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X o . Remington Arms Co., Inc.
Product Service
Legal Case #:5482
Case Information )
RE# Date Opened Date Opened(FS) Date Clased Incident Date PreLit Lit Obsolete
217115 1/3/2011 12/21/2010 1/6/2011
Customer Information
Type Business  First Name  Last Name Street City State  Zip Age Contact
Incident Lovell McDonald 1920 Ivy Ridge Rd Cleveland VA 24225 H 276-889-5528
Incident Information
" Claims Codes - Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4015 Improper Maintenance
S Fired on closing bolt Concern:1008 Fier :n Bolt Closing Unknown
C

12/21/10 Per McDonald, he bought his 700 2nd hand and about 3-4 weeks ago it fired when he closed the bolt. It also has problems with the
shell not firing immediately. It's been sitting unused for a while and he brought it out this year.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial BblL DOM
Remington CF/BA 700/30-06 SPR n/a B6275050 BB  1/28/1981
Date Purchased Where Purchased Accessories Original Owner
M W DIST INC NITRO WV N
CONCEN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remingtory700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. f)aih
Settlement Date APV A;";
Per Ilion, replace TPA,
clean, test fire at BLSM
price
Repair/Replacement Repair/Replacement
Cost Date
45.40 1/19/2011

12/21/10 Mailing ARS.cm 1/19/11 Per llion, trigger assm dirty and sticky, sear is binding to side plates. Could not get trigger pull or sear lift.
Replace TPA, clean, test fire under BLSM program price of $20 + shipping.cm 1/20/11 Approved 1/11 by phone call to Consumer Service.cm

Examination[Remington/CF/BA]

Part " Sub-Part [ Code l Comment
Examiner B.TRAVIS
Exam Date 1/6/201 1
Examination {[Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4015 [Improper Maintenance |
Description 22" 3006 SPR
Date Code BB
Barrel Bore Plugged False
Bulged False
[[Fired False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5482& Type=Case 1/20/2011
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*T Fired while Obstructed
Muzzle/Crown Condition ]Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning [B[NDS
Condition Slightly Worn; Functioning
[Extractor Cut Condition Slightly Worn; Functioning
Ext/Ejcct Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
(Notch Condition ---Select---
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select--~
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 BOLT LOCK SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly __|[Non-ISS
Lifi —Select--- [N/A }
Sear [Notch Slightly Worn; Not Functioning
‘Test Fired [False ]
= Tests
Feeding Test False
Condition Slightly Worn; Not Functioning _[IDIRTY,STICKY SEAR BINDING TO SIDEPLATES |
) Pull —Select-— l10+# |
Trigger Altered False
[Sub-Assembly ]M7700 Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=5482& Type=Case 1/20/2011
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December 21, 2010
Lovell McDonald
1920 Ivy Ridge Rd
Cleveland, VA 24225
Subject: #5482, Model 700
Dear Mr. McDonald,
Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
fircarm. The letter inside is important as sometimes the outside label gets damaged in
. transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
boxes with “Product Service”.
I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.
Sincerely,
{27 Christy Mitchell :
5 Consumer Affairs Administrator e T P
Ab A Phone: 800-243-9700, ext 8634 o sy
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NOTE: Pleass complate and print this form, and then incluGs it with your firsen

Madel Numbsr: iReij,‘;;og model Seriel Nomber: BEGZ2750450

Are you ths originsl awner?: . @ ‘JO

i ] ]
Name: ! L«O\Jf—\( f\[\cbawﬂ—w <> aig of Purchase: ; Exv\k/ 80 S

Address (no PO Box ec){ 1G92.¢ Tu Rndgd R oad

s

Ciiy:; C{t’_dfl‘&wc{ - 1Stz 9.3 Vr.k Zip:§ 2422 K

Phons (Deyﬂme):i A7 ¢, - £4G-§528 Fax: 1

E-mazil Address:(if e-mail address is providsd, not fication of rccem and shipment will bs

seni)i BB . . love ll A 2000 @yﬁkoaa-ﬁomw

ail Address:

| wouild ke to receive future e-mail updates from Remington. €S

Plezse describe vour problem and date of occuirence:
Aftee  +viggeR wWAS  pulled guw didwt
fiee U Vo ccc adep,
T wds Closlw7 si»h{_ bo j+ Oa';:gm“ a”UC\
Rouvo d, awd “EV\Q {“«ec{

)

e

L

500
. .. cheracters left

Ammunition Information:

Typn‘g 30-06 _SP\/‘{W?-YI‘G_U

Manufzcturar: RQ{Y\/Nq \‘O)k/

Other (i.e. bullet weight/type, shot size, powder): 3 [5@ G,’( COQ =L OKT-- Polu/{t‘d Sc(Lt PI

i Handiozd Information:

Fowder Uszad: g Powdear Weighi: 3
—— —
| . 1

Case/Huil Usad: ¢ Primer Used:1

Bulist Type/Shot Size:} Rzloader Used: !
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Firearm Care {Clezning and Lubrication): i
Brand of clezning solution uéed:] OU )VC—\P-S
: ~ . |
How often do you clsan the bore? (Manths or Number of rounds) ﬁ-é L@b& Q((_/ g g

Howi often do you clean ihe action? (Months or Number of rou

nds) 3

HQ\-G\L Qi‘-f S

How oitan do you clean the trigger assembly? (Months of Numaer of rounds)§

Brand of lubricant ¢ JScd i

Rewn (g towvu

RJ'\N] 0; I

How ofien do yeu lubricate e bors? (Months or Numbsr ai oundh ﬂ‘@ @Q \c\ /(f/(/

How ofien do you lubricats the ection? (Months or Number ol

rcu.s§ ﬂg{—f\ﬁ_ \C\\f\NCf

How ofien do you lubricats the triggser essem

or Nurmber of round,)i

e

lave you reviewsed the cleaning end mainienznce recomimen

dations on our web site or in our ownsrs menua?

Remingion Arms Co,, Inc:
Atin: Arms Service Division
14 Hoefler Avenue

llion, NY 13357

."‘IA’%\H NG: DO NOT SEND LIVE OR SPENT SHELLS IN YO
FIRZARM. THIS IS AVIOLATICN OF FEDERAL LAW.IF YOU
TI 1EM IN A SEPARATE PACKAGE AND INCLUDE NAME, AD

SERIAL NUMBER O. \rOU’? FIREARM.

number of your firearm before sending it

OX. (Not* riginel boxss may not be returned
sso ies from your urnarm to pr sventloss or
i Prov&de arstum eddress oa both the outsids end insids the
r

return address will be refused.

cK your firearrr for safsty end to pravent further damzage in shipping and ha

damasge.
box. Shipmants without 2 prossr

UR FIREARM ORA IN THE SAME BOXWITH THE
FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
AESS (WITH ZIP CODE), TELEPHOME AND MODEL AND

ndling. Preferably,

)
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o Remington Arms Company, Inc.
Remlngtonn 870 Remington Drive

P. 0. Box 700
WWW.Iemingion.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 12/21/2010]REQUESTED BY: christy
QUANTITY: 1[WEIGHT PER PACKAGE: _ 10
[REEASEICHECKIONE
MEDIA
COORDINATOR
TO MAIL | WILL MAIL
DESCRIPTION:

XXX

700

LABEL INFORMATION

MAIL LABEL TO:  Lovell McDonald
1920 Ivy Ridge Rd
Cleveland VA 24225

RETURN ITEM TO: Rem Product Service

usD 1 OF 1

c 21, 2010 _ ALL CURR
g)\?c(:sgﬁocon be 4CT WT 10.0 LBS
TRACKING 124)()(5369066610238
REF 1:LOVELL MCDONALD/CB/
REF 2:700

ING CHARGE @.00 _ « 170 uSD

H‘;:gte—pzscs PUB RATE CHRGS: Sst e L
g cop ©.00 .50
oY 500 pGD  ©.00 sD .00
D 800 PR ©.00 sp 0.0
A e PUB+HANDLING 8.2

TOT PUB CHG 8.24
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