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Case Information 

Remington Arms Co., lnc. 

Product Service 

Legal Case #;5004 

n1gc;:: l Ul L. 

RE# 
211877 

Date Opened 

11/30/2010 

Date Opened(PS) 

11/8/2010 

Date Closed 

I216/2010 

Incident Date 

l lf6/20IO 
Pre Lit Lit OIJsolete 

Customer. Information 

Type Business First Name Last Name 

Incident John McClain 

Street City State Zip Age 

1714 Hussian Houston TX 77003 

Contact 

c 713-705-6248 
F 713-225-1610 

E john@houstonelbow.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C FSR 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

11/8/10: Customer called in. He inherited gun from futher. He had FSR on 11/6/10. No damage - No injury. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 

CF/BA 
Where Purchased 

Model/Ga. 

700/3006 SPRG 
Accessories 

J> OSHMAN CO HOUSTON TEX 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Repair @ 
n/c 

Release of Claims 

Repair/Replacement 
Cost 

$114.73 

Remington/700fCF !BA 

Release Date 

Repair/Replacement 
Date 

12/612010 

Reimbursement 

SKU 
n/a 

Original Owner 

N 

Cash 
Settlement 

Serial Bbl. DOM 

6466614 

Reim.Date 
APV 

Cash Date 
APV 

11(8/10: Sending ARS, ltr, form & box. Box order# 1156791. dfl2/6/10: Per Fred S. - Install new TA. df 12/6/JO; Factory did the repair@ 
n/c. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
81~;·~ I lsuEry I 

!Exam Date I 111/3012010 I 
!Product T~~ I IRF l 
!Action Type I IA I 
!Assigned To I lsuEry I 

I cause 114038 
iicould Not Duplicate 
Concern llAitered adjustment, some rust I 

loescri.etion I l~~ inch Model 700 3006 caliber 

I !Date Code I 
!Bore Plugged llFatse I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
\Fired while Obstructed I 

II II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5004&Type=Case 12/6/2010 
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. rnmu1spiay Page Lot L 

I llMuzz!~Crown 
Condition llslightly Worn; Functioning! 

D~rrmgp;, llwom; Functioning l~olt body needs to be cleaned and lubed I 
!shroud JJwom; Functioning I 
jFace Jlwom; Functioning I 
!Handle llS1il1!!tl;)'. Worn; Functioning! 

Jstop Jlslightly Worn; FunctioningJ EJICmd;tioo Jlslightl;)'. Worn; Functioning! 

lcut Condition Jlslightly Worn; Functioning! 

!Ext/Eject Test llTrue 
IBiock Condition 11---Select--

Locking ...,ug Condition lworn; Functioning_ 

\lotch Condition !--Select-

Magazine 
:ondition 1---Select--

Box Condition !slightly Worn; Functioning 

Exterior Condition jworn; Functioning I 
Overall Stock Condition jworn; Functioning I 

jFore End Condition II-Select-- I 

!Receiver I' Condition llwom; Functioning jjRust visible on receiver I 
!Bulged llFalse I 

!safety 
'!Description I !Model 700 Bolt Lock I 
!Function Jlslightly Worn; FunctioningJ 

DI Lift 
11---Select--- Jlnot measured I 

Notch lslig!!tl~ Worn; functioning I 

Condition !slightly Worn; Functioning llFom~ rust visible on 
housing. 

Pull ---Select-- j4.5 lbs I 

Altered 
Trigger 

IT rue 
I Set screw have been adjusted outside the 

I factory 

'Sub-
:Assembly I IM/700 Bo It Lock I 
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, rm pa.tr a. n - epa rs , , , , _ , , , , , : , - ~ , I 
Repair Tools CSR Tools Table Maintenance Location 

•. N.ainOC ;jJOHN MCLAIN 

A~r~ \f. ;~Jt714 HUSSION <, . . . 

A.idr~~ . POBcoc r--- ; 
c~;.: jHOUSTON · ,, . 'jHOUSTON ·"I; 

S1~10: JD< Zipeod.: ~Country.~-' ···ffi<" z.,codo: ~ic..:.rii!ii: rus- ; 
L---~--"---.,.,-~'-;-,,;.,....--·.•. · --;;;-;--~.,,7~,,.~~L:f.f Pi· ·'"-'rr1 -~ .· ·•.•, ... xc::~---· . .. _. · --· · · 

_l?~ic.iJ:i..cL9'!f.L.._JJit'l!lL£: Jl.l'~L---·· .:~cJ.P~L·.;; 
11/3012010 10 ... jEstimate ] swansonch Es:tirnateUpdate [ Stah.Js: F 

11/3oi2oi-oii l~~~~-:::;~~i~~:~:-· 1;;;;;;;.;;~~ sAP Anocaooo 

. i Estimate i :swansonch Eitimate Update 

... 'f'E~te j swansonch 
--- -- -- ····rE·;~di; ··-·· .. + 

BY:--------------------
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John McClain 
1714 Hussion 
Houston, TX 77003 
Ph: 713-705-6248 

Ref: # 5004 

Dear Mr. McClain, 

November 8, 2010 

:,. iJ646661 4 
Model: 700 

11111111111111111111111111 
RE00211877 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Mark the ends of the box with "Product 
Service". Product Service will be inspecting the :firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800:..243-9700 
Fax: 336-548-7872 

~o\-\ Lo0lc rnoJ\·4'1 cd \ '-~ ~ro5 r~V'-\ 
} V0 s ·f A--\\ (\Q__l.-J \ it\ 

~~ \\\3o\vo 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remintrton.com 
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Factory Repair Form Page 1of3 

[·Brint. J (.,:13eset ·.J 

Model Serial 
Number: r_ ~t4~.\-~C?Q ~3.:>:-{)~ ··' Number: -_~i;-~j~--=-~==:· 

Are you the original owner?: D YES ~ NO 

Date of Purchase: 
___ lib~~!_f~.J ___________ j 

Fax:! "7.r 3 -:Jd-~ - T<D/o ___ i 
'---·-· -·----·- - -·· ------------- ·····- ···--····-··---. -- --- ·-··· - ---- -- ____ J 

E-mail ~d:;~0t1~~~~~d~~~~:ft~~~~~~~9!i9-Q_Q~--~E?-~~ipt aQ9.~bJplent will 

E-mail Address: 
f2J I would like to receive future e-mail updates from Remington. 

--------------------------·------- .... _____ ._,.,_ ... ·.=.-

. soo · characters left 
·----····-·-·······--·--···--" 

Ammunition Information: 

Qth~r::{i:~~J>.LJllE?t"Y~ightf!YP~!.~bgt_~i;;::~ •. ___ .......... . 
powder):; se l ~oar. . 

---- -·-1----,-l-c·--·-·------·-----

Handload Information: 

Powder Used: l_ _______________________ · Powder Weight: I 
Case/Hull Used: L__ ! Primer Used: f- . -- -------

Bullet Type/Shot Size:[~::_~---~·::.·::·:.-_: __ -_J 

Firearms Care (Cleaning and Lubrication): 

http://www.remington.com/asp/factory _repair_ form. asp 11/5/2010 
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Factory Repair Form 

Brand of cleaning solution used: I 
How often do you clean the bare? (Months or Number of 

rounds)[ ~- ... r.cJ, vr:,(.. --1 
--- ----~-Q··-·--~--··------·--··--.----·-···--··-' 

How often do you clean the action? (Months or Number of 
rounds)! ~ eo..(h v~{'.,. I 

How often do you clean the trigger a~§~r.D~!Y1 (r.yl_onths or Number of 
rounds) I Ne.vu- b<X\.L \h.~j 

Brand of lubricant used: f -·pP ·-pl5 - --- .......... - -- . - ... - ! 
"-----------------e ________ c:; _________________________________________ , 

How often do you lubricate the bore? (Months or Number of 
rounds) ( ___ ~~Y~i-i~_V_sf~-==~~~--] 

How often do you lubricate the~ction? (Months or Number of 
rounds) [_\Si/i(~_::-__ Q~~'.;~-:-~_:_J 

How often do you lubricate the trig_ger assembly? (Months or Number of 
rounds) [ ___ ~~~_Q_Q 0~ _ __! 

Page 2 of3 

; 

Have you reviewed the cleaning and maintenance recommendations on our web site or 
· in our owners manual? > [] YES fo NO 

When was the last time that your fir~?Tf'!l'tll'_?~ §~0fig~gpy_§_R~'!JiQQ_t()n authorized 
repairman/gunsmith?) ____ \)_(\1s_~~-~~---------- ___ _ 

What were the services 
performed?)[_ ~/~- _-_:-_:: _______ -: _______ :_::_--- ----·····_·_- : __ -___ - __________ _ 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME. ADDRESS (WITH ZIP CODE). 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http://www.remington.com/asp/factory _repair_ form.asp 11/5/2010 
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Factory Repair Form Page 3 of3 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

· responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be billed to your credit card. We process 
checks electronically through Check21. 

http://www.remington.com/asp/factory _repair_ form.asp 11/5/2010 
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~mington. 
www.rem1nymn.cum 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 

DATE: 11/8/2010 REQUESTED BY: Dell 

QUANTITY: 1 WEIGHT PER PACKAI 10 lbs 

·~~§~1§H!E@l@,@ 
MEDIA 
COORDINATOR 
TO MAIL 
DESCRIPTION: Ref# 5004 

Rifle 

I WILL MAIL 
I 

LABEL INFORMATION 

MAIL LABEL TO: John McClain 
1714 Hussion 
Houston, TX 77003 
Ph: 713-705-6248 

RETURN ITEM TC Remington Arms 
Attn: Product Service 
Ilion, NY 

HANDLING CHARGE 0.00 

1 OF 1 

SINCLE-Prt:c£ PU8 RATE CHRGS· Svc TiP USO 
DV 0 · 01) COD 0. 00 RS 0 . 50 
DC 0 · 00 DGD 0 : CMi SD 0 . ii0 
AH ~ · 110 PR 0 . 00 SP 0 . 60 
TOT PlJB CHG !0.54 Pl}fi;l-lf:l"1UNG 10 54 
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