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- Remington Arms Co., Inc.

Product Service
Legal Case #:5384

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
218519 1/11/2011 12/10/2010 1/12/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Dalton Meyers 5900 Rustic Dr Uniontown AR 72955 H 479-652-6769
Incident Information ‘
Claims Codes Repair Est. Medical Treatment Medical Status
PI )
PD : Cause:4038  Could Not Duplicate Concern Unknown
S Fired when safety removed Concern: 1007 Fired on Safe Release
C

12/10/10 Per call from Meyers, he has a 2nd hand 700 that recently fired when he took it off safe. It had never happened before.cm

Firearm Information

Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 SPR n/a 6747854 KY 1/1/1974
Date Purchased Where Purchased Accessories Original Owner
3/10/2008 SOUTHERN GUN DIST MIAMI FLA N

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim, (Bt
Settlement Release of Claims Release Date Reimbursement " Date
Settlement Date APV APV
Per Ilion, replace TPA, clean,
test at BLSM program price
Repair/Replacement Repair/Replacement
Cost Date
43.69 1/18/2011

12/10/10 Mailing ARS and box.cm 1/18/11 Meyers called and approved the repair. Per llion, could not duplicate concern.trigger assm and
action very dirty and sticky parts working sluggish.replace trigger plate assm.clean and test fire under bolt lock program for $20.00 +
shipping.cm

Examination[Remington/CF/BA]

Part ] Sub-Part Code I Comment
Examiner B.TRAVIS
Exam Date (/122011
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concern ]
Description 22" 3006 SPR
Date Code KY
Bore Plugged [False
Barrel
Bulged |[False
Fired "False
|
http://cps03ap1 3:200/psaapp/PrintDisplay.aspx?ID=5384& Type=Case 1/20/2011
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Fired while Obstructed
Muzzle/Crown Condition Slightly Wormn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Wom; Functioning
Bolt Face Slightly Wom; Functioning
Handle Slightly Wom; Functioning
Stop Slightly Worn; Functioning [SLUGGISH
Condition Slightly Womn,; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test [False
Block Condition —-Select---
Locking Lug Condition Slightly Wom; Functioning
[Notch Condition ||---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Womn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 BOLT LOCK SAFETY ]
Safety Function [Like new; Functioning
Sub-Assembly Non-ISS
Lift —Select-— 006 ]
Sear [Notch Slightly Worn; Functioning SLUGGISH
Tests Test Fired False
Feeding Test False
Condition [Slightly Worn; Functioning VERY DIRTY STICKY
. Pull --Select--— (id
Trigger
Altered False
Sub-Assembly IM/700 Bolt Lock

http://cps03ap1 3:200/psaapp/PrintDisplay.aspx2ID=5384& Type=Case

1/20/2011
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December 10, 2010

Dalton Meyers
5900 Rustic Dr.
Uniontown, AR 72955

Subject: #5384, Model 700
Dear Mr. Meyers, -

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover .
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
box with “Product Service”. -

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.

Sincerely,

Christy Mitchell ,
Consumer Affairs Administrator ~ o e ey
Phone: 800-243-9700, ext 8684 & thadh W . :
christy.mitchell@remington.com JAN 10 2011 J
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Remmgton Arms Company, Inc. ® 87U Kenungton Drive ® P.0.Box700 e Madison, NC 27025
Phone 800-243-9700 » www.remington.com
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NOTE: Pleass complete and print this form, and then includs it with your firearm.

Model N-'_*mber:§ e o6 Serizl Number:i (:77Lf 7 9_5-4/

—_
- { X
Are youthe criginal owner?: ES NO

Name:§ b ,4(_'719/\ Mg/&.gj Dzte of Purchase: i . . 3‘/@—- 08
Address (no PO Boxe.s): l 90& Kg,_{f’/<_' .0 /g
City:} U toe oy ‘ State:gp% Zip:‘ 22

i
Phone (Daytime): } q77‘§f2f~é 769 Fax:;
E-mall Address:(if e-mail address is provided, notification 6-f>r'eceipt and shipment will ba
=) da o, they ert COOOE. rahopicoen -

E-mail Address:

I would like to receive future e-mail updaies from Remington.

Plsase describs your problem and date of occuirence:

T Weg pn log,c!;:j }’}47 jvw ‘16,&/- 1 mcy’wiv Aun’/j
1635 T Yoot ome bulle¥v ot oK tle Clhte s trny”

L Cycked  omork se

1"[{ jv-f\ 'g]fc’ c'l

i~ '7{) ‘:f’<‘+ e (-'MCI

.r—n—._ - T : ) : - T - ’
i 50 ’ T
i. ~.. Characters left

Ammuniiion Informstion:

Manufaoturer:g &m /V‘[ﬁ)f\ Type: % lore - /D(, ‘L

] S
ther (i.e. bullet weight/type, shot size, powder):a /50.\.7”5% é -

;

H

;

Handload Information: |
Powder Uszd: Powder Weight: . |

1
CasefHuil Usedé ;

Primer Ussd:

E——————— e i

RN ISR

|

|
Buliet Type/Shot Size:# Reloader Used:! ;
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Firearms Care (Cleaning and Lubrication):

Brand cf cleaning solution used:I

How ofian do you cisan the bere? (Months or Number unds)i G Py /’A e

How ofien do you clean ths action? (Manths or Number of rou'nds){' ' é /2 /'1/

. [
How oftan do you clean the trigger assembly? (Months or Nurmnber of rounds)i é FT2n /%J'

Brand of lubricant used:1

Hawr ofien do you lubricete the bore? (Moatns or Number of ounds)i / ﬂfg,,/’[_/

How ofizn do you lubricates the ection? (Months or Number of reunds .3 é o f/ Z:!
Y

e
How often do you lubricate the triggsr assembly? (Months orNmecrolruunds é rvu,-f%/f

Havs vou raviewsd the cleaning and maintenance recommendations on cur web site or in our awners menual?

”?O YES " NO

When was the la thrr“ that your firearm wes serviced by a Remingion autharized

repaimhan/gunsmith?) W

What were the services periormed?) W{f/"'

Remingion Arms Co,, Inc.
Hn: Arms Service Division

14 Hoeiler Avenue

Ilion, NY 13357

@WARNING: DO NOT SEND UVE O SPENT SHELLS IN YOUR FIREARM QR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IFYQU FEEL YOU MUST SEND SPENT SHELLS r‘LEnS*: SEND
THEM IN A SEPARATE PACKAGE AMD INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serizal numbsr of your firearm befare sending it.
11 Pack your firearm for sareo' and to prevent further damage in a"llp‘:)‘ﬂ(l end handling. Pre eradly,
ship in a firearm box. (Nots: Origine! boxes may not be retumsed) .
: Remove ell accessories from your firearm to preventloss of damage.
:: Provide a rsturn address on both the outside and inside the box. Shipmeanis without 2 progsr
refurn address will be refused.
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Remington Arms Company, Inc.

<Re”ll.’lgtl)’z0 870 Remington Drive

P. Q. Box 700
WWW.remingion.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 12/10/2010|REQUESTED BY: - christy
- {QUANTITY: WEIGHT PER PACKAGE: 10

Frons o

REEASECE

sy

COORDINATOR XXX
TO MAIL | WILL MAIL :
DESCRIPTION:

700

LABEL INFORMATION

MAIL LABEL TO:  Dalton Meyers
5900 Rustic Dr.
Uniontown, AR 72955

'RETURN ITEM TO: Rem Prod Serv

DEC 13, 2010  ALL CURR USD 1 OF 1
gﬁésganccn ' ACT UT 12.0 LBS

TRACKING# 124XX5969067739509

REF 1:DALTON MEYERS/CD/CM

REF 2:700

HANDLING CHARGE ©.@0

SINGLE-PIECE PUB RATE CHRGS!: svCc T/P USD
DV 0.00 cop 0.80 RS 0.50
DC 0.00 DGD ©.00 SD 0.00

sPp 0.00

PR 0.00
PUB+HANDL ING 9.45

AH 0.00
TOT PUB CHG 9.35
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