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Remington Arms Co., Inc.

Product Service
Legal Case #:5001
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
211264 11/22/2010 11/8/2010 11/23/2010
Customer Information ’
Type Business First Name Last Name Street City State Zip Age Contact
Incident Robert Magee 425S.6thAve  Galloway NI 08205 H a0 o
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl bruised thumb
PD Cause:4006  Altered Adjustments or Components N
S Fired on safety release Concern:1007 Fired on Safe Release
C

11/8/10 Per call from Magee, he bought this rifle new about 10 years ago and had it fire on safe release recently. It bruised his thumb. The
only alteration he has made was to install a synthetic stock.cm

Firearm Information

Mfg. : Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/25-06 REM 26031 E6740763 KV 5/18/2001 8:02:19 AM
Date Purchased Where Purchased Accessories Original Owner
JERRY S SPORT INC 3]

CONCERN:FSR

Ammunition Information - None Defined
Othér Products Information - None Defined
Settlcment
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion, replace TPA, clean at
1/2 normal charges

Repair/Replacement  Repair/Replacement
Cost Date

11/8/10 Mailing box and label.cm 11/29/10 Per Ilion, will follow down. Trigger set screws altered, trigger will not return properly. Replace
TPA, clean and test fire at 1/2 normal charges.cm i
. Lok AerSage lf}/fngmfﬂw 54&40
"
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Examination[Remington/CF/BA]

T

Part || Sub-Part | Code ] Comment
\Examiner B.TRAVIS
Exam Date 11/23/2010
Examination {{Product Type RF
Action Type A
Assigned To TNAGLE
Cause 4006 J‘g;’;gnﬁgg‘mms or
[Description 24" 25-06 REM
[Date Code KV
ﬁBorc Plugged False
Barrel
Bulged False
Fired False ]
lFired while Obstructed
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5001&Type=Case 11/29/2010

PS 13297



ad L e/ Crown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
I[Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightty Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD M/700 SAFETY |
Safety Function [Like new; Functioning |
Sub-Assembly ISS
Lift ---Select--- Lo15 |
Sear [Notch Like new; Functioning
Test Fired [False |
I-;z:?mg Tests False
Condition Slightly Worn; Not Functioning gll(lsll;é:[?fﬁl{“ oW DOWN’TRIG NOT RETURNING
Trigger Pull ---Select--- 2.54
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5001& Type=Case

11/29/2010
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Fis. AddRepair Estimate Repair Expedite Repair  Inquiry RepairTeols CSRTools Reports Table Maintenance  System  Location

‘

s, | Shipping £ Billng

] L

Aepar Added

Travisbw Repair Maintenance

i11/24720106.... | Estimate Travisbw Estimate Update Status: Appr
1172472010 6:... |Expedite Travisbw From: Repair Bench To: Approve ."
11/24720106.... System Immediste SAP Allocation
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o Remingion.
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November 8, 2010

Robert Magee
4258.6" Ave
Galloway, NJ 08205

Subject: #5001, Model 700
Dear Mr. Magee,

Per our conversation, enclosed is a prepaid UPS ground shipping label for shipment of
the firearm to our factory for inspection. Please include a copy of this letter with the firearm.
The letter inside is important as sometimes the outside label gets damaged in transit and we
want to be sure the firearm is logged in correctly. Please mark the ends of the box with
“Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

oig T
Sincerely, /0 '3 2
Christy Mitchell SAfi] | P
Consumer Affairs Administrator Tert 17"
Phone: 800-243-9700, ext 8684 ¢4, <F
christy mitchell@remington.com Faxe
enclosure gC\" ¥ EFeNYo 765 YXO ) O.?
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Remington Arms Cé[hpany, fnc. ® 870 Kemington Drive @ P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com
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NOTE: Please compiste end print this {orm, and then includs it with your firsarm.

{Model Number: ;“Lm 70u Y9 )__ Serial Number: F (- 7 l/\ /

H
i

Are you the criginal ovner?: YES /  NO

A = C’ S/

ame: ip\ AR E SR Ck‘,IKC—O Date of Purchase
Address (no PO Boxe s):{ bs S Y /—,)[b(-/
City:l (x)—- oY \\ Ol (—Ly State:g \\’ 3 pra(,fg G_\)

LY 5253 RHoem o ;
Phons (Dcylnc) ’k(’ gﬂia L )HS LQ{] Fax::

E-mail Address:(if e- m_'l address is provided, notification of receipt and shipment will bs

1 would like to receive future e-mail updates from Remingion.

Plsase desecribe your problem and date of occurrence:
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\Q . ((Lt, %'\‘.RA(HL\/‘ “)‘ < Ll\ff’EC—-, H(\r\\ Wwas Ne L{ (Ty y ]
. - [ L0 AT i‘rhtf_ ’ch v fv“i’~>

b v & e T hrs W&t T ho i msT !

. . s S e e '}C;/ar}’t’"f—‘i
C\(‘ \.\U“T.\néf SOI"?‘\("}-LI‘M\ Like Fhis €ec }

T \‘\((U ~Z '2 ('1.-’”‘_\(.,.7 QL Yy ]/\(\ {J (1 S G\ Y \ \Q\ {‘L@ (d :
Te Knew + € Wil Hypsn e Th ‘I“ncg‘gL \

: 500 3 : !
17 characters left . .

Ammunition Informetion:

Manufaciurer: ) Type: !

i
Ciher (i.e. bullet weight/typs, shot size, powder): |

Handiozd Information:

; [ —————
j Fowdar Used:i S WL fl Huisce Powdsr Weight: !

i~ I .
Case/Hull Usad: | ‘1( s "S(’ Ty Primar Usad: ) \ﬁ;’\‘hd\fgha 5 L(W‘&( @‘ (1,(_
 Buliet Typa/Shot Size: sﬁ; rny MI76RATS Rsloader Used: | \Q \’L ‘\
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irearms Care (Cleaning and Lubrication):

Brand ¢f clezning zoluiion uszd: TC,_ o ccel Car L ¢ [cane

How citen do you ciean the bors? (Manths or Number of rounds)g Lo l‘*"
e -va--—\)k:‘r%—h—&%-——&—»—

How ofien do you clean the aciion? (Months or Numbsr of rounds) i ycu v L y Gr s NN et \ r’-(\,

How oiten da you clean the triggsr assembly? (Months or Number of rounds) ! YC-{ LY o s Newdt (\

\ \
Brand of lubricani used:l kQ <in Ol

i ¢
How aiien do you lubricate the bora? (Monihs or Numbsrai ro } S/Cq )”(,y End © f SCnseny
RN NTZA TS ?ua‘T;le
Wil &
How ofizn do you lubricats the zction? (Months or Numbel of rounds) \/f@w (_\/ !‘n& G “( \LRSC‘ '\

j l
How oiien do you lubricate ths trigger 2ssembly? (Months or Number of rounds) U L\/ ‘

Have you raviewsd the cleaning and maintsnance recommendations on our web site or in our awners mzanual?

T2 Ges ) no

Wrien was the last ims that your firearm was serviced by 2 Remington authorized

repai cu v N d f

What were the servi ed’?)j \’\)Qpﬁ, Gel % '11:(_{ \k_ ’ _b_ ‘l‘-\ m L 23 b‘:n F_
o SwITIR € AT PG e Wear s G GO

Remington Arms Co., Inc.
tin: Arms Service Division

14 Hoefler Avenue

ltion, NY 13357

CHWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FISEARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU rEE' YOU MUST SEND SPENT SHELLS PLEASE swo
THEM IN A SEPARATE PACKAGE AND INCLUDE MAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL A
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serizl numbsr of your firsarm before sending it ;

11 Pack your firearm for safely end 1o prevent furiher damags in shipping end hendling. Preferabiy.
shig in & firearm box. (Note: Original baxes may not be returned.)
:: Remove e!l accessories from vour firearm to prevent lo or damags.

:: Provide a rstumn address on both the ouisids and inside the box. Shipmenis without 2 progsr
return address will be refused. :

PS 13302



Remington.

www.remitngon.com

Remington Arms Company, Inc.
870 Remington Drive

P. 0. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/8/2010|REQUESTED BY: christy
QUANTITY: 1|WEIGHT PER PACKAGE: 10
COORDINATOR XXXXX
TO MAIL | WILL MAIL
DESCRIPTION:
’ 700
E6740763
LABEL INFORMATION
MAIL LABEL TO:  Robert Magee

425 S 6th Ave
Gallooway, nj 08205

RETURN ITEM TO: Rem Prod Serv

AXXB96 NOY 8.

SVC GROCOM

HENDLING CHARGE ©0.00

S1NGLE-PIECE FUB RATE CHRGS

Gy 0 .00
nc 0.ve
Al .08
10T pUB CHG 7.82

2010

con ©.00
PGk © €6 >
R 3.60 S8

BUB+RANL ING

ALl curr USD
GCT UT 16.¢ LBS
’ 3 (5069¢67377165
TRACKINGH 124)()\5)6‘3?&.1[,.

REF 1 ROBERT FMAGEE/CO/CM

REF 2:708/EB730763

SVL
RS
SO

116 USD

¢. 5k
.00
9. 0
7.32
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