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Remington Arms Co., Inc.
Product Service

Legal Case #:4940
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
211015 11/19/2010 11/2/2010 12/28/2010
Customer Information
Type Business §:;: ;; a:lte Street City State Zip Age Contact
Incident Lawrence Huffman ’11:41113(3;; C?w.aalrrllzs MO 63304 !armarmegnatjeE@sbcg!obal.net
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD . Cause:4038  Could Not Duplicate Concern
f;f::szn safety Concern:1007 Fired on Safe Release Unknown
C

11/2/10 Per email sent to the Remington.com site, incident #101023-000031, "I own a model 700 and in my disbelief my
wife and I had such an experience a few years ago.We were on stand together when three deer approached I told her to take
the gun off safety to take the shot and when she clicked the safety off the gun fired and we were both stunned that that just
happened. I have since tried clicking the safety off and nothing has happened. Now after seeing and reading about the model
700 I feel I no longer feel safe using it. Rifle hunting is dangerous enough and having to wonder if your rifle could go off at
any time is is unacceptable. [ hope to hear from somebody soon, as now I have no rifle for deer season.”"cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR 25773 E6886796 EP 10/26/1995
Pm]'?\t;e d Where Purchased Accessories O()r‘:vg:;:l

WAL-MART WAREHQUSE SEE THRU MOUNTS AND v
#3R SCOPE
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Return as received,
per signed request
from Huffman
Repair/Replacement  Repair/Replacement
Cost Date

11/2/10 Emailing ARS and letter.cm 1/5/11 Per Ilion, could not duplicate concern. Trigger assm very dirty and rusty. Can
offer to replace TPA, clean, test fire at [/2 normal cost. No phone number for Huffman. Emailed the inspect/quote info.
Awaiting reply.cm 1/6/11 He would rather put the $200 into a new rifle. He will sign the quote with a notation to return as
rec'd and he'll get the scope off and destroy the rifle.cm 1/28/11 Per signed request from Huffman, return his rifle

unrepaired.cm

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=4940& Type=Case 1/28/2011
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Examination[Remington/CF/BA]

Lagy 4 vy

[~ T T I T

| Part Sub-Part Code | Comment |
Examiner B.TRAVIS |
Exam Date 12/28/2010
Examination |Product Type RF
|Action Type A
Assigned To IT.NAGLE
Cause 4038 ould Not Duplicate POOR MAINTENENCE
Description ] 22" 3006 SPR
Date Code J EP
Bore Plugged |[False |
Barrel Bulged ”False
Fired [False
Fired while Obstructed
g::j:gﬁmwn Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning I
Bolt Face Slightly Worn; Functioning |
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning IB]NDS ]
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
[Block Condition ”---Select---
Locking [Lug Condition |[Slightly Worn; Functioning
Notch Condition J ---Select---
Exterior Condition Slightly Worn; Functioning ACTION VERY DIRTY AND
RUSTY
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD M/700 SAFETY [
Safety Function Like new; Functioning J
Sub-Assembly Non-1SS J
Lift ---Select--- Inva |
Sear Notch Slightly Worn; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Functioning |VERY DIRTY,RUSTY I
Trigger [pull |l---Setect-—- 4.5% }
|Altered IF alse
Sub-Assembly IM/700 Non-Bolt Lock
| l | l
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4940& Type=Case 1/28/2011
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Non-Remington Ipescription SEE THRU MOUNTS AND SCOPE
Components I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4940& Type=Case 1/28/2011
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_eviitJEntur 1Zivo FIMLrimingl bivision County Court 6369491819 2/2
" “f H ‘

I, Lawrence E Huffman wish to refuse the offer for
Remington to replace or repair any work they recommend
on my Remington 700 riffle. I request you return the riffle
to me at the address listed below,

Thank You! PN

o v (//' R
Lawrence E Huffman s ey
1410 St Theresa Lane /4” N ‘\/4'::: ..
St Charles, Mo. 63304 P I, P R / 7
636-322-9609 AN (P

T ¢
Lawrence E Huffman /

PS 12951
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JUDY ZERR
CLERK OF THE CIRCUIT COURT

ST. CHARLES COUNTY, MISSOURI
CHERYL CROWDER
UNIT MANAGER

JUDGE TED HOUSE JUDGE NANCY L. SCHNEIDER JUDGE LUCY D. RAUCH

DIV.1 DIV, 2 DIV, 3
JUDGE JON A CUNNINGHAM  JUDGE TERRY R, CUNDIFF  JUDGE DANIEL G. PELIKAN
DIV.§ DIV. 6 DIV. 7
JUDGE WILLIAM LOEMAR
DIV.8
CRIMINAL DIVISION

DATE: / "’7‘//

wxe: 33lo-SHE- 787R_[ 330 64€- 77184
TO: ZL@.S}C/ I/MJ‘FC/IQ//

FROM: Wﬂ{ /-/(A.I%?’?CL/)

IN RE: _Zm%ﬁ@f) B

THIS IS PAGE / OF 07»/

300 NORTH SECOND STREET, ROOM 415, ST, CHARLES, MO 63301
FAX (636) 9491819

e
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t this one to Bruce 1o have in inspect soon? It came in over 2 month

11/2/10 Per email sent to the Remington.com site, incident #101023-000031, “T own 2 model 700 and in my disbelief my wife and I had such an
experience a few years ago.We were on stand rogether when three deer approached I rold her to take the gun off safety to take the shot and when she

| clicked the safety off the gun fired and we were both stunned that that just happened. I have since tried clicking the safety off and nothing has = '
happened. Now after seeing and reading about the model 700 I feel I no longer feel safe using it. Rifle hunting is dangerous encugh and having to ;‘«5 :
wonder if your rifle could go off at any time is is unacceptable. I hope to hear from somebody soon, as now I have no rifle for deer season."am . ’g ,

;

Christy Mitchell

Ms. Mrchell,

I am interested in the status of my Remington riffle. I sentit out on November th and it was delivered and signed on November
‘ 12th. Any information on this would be greatly appreciated. Below is the tracking information. I look forward to hearing from you regarding
! this.
) Thank Youl
Larry Huffman
i 1Z4XN5969065639728

Status:
N Al A Myanf af Dalixeaw:l

—

FNRENCE HUFFMAN:® 10 1LBS

"555886796 | e
3 Model: 7 @ @ : | | SAINTCHARLES MO 63304 RS

L lllll Il M

ILION. NY 13357
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Cota /J,uﬂ'“év.pf(ewla coNCeR N

T8 veay daty € pusty Can

O-Mem‘{~o (2({7/4.(,2 TFArc,LQv‘HU
e Tt Qe 4 U7 o wr |

b GESEETT

oM a0z on &

23 CONRR

PS 12953



Addvaviviae

LVAVLJI VYVVYaA

Reference #
*101023-060031

Status
Unresoived

Assigned Ta
Administrators
Christy -

Product
Firearms

SLA
Not specified

Queue
CSR

Date Created
10/23/2010 10:41 AM

Initial Response
None

Last Updated
10/26/2010 11:16 AM

Customer SmartSense
0 (on -3 to +3 scale)

Staff SmartSense
0 (on -3to +3 scale)

http://remington.custhelp.com/cgi-bin/remington.cfg/php/admin/display/inc_print.php?p_sid=...
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Remmington Model 700

Discussion Thread (/
Customer (LAWRENCE HUFFMAN) 10/23/2010 10:41 AM

| am e-mailing regarding the news article about the mode! 700. | own a model 700 and in my disbelief my wife
and | had such an experience a few years ago.We were on stand together when three deer approached | told
her to take the gun off safety to take the shot and when she clicked the safety off the gun fired and we were
both stunned that that just happened. | have since tried clicking the safety off and nathing has happened.
Now after seeing and reading about the mode! 700 | feel | no longer feel safe using it. Rifle hunting is
dangerous enough and having to wonder if your rifle could ge off at any time is is unacceptable. | hope to
hear from somebody soon, as now | have no rifle for deer season. Would you feel safe around your family if
this was your gun?

Serial # E6886796

Primary Contact

First Name: LAWRENCE
Last Name: HUFFMAN
Organization:
Login: larmarmegnatjes@sbcglobal.net
Title:
Contact Type:
Email: larmammegnatjes@sbcglobal.net

Email - Alternate #1:
Email - Alternate #2:

Office Phone; / y/o St ﬂﬁ,f'&ﬂl

Mabile Phone

Assistant Ph:)::; {%daﬂ—[l{ ﬂ7 o éfZOV

Home Phone

Street

City
State/Province
Postal Code
Country

Additional Information

[ Yo

/ﬂfééé di//l/ffff

10/28/2010

///;th/'/ ﬁ% o letter.
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WWW.rerminglon.com

glon.

Remington Arms Company, Inc.
870 Remington Drive

P. 0. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE:

11/2/2010|REQUESTED BY: christy

10

WEIGHT PER PACKAGE:

—_

QUANTITY:

COORDINATOR

" Email to him at;

larmarmegnatjes @sbcglobal.net

TO MAIL [ WILL MAIL
DESCRIPTION:
700
LABEL INFORMATION
MAIL LABEL. TO:  Lawrence Huffman

Email to him at:
larmarmegnatjes @sbcglobal.net

1410 St. Theresa
St. Charles, MO 63304

RETURN ITEM TO:

Rem Prod Serv
llion, NY

larmarmegnatjes@sbcglobal.net

4K X536 NOV 2 20190 AL 5
4xX5g , L CURR U
SV GRncon ACT T 1606 Laa" UoD oF
éégt.‘;lﬂiiﬂ 124)()(5959@655397‘23

LAURENCE HUFFMAaN/C !
REF 2 7ge n/ehsen
HANDLING CHARGE .09
SINGLE- PTECE PUB RATE CHRGS - SVC T/P USD
oy 883 Cob .60 RS 1.00
oc o LG0 o 0o S0 0. 00
o m‘fé" . PR @ oo P 8. 00

CHG 528 PUB+HANCLING g 28
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