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Case Information 

RE# 

210749 

Date Opened 
11/17/2010 

Customer Information 

Type Business First Name 

Reporter Edward J 

Remington Arms Co., Inc. 

Date Opened(PS) 

1012512010 

Last Name 

Loughlin, Jr 

Product Service 

Legal Case #:4843 

Date Closed 
11118/2010 

Street 

542 Chestnut St 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Emmaus PA 18049 H 610-966-2197 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 
S FSR 

c 

Cause:4015 Improper Maintenance 
Concern: I 007 Fired on Safe Release 

Unknown 

I 0/2511 O Per call from Loughlin, he saw the CNBC broadcast and said his wife had an FSR with his rifle about 20 yrs ago and she swore she 
did not touch the trigger. Now he wants to get it repaired. I asked how he cleans the trigger and he said he puts RemOil on it. He said that last 
year he pulled the trigger and it did not fire however he's never experienced a FSR with the rifle.cm 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN:MISSFIRES 

Type 
CF/BA 

Where Purchased 
JERRYS OLYPHANT PA 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, 
clean at BLSM price 

Release of Claims 

Model/Ga. 
700/30-06 SPR 

Accessories 

Remington/700/Cf/DA 

Release Date 

Repair/Replacement Cost Repair/Replacement Date 
30.23 11/18/2010 

SKU 
n/a 

Original Owner 

u 

Serial Bbl. DOM 
6293770 OT 1/1/1970 

Cash Reim. 
Reimbursement Settlement Date APV 

Cash 
Date 
APV 

10/25/10 Sending box, 1151993 and ARS.cm 11/18110 Per Loughlin, charges approved.cm Per Ilion, trigger assm is contaminated with a 
dried and sticky lubrication residue causing parts to work sluggish and bind.can offer to replace trigger plate assm,clean and test fire under 
bolt lock program for $20.00 + shipping.cm 

Examination[Remington/CF /BA] 

j_ •• ··-·-.-· 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 111/18/2010 

Examination !Product Type RF 

!Action Type A 

IAssigm::d To IT.NAGLE 

I 
I 

I 
I 
I 

I 
!cause 114015 

Improper THE FIRST TIME I CHECKED THE TRIG PULL THE SEAR WOULD NOT I 
Maintenance MOVE. I HAD TO FREE THE SEAR TO GET READINGS. 

n~ori['ioo 122" 30-06 SPR I 
Date Code IDT I 
Bore Plugged False 

Bulged False 
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t~r~ 
l!Faise I 

Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight~y :Vorn; 
Functiomng 

ishroud 
I Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

I Handle 
Slightly Worn; 
Functioning 

is top 
Slightly Worn; 

!SLUGGISH 
I Functioning 

EJ"di"·· 
Slightly Worn; 
Functioning 

\cut Condition I Sligh~ly :Vorn; 
Functiorung 

!Ext/Eject Test llFalse I EJIBiook Coo<litioo 11---Select--- I 
Lug Condition 

Slightly Worn; I Functioning 

Notch Condition !---Select--- I EJ Ex~<krr Cooditioo Slightly Worn; Not 
Functioning 

Stock Condition Slightly Worn; 
Functioning 

jFore End Condition 1--Select---

EJooditioo I Slight_ly :vom; 
r Functtomng 

jBulged l!False I 
EJ'D=riprioo I jST AND ARD M/700 BOLT LOCK SAFETY I 

\Function 'Like new; 
: Functioning 

!Sub-Assembly l~on-ISS I 
EJ~ift //--Select--- / .008 

Eotch 
I Slight.ly :Vom; Not 
Funct1onmg 

'""'·· I"'" 
rTo.ifi~ /False 

I Test IFalse 

E]Co.ditioo I Slight_ly ~om; Not DIRTY AND STICKY,TRIG IS BINDING,SEAR SLUGGISH Functlomng 

jPull /I---Select--- /4# 
/Altered llFalse I 
/Sub-Assembly llM/700 Bolt Lock I 
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Edward J Loughlin, Jr 
542 Chestnut St. 
Emmaus, PA 18049 

\ 

~mington® 
w-· 

October 25, 2010 

Subject: #4843, Model 700 

Dear Mr. Loughlin, 

Per our conversation, enclosed is a prepaid UPS ground spipping label for shipment of · 
the fireann to our factory. Please include a copy of the attached letter with the firearm. The 
letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the ends of the box with 
"Supry". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

l.'-11 
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NOTE: Please complete c.nd print this form, and then include it with your firearm. 

1-~~~~:u-mber: I ~t;J'f\dv&'fO~v _,_, _c_~c_-_>· __ -'-1 s_e_r"_1a_1 ~_iu_·m_b_e_r::I ~0:-~i,_1=:...=~_-=f~~-5=· ~·_7=_~'7=_=L_.=._J=_=_= -·---~: 
! A th · · 1 ? r C::...y-s r i\JO ' I re you e or1gina mNner.: ~ · 1 

I Name: la;(,0{t!~1') J ;._ cvL-Hf..W;I :;-R.-,-
1
\ D-a-te_o_f_P-ur-c-ha-s-e:-;I=. =t=9=7=1(;=\======= ~ 

l Address (no PO Boxes): I ~-4 ·._).._,,_._l_+_&'_S_-----,i _i_V_v_·_1 _s_· -_, __ ----,-__________ ! 
I -·- i 

City: j f f'l1 fYJ l9 U S I State: l . t'~R Zip: I / C'rf (:. 'f '1 l 
Phone(Daytime):l (,,;QC((v(;,. ~ i97 !Fax:. J 
r------~~--~~-~-~-~~-~-~·---------------- i 
E-mail Address: if e-mail address is provided, notification of receipt anci shipment will be · 

I I sent)• 
·--------i E-mail Address: 

I 
I 

I 
I 
; Ir I would like to receive future e-mail .updates irom Remington. 

!-------------------'----------------~-----! 
Please describe your prob!em and date of occurrence: ! 

I / ·- m t S 1= I R t::: 
I 
I• 
I 

I 
II 

loo'""""" ''" Ammunition Information: ~ G"fn i •VG--TO fv' 

I 
I 
! 
! 
i 
! 

! 
I 

.ii I 
i 
i --, 

I 1v1anufacturer: j Rs ffl t h.:.. i-Tc I\) 
1

\-T-yp-e-;: l=:,=_,=_=C=)==(;= ... :::,~=,~=,=f\)=== :) 0 o(o 

__ j 
\ 
I 

-·---l 

I Oiher (i.e. bullet weight/type, shot size, powder): l __ _j 

' 
j~H-a-nd_l_o_ad_l_n-fo-rm--ai-io_n_:~~-/l)~(....i--.~~,-~-A~G-T()~.,-/i-'/-.-i-...-v-.~-B--.,i)-. ../~c- -~~~~~-~~-~i 

11~~~~~========~~~~· I . 
1 l ! i 
1 Powder Used: i i Powder Weight: J i 

I Case.-,H-ull~~-e-d:-;::j ========- ·- ---- I Primer Used:;=========----------·- ... l 
--··------~~ 

1 ..---- I ·r 
j Bullet Type/Shot Size: I l Reloader Used:! 
L-~-·- ·-·--~---·~··----·--1-----------·-··-------------------·------·---

PS 13232 



., ~ 

A.Gtn1lvL-...,...otU. · . ·--·-·" ..... -· ... -- .... -... -.. --.. --.. -.. ----- .. --.. -·-·--·- '--·· --.. --.. ·-/-- -..... _ ... -- - .. - --· ······-··- -·· ··•·· --·-·-·" ______ .... __ , ___ ·-·"·-··-···---· .. ·-····-"·--··"•"""- ._ .......................... -. 

. ___ .. ... __ f} __ L)_Q.v.~"t ... ;J...D.. '/_t:.J31L>_ u ~-\.t.i:._ch_D.t __ ~-~::: ___ .t"-Y-- .. ··-- ______ . -·-·---·-· 

......... .f .. ~_(.'._~l~D ..... iJ1.~QYtt .. BcJ~_r ____ r.o ____ ULV..J:,..Qf~__i) ______ ~ __ (.)_t\.L .......... --

....... _,, ........ -....... lt.l.:VJ) ...... J .. T. ... _ffi·L) __ _t=::_J_(_\_t?_~)_:_ .. JY.0 .. ___ .TJ-~ Ll=-~ .. i;;./2. ___ U-d~8:-~ .. --_ .. ___ ···-·-· 

........ ·ro0c~1+.~D .. t+r llhL .. _ ·'· L::o~:-j,.~J)tvT 8-..X..l''i..ft.t.~G" .. . 
. . ..... ... ...... W ttl-r .. T.. l .. 0. LI) · ..... ft. .. E T G ft_ . S. .l: i;;_ t _1·u_0~ . . ~L.ff_~ .. _ ;z;.lt. .. 9-~ .... . 

.. .. --······-··--- ............ 0.JV ...... JXl.-~Lt\Lft~ .. --lJB_f;;:~T _r.l±J2 .. _ .. _REf.>j __ ... ?..9..~ ... --.(~!.? ___ E!Rk .. 
. ... .................. __ __ C_Rp.}}. h.~ bd .. JJ ___ J3:.6L_ .t:..EJLt'ltr. LJ.lll-l~--~r._Q ___ f>~.-~------·- ......... ·-· 

... ,_ .. w .. d. H-T __ i±t+P.P.i?J\!._G..D . TQ __ .t:~a_e ___ , ___ .... L..f>ST .... Y. .. ffi!~.--.L... ·-·· 
........... __ ~ .. e1·~T. ... :ro _sq)\ ... ~--~es.G_1±_&_0J .. ;.1~0. _o.r_c ______ &t_~1> ____ _ 

'.. . -- ............. ' .. _.N Q .I.tt-~.L~ .~~··· ... tt..a _f_/?_fI~/.f.i:_O.[-··-JlY .. 'Iti f?_. T.lln __ e_ --- ·---.. . ... --
_____ J ........ .(:?1LI ... I&i..2 ...... £-~!'.. ... Rc~.t'~:J). ______ JJ~ ____ t'_1 ____ E~.8J2..l>...:,~---·-·--

...................... -··· B f::]__f;_R ..... .. iiu '{EH:JQj _____ oF ... Q.~:< ... Xl.VJfl:!_b~. _"[lf/5... ... ... . 

-· .............. ___ t:_J_R_t;;_ .. Etf{JYL ..... i.. ... bQ __ ~1~~-. ·r-5? __ _5._H__µQ_T__l _L_ ___ :t: ..... L ... ~~~y-
..... W. t} it\;! __ i ___ ft_ .... iY.Y1L.5S _ l=_l_l~.-~ ... . l9:.~Jiit~ __ Qf_~ ____ i?/7..f?._j ___ ."°Ctfr;;. __ .. . 

. ..... _ ......... _ ....... f'..i~Q_J3 .. l~~J>t .... _q __ (~ ---~LQ ...... .S.Qt~Le __ Q.!~~-~---g_~?_-~-~·-··p-~_~2_e::; ___ __ 
-R·-- ~ ,, ·--········ ... h.E .. T. .. tYJ t; .. . K..l.\JQ.~-- .l~L .... >..J_ . j ___ t'!__y_ __ Gc:,)2L. _ .~

7

2:/-.~ ....... . 

.. . ... .. .. . . .. --··--. f fr/Y._T5._ t _ fY.Ll±.Y ..... L.± FtV~,~---·Tf;L 1?t-t_y __ C:..lA.2.T.._ ~. rLff ... _ 
. tr .. eHo_n.J_~ _ ?:'.!:! t.-~. ~ .. 4?. t<;, 9..~0.. f~J.~ .?· __ .... 

1HAt0R yoo ' 
........................... ............... ................ ... ..... _ .................... g···' ............ _. 

, 0 .. r .·~ 4-'fE) ._·p . ; . " _ _..; 
..... £ b~_.,,t>~~~p.\~: ~?-""~- .... 

I .,.., 
...... S.--~ G./1'1 S.. 2 .. 7.Q ___ -·······- _ .... _ ...... 

PS 13233 



www.reminyrun.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 
DATE: 10/25/2010 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PACKAGE: 

P.l!E~SEf®F.IE®Kt~llJE.-

MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 
6293770 

LABEL INFORMATION 

MAIL LABEL TO: Edward J Loughlin Jr 
542 Chestnut St 
Emmaus, PA 18049 

christv 

xxxxxxxxxxxxx 

RETURN ITEM TO: Rem Product Service 

? 010 ALL CURR USO 1 OF 1 
4Xli!>96 OCT 26 ' - H1 .0 LBS 
SVC GtlOCOM A,~T w; 
TRACl< lNGH J 7.4XX59£i9066,,069" 1 . 
RE:F 1 :Ent.JARD .I LOUGLIN JR/CDtCM 

REF 2.700/6293170 

HAMDUNG CHARGE il · 00 SVC T /P USO 
Sli'iGLE-PlECE pua RATE CHRGS: R<: 0. 50 coo (~ 00 -
OV 0 .00 OGO o.011 SD 0.00 
DC 0 . 00 PR 0 . 00 SP 0 . 00 
AH 0 .00 ~ . _ " PUB.-HANl1UNG 7. 45 
l01 PUB '-Hl> 7 . 4.., 

10 
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