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Remington Arms Co., Inc.
Product Service

Legal Case #:5462
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
220042 1/21/2011 12/16/2010 1/24/201 1
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Incident ' Mark Milford 1291 Big Bend Rd Emlenton PA 16326 H 724-679-2326
Incident Information
Claims Codes Repair Est.  Medical Treatment = Medical Status
Pl
PD Cause:4038  Could Not Duplicate Concern
S Fired on safe release Concern: 1007 Fired on Safe Release Unknown
C

12/17/10 Per call from Milford, this is his 3rd season using this rifle and it has fired when the safety was released this season.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR n/a D6609295 LX 2/14/2003
Date Purchased Where Purchased Accessories Original Owner
BOB S ARMY & NAVY STORE SCOPE BASE,BOTTOM HALF RINGS Y

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Ilion, replace TPA, clean, test

fire at 1/2 normal cost
Repair/Replacement  Repair/Replacement
Cost Date

12/17/10 Mailing box and ARS.cm 1/30/11 Per llion, could not duplicate concern. Trigger assm rusty, trigger return is slow. Replace TPA,
clean, test fire at 1/2 normal cost

Examination[Remington/CF/BA]
Part Sub-Part Code f Comment
Examiner B.TRAVIS
Exam Date 1/24/2011
Examination Product Type RF
Action Type | A
Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concern ]
Description 22" 3006 SPR
Date Code LX
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition ISlight[y Worn; Functioning
Firing Pin "Slight[y Worn; Functioning
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5462& Type=Case 1/30/2011
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Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Womn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition -—Select---
Locking Lug Condition Slightly Worn; Functioning
iNotch Condition —Select---
. Condition -—Select---
Magazine = —
Box Condition Missing
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition -—Select---
. Condition Slightly Womn; Functioning
Receiver
Bulged False
Description * [M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly 1SS
Lift -—Select--- |
Sear INotch Slightly Worn; Functioning
rests Test Fired |
Feeding Test False
Condition Slightly Worn; Functioning [RUSTY, TRIG RETURNS SLOW
] Pull -—Select---
Trigger
Altered False
‘ Sub-Assembly [IM/700 Non-Bolt Lock
INon-Rcmington Components |Dcscription l ISCOPE BASE,BOTTOM HALF RINGS l

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=5462& Type=Case
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December 16, 2010

Mark Milford

1291 Big Bend Rd
Emlenton, PA 16373
Subject: #5462, Model 700

Dear Mr. Milford,

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover " -

shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
box with “Product Service”.

You should receive your box soon if you haven’t already.

I apologize for the inconvenience that this incident has caused and I hope that these
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actions will keep you a loyal Remington customer. e "@w:‘fﬂ
i .’__‘.».‘: Vi Ends i m
Sincerely, . N2 s 8

Christy Mitchell | 5V
Consumer Affairs Administrator :
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com
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NOTE: Pieass complete and print this {orm, and then include it with your firearm

Model umber:t 100 BDL Seriel Number | ) LLOYIAS

Ave youths originat owrer?: P ves | nO
nemed VoA 1 IFord o Dste of Purchase: | Q00§ 7
address nopoBoxesy: | 1391 B Bond 2J

City:] cm |?“""°"‘) © | state:
Phane (Dayﬁme):}7:2$/- 679- 2324 Fax:

E-mail Address:(if e-mzil address is provided, notiiication of recei-pt and shipment will be

sent)g .Zf'/m"kv M;lFo-.‘d@_ GMG{/.‘(Q:'K\

E-mail Address:

%

Zip:§ /é)373

M‘D

[ would like to receive future e-mail updatss from Remington.

Plazsze describs your problem and date of occuirence:

Con u}(’/\ﬁé FF angé/‘ Fr0k Frepm 3’1;‘4/ 4 Fire ’;j
P “{w/J %f ﬂﬁ?f‘ Wp/u?é ‘/ld fd”/‘ gUAJ IIU Sdr ’,0-‘.( o /'f'pﬂ,)’
L potold Mo 9¢ 0N Lemodd Gumms  pot- o e ot g‘./?zo i
(7/05”‘,' £y it p//’pf@” sole 4 f‘vp wfo:‘ GonS Wty FE .0"1/ fm

QM &m{ 0F ng Deer cwogerd 1}-30 -/0

500 i
i. .. cherecters left

Ammunition Information:

Manufecturer; } &M- Co 1= /défi |ypc _3"/0é

i

Other (i.o. bullet weighi/type, shot size, powdsr):g . /.5 7. ?/h

Handload Information: i
Powder Ussd: 3 Powder Weig‘nt:i .

:
3
H . H
Case/Hull Used: § Primer Ussd:i ;

R ey s

- H
Buliet Type/Shot Size:3 Rzloeder Used:
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700 Log Sheet - 2010 CNBC Story = &

1=/, / ‘ 74
Data: fe [/ 1¢ CSR: A\

Is the customer calling as a result of the broadeast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington

(l
O
n
1y

Celling to provide broz

Cleims they experienced 2 “safety” relared issue with their personal Modzl 700

If the customer references any concerns or problems experienced in reiation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY),

iG taey agree returnit ¢ af 4 =2
Did they agree to return it to the facto YES

NO |
Consurmes e ﬂmé /ZJ@ A wldseconwlt,
Address: ﬁ/;Z 91 Z-’fg &Ni M
(Enled b /A L6577
vhons: WAV -GT79 " RF2C
***Jend an ARS label*+* ’/

Comments: .
bew e Swpe LARS 16487

itri9no




. Remington Arms Company, Inc.
870 Remington Drive
Remington e

www.rermngtlon.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 12/16/2010|REQUESTED BY: christy
WEIGHT PER PACKAGE: 10

—

QUANTITY:

COORDINATOR XXX
TO MAIL I WILL MAIL

DESCRIPTION:

700

LABEL INFORMATION

MAIL LABEL TO: Mark Milford
1291 Big Bend RD
Emlenton, PA 16373

RETURN ITEM TO: Rem Prod Service

4XX596 DEC 17, 201@ ALL CURR USD 1 OF 1
SVC GNDCoM ACT UT 10.0 LBS

TRACKINGH# 1Z4XX5969065368833

REF 1:MARK MILFORD/CD/CM

REF 2:700

HANDLING CHARGE ©.00

SINGLE-PIECE PUB RATE CHRGS: SvC T/P USD
DV @.00 CoD 0©.00 RS 0.50
DC ©.00 DGD @.00 SD 0.00
RH ©.00 PR .00 SP 0.00
TOT PUB CHG 7.42 PUB+HANDLING 7.42
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