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Remington Arms Co., Inc.
Product Service

Legal Case #:5400
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Qbsolete
213765 12/10/2010 12/13/2010 12/13/2010
Customer Information ]
Type  Business  First Name  Last Name Street City State Zip Age Contact
Incident Roger Heikes 2228 Mayfair Dr. Salina KS 67401 Ig;gg_%g:?gﬁ
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4038  Could Not Duplicate Concern Unknown
S Concern:1007 Fired on Safe Release
C FSR
Customer wrote on our repair form - "Fires sometimes when safety released". df
Firearm Information
Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/243 WIN 27474 E6476731 WB 8/11/1998
Date Purchased Where Purchased Accesseries Original Owner
10/5/2010 WAL-MART WAREHOUSE #3R TWO PIECE BASE N

CONCERN:FSR

e e — B T T T T T T T

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

. Rel .
Settlement Release of Claims elease Date Reimbursement Settlement APV APV

Per Ilion - Check over

completely @ n/c
Repair/Replacement  Repair/Replacement
Cost Date '
$42 12/13/2010

Per [lion - Could not duplicate concemn. TA functioning as designed. Check over completely, clean & test fire @ n/c. df

Examination{Remingtorn/CF/BA}

Part Sub-Part Code | Coemment
Examiner B.TRAVIS
Exam Date 12/13/2010
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concern |
Description 22" 243 WIN
Date Code WB
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
|
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Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt lFTnce Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
QOverall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly Non-IS§
Lift —-Select--- 1.013 |
Sear Notch Like new; Functioning
Test Fired False
Feeding Test Tests |False | —
Condition Like new; Functioning
. Pull ---Select--- 4.5#
Trigger Altered False | - ’
Sub-Assembly M/700 Non-Bolt Lock
[Non-Remington Components Description ITWO PIECE BASE |
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number:

;70 0 Serial Number: Af %76 73/
FTs;‘%.féwzs _ _

Are you the original owner?: i

Name: /?o?gr/ A/e /k s

Date of Purchase:'/O—— ; - /O
_ Dr. '

Address (nc:PO Boxes): 2 272 & A/ZAY -Fya_ l}-

City: S‘?&//}Oa | ) State: KS. . JZip: 476(0/

Phane (Daytime): 7% 5 §,25-00 72

Ee— c e/l 725 78 7-5’3%

E-mail Address:

A

I would like to receive future e-mail updates from Remington.

toa

Please describe your probiem:

/eSS  somelimed  “when Safely felased

Ammunition Information:

Manufacturer: f}de,ré( Ce e ITYDEP'-' 24D Cadl
Gther (i.e. bullet weight/type, shot size, powder): S . el e
/90 g p3ih

Handload Informat\llan: . ) . )

Powder Used: \ / © _|Powder'Weight: \ /

Case/Hull Used: )ﬂ Primer Used: y ]

Bullet Type/Shot Size: 7/ \, "| Réloader Used: /\
7

Firearms Care (Cleaning and Lubrication'):

Brand of cleaning sclution used: —

How often do you clean the bore? (Morifhs or Number of rounds) f—_ - / o

How often do you clean the action? (Months.or Number of rdunds) ' /'1.0

How often do you clean the trigger assembly? (Months or Number of rounds) ND 7 €

2 /
Brand of lubricant used: A/em 0/ /
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Comments:

When was the Iast time that your Frearm was serviced by a Remlngton ‘authorized repalrman/gunsmith? N"}’ €

What w‘/ere the £eF\}|cés performed? A/CI 7 ‘C T

AT o R e BV U« R e
i E ¥

e bfe e s

Ship your INSURED firearm by either UPS of Parcel Post fo: ~

TTRITNTON ARMS CO., INC

IE6476731 i"f:‘e‘ﬁ;”r.‘ri‘::-‘f“,‘??f’ o
Model: 7 D@ A 4¥-13357...

N YOUR FIREARM OR IN THE SAME BOX WITH. THE
IE You FEEL Y('\U MUST SEND SPEI\T SHELLS PLF'\SE
ME; ADDRESS {(WITH-ZIP CODE), TELEPHONE AND -

e e g webdes e

‘\ ' <ag it
- ."‘--.. g oL oancgy anu W pievent rurcner camage lri shlppmg and handhng Preferably,
” shlp in"a firéarm box. (Note: Criginal boxes may not be. retuFhid:)
: Remove all accessories from your firearm to prevent lass. or damage s -
Provnde a Leturn address on both the OUtSIde and ln51de the box Shlpments wnthout a proper
retum address will be refused.
Shnp your-INSURED. firearm by either UPS or. Parcel Post Remmgton is not responstble for....
damage or Ioss dunng shlpment s0 you may elect to purchase |nsurance from your carner

Charge repairs will be processed using the fol!owing guidelineS' :

11 Repairs $75.00 and under will be completed and re' rned to you C.0.D. (To &void C.0.D" Charges, please’
include your credit card number and expiration "date With your gun) .. . . .

and shipping. You will have 30 days to approve the repair | estimate. Repalrs can be paid by check money, order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedlte repa»rs over
$75.00 by setting a pre-authorized amount that can be bllled to your credit card.

.caoL/JAJ ' Jw,i ?,,41:5 Lowcx_/zw
7. 4. pwn/..‘l‘(ow\/-«a 45 RST1G

e bactcoven ._ow.gu_k,/v( clepn
+ wm‘ Cine @t N/a

‘[.7‘501“3
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