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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:4991 

RE# Date Opened Date Opened(PS) 

11/5/2010 

Date Closed 

11/23/2010 

Incident Date Pre Lit Lit Obsolete 

211242 11/22/2010 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Larry Mettlen l 00 East School Lincoln KS 67455 H 785-524-3300 

Incident Information 

Claims Codes 
Repair Medical Medical 

Est. Treatment Status 

PI 

PD 

S Fires on bolt 
closing 

c 

Cause:4006 Altered Adjustments or 
Components 

Concern: I 008 Fired on Bolt Closing 
Unknown 

11/5/l 0 Per call from Mettlen, his 700 fires when you bolt the gun down. He bought it second hand years ago.cm 

Fireann Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 
Where Purchased 

Model/Ga. 

700/17 REM 

Accessories 

GUNNING WHLSE WlCHITA KAN SCOPE,RINGS,BASE 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement Release of Claims 

Remington/700/CF /BA 

Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

11/5110 Mailing ARS .cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code 

I Examiner 

IExamDate 

Examination !Product Type 

!Action Type 

!Assigned To I 
Jcause 114006 

ll~ltered Adjustments or 
Components 

I 
'!Description I 
!Date Code I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=4991&Type=Case 

SKU 

n/a 
Original Owner 

N 

Serial Bbl. DOM 

6402989 LU 1/1/1970 

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

II Comment I 
ls.TRAVIS I 
It l/23/2010 I 
IRF I 
IA I 

IT.NAGLE I 
I 
124" 17REM I 
!LU I 

11/30/2010 
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!Bore Plugged !!False 

!Bulged llFa!se 

!Fired llFa!se Barrel 
!Fired while Obstructed I 
Muzzle/Crown II 
Condition _ 

W om; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face Jlslightly Worn; Functioning 

!Handle llsiightly Worn; Functioning 

!stop llslightly Worn; Functioning 

I l
lcondition llstightly Worn; Functioning 

ExtractorlCut Condition IJS!ightly Worn; Functioning 

_ !Ext/Eject Test IJFalse 

I l
lBlock Condition JJ---Select---

Locking JLug Condition llstightly Worn; Functioning 

_ JNotch Condition 11---Select---

I !

!Exterior Condition Jlworn; Functioning /JDIRTY/RUSTY J 

Overall Jstock Condition IJworn; Functioning llscRA TCHESIMARS J 

_ JFore End Condition 11---Select--- J 

I IJCondition IJWorn; Functioning I 
Receiver 
_ JBulged llFalse I 

I 
II 

I !STANDARD M/700 BOLT LOCK I 
Description .__S_AF_ET_Y _________ ___,_ 

Safety JFunction IJLike new; Functioning J 

_ JS uh-Assembly jJNon-ISS J 

I I
JLift IJ--Select--- JJ.008 I 

Sear[Notch !!slightly Worn; Functioning llmRTY I 

_ _, '!Test Fired !!False I 
i::IF=e=e=di=n=g=T=es=t===~I Tests _::=IF=al=se===========:I 
l~==============~~======~~==========lr-------------, 

'

Condition I Slight_Iy ~om; Not OVER TRAVEL SCREW MISSING I 
Trigger 

l~================i 
Non-Remington 
Components 

_ _ Funct1orung 

JPull I ---Select--- 2.5# I 
~================~:======================:; 

!Altered '~'T=ru=e=======~j/L-S_ET__c_SC_RE_W_S:....AL_T--=E:....RE_D ___ ___,j 
!sub-Assembly JIM/700 Bolt Lock I 

!Description I lscOPE,RINGS,BASE 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4991&Type=Case 11130/2010 
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\' f!'~RepafrMain - FGI Repairs . ;-~ ._ .. :.,, .· ... ·... . .:· .... _ _. ..• ,. __ .... _ ,.,.,· .. , ... : . · .. ·_ • · . . .. ~~t8] 
File Add Repair Estimate Repair Exped~e Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

Email5ent ArmEmail 

EmaifVerified AnnEmail 

Maint IT rovi•bw 

Estimate Travisbw 

BY: .• ---------·------·-
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Larry Mettlen · 
100 East School 
Lincoln, KS 67455 

\ 

Subject: #4991, Model 700 

Dear Mr. Mettlen, 

November 5, 2010 

Per our phone conversation, enclosed is a prepaid UPS ground shipping label for 
shipment of the firearm to our factory for inspection. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext 8684 
christy.mitchell@remington.com 

n64029s9 
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RE00211242 
Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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NOTE: Plea3e cornplste ~rd piint this foim: and ihen include it v:ith your fiieerm. 

' 

I Model Number: I 7~0 
~ 

i Are you the original owner?: W"" YES J i\10 

I .r---------~ 

l Name: l J_ f-/ '~I( y' /Y"le ff (e A) <> 

i city: I L /µcold! 
! I Phone (Daytime): l 7 '65 -5.:J- '-/ - 3 ':J?f c) 

1 I 
;,_.. • I 

? ::ienal Number: i 

i l 
j Date of Purchase: i 

! I .. is.a.-"".e· L/C'" ! <a•-· 01. ._> 

i 
!Fax:! 
1 

j E-mail Address:(if e-_ma'.I_ address is pro'1ided, notificalion of ~acaipt anci shipment will b: 
I f . I t /. ;),,-;: ) .. -tt . '+ i sent).! i.i.-l 1 ... vlU(9'- cc , 11e L . .. ·- .. .. .... . . .. : 

j E-mail Addrsss: 

Ir ! I would like to receive iuture e-mail updates from Remington. 

i Please describe your problem and date of occurrence: 

I Ammunition !nforma1ion: 

i ;:::i =n=e== ... =,=~=-~=c.-:::;+;=_,=A=,,,1::::::=,=Q= I 1efs <3 r A I ./,- -l e:se d 

- -·---1 
i 
; 

j 

!Manufacturer:i t\ 1" U i.Jt.-L 11 jType:_ . ft,U.flr> L 
~~~~~~~~~-=--~~--~~~-;;:::::::::::::::.'.::::::=::::::::::::::::::::::::::::::::::::::::::::::-~~~---1 

i 1 I r!O_t_h_e_r(_i._e_.b_u_11_e_t1_N_ei_g_hv_'~tyr·p_e_,_sh_o_t_s·_1z_e._p_o_1~_·ct_e_r)"_.l~-+---~--~--~.....J..--~--~~-·~-

i I ;------------+------~ ·----!--------------'---------~ 
iH .. d I . t· I ~ ana1~2.... nrorm2 .. 1cm: j 

I Powder Use_d: I \ 
l ,~---'--~-
' I l Case/Hui! Used: i __ J,__ ___ _ 
' j I 

) Bullet Type/Shot Size: I l 

Powderl/.Jeight:l / 
. ·----+---'------------!--!-

l 
----~ 

/ ' 
±=::;------------~ I . 
I 

Dr'm "( LJ-~-'· l1 I 111.,. ~~U. 

Reloadei Used: j 
----------+---'-----
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--·-------·- -· .. -··. --·--· -·· ·---··-- -· ----·--·-·---~------------·------·- ----···-----·--

·-· -------··-·· -- ·--·----·---------------- ---~----.J 
) Firearms C-~=~~eanin~n_:i Lubrication): 

;:===================== . I 
·-·-··-----·------

j Bra01d of clsening solution used: l 
'-·--- -----------;:::=========== 
l i 
l Hovi often do you ciean the bore? (Months or Number of rounds) I 
'.-------- _________ J 
l rj~~~~~-

! How often do you clean the action'/ (ivlonths or Number of rounds) 

j How often do you clean the trigger assembly? (Months or Number of rounds) l 

' 

! Brand of lubricant used: I 
' I Ho'N often do you lubricate the bore? (Months or Number of rounds) j 
i ' l How often do you lubricate the action? (Months or Number of rounds) I 

I How often do you lubricate the trigger 2ssemb!y? (Months or Number of rounds) J 

I Have you reviewed the cleaning and maintsnance recommendations on our web site or in 01Jr owners manual? 
I~· r p . YES NO 
l ·----·---------------------------------------' I VVhen v:as the lest time that your firearm 'N2.S ser-1iced bye.. Remi.igton e.uthvrized 
l ! ! repainnc:nigunsmiih?) J · 
~~-~~-~-~---~~~~1=====================-============:::::::::::::::::::::::::::::::::::::====-------1 ' . 
J V.Jhat ·were the services performed?) J 
-· ~---~------------------·-----------------~---~ 

Remington Arms Co., Inc. 
Attn: Arms Service Division 1 

14 Hoefler Avenue 
Ilion, NY 13357 

@\I/ARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE S.<,ME BOX WITH ThE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLE . .;SE SEND i 
THEM IN A SEPARATE PACKAGE AND INCLUDE NA~:IE, ADDRESS (WITH ZIP CODE). TELEPHONE ANO MODEL.t.ND ! 
SERIAL NUMBER OF YOUR FIREARM. i 

:: Record ths serial number of your firee.rm before sending it. 
:: Pack your firearm for safety c.nd to prevsnt fuithcr damage in shipping 2.Jid hcnd!ing. Pief&rc:.bly. 

ship in c. firecrrii box. (Note: Origin2! boxes may not be returnsd.} 
:: Remove c!I e.ccessories from your fireErrn to prevent loss Oi damz.ge. 
:: Pro·idc e return address an both tha outside and insida the box. Shipments w!thout a proper 

return cddress will be refused. 

! 

; 
i 
i 
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~mington~ 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 

www.rem1nyrnn.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/5/2010 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 
fi~E'A:S£Ce~"'i(4"©.NE~ 
MEDIA 
COORDINATOR xxxxx 
TO MAIL I WILL MAIL 
DESCRIPTION: 

Model 700 

LABEL INFORMATION 

MAIL LABEL TO: Larry Mettlen 
100 East School 
Lincoln, KS 67455 

RETURN ITEM TO: Rem Product Service 

4X><595 NOV 5, 2010 A!..L CURR USO 1 OF 1 
SVC GNUCOO'l ACT WT 10. 0 LBS 
TRACK Ir-ii;,; i Z4XX5!fo91Dil15733'3~ 
REF J : LARRY METTLEN/CU/CM 
REF 2:/0i<i 

HANOL rnr; CHflRCE ~ . 00 
!;!NGL~--;:.IEC.i' Pl.$ RATE CHI<';'... SVC TJIJ 1;so 
IJV 0. 00 C:OD 0. >l0 RS '1. 5'1 
DC 0 _;;:0 DGD 0 0ill SO 0 .00 
AH C 00 PR 0 0~ SP IU . 00 
-.OT PUE CHG f; 45 PlJB.,HANDUNG 3 '\~ 

10 
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