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Remington Ams Co., Inc.
Product Service

Legal Case #:5470
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
215375 12/18/2010 12/20/2010 12/20/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident John Mayers 702AshSt  Vandling PA 1842 EH L7 g;;g;ﬁgﬁt
Incident Information
PI
PD Cause:4038  Could Not Duplicate Concern
Fires when loading and Unexplained Discharge - No Mention of Unknown
unloading Concem:1025 Safety Position

C

1/5/11 Per letter with rifle, this rifle had been sent to the factory previously for the same problem. it has happened since being returned. It has
a history of firing on it's own during loading and unloading.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 n/a A6727744 LV 2/6/1979
Date Purchased Where Purchased Accessories Original Owner
M/W DIST NITRO WV §)

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash  Reim. C¥P
Settlement Release of Claims Release Date Reimbursement Date
Setttement Date APV APV
Per Ilion, replace trigger under
BLSM program no charge as
goodwill
Repair/Replacement  Repair/Replacement
Cost Date
59.40 1/5/2011
1/5/11 Per Hlion, install new trigger assm under the bolt lock modification at no chaarge since we repaired this previously. Gesture of
goodwill. Already shipped back to customer.cm
Examination[Remington/CF/BA]
Part Sub-Part I Code | Comment
Examiner supry
Exam Date 12/20/2010
Examination Product Type RF
Action Type A
Assigned To [Nagle
Cause 4038 Gould Not Duplicate i iey residuc and debris found on TA
Description 24 inch Model 700
Date Code LV
Bore Plugged IFa]se |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5470& Type=Case 1/5/2011
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Bulged False
Fired False
Barrel Fired while
Obstructed
Muzz'lo?:/Crown Worn; Functioning
Condition —
Firing Pin Slightly Worn;
Functioning
Slightly Worn;
Shroud Functioning
Bolt Face Sligh t,l y ‘.”"m;
Functioning
Handle Slightly Worn;
Functioning
Slightly Worn;
Stop Functioning
Condition Worn; Functioning
Extractor Cut Condition E,hgh t.l ¥ ‘.”"”‘5
unctioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Ellgh t.l o ‘.’V"m?
unctioning
INotch Condition --Select---
Coadition —-Select---
Magazine i .
agaz Box Condition Ehght} Y Wom,
unctioning
Exterior Condition || &Y ¥ O™
unctioning
Overall Stock Condition ghght} o Wom;
unctioning
Fore End Condition ||---Select---
. Condition Sligh t‘ly Wom;
Receiver Functioning
Bulged False
Description IModel 700 Bolt Lock
Saft ; ;
atery [Function Sligh t.l M Wom,
Functioning
Lift —--Select--- [not measured
S INotch Shght} J Wom;
ear Functioning
Condition Abused; Functioning Ho_usmg coated ‘.mh sticky
residue and debris
Pull Trigger —-Select--- 6.5 Ibs
Altered False
Sub-Assembly M/700 Balt Lock
INon-Remington Descrintion One piece scope base and two bottom
Components p portions of of the ring set
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File Add Repair Estimate Repair . Expedite Repair  Inquiry . RepairTools CSRTools Reports ~ Table Maintenance = System  Location

frmiREInqu'iry}- Repiir nquiry

-{JGHN MAVERS T T [OHN MAYERS
{702 ASH STREET ) { 703 A5H STREET

NANDLING ‘ VANDLING
State: [PA 7o Lo o : A Z Coge [T8321

Repai Added
[1218720108... Expedie  lopatafl | From Cheekln
11221872010 12... iEmailSent AtmEmai Repair Received
-£12218/2010 12.. :EmaMerified | ArmmEmail Receipt
12/20/201012.. ;Enpedite supryfl From: Product Services
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