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Remington Arms Co., Inc. 

Case Information 

RE# 
217115 

Date Opened 

113/201 l 

Customer Information 

Date Opened(PS) 

1212112010 

Type Business First Name Last Name 

Incident Lovell McDonald 

Product Service 
Legal Case #:5482 

Date Closed 
116/201 I 

Street 

1920 Ivy Ridge Rd 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Cleveland VA 24225 H 276-889-5528 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S Fired on closing bolt 

c 

Cause:4015 Improper Maintenance 

Concern:I008 Fired on Bolt Closing 
Unknown 

12/21/10 Per McDonald, he bought his 700 2nd hand and about 3-4 weeks ago it fired when he closed the bolt. It also has problems with the 
shell not firing immediately. It's been sitting unused for a while and he brought it out this year.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCEN:FBC 

Type 
CF/BA 

Where Purchased 
M W DIST INC NITRO WV 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, 
clean, test fire at BLSM 

price 

Release of Claims 

Repair/Replacement 
Cost 
45.40 

Model/Ga. 
700/30-06 SPR 

Accessories 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

1/19/2011 

SKU 
n/a 

Original Owner 
N 

Reimbursement 

Serial Bbl. DOM 
B6275050 BB 1/28/1981 

Cash Reim. 
Settlement Date APV 

Casll 
Date 
APV 

12/21/10 Mailing ARS.cm 1/19/11 Per Ilion, trigger assm dirty and sticky, sear is binding to side plates. Could not get trigger pull or sear lift. 
Replace TPA, clean, test fire under BLSM program price of $20 + shipping.cm I /20/l l Approved 1/11 by phone call to Consumer Service.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
jExaminer I jB.TRAVIS ·I 
jExam Date I 11/6/2011 I 

Examination jProduct Type I IRF I 
jAction Type I IA I 
jAssigned To I IT.NAGLE I 

I cause 1~015 llimproper Maintenance I 

Fll°"'"~;'" I 122" 3006 SPR I 
jDate Code I IBB I 
jBore Plugged Ii False I 
jBulged !!False I 
jFired llFalse I 
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';... . 
!Fired while Obstructed I 
!Muzzle/Crown Condition IJSlightly Worn; Functioning I 
JFiring Pin IJS!ightly Worn; Functioning I 
!Shroud llslightly Worn; Functioning I 

Bolt IF ace llslightly Worn; Functioning I 
!Handle llS!ightly Worn; Functioning I 
!stop llSiightly Worn; Functioning BrNDS I 

BIC-OnditIDn llslightly Worn; Functioning 

Jcut Condition IJS!ig!!tly Worn; Functioning 

!Ext/Eject Test IJFa!se t::=Jlelock Condit;,,, 11---Select---

ILug Condition llS!ightly W om; Functioning 

[Eotch Condition 11---Select---

EJIExrerioc Comlitioo llSiightly Worn; Not Functioning 

!stock Condition llS!ightly Worn; Functioning I 
JFore End Condition 11---Select--- I 

!Receiver 
llCondition llS!ightly Worn; Functioning I 
!Bulged llFalse I 

EJl°"'"'P"'" I IM/700 BOLT LOCK SAFETY I 
!Function llLike new; Functioning 

!Sub-Assembly l§on-ISS 

DILm 11---Select--- llN!A I 
[Eotch llSiightly Worn; Not Functioning 

!Tests 
llTest fired llFalse I 

jFeeding Test ,: !False I 

E::JICom!ition l!Slightl~ Worn; Not Functioning llDIRTY,STICKY,SEAR BINDING TO SIDEPLATES J 
I Pull 11---Select--- 1110+# I 
JAltered llFalse I 
!Sub-Assembly IJM1700 Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=5482&Type=Case 1/20/2011 

PS 13419 



., 

Lovell McDonald 
1920 Ivy Ridge Rd 
Cleveland, VA 24225 

Subject: #5482, Model 700 

Dear Mr. McDonald, 

December 21, 2010 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
boxes with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

(J-7 
tJ 6. y_-u 
(/\ (. ,,,-

Pn•ln•nW; 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

BY: ------- ...... 40 .......... ___ _ );:;;rb 
~~627s0Sif 

·Model: 700 

111111111111111111111111 
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NOTE: Please cornplete 2nd print this form, and then iriclud; it with your fiieerm. 

i lReMiNc7t-.:1N tnode.l l l ! Model Number: l 70 D. ______ _;_i s_e_rle_l _N_um_, b_e_r: --'B=--=--&_2_7z.__Ol_D_-_S_O __ 
I ~~ r 
1
1
• A.re you the oiiginal owner?: . 

1 !z · NO i 
- j l ---11-----~1===============-~ 

\ Name:l i,.-ov-e..\,l fV\.~€MJ ,o....\c{ <> j Da~e of Purchase: •. EAv- 2 0 S 
I 

l Address (no PO Boxes): J J 9 2. 0 Ill y R td. <3 e t~ 0 ~d 

I E-mail Address:(if e-mail addrsss is provided, notification 6f~eceipt and shipment will be 

lsent)f ~ - . l.o \,Je.J l N\ 2.ooo GJ y.ah.o.o .. p.t:!.o'.W\ 
j E-mail Address: 
ir: i L . I li':ouid Eke to receive; future e-mail updates from Remingto,;. '\/~S 

~Please describe vour oiob!s-m and date of occuHence: 

' i Ammunition lnfOimation: 

fJu \led 

J~{-~P. 

I l' .. . 1 r 
·~!N_1a_nL_1ffi_c_tu_re_r:_· _R~e.__v_n_J_N~~~+_o_N' __ --;=====j=Ty=pe=:=l=.3=0=·=-0==b==.5.p===~=l~=Y=+=~~·~_k{_-___ --1 

I Other (i.e. bullet weight'type, shot size, powder)J /5 0- -G,R:. C.oe~-:-LOkT· · fb;~,f .$,-(-t- pf 

! Handim~d Information: 

I i 
j Powder Used: i 

i J 
I Case/Huil Used: ? 
! 

! 
i '" 
j Buliet Type/Shot Size: I 

I Powder Weight! 

I 
I 0 r"1mor u~~d-1 !' 1.... ~;:::; • 

: r-~~~~ 

l Reloader Used: l 
I 

' ---- I 
l 
~ 
' 
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-------·--------- ---------------- ·-----------------·-------·-------------

'-------- .. -·- ·----·------ -·--- .. ----- ... -·----------
' Fin:;arms Care (Cleaning and Lubricailon): 

I ·--;============================::--
l s re n 0 cf cleaning solution used:! 
I 

l I 
I ' 
l How often do you ciean the bore? (Months or Number of rounds) l 
l--------
1 

I How often do you clean the action? (Months or Number of rounds) I 
' I - 1 

j How often do you clean the toigger assembly? (Months or Number oi rounds) J 

I I 
j Br<md of lubricani used: I OV\.J 
i l I j How often .do you lubricc.te tf-ie bore? (Months or Number oi rounds) : 
r· ~~'--~~~~~~~~~~~-;:=:::::=:::::::===::±:::~~.,__~~ 

l Ho>'I often do you lubricc.te the c.ction? (Months or Number of rounds) I A{: 
I Ho1i'1 often do you lubricate the triggsr assembiy? (Months or Number of r;)unds) l 
I 

i Have you re·viev.:ed ths cleaning end mc.int.enance recommendations on our 'v'l5b sits Oi in our O'Niiers manuai? 

1~ : YES j' ~~~~~~~~~~~~~~~~~~~~--~~~~~~~~ 
j vVhen wc:s the last time thc.t your firearm we.s servic<0d by a Re,nirigton c.uthorized 

I . - . . . ') l I\ I e... \} ,.:;> i \) . 
J rep2.iimc.n1gunsltl1tri < ; I \/ L...\J~ 

i ., 
I -1 j V·!hc.t 'Nere the servics-s performed?)· . 

i 
I 
I 
I 

Remington Arms Co., Inc; 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

I @WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FiRE.;RM OR IN THE SAME BOX WITH THE 
I FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 1 
THEM IN A SEPAPul\,IE PACKAGE AND INCLUDE N.A.ME, ADDRESS (WITH ZIP CODE), TELEPHONE AND f.1lODELAND ! 
SERIAL NU~.18ER OF YOUR FiREAR1v1. l 

:: ReCOid the seiiai number of your firearm before sending it 
:: Pc.ck your firearm foi safety end to prevent fuither dcrnc.ge in shipping 2nd hcnd[ing. Preferc..bly, 

ship in e. firearm box. (Note: Original boxes may not be raturned.) 
:: He move c.ll ~ccessories from your firearm to prevent loss or dcrne.ge. 
:: Provide a return edd;ess on both tha outside and inside the box. Sh!pmants without a proper 

r&turn address v-:i!I be refused. 

i 

I 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1ng1on.com Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 12/21/2010 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 
P.l!aSBGF.IEGKf0i~tE~ 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: Lovell McDonald 
1920 Ivy Ridge Rd 
Cleveland VA 24225 

christv 

xxx 

RETURN ITEM TO: Rem Product Service 

2010 ALL CURR use 
4XX596 DEC 21 

I ACT WT 10. 0 LBS 
SVC GNOCOM 0658 
TRACKING~ 1Z4XX596906661 
REF l:LOVELL MCOONALD/CD!CM 

t OF 1 

REF 2:700 

HANDLING CHARGE 0 .00 . SVC TIP USO 
SINGLE-PIECE PUB RATE CHRGS

0
. 00 RS 0 .50 

COD · 00 CV 0.00 DGD 0.00 SD 0. 
DC 0.00 PR 0 _00 SP 0.0111 
AH 0 .00 PUB+HANOLING 6 .24 
TOT PUB CHG 8.24 

10 
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