Functioning 
!Notch Condition 11---Select---

!Exterior Condition llslightly Worn; Functioning 

Overall !stock Condition llsiightly Worn; Functioning 

!Fore End Condition 11---Select--

IJFa!se 

!condition llslightly Worn; Functioning 
Receiver 

jBulged 

I I
JDescription 

Safety jFunction 

. Jsub-Assernbly 

jMJ700 SAFETY 

jjLike new; Functioning 
ijNon-ISS 

11---Select-- 11.011 

I l
jLift 

SearlNotch 

1:=======:
1
·1lrests 

jFeeding Test .. 

llslightly Worn; Functioning 

llTest Fired llFalse 
jFalse 

!Condition llS!ightly Worn; Functioning 
jPull 11---Select---

Trigger 
llTrue jAitered IJsET SCREWS ALTERED 

!Sub-Assembly IJM/700 Non-Bolt Lock 

!Non-Remington Components Description I lrwo PIECE BASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5326&Type=Case 1121/2011 
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Mark Hansen 
1467 Kennedy Mill Ave. 
Amery, WI 54001 
Ph: 715-781-9077 

December 7, 2010 

Email: marklumsen5572@hotmail.com 

Ref: #5326 

Dear Mr. Hansen, 

You will receive a pre-paid shipping label in a separate email within 24-48 hours. 
Please include a eopy of this letter to put inside the shipping container. The letter inside is 
important as sometimes the outside label gets damaged in transit and we want to be sure 
the firearm is logged in coft'ectly. Mark the ends of the box with "Product Service". 
Product Service will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

Sincerely, 
D.Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

~~·86405256 
/Model: 700 

Co u. f d 1-1 o f- dup / r ~ e o N ~ 1l tJ 

/, ,4- _ J ~ f- .5 crle_vv ~ ft- J+~ Md-. 6A ILJ 

Ill(! ~e...t. Tf A C.. Lt. t9- µ d.- T ...D. 'i;.r ~ 1 {u, 

t1-T if l.. /'ifltl- ,Jo 1l rt'f\ vr { La.\ T • 

111111111111111111111111 
RE002l8182 --... ~ ,........, r-:::i i::--r~~ c:-;::- :--... 

/~i lE::i ~ ~ ~ ~ c:___ ":) 

. fil JAN .. ~ 20'1 lill 
Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC' 21ms I U 

Phone 800-243-9700 • www.remingtoo.com BY: ___________________ _ 
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700 classic [Incident: 101128-0000581 

From: Remington Information (info@remington.com) 1fji; 
Sent: Sun 11/28/10 1:56 PM 

To: markhansen5572@hotmail.com 

Thank you for contacting the Remington Arms Co. Online Help Center, we appreciate your inquiry and 
look forward to the opportunity to be of service to you. 

Question Reference #101128-000058 

Discussion Thread 

700 classic 30-06 

Summary: 700 classic 
Date Created: 11/28/2010 02:56 PM 
Last Updated: 11/28/2010 02:56 PM 

Status: Unresolved 

writing to inform you that i had this weapon since new with no modifications' and it fire last year when 
i switched off the safety. i placed the gun in a case over night and in the morning it had fire again on its 
own. what should i do with this gun. my father bought it for me new in 1987 and still looks the same. it 
has about 10 boxes of shells through it so i know it is far from being worn. i truly love this gun, but now 
i'm worried. i did have the gun looked at. the gunsmith at that time cleaned the gun, adjusted the 
trigger and bedded the rifle, he said he thought the trigger may have been dirty. but now with all that's 
been said, i want to hear from you. 

-------------------------------------------------------------We hope that this information will be helpful to 

you. If we can be of further assistance, please contact us at 1-800-243-9700, M-F, 9am-5pm EST. 
Remington Arms Co. -- America's Oldest Gunmaker 870 Remington Drive, Madison, NC 27025 1-800-
243-9700or1-336-548-8700--FAX: 1-336-548-7801 Visit us in Remington Country at 
http://www.remington.com/ REMEMBER, AREARMS SAFETY DEPENDS ON YOU! Whether you are a 
beginner or an advanced user, our new Safety Section is a must for everyone. 
http://www. remi ngton .com/safety -- -- --- --- --- ---- - ---- ----- -- -- ---- --- -- ---- --- -- ---- -- -- ---- [ ---

001:001462:04647 -- -] 
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Factory Repair Form Page 1 of3 

L~-~s.e£,J 

Model Serial 
Number: L-iQ·~--=·-=·=-] Number: !]~~~~~51L~~ 

Are you the original owner?: ~ YES LJ NO 

Date of Purchase: 
l~----·-·---·---i 

-· _j_9.U ·-···-__J 
l---··-·-·---·-·-··--··--··1 

Name: ffi_s.J:~~-·~-~--~--1 

City: L J±~:e..~ .. i-_~_ .. : ______ ___J State: [~·. _J j Zip:· I_ ~6{_~61] 

l
_ .. Phon~---J Fax:!,_ ·- .. _-___ ... ___ -1 

(Daytime): :z t 5- I ~q o "7 7 __ _J 

E-mail Address: 
!fa-I would like to receive future e-mail updates from Remington. 

Please describe Y.OUr ~roblem and date of occurrence: f"' ··-· ·- ·-· -·· -- ·- -· ·-- -·· ·-···-·._,,.ii 

I (':i t.vt--. " ... e. ~ LD I.. c ""' 4- u. ir "-e ~ · o ~ C. 'S Q By~ 

I 
I 
1,

1 

.i 
" 

l------·-------~--------------~ 
1500 : characters left ;_, __ . 

Ammunition Information: 

Manufacturer: lB_""~ ... S.~! .. ,.~l1h-~e-t.~J .. [ Type: L~. 
qther..(1.e. b~llet w~tit/!Y~, ~hot size, _ .. 

powder): l_. t ~ 0.AI..J4'C-~~-J.~ Q, A -~-I . 

Handload Information: 

Powder Used:['_· ----_·- _) Powder Weight: r·_·· _.: .. ___ : l 
Case/Hull Used: L... .. _ ... _·· ... ,=_] Primer Used: c_ .. _-==---~-~J 

Bullet Type/Shot Size:!.._ _________ ... :. ___ _] Reloader Used: L __ · _______ -___ I 

Firearms Care (Cleaning and Lubrication): 

http://www.remington.com/asp/factory _repair _form.asp 12/6/2010 

:1 
I 

I 
I 
:I 
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Factory Repair Fonn Page 2 of3 

r···-···----·-··----··-·--·-~--·--·····--····--, 

Brand of cleaning solution used: !£em- ~-li~---~oa~--- ____ _j 

How often do you cle~n the bore? (M~nths ~ Number of 
rounds) lnc"'--~-~~---~e__J 

How often do you clean the action7 (Months or Number of 
rounds)~".'.- ~'":~-~ u s ;··] 

How often do you clean the triQ~ .. a.~sef'!:lb;~--=J°nths or Number of 
rounds) (;i~~ .. d '( · 

Brand of lubricant used:[~~~·· l ··-· -__ ·:-~=··] 

How often do you lubc-:ate !b_~ ~~1J~ont~§J°r Number of 
rounds) C+.cr ·--~°"(; b.__u...fLL.. 

How often do you lubricate 1he action? {Months or Number of r·- .. _ .. -···· ... .__, 
rounds) --~~~ i., _u..s...e__I 

How often do you lubricate the trigger a~sembly? lMonths or Number of 
. rounds)f~~~~~~5·d 

" j· 

Have you reviewed the cleaning and maintenance recommendations on our web site or 
in our owners manual? >~ES El NO 

I 
" i 

When was the last time that your fl~eann w~s servlced_~~~~min_g~n authorized 
repairman/gunsmith?) L.n.£....Y. <-r __________ _j 

I What were the services L-··--·---- ·-· ·--· .. _ .. ·--····-· ----···-
performed?) .. .. -·- _ . ___ _ _ __ . ___ _J 

! Ship your INSURED fireann by either UPS or Parcel Post to: 

Remington Anns Co., Inc. 
Attn: Anns Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

0 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

: : Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.} 

:: Remove all accessories from your firearm to prevent loss or damage. 
: : Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http://www.remingt.on.oom/asp/facto:ry _repair_ form.asp 12/6/2010 
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· Factory Repair Form Page 3 of3 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.0.0. Charges, please include your credi1 card number and expiration ·date with your 

gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature ofthe 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be billed to. your credit card. We process 
checks electronically through Check21. 

http://www.remington.com/esp/factory _repair_ form..asp 12/6/2010 
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Incident - 101128-000058 - 700 classic Page I of I 

Reference# 
1 01128-000058 

Status 
Updated 

Assigned To 
Administrators 

Dell-

Product 
Firearms 

SLA 
Not specified 

Queue 
CSR 

Date Created 
1112812010 02:56 PM 

Initial Response 
1210112010 08:06 PM 
Last Updated 
1210212010 09:41 PM 

Customer SmartSense 
0 (on -3 to +3 scale) 

Staff SmartSense 
+1 (on -3 to +3 scale) 

700 classic 

Discussion Thread 
Customer (Mark Hansen) 
Mark Hansen, 1467 Kennedy Mill Ave, Amery WI 54001 715-781-9077 
Remington 700 classic 30-06, Serial number 66405256 

From: info@reminqton.com 
To: markhansen5572@hotmail.com 
Date: Wed, 1 Dec 2010 20:06:35-0500 
Subject: 700 classic [Incident: 101128-000058] 

Response (Dell-) 
Dear Mark, 

1210212010 09:41 PM 

1210112010 08:06 PM 

We would like to have the firearm come into our Product Services Department at our factory for examination. 
Please reply back to me with the serial number of the firearm, caliber, your mailing address and phone 
number. We would like to send you a pre-paid shipping label for UPS to have the firearm come in. I will also 
include a form that you can fill out to let the examiner know exactly what happened, when this occurred, and 
what you are expecting. 

Sincerely, 
Dell 

Customer (Mark Hansen) 11/2812010 02:56 PM 
700 classic 30-06 
writing to inform you that i had this weapon since new with no modifications' and it fire last year when i 
switched off the safety. i placed the gun in a case over night and in the morning it had fire again on its own. 
what should i do with this gun. my father bought it for me new in 1987 and still looks the same. it has about 10 
boxes of shells through it so i know it is far from being worn. i truly love this gun, but now i'm worried. i did 
have the gun looked at. the gunsmith at that time cleaned the gun, adjusted the trigger and bedded the rifle, 
he said he thought the trigger may have been dirty. but now with all that's been said, i want to hear from you. 

Primary Contact 
First Name: Mark 
Last Name: Hansen 

Organization: 

Login: markhansen5572@hotmail.com 
Title: 

Contact Type: 

Email: markhansen5572@hotmail.com 
Email - Alternate #1: 
Email - Alternate #2: 

Office Phone: 
Mobile Phone: 

Fax: 
Assistant Phone: 

Home Phone: 

Street 
City 

State/Province 
Postal Code 

Country 

Additional Information 

http://remington.custhelp.com/cgi-bin/remington.cfg/php/admin/display /inc _print. php?p _ si. .. 12/6/2010 
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Mark Hansen 
1467 Kennedy Mill Ave. 
Amery, WI 54001 
Ph: 715-781-9077 

Jtmington~ 

December 7, 2010 

Email: markhansen5572@honnail.com 

Ref: # 5326 

Dear Mr. Hansen, 

You will receive a pre-paid shipping label in a separate email within 24-48 hours. 
Please include a copy of this letter to put inside the shipping container. The letter inside is 
important as sometimes the outside label gets damaged in transit and we want to be sure 
the firearm is logged in correctly. Mark the ends of the box with "Product Service". 
Product Service will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Mark Hansen 
1467 Kennedy Mill Ave. 
Amery, \VI 54001 
Ph: 715-781-9077 
Email: markhansen5572@hotmail.com 

Ref: # 5326 

Dear Mr. Hansen, 

.•· 

December 7, 2010 

You will receive a pre-paid shipping label in a separate email within 24-48 hours. 
Please include a copy of this letter to put inside the shipping container. The letter inside is 
important as sometimes the outside label gets damaged in transit and we want to be sure 
the firearm is logged in correctly. Mark the ends of the box with "Product Service". 
Product Service will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

PS 12804 



. Factory Repair Fonn Page 1of3 

[ print, [ .. R~~et:J 

Model Serial 
Number: i I Number:• 

Are you the original owner?: El YES 0 NO 

Date of Purchase: 
Name: I i 

~--.. ·---~-·--·~--·--~------------~ I I 
" -~-tj-~r_~~~J!!QP.Q l?.Q.l<.~~t:.. r ................ -......... --.................. _ .. ___ . .. .................... _ .............................. -................... : 

L ' 

City:............................................................................. ... ... ....... i State: I _ _ __ . 
Phone 

(Daytime): f"- l 
Fax: r-·---- ---1 

----·--~------J ·-·-------............ _,_, ______ ,,,_, _____ , ____ .) 

E-mail Address:(if e-mail address is Qrovided, notification of receipt and shiQment will 
be sent)! __ .. -~--- _ --_ _--1 

E-mail Address: 
D I would like to receive future e-mail updates from Remington. 

; 

~ 
·-·-·------·------·-·--, s_o_o __ lc"hara-cie-rslefi-·---.. ----.. ---.. ,- -·-" 

Ammunition Information: 

Manufacturer: I I Type:! 
................................ ,_ ......... ·-·······-·-·· ........................................... _ ................... . 

~-b~f __ (i:§: .. ~-~H~!..~~ig~!Y~~·--~~9-!~lze, ________ .. _. 
powder):' · 

Handload Information: 

Powder Used: I Powder Weight:! 

Case/Hull Used: I Primer Used: i 

Bullet Type/Shot Size: ! i Reloader Used: f I 

Firearms Care (Cleaning and Lubrication): 

http://www.remington.com/asp/factory _repair_ form.asp 12/6/2010 
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. Factory Repair Form Page 2of3 

Brand of cleaning solution used: [ __ 

How often do you c)~-~-Q!h_~_Q9.T~1JM9._D_1h~-9_! Number of 
rounds) i i 

~-.. ---........... ............. ....... .... . ......... - ...... -............. . ............................. J 

How often do you cl~~_Q_!_IJ_~_§C::!iQD1JMonths _ _Q,r Number of 

rounds) l_ _________ _ _ __ _ _ _ ... ----··---~ 

How often do you clean the trigger assembly? (Months or Number of 

rounds) [~---~:=:~==~-~-1 
Brand of lubricant used:! 

How often do you lu~fiC::?!~t.b~qqr~1JM9.D!b.?pr Number of 
rounds)! ! 

l-·······································-···········-·· ................. ,,_,, .................................. ,..; 

How often do you lubricate the action? (Months or Number of 

rounds) [~==~-=:-:~:=:~-~--~=-~:~~=~=] 
How often do you lubricate the trigger assembly? LMonths or Number of 

. rounds) c:_=====i 
Have you reviewed the cleaning and maintenance recommendations on our web site or 

in our owners manual? > D YES D NO 

When was the last time that your fir§9Tl!lY{§§_§_E!~iQ~g_py_9_R.E!!D.i!J91<;>n authorized 
repairman/gunsmith?) l ' 

What were the services 
performed?) I 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

0 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http://www.remington.com/asp/factory_repair_form.asp 12/6/2010 
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. Factory Repair Form Page 3of3 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.0.0. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be billed to your credit card. We process 
checks electronically through Check21. 

http://www.remington.com/asp/factory _repair_ form.asp 12/6/2010 
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Fulcher, Dell Marie 

From: 
To: 
Sent: 
Subject: 

postmaster@remington.com 
markhansen5572@hotmail.com 
Tuesday, December 07, 2010 1:35 PM 
Relayed: Mark Hansen - Ref# 5326 

Delivery to these recipients or distribution lists is complete, but delivery notification was not 
sent by the destination: 

markhansen5572@hotmail.com 

Subject: Mark Hansen - Ref# 5326 

\ 
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~mington. 
www .n:iminyron.i;um 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 12/7 /2010 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PKG: 
P.l!eft.iSEt6f.IE@K(@°l'iJEl 

MEDIA 
COORDINATOR I WILL MAIL 
TO MAIL I 
DESCRIPTION: Ref# 5326 

rifle 

LABEL INFORMATION 

MAIL LABEL TO: Mark Hansen 
1467 Kennedy Mill Ave. 
Amery, WI 54001 
Ph: 715-781-9077 
Email: markhansen5572@hotmail.com 

RETURN ITEM TC Remington Arms 
Attn: Product Service 
Ilion, NY 

Dell 

10 lbs 

~X~~~IJ:~:2:i·~··!::L.>1~~<~Z~A 

~:BWawxFts:t~re:~m~~P:f~'.'.1~ 
~.:'..•• ... ·A""'.:0,....'...t,; '..J.:.-...,;k_.: .. L . ....,_,, .. ...:.... ,;.u.. • .i;..,...;:....,~ ;,¥.'_.._;.:,:~.;;,.'1.. 11-

\ of \ 

·= 

• 

5572@notrnaitcorn 
mar\<..nansen 
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