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Case Information 

RE# Date Opened 

211202 11/22/2010 

Customer Information 

Type 

Incident 

Business First Name 

Nathan 

Incident Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11111/2010 

Last Name 

Jones 

Product Service 

Legal Case #:5064 

Date Closed 

11/23/2010 

Street 

205 Gale Vista Dr 

Incident Date 

11/11/2010 

Pre Lit Lit Obsolete 

City State Zip Age Contact 

Bonaire GA 31005 H 478-396-9537 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 
S Fired when he removed safety 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 
Unknown 

11/11/10 Per call from Jones, he was out with his 700 this morning and it fired when he removed the safety. It has never happened before and 
he's not had any trouble with it. He purchased it years ago second hand cm 

Fireann Information 

Mfg. SKU Serial Bbl. DOM 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

700/380 WIN n/a 86212594 OA 7/28/1980 

Original Owner 

KMART ENTER NEWNAN GEORGIA 

Accessories 

SCOPE BASE N 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Jones, return rifle, he 
will be installing Timney 

trigger 

Release of Claims 

Repair/Replacement 
Cost 

30.23 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

11/30/2010 

Reimbursement 
Cash Reim. 

Settlement Date APV 

Cash 
Date 
APV 

11/11/10 Mailing ARS.cm 11/30/10 Per Ilion, could not duplicate concern. Trig assm dirty. Replace TP A, clean, test fire at BLSM price of 
$20 + shipping. Emailed Jones for approval.cm 12/6/10 Jones called and said to ship the rifle back. He would rather put a Timney trigger in 
the rifle.cm 

Examination[Remington/CF/BA) 

I Part II Sub-Part Code II Comment 

jExaminer jB.TRAVIS 

jExamDate j 11/23/2010 

Examination jProduct Type IRF 
!Action Type !~.NAGLE jAssigned To 

jcause 114038 l!Could Not Duplicate Concern I 
jDescription I j22" 308 WIN 

!Date Code I IOA 
Barrel !Bore Plugged llFa!se I 

I Bulged II False I 
II II I 

I 
I 
I 
I 

I 
I 
I 
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1- !Muzzle/Crown Condition llSlightly Worn; Functioning 

!Firing Pin /!Slightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face llstightly Worn; Functioning 

!Handle /!slightly Worn; Functioning 

!stop llslightly Worn; Functioning 
!!=================~~==============~ 

I l
lCondition llsiightly Worn; Functioning 

.Extractor Cut Condition llSlightly Worn; Functioning 

. . Ext/Eject Test llFalse 

I 
I 

I l
lBlock Condition 11--Select---

Locking !Lug Condition /!Slightly Worn; Functioning 

. !Notch Condition 11---Select---

I l
lExterior Condition llSlightly Worn; Functioning 

Overall !stock Condition llS!ightly Worn; Functioning 

. !Fore End Condition ll---Select---1:=================; 

I llCondition llSiightly Worn; Functioning 
Receiver 
. !Bulged llFalse 

'----------~.-------------------. 

I [
!Description I !STANDARD M/700 BOLT LOCK SAFETY I 

Safety !Function !!Like new; Functioning I 
_!Sub-Assembly llNon-ISS I 

I l
jLift 11~-Select-~ !l.007 I 

SearlNotch llLike new; Functioning I 1 

l=· =========li·ITests Jl=IT=es=t=Fi=re=d=======:l,IF_al_s_e ___________ ____.I 
!Feeding Test .. _jFalse l 

I l

lcondition llS!ightly Worn; Functioning llDIRTY I 
Trigger jPull 11---Select--- /14.5# I 

jAltered !!False I 
!sub-Assembly llM/700 Bolt Lock I 

!Non-Remington Components lloescription I lscOPE BASE I 
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11/24/10 08:24:30 

''f.ri:rlRepairMain .-.FGI Repairs .· . . . . . .--- .··.c .• _, __ . .. . ........ · .. " . . . . . ..~@:JIB) 
File. ..Add R~pair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

New lopatall 

1112212010 12... EmailS ent Arm Email 

111221201012 ... EmaifVerified ArmEmail 

11124/2010 5:... Maint Travisbw 

Repair Added 

A epair A eceived 

Receipt 

A eparr Maintenance 

/7 

;:: Jb@Lblbw~·. 
M NOV z 9 2010 1 
BY: ___________________ _ 
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Nathan Jones 
205 Gale Vista Dr 
Bonaire, GA 31005 . 

\ 

Subject: #5064, Model 700 

Dear Mr. Jones, 

,~ 

November 11, 2010 

Per our phone conversation, enclosed is the prepaid UPS ground shipping label for 
shipment of the firearm to our factory for inspection. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". · 

· , i apologize for the inconvenience that this incident bas caused and I hope tfutt these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christv. mitchell@remington.com 

~86212594 
Model: 700 

C-Ou. /dNo+2.Uf f 1 ~ G,o,-....U..f\ fJ.J. 

T_f}, dw .. ~y ~ 1kf IYf--'<- 1 QJA-
1 

(.. 0. PH.J 

+- r..e~r F 1flL (; (!...'~ ~l? .Cor-
I 

111111111111111111111111 
'tf> 2.o. oa '(- ~ ~ :p 

RE0eJ2112eJ2 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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NOTE: Please complete and i:;rint this iorm, <rnd thsn include it with your iire2rm. 

---------------·---··--.,-, --- ·--.================ ··----! 
I ~.1odel NumberJ/'·~u~e \ 700 I Serial Number: I \3(vJ,\)..Sq\..\ f 
i ~ 
i . .i- 117 ! 

I 
I 

~ 
l Are you the original owner?: 

1 
YES Y\ i'IO 

I - --:--------;:::===============-
1',, 'J a-me: l. r.l,,'\.,f\ "O"'c·r i !-· \(l·-::l<:.J 1

1 ,. - /Ve.·~ T v·v .) '· ) <> ·1 Date of Purchase: ;\.. \f '-""- '\ 6 c 
I ____J 
i I 

IAddress(noPOBoxes): l~os· &;;Ji:: \}':'">\"'- Dr. _____ .) 
i I a . ----i-1 --=-1·1==r..:--· --r--:1==7==,o/\==.,._ 
City: '...{) (\IJ-

0

• re. l State: (.JT\ Zip: ."> 'V '> 

i i Fax: 

I E-mail Address:(if e-mail address is provided, notilica1ion of receipt and shipment will be 

lsent)J (\\i\fJ0!\6 \~@J.'ft-~~uJ. LO""- . ....... - .: 

I E-mail Address: 
l . . ·r I · · I would like to receive future e-mail updates from Remington. 
I • 

I Please describe your problem and date of occurrence: 

i Handioed Information: 
i ~======~~~~~~r.:::~====;----
l Powder Used: I ).. f"\\l... \,\I) i.; \.\ Pov;der Weightj \-\~, L) t')r. 

i 111 ."") 
J Case/Hu!I Used: '"\ • ,-

' 

i 
i 
I 

! 
! 
i 

i 
i 

------~ 
I 

' ! ;-, -------j-. ------·-- ----~--------------·---.. --~~! 

Reloadei Used: r:~-~ ':> ~"•\LL "'-'H II V !Bullet Type/Shot Size: l \(_; 1) i\' l?. (; ! "" ''6\ 
._ __ ,______ ·---·------- --"--·--------····------·------·-----·--·· 
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./ ' 

~----·-·--·-·· ..... ···---- -···--···-------------~-----·---------·-------·- -·--·····--·----------------i 
t 

········-···--·--·-· ·----------i :__-----··· .. -- ··-··-·--··-------·-·------
i Firearms Care (Cleaning and Lubrication): ! 

~rand of cl~:~~-~~olutio=~d:-;::1 =~==. =. =. =e=~=-=*=·=~========== 
·---·--------------: 

i ~!---------

\How often do you clean the bore? (Months or Number of rounds) l l.J? l"'Of'1'l~ 
~--·-----·-- ---
! 

\How oftan do you clean the action? (Months or i'lumber oi rounds) I t4Y" '-j T~ ('J\(.,, T /~"'u.J\-
I 

[How often do you c!ean the trigger assembly? (Months or Number of rounds) J \J.-~~ \ \-...> __ 

i Brand of lubricani used: I 'Re.N\- 0: \ 
i ~1 ~-----------

i 
! 
I 

__ _J 

1 How often do you lubricate the bore? (Months or Number oi rounds)! l: .!\/\\)(' \ S 

! Hm•1 oftan do you lubricate the ection? (Months or Number of rounds) j;::={,=,J=t=~=._=l =t=,_=Nt-==r=. =S=\.-o--:J-,.-~-----j 
I How ofien do you lubricate the tiigger assemb!y? (Months or Number of rounds) J \ J- ""ul' \ \....:, 
I ,~ I ~~e ::: rey/~~~he cleaning and mc.intenance recommendations on OUi we;b site or in our owne;s manual? 

I When v:as the last time that your fire2.rm was s&rviced by c. Remington c.utnorized 

j repairman/gunsmith?)! iJ_Cv 1./ 
I vi/hat ware the ser.Jices perf-o,--rn-,G-d_?_. )-;!===================== 
l 
l 
I 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

I 14 Hoefler Avenue I Ilion, NY 13357 

I @WARNING: DO NOT SEND Ul/E OR SPENT SHELLS IN YOUR FIREARM OF\ IN THE SAME BOX WITH THE ! 

I FIREARM. THIS IS A VIOLATION OF FEDERAL LAV/. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND I 
I THEM IN A SEPAR.~TE PACKAGE AND INCLUDE NAl:iE, ADDRESS (WITH ZIP CODE). TELEPHONE AND MODEL AND j I SERIAL NUMBER OF YOUR FiRC:ARM. I 
! :: Record the se:rial number of your firearm before sending it. I 
I :: Pac:- your fire2.rm for s:::fety arid to prevent further damc.ge in shipping and hc.nd!ing. Preiereb!y. ! 
! ship in a firearm box. (Note: Origin2l boxes may not be returned.) ' 
i :: Remove .:!I accessori&s from your firec.rm to prevent loss or damage. 
i :: Provide a return address on both the outside 2nd inside the box. Shipman~s without a proper 
1 return zddress will be refused. 
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Case# 

) Reporter· 
name 
address 

contact #'s 

email 

ln'u 

I 
Medical 
Treatment 

I 
Alleged 
_cause 

Firearm 

Ammunition 

'Other 
Product 

Notes: 

'

Customer's I 
} : _Request _ 

I 
~Y actions/ I 

_offers . 

Ser# Cal 

Factory/Reload Manuf Caliber 

Incident 
Name/Age 
address 

contact #'s 

email 

Orig 
owner? 

Bullet 
type/wgt 

f IA ~/).,f't.- C);h.-eJ 

Jo,_( Ca~ IA~ D/'. 

~ ~It ?/tJO .l 

l/?% rjfc--- 9f?7 

When/Where purchased 

Lot# Additional info 
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Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.r~rnmywn.cum Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/11/2010 REQUESTED BY: christy 

QUANTITY: 1 WEIGHT PER PACKAGE: 

f.~~SE~Gli.STI~JJ 
MEDIA xxxxxxxxx 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

LABEL INFORMATION 

MAIL LABEL TO: Nathan Jones 
205 Gale Vista Dr 
Bonaire, GA 31005 

RETURN ITEM TO: Rem Prod Serv 
Ilion, NY 

I 

4XX596 NOV 12, 2010 ALL CURR USO 1 OF 1 
SVC GNDCOM ACT UT 10.0 LBS 
TRACKING~ ·tz4XX5969066348586 
REF 1 : NATHAN JONES/CD/CM 
REF 2:700 

HANuLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USD 
DV 0. 00 COD 0. 00 RS 0 . 50 
DC 0. 00 DGD 0. 00 SD 0 . 00 
AH 0. 00 PR 0. 00 SP 0 . 00 
TOT PUB CHG 8.74 PUB+HANDLING 8.74 

10 
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