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Case Information 

RE# 

210466 

Date Opened 
11/16/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
10/2212010 

Product Service 

Legal Case #:4823 

Date Closed 
11/19/2010 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Tim Moraska 403 Division St. Iron Mountain Ml 49801 
c 906-221-1106 

E tim.mrsk@charter.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C FBC 

Cause:4038 Could Not Duplicate Concern 

Concem:I008 Fired on Bolt Closing 
Unknown 

I 0/2211 O: Customer called in. He has been reading what's going on. we· have a defective product & we aren't going to do anything about it. He 
is very upset & is afraid of his rifle. He experienced a FBC last year while hunting. No injury. No damage. Put rifle in closet after that. Upset 
that we are still putting Walker triggers in our rifles. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 
CF/BA 

Where Purchased 
JC PENNY STATESVILLE NC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to repair 
under BLM program 

Release of Claims 

Model/Ga. 
700/3006 SPRG 

Accessories 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Cost Repair/Replacement Date 
$45.23 11/19/2010 

SKU Serial Bbl. DOM 
n/a A6267854 LI 2/2011976 

Original Owner 
N 

Reimbursement Cash Reim. 
Settlement Date AJ>V 

Cash 
Date 
APV 

10/22/10: Sending ARS, letter & box. Box order# 1151343. df 11/19/10: Per Fred S. - Could not duplicate concem TA functioning as 
designed Can offer to replace TA, clean & test fire under BLM program. Will install axmp-ta- quote. df 11/19/10: I called cust. & he apprvd 
quote & pd. by credit card df 

Examination[Remington/CF /BA] 

Comment 

II II I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4823&Type=Case 11119/2010 
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LJfrrcl llFaise I 
[ired while Obstructed I 
IMuzzie/Crown Condition llslightly Worn; Functioning 

FJ~~gPm IJSiightl:)' Worn; Functioning 

Jshroud IJsiightly Worn; Functioning 

JFace Jlsiightly Worn; Functioning 

!Handle Jlslightly Worn; Functioning 

JstoE Jlsiightly Worn; Functioning 

EJ~oo lls!ightly Worn; Functioning 

!cut Condition Jlsiig!!tly Worn; Functionin~ 
!Ext/Eject Test IJFaise 

Block Condition Select- I 
!Locking Lug Condition Worn; Functioning I 

!Notch Condition 1---Select--- I 
!E:terior Condition lsiightly Worn; Functioning I 

Overall Stock Condition !Slightly Worn; Functioning llDISCOLORED AND THE BUTI PLATE IS MISSING I 
-.:'ore End Condition 1--Select- I 

Receiver 
Condition !Slightly Worn; Functioning I 
Bulged ~alse I 
Description JsT ANDARD M/700 BOLT LOCK SAFETY I 

Safety ~unction [ike new; Functioning I 
Sub-Assembly IB:on-ISS I 
wift t--Select-- 11.oos I 

Sear Notch lsli~htl:)' Worn; Functioning I 
,_ [est Fired llFaise I 

Feeding Test 
,•--- ~alse I 
Condition lsiightly Worn; Functioning IJcLEAN,FUNCTIONS OKAY I 

Trigger 
!Pull 11--Select-- 117# I 
!Altered !False I 
Sub-Assembly JM1700 Bolt Lock I 
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TimMoraska 
403 Division St. 
Iron Mountain, MI 49801 
Ph: 906-221-1106 

Subject: # 4823 

Dear Mr. Moraska, 

October 22, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the f"trearm is logged in correctly. Mark the ends of the boxes with the name 
"Supry". Fred Supry will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

RE00210466 

Sincerely, 

D. Fulcher 
Consumer Affairs Administrator 
Remington, H~R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

(..CIA../ d J'(o+J.¥ h~ Ui>f/..IU (l,µ. 

· T~ fl, ~vt~l.. fr.io ~ tt?-<( A-\ ba.- , ~J4..e.J.; 
C.14 IV a Ua._ iL f..o il.lf ~ 7-P ~ / C. ~fl v 

f- "'° T {!. r'"rtL tAAd4. bo J t L () c.. /l .... 

e..u9~ Ko~ u. '2o.C90 +SJ.ii('. 

0e rf 1iv9~ \ l A- X Mr --:::Jf~' 

G~4-
Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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Factory Repair Form Rstum to Previou.s Page 

NOTE: Please complete and print this form, and 1hen include it with your firearm. 

Model Number:; ... "j'CiO ·----· .... - -- __ ... 

Are you the original owner?: 0 YES ~ NO 

Address (no PO Boxes): -·----------·-··---· .. ··--·---------------·---·-----...... ! 

State: ~_L_j I Zip: ;~1~11 
Phone (Daytime}: _-,.0~--z.t f) lo(;;·- -1 Fax: 

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 

sent) :::f.i'.M .... M R.s_J(_ .~_c.J./A~T.IY1,.__µ_e_-r_ _ - _ __i 
E-mail Addrass: 

f&I' I would like to receive future e-mail updates from Remington .. 

Please describe your problem and date of occurrence: 

I c1~1\;..b~:~~;,-;_A-R.o~t-Jd-; :s1-o·w~-~ti"1i£5+4-:)<.-;..-;p;;J--~ 
I bof t <.PA s ~ dow/\J; b AN:3 u..>hrt.+ -tA ~ le (I ?<7 ' 
! NoO. l 4-.1 2. 00 ~, • • 

:300 __ ;characters lei! 

Ammunition Information: 

l 
Other (i.e. bullet weight/type, shot size, powder):. 

Handioad Information: 

Powder Used:; ___ , _____ ,, __ ; PowderWeight: -----·-·--.. --., 

Case/Hull Used:! ____ - --·--- --· .. ·-·--·-·~ 
Primer Used: i 

Bullet Type/Shot Size: I Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: iGipi/S?;'cK.- _.:-lJ(j{e)[S. 
How often do you clean the bore? (Months or Number of roun9s)'_ f_~-ll~t-.. _ ---·-' 

How often do you clean the action? (Months or Number of rounds) !'/:i~-;,~;J<-~-~t;"i};{Qo ff 
How often d? you clean t'le trigger assembly? (Months or Number of rounds) '..-~-~--'?.P...f.: .. __ .... 

How often d~ you lubricate the bore? (Months or Number of rounds) f .l.l.J,s. . ......... _ 
How often do you lubricate the action? (Months er Numberof rounds)'(r~;/j' ~'fi {e_ D iL .. 

-

http://www. remington. com/support/repair_ services/factory _rep air_ form.asp 11/24/2009 
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-····· . -- .. .. 
How often do you lubricate the trigger assembly? (Months or Number of rounds) ~ 

Have you reviewed the cleaning and maintenance recommendations on our web site or iri our owners manual? 0 
YES i8J" NO 

When was the last time that your firearm was serviced by a Remington authorized 
repairman/gunsmith?) -A;_.:.Jei_-;/;:.;~°9~:;.-;;,;~·,(17..v-f,,. - · 

What were the ser.ices performed?) . G ~ ~-c:.K._·'1-~7£.f£Afl_.J¥d·f::.. __ -------·--___ __j 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arrns Co., Inc. _ 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREA.'Uil OR IN THE SAME 60X WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPAP.A TE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TaEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIRE.A.RM. 

:: Record the serial nu.mber of your firearm before sending iL 
:: Pack ycurfiraarm for safe!'f and to prevent further damage In shipping and handling. Preferably, 

ship in a firearm box_ (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments wrJiout a proper 

return address will be refused_ 
:: Ship your INSURED firearm by either UPS or Parcel Post- Remington Is not responsible for 

damage or loss during shipment. so you may elect to purchase insurance from your canier. 

Charge repairs will be processed using the following guidelines: 

:: P.spairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please include your 
credit card number and expiration date wiih your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and shipping. 
You will have 30 days to approve the repair estimate. P.spairs can be paid by check. money order. or credit card (American 
Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a pre-authorized amount 
that can be billed to your o-edit card. We process cheeks electronically through Check21. 

e 200E Remington Arms Company, Inc. Ail Rights Reserved. Visit Our Other Websites 
lnv•stor Relations I Other Remington Brand Products I Legal Notices I About Us 0;;;-s;-;;-----=·--~ 
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Jtmington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1ngmn.com Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 10/22/2010 REQUESTED BY: Dell 
QUANTITY: 1 WEIGHT PER PACKAI 10 lbs 
~~'"'-'J>1S111o;i;i..,_.@K9l•JN t-~ 

MEDIA 
COORDINATOR I WILL MAIL xxxxxxx 
TO MAIL I 
DESCRIPTION: Ref# 4823 

Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Tim Moraska 
403 Di vision St. 
Iron Mountain, Ml 49801 
Ph: 906-221-1106 

RETURN ITEM TC Remington Anns 

Attn: Product Service 
Ilion, NY 

4XX596 OCT 22, 20Ul ALi... CURR USO 1 OF 
SVC GNOCOM ACT WT 10. 0 LBS 
TRACK ING!l 1Z4XX5!:lb9fll57169698 
RE:F l:iirl l'IORASKAiCD!DMF 
REF 2:4823/RIFLE 

HANDL !NG CHARGE 0. 00 
~INGLE-PIECE PUB R~fE CHRGS: SVC TIP U'.iD 
DV 0. 00 <.OD ~. 0U RS 0. 50 
DC 0 _ 00 OGO 0 00 SO 0 . 00 
AH 0 . ol.'J PR >i . 00 SP 0 . 00 
TOT PUB CHG 8. 78 PUll+dAr~DLING 8. 78 
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