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Case Information 

RE# 

215279 

Date Opened 
12/17/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
11110/2010 

Product Service 

Legal Case #:5050 

Date Closed 
12/28/2010 

Type Business First Name Last Name - Street City 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 
c 903-243-0958 

Incident Zach Lloyd 209 Caldwell St. Sulphur Springs TX 75482 
E zachloyd@hotmail.com 

Incident Information 

Claims Codes 

PI 
PD 
s 
C FSR 

Cause:4054 As received Follows Down 

Concern: l 007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

11/IO/IO: Customer called in. He stated that he had a FSR 3 wks ago. No damage - No injury. df 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 

Model/Ga. 
700/300 SAUM 

Accessories 
26438. S6464343 BX 1/17/2003 4:54:45 PM 

CONCERN:FSR 

Where Purchased 
SPORTS SOUTH INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote 
to repair 

Release of Claims 

Repair/Replacement 
Cost 

Original Owner 
y 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/10/10: Mailing ARS, Irr, & form. df 1/4/11: Per Ilion - Will follow down. Action & TA dirty & is contaminated with sand, 
trigger binds - not returning. Replace TA, clean & test fire@ 112 normal cost- quote. df 115/11: I spoke w/customer. He 
apprvd repair & asked me to have it sent back COD. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
jExaminer jB.TRAVIS I 
jExam Date I 12/28(2010 I 

Examination jProduct Type IRF 

jAction Type IA 

jAssigned To IT.NAGLE I 

I cause 114054 llAs received Follows llPOOR MAINTENENCE I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5050& Type=Case 115/2011 
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I II IJnown II I 
!Description I 124" 300 SAUM SS I 
!Date Code I BX 
!Bore Plugged llFalse I 
JBulged llFalse I 

Barrel I Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_Iy ~om; 
Funct10nmg 

Jshroud I Slight_ly ~om; 
Funct10nmg 

Bolt IF ace 
I Slight_ly ~om; 
Funct1onmg 

!Handle I Slight_ly ~om; 
Funct10nmg 

Jstop 
I Slight_ly ~om; 
Funct10nmg !BINDS I 

EJ°nditioo I Slight_ly ~om; 
Funct10nmg 

!cut Condition I Slight_ly ~om; 
Funct1onmg 

!Ext/Eject Test l!False I 
B[Bto<kCondition 11---Select--- I 

Lug Condition 
Slightly Worn; 
Functioning 

Notch Condition ---Select---EJ E . C d". Likonow; Not xtenor on 1t1on F f . unc 10nmg 

S k C d'f Slightly Worn; toe on 1 ion F cf . un 10nmg 

!Fore End Condition 11---Select--- I 
EIComtitioo 

I Slight.ly ~om; 
r Funct10nmg 

!Bulged l!Fatse I 
EJDe''°Etioo I JM1700 SAFETY I 

!Function llLike new; Functioning I 
I sub-Assembly ll1ss I DU ft 11---Select--- 1.012 

~otch I Slight.ly ~om; 
Funct10nmg 

Fooding lfob r.,tFired llFalse I 

I Test !False 

FlCoOOitioo 
I Slight_ly ~om; Not ACT.AND T.A.DIRTY AND HAS SAND IN IT.TRIG NOT 
Funct10nmg RETURNING WILL FOLLOW DOWN 

!Pull 11--Select--- J 10+# 

JA!tered llFalse I 
II II I 
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II llsub-Assembly jjMJ700 Non-Bolt Lock I 
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QUOTATION Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

ESTIMATING 
REPORT 

Parts/Repairs 
Fax 

800-243-9700 
336-548-780 I 

Madison, NC 27025-0700 
www.remington.com info@remington.com 

THIS IS NOT AN INVOICE. THJS IS AN ESTIMATE TO REPAJR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS 
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4) 
WEEKS AFTER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED 
POSTAGE DUE. 

Repair Order Number 
RE00215279 
Account# - R-

Customer 
ZACK LOYD 
209 CALDWELL ST. · 

SULPHUR SPRINGS. TX 75482 US 

(903)-243-0958 

Description/Serial Number 

S6464343 

Fax 

Date Received - 12117/2010 
Estimate Date - 1/4/2011 
Current Date - 1/4/2011 

Return To 
ZACK LOYD 
209 CALDWELL ST. 

SULPHUR SPRINGS. TX 75482 US 

Phone (H) 
Phone Email zachlo hotmail.com 

Please Circle One 
VISA MC AMEX DISCOVER Card No. ____________ ~Exp. Date ___ _ 
PO Number ________ _ 

Daytime Phone L__) Time To Call Open Acct. _R=---------
Approval: Customer Signature Date 

-----D If You Desire Any Change Please UseT~e.Reverse Side For Your Cmnments And Mark This Box 

MlOO 
M123 

SEE CUSTOMERS LETTER 
FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

M103 
Ml23 

BUTT PLATE I RECOIL PAD IS BROK 
FORWARD TO PRODUCT SERVICE F 

ProblemNotes will follow down, action and trig assem dirty and contaminated with sand,trigger binds,not 
returning.replace trigger assem clean and test fire at 1/2 normal cost. 

r · · · , •· ··· .~~-:_,,,__.,E -~----;;;;r;-o··D···1sh·"'"....,,,.,,.,..,,,,.,....d. ~H"'~d1·'.,..~ch·· ···· · ··NoT ,........,......, .d d'···'th· ··Q·· · ., .. ·· · " ~--,-;.:i 
t~.:.:::...~~~~~I>P!!!gt!!!..~g~ _ __!!g~:!!!..~. ·Inc u ~e~_!'!_'!:._. uote·?,_,C.::~~-~£~1 

Material# Material Description Q!l:'. Warranty Price/ Discount Edended 

Part 
F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (0 

Service 
4000114 
4000119 
4000294 

GR-SHIPPING & HANDLING (GUN REPAIR) 
GR-TEST 
GR-CHECK TPA 

YIN Unit Percent Amt 

N $94.00 50% $47.00 

N $17.00 50% $8.50 
N $23.00 50% $11.50 
y $17.00 0% $0.00 

Sub Total: $67.00 

Est. Sales Tax: $4.52 

Grand Total: $71.52 

Cov \e( 

C\\)\o "" e r 
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· · ·Factory Repair Form 

I Print_ [ Rese~ .] 

Model Serial ........... -·-···· .... ,. ____ ,_ .......... ···-··· ........................ , .. , ................. ___ .,.... ... . ............................... ···················-· .. ··-· 

Number: I _Re"':~}o11 fYti~.\eJ 7oc 3e'1~vm Number:• <;. _<..4~_1./:;.':l '3_ 

Are you the original owner?: ff YES D NO 

Name: r--z-·-"·---·--z--·-.. ·---L-·"·---·---.J·-··-·· .. ·-·--··-.. ·-- ----1 ,--·----Q-~~-_Qf_E~rc;_tt~.~~ .. =-----·----1 
'· .4L ... 1o---····-.. ,_o.u_ .. _c~---·--·····-···---· .. ···-······-----··.! I " '+ , ,, / 1 

\ . L-------OL><;C..,.~ ... -·-·-'\.·:1'. ........ f>t .. ;;i_ .. (r., l'\-'!)-...... g_~<-f' '- -!> q_ '6 

Phone r---------------------------------, 

(Daytime): i __ 'f_Q3_.:-_,J~_j_:_o_'i5~-----·-_l _j Fax: 

E-mail Addres~;{if~::l!l~Jl..?c:i_c:ir~?.§J~ Pf.Q_'{iQ§!Q,1'1Q~i.flg_9~ig_Q_Qff~g~JPLC1nc:i .~bip_QJent will 
be sent) L.Z~i:~1_/aJ1l-~ ___ bdmA-~-J-~_t..o,/Y'.\--------------·-----------------------J 

.I 

E-mail Address: 
D I would like to receive future e-mail updates from Remington . 

..... Pl~-~~-~-g-~~-c~!I:>~ Y<>.l:'_r_pr<?l?l~-~----~r1g_g(;IJ~gf <?C:~ljrr~rice: r---- -A 
':"'.k wq7 '5 1 ·~~+,·'°'l '"') r~f!-e J

1
V\ c..t1J-. -the 15-l- sl10+ wc;.5 o k;·~ 

-t \, f "[~{-+-- ~ l1d w he(\ : + vvc:t'J.~ .Cro M 1q4--1-; +o Crtrc- J 
1+ w en.L-

o-ft 0 ___ Jl __ · br ..... ~t'.-- llV\<., +~"""'-\ i pen" L ,. ) 'I l • ~ ., 'I ..rir 
1 _\9 \:1~ ~~ 7 '- vva.t;.i"\ " e.-rpec-. 1 >t 7 , +- t- e. ') r:;, c:::P" 

soo . characters left 

Ammunition Information: 

Manufacturer: I Rp ...... , _ ... J,_"' ___ .. ... . ..... _______ j Type: l __ f.:t.::er.1:1j er. ____ Jf,,.~qr.:.-Grx...=/.1:(-f_ 

Otb~r (LE). ~ul!eit W€Ji9hV!YP€l, §h.()t~i:z:ei, _ _}~°-- _s ''i~-t- Qc..I .''" -'1 

powder): , . • "' ·""ls 

Han'dload Information: 

Powder Used: [ _ _ _ _ _ _ ___ __ Powder Weight: [ _ ___ __ _ _- -

Case/Hull Used:!---- -·-1 · Primer Used: I -- -- -I 

Bullet Type/Shot Size: ______ ____ ······· -, 

Firearms Care (Cleaning and Lubrication): 
0 I=-----------------·-· 
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· Factory Repair Form Page i. of 3 

Brand of cleaning solution used:! 
···------··-·· --·---··· ···············- ··- - - --- -! 

How often do you clean the bore? (Months or Number of 
rounds) [~£;~~--;;~i-~~;;~-:X~~~Jrc~f( 

How often do you clE?-9_~---~~~-.?-~.ti.Q~l_(Mg!J.!b~_Qr Number of 
rounds) l.B_d,,_c:c..,,_ A!(1_~ ct-fker::: .. J,~.) -5ee<so ('\ 

How often do you clean the ~rigg_f:!r_c:is_!:)~~bly?_(M_onths or Number of 

rounds) l.9.~dtcscc.~-"-'-'---------J 
Brand of lubricant used: l_Rrrnrn~tM. t;;'J ____ 

-·--· - - -

---i 

How often do you lubEi~?.!~_!l:i~!:i<:>t~1.(Mc:J.r1!b§.1Jr Number of 

rounds) : ~~r~ . n-1.11 q,t;kc A~ec~a:i~L, 
How often do you lubricate the action? (Months or Number of 

rounds):·- p;·-- -"i·-·1· - -~x··----f 
·be . r~<iVl --.o. -fee_ lf'cs: . .;ee<~t·"" 

How often do you lubricate th~~_l!1gg.§!:_.§.~~~'!!2.lY_?J!\'1onths or Number of 

. rounds) !gfJe,c. ... efeq6.P!'.1 ... ove.J-

Have you reviewed th~ cleaning and maintenance recomm~tions on our web site or 
in our owners manual? > tJ YES · NO 

When was the last time that your fi\_~§L~_yy_9_~~-~ryic:;~cj ~Y? Rer!Jirigt_Qn authorized 
repairman/gunsmith?) L_rJ/fl_ -------·-·-------------·---------------: 

What were the services 
·- ·- . .. -............. ····----·-··· -· ..... .. ................... ···-······ .......... -... .... .. ............ -·- ....... ................. .......... 

performed?) I ! 
........ ·-·-········-······················ ......... _ .. ................... ............ .................. . .................................................. ··········-·········· ............. ! 

D\86 
JModel 

1111 

-- .. ·-· ---- -
~ either UPS or Parcel tost to: . 

t<-/1( of/o~vdt;tu;U; A-c. 
b IJl i---( "' ~ i s. ~ )I\. -t-~ l' 

464343 l Arms Co., Inc. T'r.... S d T/Z I?, u, s · o· · · w 1 · J'9{V I 
1 erv1ce 1v1s1on . . 700 1 ,fler Avenue ivl)t- iLl'\-..q'tp '"4' 1z...cr M-c . 
NY 13357 c \.L~ µ ~ iv. ti.-t-1 I r'l( tr t-

11 II 111 II II I I I 1111 II 
Lo ~"'r. 

Q~o~ 

RE002 1 5279 . 'ENT SHELLS IN YOUR FIREARM OR IN 
I ni:: Q/"\IVIC OVA vvi in In.:: r-ir..cnr\IVI. I nJS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

: : Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 

t. "- r:. fJ. 
,...p,krf ~I 

i 

~ 

1-1'\:>S -

n'~ 
J 

k 1-0fl W'ff-' 
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.. . · · factory Repair Form 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be billed to your credit card. We process 
checks electronically through Check21. 

http://www.remington.com/asp/factory _repair_form.asp 11/5/2010 
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., 

~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 

www.remmycun.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 11/10/2010IREQUESTED BY: Dell 
QUANTITY: llWEIGHT PER PACKAI 10 lbs 
eTi=:gsEfGlllEG~4'0NEI I MEDIA 
COORDINATOR I WILL MAIL ~KXX~!~~=.~c~:~·'.~s~~KlI:2JZq!:~D.7=1i 
TO MAIL I 
DESCRIPTION: Ref# 5050 

Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Zack Lloyd 

209 Caldwell St. 

Sulphur Springs, TX 75482 
Ph: 903-243-0958 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

4)(';-,596 NOV 11 , 2010 ALL. C:ib1R USO I OF t 
SVC GNDCiJl'l ACT Wl 10. 0 LElS 
rni:h~¥.INGt! IZ41<X59f1!:l~16oril 7:it;0 
REi~ I :bKK LLO'fO/CO.IOMF 
REF 2: :)H:l~' IP. lFLE 

HANDLIN<; CHARGE 0 00 
:.>JNGLE-Plt:.cE PUB Rf'.lll:'. Ulf<G~;· '.;','C TIP USO 
OV 0 00 COD IJ 00 RS O ::00 
DC 0 . 00 DGD 0 . 0~l SD 0 00 
AH 0 . 00 PR 0 ~~J SP 0. ()0 
ro r PUL! CHl~ '1 45 "7: m »11.1r·m1. rm; <J 45 
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