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Remington Arms Co., Inc.
Product Service

Legal Case #:4989
Case Information )
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
211197 11/22/2010 11/5/2010 11/23/2010 11/4/2010
Customer Information
Type  Business First Name Last Name Street City State Zip Age Contact
Incident Jason  Machtolf 930 MaysBridecRd.  Rome GA 30165 . migﬁf);%g‘(‘éggﬁom :
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components
S Concern: 1007 Fired on Safe Release Unknownr o
C FSR
11/5/10: Customer stated he had FSR on 11/4/10. No damage - No injury. df
Firearm Information
Mfg. Type ModelGa. SKU Serial Bbl. DOM
Remington CF/BA 700/TMM MAG n/a C6265729 Pl 6/16/1988
Date Purchased Where Purchased Accessories Original Owner -
SPORTS SOUTH INC . . N
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date APV R;t‘e]
Per llion - Quote to repair
@ 1/2 normal charges
Repair/Replacement Repair/Replacement
Cost Date

11/5/10: Sending ARS, Itr, form. df 11/29/10: Per Ilion - Will follow down. TA dirty & sticky, set screws altered. Can offer to replace TA,
clean & test fire @ 1/2 normal charges - quote. df 11/29/10: Spoke to customer & went over report. I emailed quote to him for further review.
df

Examination[Remington/CF/BA]
Part Sub-Part Code : | Comment
Examiner B.TRAVIS
Exam Date 11/23/2010
Examination [[Product Type RF
Action Type | A
Assigned To T.NAGLE
JiCause 4006 [Altered Adjustments or Components _|[POOR MAINTENENCE
Description . R 24" TMM REM MAG
Date Code . Pl
Bore Plugged . |{False
Barrel Bulged False
Fired False
Fired while Obstructed
I 1

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4989& Type=Case 11/29/2010
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Printbisplay PageZot2
”Muzzle/Crown Condition |{Slightly Worn; Functioning
"Firing Pin Slightly Worn; Functioning
IShroud Slightly Worn; Functioning
Bolt i[Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning [SLUGGISH ]
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
JEExt/Eject Test False
Block Condition --Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select-—-
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select—-
. |[Condition Slightly Worn; Functioning
Receiver
[[Bulged False
. {[Description [STANDARD M/700 SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly INon-ISS .
Lift ---Select--- Lo14 |
Sear [Notch Slightly Worn; Functioning
Test Fired [False ]
= Tests
Feeding Test False _
Condition Slightly Worn; Not Functioning VERY DIRTY,STICKY TRIG NOT RETURNING
. Pull ---Select—- 2.5# :
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4989& Type=Case
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706 232 5092 p.1

Dec U1 10 04:05p Rod Machtolff
QUOTATION Remington Arms Company, Inc. ESTIMATING
70 Remington Dr_P.0. Bax 700 ~ REPORT
“Madison, NC 27025-0700
Parts/R 800-243-5700
pas wivw. remingion. mﬂr mfnebwmmyfm.cm

Fax 336-548—780!

TRISIS NOT AN INVOXCE, THIS IS AN ESTEMATE TO llEl’AlR,IlECﬂNDIﬂOh OR REXLACE THE H‘BM(S)DECR]BFB BELOW, IF TEIS IS
SATISFACTORY, FLEASE AFPROVE BY SIGNING RELOW AND RETURNING TO THE ABOVE ADDRESS. REPATR TO TAKE APPROXIMATELY (4)
WEEKS A¥TER RECELPT OF APFROVAL. IF¥ WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED
POSTAGE DUE,

Repair Order Namber DescriptionfSerial Number Pate Received - 11/22/2010
RE0GZ11197 C6265729 Estimate Date-  11/24/2010.
Account# - R~ Current Date - 1172842010
Customer Return To
JASON MACHTOLFF TASON MACHTOLFF
930 MAY BRIDGE RD. 930 MAY BRIDGE RD.
ROME. GA 30165 US ROME. GA 30165 US
Phone (H) {706)-204:6882 Fax
Phone (W) . . __Emil _machto Lcom
’ REDACTED 4 - ;
Please One ;
VISA AMEX DISCOVER CerdNe Zﬁz(fg(gxp‘ Dats Vi{i f

PO Number ' — P A
Daytime Phone{ 10k 142 22 ‘i§ Zfaﬂ 2§E 47 Open Acct. R .
Approval: Customer Signsture jm Dae /2/2[//U

L__I - [f'You Desire Any Changs PleaseUse The Reverse Side Far Your Cammeuis And Mark This Box
W : ks electronion gh Check 21

FORWARD TO PRODUCT SERVICE F

M123 FORWARD TO PRODUCT SERVICE Mi123
FOR INSPECTIO

Condition .
ProblemNotes  will follow down.trigger assm dirty and sticky,set serews altered.can offer to replace irigger plate -
assm,clean and test fire at 1/2 normal charges

Material # Msteria] I)ascnﬂlgn ] %

Part

F305570B X-MARK PRO 700 TRIG ASSB RHBLACK (O 1 N $394.00 50% $47.00

Serviee
4000114 GR-SHIPPING & HANDLING (GUN REPAIR) 1 N $17.00 0% £17.00
4000119 GR-TEST 1 N $£23.00 50% $11.50
Sob Total: $75.50
Est. Sales Tax: $2.82
DEC 02 701p Grend Total; $78.32

Received Date:
CSR_Detd

Response Date: Lz 2\ ©
Response/Hle,__Ymauck Sorvi e

PR e X

PS 13287



L4/ L%/ AU VOI40:lT

File  Add Repair Estimale Repair Expedite Repair  Inquiry  Repair Tools CSR Taols Reports  Table Maintenance  System  Location

17 lopatafl Repair Added
1117247205 . | Maint Travisbw | Repail Maintenance Slatus: Repa
11/24/20106.... |Estimate Travisbw E stimate Update Status: Apprdt
Expedite Travishw From: Repair Bench S Te Approvel
ApprovaH... Immediate SAP Allocation

BY:........
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November 5, 2010

Jason Machtolff
930 May Bridge Rd. L
Rome, GA 30165

..Ph:.706-204-6882

Ref: #4989

Dear Mr. Machtolff,

Enclosed is a prepaid UPS shipping label to cover shipment of your ﬁrearm 1o our factory
- for examination.

Please include a copy of this letter to put inside the shipping container. The letter
inside is important as sometimes the outside label gets damaged in transit and we want to
be sure the firearm is logged in correctly. Mark the ends of the box with “Product
Service”. Product Service will be inspecting the firearm and will contact me with the results.

I hope that this action will keep you a loyal Remington customer.

Sincerely,
D. Fulcher

ai;s Administrator
R, Marlin
3-9700

s

RS

¢ T

IIHIIIII IIII !III llllllllll i Uil Ve i

Remington Arms Company, Inc. ® 870 Remington Drive e P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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Feciory Repair Form

ferm, 2nd then includz with your frzzrm,

Modzl Number L’d B D Lr o Serial Number: CGZ(;{ ’r Z q

Ars you the originel owner?: | YES /N"

Name:" J[,{So /l/lub\'\ o l"{"

aeoPuchaé:_ 7 ZO’/‘/‘]S

S Mayg T Beid

Tk 20% LB8Y

__Alacrollt c,/} ot (o

E-mail Address:(if e-mail edcress prcvncec, riofiicetion of recsist end shiomani will be

would like to receive future e-mail vpdziss from Remingian.

of oocurrence;

&~ . ‘ ) )
whew  +the Calery & Wored
+we  Sa fe +o Rive Pesiviow
»}0u¢\f\7ut3/ e ‘fr?{f

Tlohen "“:l:éw“[‘;,dd;él rlilc’, S “""f'gg‘;‘l‘;;""“"
jo Dive due e win d.‘s'c;'v\uf\-;,,&

Freva

w oo

_:’.‘_39____ charecis

Ammunition Information:

Mznufeciur

:T-;%e w:‘_\:l{:;i) ~ " Tyce: L ove /f o

Qther (i.e. bullet weigh¥ftygs, shot sizs, powder):.

Handload Information:

Pewdsr Weight :

Primar Used:

Fireerms Carg (Cleaning and Lubrication):

znd af cleaning solution used:! ;l‘l(;[j—fjt_i_7 e

§ |
How o2 do you Clean the bore? (Manths or Numisr of rounds)? Z o {‘L’v “ ,:X 5

How cfizn do yeu cigzn the action? (Manihs or Numbter of reund

Qs iew

: ("L(,(L o -Geo (ownds

How ¢ften de yeu cleen the trigge mbly? (Moniths ar Number of rounds : CJ .&

Tneeded

~

"(t] e Spon al}

Brend af Wubricantu :—.ﬂ ”]2(3‘/‘4 Yo ?'L- o

How oftzn da vou lubricate the bore? (Moniths of Numbsr of rounds)

How ofien do you lubiricate the ection? (Monihs of Numbzr of rounds P o
{

htto://www.remington com/support/repair_services/faciory repeir fornm.

1172412009
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zzsembly? (Monthe or Number of rounds) o L{z) ';&'C'} cdToas n e_e.-('e)l

w often do youl

ur weh sits & in our owners manuzl? [

[

Have you f—\ll‘\ ed the clezniry

YES (-,;’( NO

Wheanwas &

io
ms S srvice DIV

At-.n' AT ion

14 Hoefler Avenus

liion, NY 13357
(O WARNING: DO NOT SEND LIVE GR SPENT SHELLS IN YOUR FIRZARM OR IN THE SAME SOX WITH THE
FIREARM. THIS IS A VlOLnllON OF F _J_R,L LAW, IF YOU F2EL YOU MUSTSEND S s LE,-S: SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS(WITH ZI : MODEL aND

SERIAL MUMBER OF YOUR FIRZARM.

ysurr==

rety c fithe o

res

IN& b 2 S

r S s 7 surence rrcn yeur cerrier,

rs ovar $75.00, you will iz
ve “0 Ceys iG ECoroveE il
v—r M

"

ingion Amme Company, Ine. All Rights =
ticns | Other Remingicn Brand Product:

Visit Cur Ciher'¥

Other Siies

afNoticss | AboutUs

hitp://srww.remington. com/suppou/'eoan services/factory_repair form.asp 11/2412009
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. Remington Arms Company, Inc.
870 Remington Drive
Remington. 7o et

WWW.remington.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/5/2010/REQUESTED BY: Dell
QUANTITY: : 1|WEIGHT PER PACKA!(10 lbs
BEEASEIGHECKIONE

MEDIA N —
COORDINATOR | WILL MAIL XXXXXX
TO MAIL

DESCRIPTION: Ref# 4989

Rifle

LABEL INFORMATION

MAIL LABEL TO: Jason Machtolff
930 May Bridge Rd.
Rome, GA 30165
Ph: 706-204-6882

RETURN ITEM TCRemington Arms
Attn: Product Service
Ilion, NY

AXXSER NOY 3, 20810 L C i OF
SYC GRDCOM ACT T 13'-‘5 LEls{'m use ber
TRACKINGE 1 Z4XA5569067 706491

REF 1:0080M MAaCHIOLFF/CD/OMF

REF 2:4389/RIFLE

HANDLING CHARGE U .00

SINCLE-PLECE PUS RRTE CHRGS SYC T/P USH
v a.ve oD 9.09 RS ©.5¢
pe a.ee DGO 0.00 Sh 2.29
A4 @ e PR Q.0 5F 0.20
TOT PUB CHG 8 74 PUB +HANDL TN 8.74
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