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Remington Arms Co., Inc.

Product Service
Legal Case #:4823
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
210466 11/16/2010 10/22/2010 11/19/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Tim Moraska 403 Division St  lronMountain  MI 49801 C906-221-1106
E tim.rarsk@charter.net
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern
S Concern:1008 Fired on Bolt Closing Unknown
C FBC

10/22/10: Customer called in. He has been reading what's going on. We have a defective product & we aren't going to do anything about it. He
is very upset & is afraid of his rifle. He experienced a FBC last year while hunting. No injury. No damage. Put rifle in closet afier that. Upset
that we are still putting Walker triggers in our rifles, df

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG /a A6267854 LI 2/20/1976
Date Purchased ‘Where Purchased Accessories Original Owner
JC PENNY STATESVILLENC N

CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement Settlement  Date APV R;t‘e’

Per llion - Quote to repair
under BLM program
Repair/Replacement Cost Repair/Replacement Date
$45.23 11/19/2010
10/22/10: Sending ARS, letter & box. Box order# 1151343. df 11/19/10: Per Fred S. - Could not duplicate concern. TA functioning as
designed. Can offer to replace TA, clean & test fire under BLM program. Will install a xmp-ta - quote. df 11/19/10: I called cust. & he apprvd
quote & pd. by credit card. df

—_—

Examination[Remington/CF/BA]
Part i Sub-Part Code ] Comment
{{Examiner F.SUPRY
[[Exam Date 11/17/2010
Examination [|Product Type RF
lAction Type A
|Assigned To F.SUPRY
Cause 14038 \Could Not Duplicate Concern ]
[Description 22" 30-06 SPR
Date Code LI
iBarrel Bore Plugged alse
Bulged False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4823& Type=Case 11/19/2010
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lFired IFalse
[[Fired while Obstructed
|Muzzie/Crown Condition  |Slightly Worn; Functioning
[Firing Pin Slightly Worn; Functioning
[Shroud Slightly Worn; Functioning
|Bolt [Face Slightty Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Womn; Functioning
Condition Slightly Worn; Functioning
[iExtractor  [[Cut Condition Slightly Worn; Functioning
{|ExtEject Test False
[[Block Condition —Select—
|[Locking []_.u_g Condition Slightly Worn; Functioning
otch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning [DISCOLORED AND THE BUTT PLATE IS MISSING ]
A Fore End Condition —-Select--—
] |[Condition |[Slightly Worn; Functioning
Receiver
|[Bulged |[Fatse .
Description | [STANDARD M/700 BOLT LOCK SAFETY |
Safety Function JLike new; Functioning
Sub-Assembly Non-ISS _
Lift —-Select— 1.008 |
Sear otch Slightly Worn; Functioning
Test Fired [False |
= Tests
|[Feeding Test alse
Condition Slightly Worn; Functioning CLEAN,FUNCTIONS OKAY
. Pull ---Select--- TH#
Trigeer . Altered False
Sub-Assembly JM/700 Bolt Lock

http://cps03ap13 :200/f)saapp/PrintDisplay.aspx?ID=4823&Type=Case

11/19/2010
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CSR Tools

[T MORASKA
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: Co ; Jser iD= D P
6/20 New VALENTDS |Repai Added
1171672010 7-... | Expedite VALENTDS | From: Check In Ta :
NA7720107-... | Maint Travisbw Repait Maintenance Status: Repg ::
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October 22, 2010

Tim Moraska

403 Division St.

Iron Mountain, MI 49801
Ph: 906-221-1106

Subject: # 4823
Dear Mr. Moraska,

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory
for examination.
 Please include a copy of this letter to put inside the shipping container. The letter .
inside is impeortant as sometimes the outside label gets damaged in transit and we want to
be sure the firearm is logged in correctly. Mark the ends of the boxes with the name
“Supry”. Fred Supry will be inspecting the firearm and will contact me with the results.

I hope that this action will keep you a loyal Remington customer.

Sincerely,

D. Fulcher

Consumer Affairs Administrator
Remington, H&R, Marlin
Phone: 1-800-243-9700

Fax: 336-548-7872
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RemingtonArmsCompany, Inc. ® 870 Remington Drive ® P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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Factory Repair Form ' * Retum to Pravious Pege

NOTE: Please complete and print t’ms form, and then include it with yourfirszrm.

Model Number:; —;760 T o Serial Number:! A GJ(D 7354 75—\

Are you the origiﬁal owner?: [] YES m NO

Name: T iMotHY £ Mokns

Date of Purchass: _/é_l_/_-_ﬁ _7_(2_}___2!’_‘_7_? ? ’

Address (no PO Boxes): ) j

cit: TRoM MouwtdiN _i state: 1) [ | Zip: 4750 /]

Phone (Daytime): 906-22]-//06.___ Fax:

E-mall Address:(if e-mail address is provided, notification of receipt and shipment will be

sent) £ (A MRSK @ CHARTER MNET. |

E-mail Address:
B4 1 would like to receivs future e-mail updates from Remington. .

Please describe your problem and date of occurrence: e

| cHambereq A Rouwd 5 [ow, Fingisks <« ckedin),
| bol + was %{ dowh’,b.&!}'___ﬂ what €he kel 71 ( '

{NOU 14 2009, ,

500 jcharacters left
Ammunition Information:
Manuiacturer: KFM/‘A/?‘}DA/ ] Type: EXPRES'S ~oRE€-Le Kt /5Pt~ /fafk.

Other (i.e. bullet weightftype, shat size, powder):.

Handload Information:

- ]
PowderUsed:; Powderwsight: .
CasefHull Used:r T PrimerUsed: |
Builet Type/Shot Size:! ReloaderUsed:

Firearms Care (Cleaning and Lubn'cation):

How often do you clean the trigger assembly? (Manths or Number of rounds).._T_:_y_q&/_EE _______

Brand of lubricant Ls=d

How often do you lubricate the bare? (Manths or Number of rounds) [ Z M,S. L

[Heail

How often da you lubricate the action? (Months or Number of rounds)"’].z-d 5 -

-

http://www.remington.com/support/repair_services/factory_repair_form.asp

11/24/2009
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How often do you lubricate the trigger assembly? (Months or Number of rounds) «———

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? ]
ves BF nNO

When was the last time that your firearm was serviced by a Remington authorized

repairman/gunsmith?) _A 4 _efi i d et e o

What were the services performed?) & Eﬁ.&.zm,dﬂqﬂ_@/t e

Ship your INSURED fiream by either UPS or Parcel Post to:

Remington Arms Co,, Inc. _
Attn: Arms Service Division
14 Hoefler Avenue

liion, NY 13357

@ WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

s Recard the serizl number of your firearm before sending it.

«: Pack your firsarm for safety and to prevent further damage In shipping and handing. Preferably,
ship in 2 firearr box. (Note: Original boxes may not be rsturned.)

:: Rermove all accessortes from your firearm to prevent loss or damage.

1: Provide a retum addrzss on both the outside and inside the box. Shipments without 3 proper
retum address will be refused. .

:: Ship your INSURED firearm by either UPS or Parcal Post Remington is not respensibis for
damage or lass during shipment, sg you may elect to purchase insurence frem your camier.

Charge repairs will be processad using the following guidelines:

:: Repairs $75.00 and under will ba comgpleted and retumed to you C.0.0. (Ta avoid C.O.D. Charges, plsase include your
cradit card number and expiretion date with yeur gun)

:: Far Repazirs over $75.00, you will receive 2 writien estimate delziling the naturs of the repair, applicable taxes and shipping.
You will have 30 days to approve the repair estimete. Repeirs can be paid by check, money onder, or crediteard (American
Express, Discover, MasierCand, or VISA). If you wish, you czn expedite repairs over $75.00 by setting a pre-authorized amount
that can be billed to your credit card, We process checks electronically through Check21.

@ 200¢ Remington Arms Company, Inc. Al Rights Reserved, K Visit Our Other Websftes
Investor Relations | Other Remington Brand Products | Legal Notices | AboutUs Other Sites g
o SRR PRI
E £ y s

http://www.remington.com/support/repair_services/factory_repair_form.asp 11/24/2009
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Remington.

www.remington.com

Remington Arms Company, Inc.
870 Remington Drive

P. O. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 10/22/2010

REQUESTED BY: Deli

1

WEIGHT PER PACKA!10 1bs

ANTITY:
ASHEHECKONE

COORDINATOR
TO MAIL

| WILL MAIL XXXXXXX

DESCRIPTION: Ret# 4823
Rifle

LABEL INFORMATION

MAIL LABEL TO: Tim Moraska
403 Division St.
Tron Mountain, M1 49801
Ph: 906-221-1106

RETURN ITEM TC Remington Arms
Attn: Product Service
Ilion, NY

4XX596 0CT 22, 2012 aLiL CURR USD 1 GF 3

SYC GNDCOM

ACT WT 19.0 LBS

TRACK INCR 124XX596%067169638
REF 1:TIM MORASKA/CG/DMF

REF 2:4323/RIFLE

HANDL.THG CHARGE 0 .00

SINGLE-PIECE PUB RATE CHRGS: SvC T/P Ush
DY @.0¢ <on v .00 RS .50
bC 8.66 DGDh @ .60 S0 8.00
RH 0.20 PR v .90 SP 0.00

79T PUB CHG 8.78

PUB +HANDLING 8.78
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