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Case Information 

Remington Anns Co., Inc. 

Product Service 

Legal Case #:5314 
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RE# 
215428 

Date Opened 

12/19/2010 

Date Opened(PS) 

12/612010 

Date Closed 

1/6/2011 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident William Lawrence 18 Ramsdell Rd. Gray ME 04039 H 207-657-4386 

lncident lnfonnation 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C FBC 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 
Unknown 

12/6/10: Customer called in. He stated that he had a FBC over a year ago. Wants to get gun checked out. No damage, No 
injury. df 

Fireann Information 

Mfg. 

Remington 

Type 

CF/BA 

Model/Ga. 

700/270 WIN 
SKU 

25791 
Serial Bbl. DOM 

86448466 AD 31111983 

Date Purchased Where Purchased Accessories Original Owner 

SHAWMUT DIST KITTERY ME TWO PIECE BASE Y 
CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Repair@n/c 

Release of Claims 

Repair/Replacement 
Cost 

$114.90 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

1/17/2011 

Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/6110: Sending ARS, ltr, form. df 1117/11: Per Ilion - Could not duplicate concern. TA very dirty & sticky causing parts to 
work sluggish. Replace TA, clean & test fire@ 1/2 normal cost- quote. dfl spoke w/cust. & he sent the quote back w/a letter. 
He is very upset & stated that he will not pay anything. He stated we have a problem based on the tv show. I told him I would 
have the repair done @ n/c - gesture of goodwill. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

jExaminer IB.TRAVIS 

jExamDate 1116/2011 

Examination jProduct Type IRF 

!Action Type IA 

!Assigned To IT.NAGLE 
II l 
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, PrintDisplay 

I cause 

Barrel 

114038 llcould Not Duplicate Concern 

!Description I 

loate Code I 
!Bore Plugged llFalse 

l!=IB=u~lg=ed=========:llFalse 
!Fired ii False 

1 ~jF=ir=ed=w=h=i=le=O=b=stru==ct=e=d~l 

!Muzzle/Crown Condition llslightly Worn; Functioning 
l~=========HIF=i=ri=ng=P=i=n=======!llslightly Worn; Functioning 

!Shroud llslightly Worn; Functioning 
I!===========~ 
!Face llslightly Worn; Functioning 
!~============~ 
!Handle llslightly Worn; Functioning 
I!=============: 
!stop llstightly Worn; Functioning 

1;::================~:=='===============1 

I l
lcondition llslightly Worn; Functioning 

Extractor :1c:ut:c:o:n:di:tio:n::::::::11slightly Worn; Functioning 
. _!Ext/Eject Test llFalse 
1;::================~:==================1 

I l
::=IB=lo=ck=Co=n=d=it1=· o=n ======:11---Select---

Lockingl ~L=ug=C=o=n=d=iti=on======:llslightly Worn; Functioning 
. !Notch Condition 11---Select---

ll::: ==========:1:IE=x=t=er=io=r=C=on=d=it=io=n====:llstightly Worn; Functioning 

Overall! ~S=to=ck=C=o=n=d=iti=on====:llslightly Worn; Functioning 
. !Fore End Condition ll---Select---
1;::=========~:=================1 

I l
._IC=on=d=it=io=n========:jlslightly Worn; Functioning Receiver ~ 

. !Bulged jjFalse 

Bolt 
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122"270 WIN 

IAD 

SLUGGISH 

I l
:==ID=es=cr=ip=tio=n======:l~-------~·IMJ_1_oo_s_AF_ETY ____ ~I 

Safety !Function llLike new; Functioning I 
. ::=ls=ub=-A=s=s=em=b=ly======ljlNon-ISS I 

~==================:r~~~~~~~~~, 

I l

lLift 11---Select--- ll.010 I 
Sear ::=tN=ot=c=h ========:lls1ightly Worn; Functioning llsLUGGISH I 

''-=================:·~I ============:11~T=es=tF=i=~=d======~l,IF_a_Is_e~~~~~~~~' ,,... I Tests ~ 
!Feeding Test .. !False I 
I:===~======~:==========~ 

I !

[Condition llslightly Worn; Functioning llDIRTY,STICKY SLUGGISH I 

Trigger l;::Pu=ll========:ll---select--- llslf I 
!Altered llFalse I 
::=lsu=b=-A=s=se=m=b=ly========:JIM/700 Non-Bolt Lock I 

li=IN=o=n=-R=e=m=in=~=o=n=C=o=m=p=o=ne=n=ts=Hjlo=es=cn=.p=t1=.o=n========:j lrwo PIECE BASE I 
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Factory Repair Form Page tof3 -i'Z 'l 

I. Pririt : I 1 .. f3eset :I 

Model Serial 
Number: I _:7J??L_:_ __ _ _ _______ l Number: ---~----!)~~1-_f}!?f~:l~---::_:- --::-.:~-~----

Are you the original owner?: ~ YES ·El NO 

Fax: r· , ______________________________ _ 

_ E-mail ~d:;~~r_(iJ~_:r:D_?il_~_c!~F~~-?.J?._~r.gyJ_<;!§g~_!1.9-~Ifig~t!9Q_9.f_r.E?.<?~tP~?r.!9_?._bip_~ent will 
~----------------------------------------------------J 

E-mail Addre.ss: 
D I would like to receive future e-mail updates from Remington. 

Please describe your problem and date of occurrence: i--- ------· -- - ···- ---·-· - - -····· - --- - -~: 

I Cci..< /J ,L/.J+ cf t..._p , , vvr k U> JVUCl.-~ 
(.~ .. v.Rfli Ditz\-1_._S+1L~"f L~\A.~tluq 

(? ~ 11A ':> 'to <v Ci'Z. IL S fu__.9q. l) k - IU-p (M.c:..L 

T(J (I c k.;4 K) ~ -\-e.-& t- (! t fl. e ;4 t- 1 / L-
I 

j 1'-b Vl ~-{ tA ~ ~ . C( \.(_,t)·k_ 
'---··-·-----··--·--··-··-- .. ------·-----·--·-·-··-------·-·--·-~; 

; 500 -characters left 

Ammunition Information: 

Handload Information: 

... - - Ii 8~11:~~7:]\ 
~96~48466 ! J/>.i-1 1 G 1011 ~-

Powder Weight: i _ __ _ __ _ 
Primer Used: 1------- -------------~_"::_:_] 

. l Model. 7 0 0 BY:------------------

11111111111111111111111 
RE0021 -!3428 

Reloader Used: ;____________ __ _ _ _ _ _ 

· ing and Lubrication): 

.... r ...... " .• ..,1.uu0 ,uu.1;uuJJ a~p1ractory _repair_ to rm. asp 12/6/2010 

.., .. 
~ 
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· Factory Repair Form 

Brand of cleaning solution used: __ 
.... 

How often do you cl~9_n_ tb~_g_q_r~?JMP1JJb_?.QC Number of 

rounds) IAErEJ?J~~N!f ~U-- _J 
How often do you cleari.!be _9_~1!_9n?JM-9_f!fu~gr Number of 

rounds) !_AETI;,R __ HUNtcbl.4 ____ __1 

How often do you clean the trigger assembly? (Months or Number of 
rounds) ~fl:E.~j4\-"frt!i4J 

How often do you lubEi_~§l!~t_b~_tJ()!~?JM21J!b~pr Number of 

rounds) IAEIEJ~ __ HUt-tit~-~---__l 
How often do you lubricate the action? (Months or Number of 

rounds) IA.FtE -- -~ --~f · ----- l :.. ............................... & ........... U .... Ti~ ............ ..1 

How often do you lubricate th~_trigg~r_§l§~~i:nbly{.{Months or Number of 

rounds) IAt:':r.~B_l:lut-rnN~ 

Page 2 of3 

Have you reviewed the cleaning and maintenance recomm.endations on our web site or 
in our owners manual? > ~ YES Ll NO 

What were the services 
performed?) [_!.11/.4 

-···-·--··-·····--··· .... --··-··· ·--······-···--··-·-·····-···-· .... - ······-· .. ·-·-·· .. ·-- ............ -............ . 

··-····--······· 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

I 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

: : Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
: : Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http://www.remimrton.com/aso/factorv reoair form.aso 12/6/2010 
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·. Factory Repair Fann Page 3of3 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be billed to your credit card. We process 
checks electronically through Check21. 

htto ://www .remirnrton.com/asn/factorv reoair form.aso 12/6/2010 
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Jtmington. 
www.r~minyton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 12/6/2010 REQUESTED BY: Dell 
QUANTITY: 1 WEIGHT PER PKG: lOlbs 
R'Lr~s'Ert1iEC'KiONEl 
MEDIA 
COORDINATOR I WILL MAIL ~!K"i'1K~c=r1?.;:fE::~r\1~,:'·/~: 

I TO MAIL 
DESCRIPTION: Ref# 5314 

rifle 

LABEL INFORMATION 

MAIL LABEL TO: William Lawrence 
18 Ramsdell Rd. 
Gray, .ME 04039 
Ph: 207-657-4386 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

4XX596 DEC 7 , 2010 ALL CURR USO 1 OF 1 
SVC GNOCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969067960751 
REF !:WILLIAM LAIJRENCE/CD/DMF 
REF 2:5314/RIFLE 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
CV 0. 00 COD 0. 00 RS 0 . 50 
DC 0.00 DGD 0.00 SC 0.00 
AH 0.00 PR 0.00 SP 0 00 
TOT PUB CHG 7.42 PUB+HANDLING . 7.42 
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01/15/2009 10:30 

QUOTATION 
•" ·1 

2076573033 HOWELLS GUN SHOP 

Rcmii1gton Arms Company, Inc. 
870 Remington Dr. P.O. Box 700 · 

Parts!Rcp:lirs 
Fax 

800-243-9700 Madison, NC 27025-0700 
336-54ll-780l www. re111ington.~om info@remington.cotn 

m11».:RteEswuw.raD.1~.bi1~""!Q1l~JF~1 

PAGE 01/02 

ESTIMATING 
REPORT 

~
1

J~:A~~~~.1~i~1~·A~~ci~~\;:~~ll~-~~~~~=o~~~~":JD~~~~~~~~~r~~~~· l~TllISIS 
WEllKS AF'J'Ek RECEIPT OF APPROVAL IF WR 00 NOT RliCEJVE YOUR Al'l'ROVAJ. IN 15 DA V:S, WE ~llALL RETURN Tll" 2!>f(S)IMA 'l'JlR L!.<4) 
POSTACt. DUE. •• , "' .. "'" AS P. ... ,~IVED 

Reµair Order Numhu 

RE00215428 
Account ff.· R· 

Customer 
WILLIAM LAWRENCE 
18 RAMSDELL ROAD 

Description/Serial Number 

86448466 
Date Received· 12/19/201 O 
Estimllte Date - 1/612011 
Current Oate. 1/6/2011 

GRAY.ME04039 US ... " GRAY,ME04039 US 

Phone (ll) (207)·657-4386 ' . ,. ~<v<::) /,;:, ""li'~;----· ., ,,., ... . 
Phone V CJ / Email _ .... . 
.-------------· ~ /-__ -, __ """"., ..• ==.=-='7"-~ ... =. "-"'-------------......J 

· --· -t1f;~~ ~~x -DrSCOVER-C~d ~( ~<v~ ~----· 1¥ ···-&-p. Do.tc. ORUZ::. --
PO Nmnber '..__ .. / 

1 

Daytime Phone~ .:Ld/f.ti 
1 
~ To Cn!I ~ L/ .' fo!1" Open Acct. _,R,,_ ______ _ 

Approval: CustomcrSignature---"=..~~~~1-JL.'....,........_=~----- Dntel ._J f-~nl I 

D 

MlOO 
Ml23 

SEE CUSTO:MERS J~ETTER 
FORWARD TO PRODUCT SERVICE 
FOR JNSPECTIO 

Ml06 
M992 
M994 

COULD NOT DUPLICATE CUSTOME 
T.P.A. very dirty&sticky 
c:ausing parts to be slugltish 

ProblemNotes Off~r to replace T.P.A.,clean.test for 1/2 normal cost ilS good will gesture. 

~~~~~max~J~$..1ilP.iltWt@~Ji~tw@J~J,~1t~ifil'~Qu~f~:.~;~"mL.fb•~ 
Material It Materi:il Descriotlon ~.Q!! ~arranty Price/ Piscount Exiendcd 

· Xili !I!!!! Percent .4m! 
·J>u:l!t=--- ' ·- ' "----· -~- - ' -·" 

~055708 X-MARKPR0700TRIGASSBRHBLA~~~ 1 
N $94.00 50% $47.00 

Se:~;,114 GR-SHlPPINO&HANDUNG(Gr~~.R);j'r<-]1 N $17.00 0% $17.00 
4000116 GR-LABOR . ',) oJf, 1 Y $1.00 0% $0.00 
4000118 GR-CLRAN If"' ~ f / i,/ ~N~$28.00 50% $14.00 
40001.19 GR-TEST vf ~ r °'6. if N \ 23.00 50% $11.50 
4000294 GR-CHECKTPA. 0\ d6;~\ _J;' (91'_/Y . $17.0o 0% $0.00 

~/. . / tfvo JY'f/" · J Sub Total: $89.50 

~
1

7;;-J(I /.; 4; /·:.::::: $::: 
} ~ 

PS 13177 



01/15/2009 10:30 

'! 

William Lawrence 
18 Ramsdell Rd. 
Gray, ME 04039 
Ph: 207-657-4386 

Ref: # 5314 

2076573033 

Dear Mr. La""rence, 

HOWELLS GUN SHOP PAGE 02/02 

December 6, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your fireann to our factory 
for examination. 

Please include a copy of this Jetter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Mark the en.ds of the box with "Product 
Service''. Product Service will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: J-800-243-9700 
Fax: 336-548-7872 

Remington Arms Company, Inc. • B70 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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