
Case fofonnation 

RE# 
\ 

210398 

Date Opened 

11/15/2010 

Customer lnfonnation 

Type 

Incident 

Business First Name 

Dale 

Remington Arms Co., Inc. 

Date Opened(PS) 

1113/2010 

Last Name 

Josey 

Product Service 
Legal Case #:4960 

Date Closed 

11116/2010 

Street 

217N. Main Ave 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age_ Contact 

Newton NC 28658 w 828-326-0253 
F 828-326-0386 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fired on safety release 

c 

Cause:4006 Altered Adjustments or Components 

Concern: I 007 Fired on Safe Release 
Unknown 

11/3/10 Per call from Josey, he has a 700 BDL he purchased about 30 yrs ago and this past weekend it went off 3 times when he pushed the 
safety off.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
7001270 WIN 

Accessories 
SHT SPTS FARMINGTON HLS Ml 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 
Settlement 

Remington/700/CF/BA 

SKU 
n/a 

Original Owner 

u 

Serial 
86302118 

Bbl. DOM 

PB 6/22/1981 

Cash Reim. Settlement Release of Claims Release Date Reimbursement Settlement Date APV 

Cash 
Date 
APV 

Per Ilion, replace TP A, 
clean at BLSM price 

Repair/Replacement Cost Repair/Replacement Date 
30.23 11/18/2010 

11/3110 Faxing ARS and letter to Dale.cm 11/18/10 Left voice message with inspection results, the quote and asked that they call to approve 
repairs. Per [lion, Trigger set screws altered, will follow down. Action dirty. Can replace TPA, check over, clean and test under BLSM 
program for $20 + shipping.cm 

Examination [Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

I Examiner I IF.SUPRY 

!Exam Date I I 11/16/2010 

Examination !Product Type I IRF 

!Action Type I IA 

!Assigned To I IF.SUPRY 

I cause 114006 !iAitered Adjustments or Components I 
IDescrietion I 122" 270 WIN LH 

!Date Code I IPB 

Barrel !Bore Plugged llFalse I 
!Bulged llFalse I 
IF ired llFalse I 

I 

I 

I 
I 
I 

I 

I 

I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4960&Type=Case 11/18/2010 
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I. 
PrintDisplay Page 2 of2 

L~_JFired while Obstructed I 
JMuzzle/Crown Conditionl!Stightly Worn; Functioning I 
JFiring Pin JJS!ightly Worn; Functioning 

Jshroud Jls!ightly Worn; Functioning 

Bolt JFace JJs!ightly Worn; Functioning 

!Handle IJS!ightly Worn; Functioning 

Jstop llslightly Worn; Functioning 

!Condition l!Slightly Worn; Functioning 

Extractor Jcut Condition l!Slightly Worn; functioning 

!Ext/Eject Test !!False 
!Block Condition IJ--Select---

Locking JLug Condition !ISlightl~ Worn; Functioning 

!Notch Condition 11---Select--

!Exterior Condition JJsiightly Worn; Not Functioning 

Overall Jstock Condition IJslightly Worn; Functioning 

JFore End Condition 11---Select---

EJICondition llslightly Worn; Functioning 

I llFaise Bulged 

EJ""'"•''°" I IST AND ARD M/700 BOLT LOCK SAFETY I 
!Function !!Like new; Functioning I 
Jsub-Assembly JIN on-I SS I E]Uft 11---Select--- 11.010 I 
!Notch llstightly Worn; Functioning I 

!Tests 
llTest Fired llFalse I 

jFeeding Testj: !False I 
!Condition !ISlightly Worn; Not Functioning IJDIRTY,WILL FOLLOW DOWN TRIG NOT RETURNING I 

Trigger 
!Pull 11---Select--- 112.5# I 
!Altered llTrue llSET SCREWS ALTERED I 
!sub-Assembly IJM1700 Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4960&Type=Case 11/18/2010 
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· Jtmington® 
\ 

Dale Josey/ JJ"NN/l ~6.Se'J 
217 N. Main Ave. 
Newt NC28658 

Subject: #4960, Model 700 

Dear Mr. Josey. 

~ 
November 3, 2010 

{ i /15 
D/ 

Per our conversation, following is the prepaid UPS ground shipping label for shipm.ent of 
the firearm to our factory. Please include a copy of this letter with the :firearm. The letter inside 
is impomnt as sometimes the outside label gets damaged in tramit and we want to be mre 
the firearm is logged in conectly. Please mark tb.e ends of the box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remirigton customer. 

! 

. Sincerely, . 

Christy Mitchell 
Conswner Affairs Administrator 
Phone:800-243-9700,ext8684 
chrlsty.mitchell@remington.com 
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Remington Ar.ms Company, Inc. • 870 Remington. Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com - • 
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~mington. 

Company: From: 

Fax No.: Fax No.: 

Phone No.: Phone No.: 

Number of pages including Cover Sheet: 

COMMENTS: 

•• o ' ,,• •, y "•''•,.,,I .'•"\••,• , ."• •' •, •,•, • •·· • •·' ·' •",•·.,,. ,;.;; ''.•· •'•: ~··•• •' •• '• .-• ••'•""·'•I''"""~• ,w,•0 ,•:=.·•• •·~·•:•• ',"·,•, •:''' • . ···,.• ••·••1,' :•,J, - ••' !·r•o"'''• •• •.'•V/,.-·.; • ''.-'" ">.""·'• ,,.,_,~ •,• ,..., ••••<,'>I'•'',••, '•I'•• "'""'' •• .-. °'" '• • -, ,••, ,, • •• • •' 

PRIVILEGED AND CONFIDENTIAL 
This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain 
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient 

please do not disseminate, distribute, or copy this communication. Instead, please notify the sender 
immediately by return fax or by telephoning the number above and discard all copies of this fax. 

........ ,. ····"·' , .. _ , .. ,. .• ·-.• .. ·" ...... , .•. ,._. '., .. . :· .. •· ..•... ., •..•. · ....... ·. ·v·-- ......... ·. , .... ·.•·•· . ''•'-""" .:.,,,. ···-···' ...... , -~.:... ........ ~.,-..... ~ .•·····~~- · .. -- ··•····· .-,'"··.- ..... ' 

Remington Arms Company, Inc. e 870 Remington Drive o P.O. Box 700 e Madison, NC 27025-0700 
Phone 336-548-8'700 o www.remington.com 

PS 13066 



Dale Josey 
217N. Main Ave. 
Newton, NC 28658 

Subject: #4960, Model 700 

Dear Mr. Josey, 

November 3, 2010 

Per our conversation, following is the prepaid UPS ground shipping label for shipment of 
the firearm to our factory. Please include a copy of this letter with the firearm. The letter inside 
is important as sometimes the outside label gets damaged in transit and we want to be sure 
the firearm is logged in correctly. Please mark the ends of the box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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DATE, TIME 
FAX NO./NAME 
DURATION 
PAGE(S) 
RESULT 
MODE 

Company: 

Fax No.: 

Phone No.: 

TRAN5MI55ION VERIFICATION REFORT 

11/05 10: 21 
18283250385 
00:00:38 
02 
OK 
STANDARD 
ECM 

TIME : 11/05/2010 10:21 
NAME : 
FAX : 3365487823 
TEL : 
SER.# : BROC0Jl48005 

~mington. 

From: 

Fax No.: 

Phone No.: 

Number of pages incliiding Cover Sheet: 

COMMENTS: 

i-------·-------~-----~-------1 
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~mington~ 
www .rem inycun.i:;um 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/3/2010 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 
ei!E~"SEreF.iEWl'<f0'NE• 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: Donna Josey 
I will fax to the owner 

217 N. Main Ave. 

Newton, NC 28658 
l=;:R::::::E;:::::T==UR:::::::N::;::::;::IT;:::::E:;::M:::::T:::::;O=: Rem Prod Serv 

christy 

I will fax to: 
828-326-0386 

10 
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DATE, TIME 
FAX NO. /NAME 
DURATION 
PAGE(S) 
RESULT 
MODE 

www.rem1nymn.com 

TRANSMISSION VERIFICATION REPORT 

11/05 10: 15 
18283250385 
00:00:41 
02 
DK 
STANDARD 
ECM 

TIME : 11/05/2010 10:17 
NAME : 
FAX : 3365487823 
TEL : 
SER.~: BROC0J148005 

Remington Arms Company, Inc. 
870 Remington Drivs 
P. 0. Box700 
Madison, NC 27025·0700 

AAS LABEL REQUEST FORM 
DATE: 11/3/2010 REQUESTED BY: christ 
QUANTITY: 

MEDIA 
COORDINATOR 
TO MAIL 
DESCRIPTION: 

1 WEIGHT PER PACKAGE: 

IWILLMAIL 

700 

LABEL INFORMATION 

MAIL LABEL TO: Donna Josey 
I will fax to the owner 

217 N. Main Ave. 
Newton, NC 28658 

t=:R:::::::::ET=U::;:::R:::::;:N:;=IT::;::;E:::::;:M::;:::::;T;::;::;O;:::::; Rem Prod Serv 

I will fax to: 
828·326·0386 
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