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. _.” . Remington Arms Co., Inc.
=S Product Service
Legal Case #:5240
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
217723 1/6/2011 11/30/2010 1/18/2011
Customer [nformation
Type Business  First Name Last Name Street City State Zip Age Contact
Incident Mike Nettles 10715 Coyle Rd Coyle OK 73027 C 405-255-4598
E rdtrk96@ad.com
Incident Information
Claims Cades Repair Est.  Medical Treatment Medical Status
PI
PD shot window of truck Cause:4038  Could Not Duplicate Concern Unknown
S Fired on safety release Concern: 1007 Fired on Safe Release
C

11/30/10 Per call from Nettles, about a week ago he set his rifle in the back seat and was going to unload it so he flipped the safety off and it
fired, shooting out the window in his truck. Last night he saw the CNBC program. He has fixed the window and is not asking us to cover that.
He just wants the rifle to be safe. It was passed to him from his grandfather. It has the bolt lock.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM Mag n/a 6599379 BX 1V/1/1973
Date Purchased Where Purchased Accessories Original Owner
SIMMONS GUN SPEC OLATHE KANSAS N
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Repair at no charge asa
gesture of goodwill

Repair/Replacement  Repair/Replacement
Cost Date

135.68 27212011

11/30/10 Mailing box and ARS.cm 1/18/11 Repair rifle at no charge as goodwill. He is not asking us to pay damage for window, just wants
the rifle to be safe.cm

T

ExaminationfRemington/CF/BA]

Part Sub-Part | Code | Comment
Examiner B.TRAVIS
Exam Date 1/7/2011
Examination [{Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 1038 ([j:gﬁlci;lm Duplicate
Description 24" TMM REM MAG LH
{Date Code BX
Barrel "Bore Plugged False
[Bulged False
[ I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5240& Type=Case 21272011
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N- P Fired IIFa.lse J
Fired while Obstructed
gdou:;lteig(rf‘rown Slightly Womn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Womn; Functioning
Overall Stock Condition Slightly Womn; Functioning |
Fore End Condition ---Select---
) Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 BOLT LOCK SAFETY |
Safety Function Slightly Womn; Functioning
Sub-Assembly Non-ISS
Lift -—-Select-—- 1008 ]
Sear Notch Slightly Worn; Functioning
Test Fired [False ]
i Tests :
%ca:img False
Condition Slightly Worn; Functioning EEIJ?.%}IEWS HAD BEEN STAKED AND SCRATCHED. NO
Trigger Pull ---Select--- St
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=5240& Type=Case 2/2/2011
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Ho599379 - N
Model: |

KRemingion. ol

November 30, 2010

Mike Nettles
10715 Coyle Rd
Coyle, OK 73027

Subject: #5240, Model 700
Dear Mr.'N‘eﬁles,

Enclosed is the prepaid UPS ground shipping label. Please include a copy of this letter
with the firearm. The letter inside is important as sometimes the ountside label gets damaged

in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of
the box with “Product Service”. Apply the label to your box and take it to a UPS terminal or

driver for shipping.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Siﬁcerely, | ?//, / f

Christy Mitchell | A7
Consumer Affairs Administrator 70—
Phone: 800-243-9700, ext $684 .
christy.mitchell@remington.com /72 s°
/54
enclosure : _ —
: 125 ¢«f
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Remington Arms Company, Inc. ® 870 Remington Drive @ P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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NOTE: Plezse compiete and print this form, and then includa it with your fircarm.

Model Number: §7m L/) 7)’7/’7 Serizl Numbe::i 65% 77

Are youths original owner?: A YES K NO My é{{&ﬂOﬁH’L&L ('Dx&@&&

i - (N
Name:i /é/ll@/ W < Date of Purchase: ; ..

Address (no PO Boxeas): 4 /0715 5. /0y/(a 2D

Ciiy:i /ay/é State:i OK Zip:i 75017

i —
Phonsz (Daytims): 1405 ’25-5:4/575/ Fax:i.

E-mail Address:(if -mail address is providad, natification of receipt and shipmant will ba

soty) /KT @ Aol bom

E-mail Address:

K‘ i would like to receive future e-mail updates from Rsmington.

Please describe your problem and date of occuirence:

ad, when, o Sty ikin oFF

500 .
.. characters isft

Tl S/f’/ﬁﬁ/ 0P fo wtad ; e /zm S /én;ézz;:‘
' Az g Y A
awdd ot He il wmebid ol of 4 ferel |

Arnmunition Information:

1 — ! 3 .
Meruiacturer: | &fﬂlﬂf /%77 %Type: % /bﬂt ’@C% -

QOther (i.e. bullet weightitype, shot size, powder):g /50 g?fﬁ/;l
7

Handlozd Information:

Powdsr Uszd: i Powder Weight: i

] j
Case/Hull Usad: 1 Primer Used:

I r T
Bullet Type/Shot Size:! Reloader Ussad:}

PS 13587



W

Firearms Care (Cleaning and Lubrication):

Brand of clezning solution used:j %WHIM]%/I
7

Hew often do you clean the bore? (Months or Number of rounds) } /4/67% fdfley’ 555

— —
How often do youclean the ection? (Months ar Number of rouhds)l Afﬂ gﬂ@ ﬂj&

———
How aftsn do you clean the triggsr asssmbly? (Months or Number of rounds) i ,970 ,&y//S

Brand of lubricent used:i /?6/7’///797%/7

Haw ofien do you lubricats the borg? (Maonths of Number of raunds) ! /%fo[ W% V ﬂjg

How often do you lubricats the action? (Months or Number of rcmm)i 4/’//54 é’ﬂf/{y ﬂjé’

T
Haw often de you lubricate the trigger essembiy? (Manths or Number of ro mds)f ZO /ﬁ(//]/}j

Hzve you revigwsd ths cleaning and maintenancs recommendations on our web siiz or in our owners manual?
vea 1
YES NO

VWhen wes the last tﬂ'e that your firearm was serviced by a Remingion authorized

repaimanfgunsmiih?)) ﬂﬂ&fﬂﬁd” -

What were the services peﬂurme':z?)j

Remingion Arms Co., Inc.
Atin: Arms Service Division
14 Hoefler Avenue

llion, NY 13357

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREAAM. THISIS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEFPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm befora sending it

11 Pack your firearm for safaty end to prevent further damage in shipping and handling. Preferably,
shig in 2 firearm box. (! (‘do;a Originel boxas may not be returned.)

:: Remove ell accessories from vour firezrm o prevent loss or damags.

:: Provide a returm address on both the outside and inside the box. Shipments withaut 2 proper
rziurn eddress will be refussd.
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Case # f:l% _|Date of Cal %0 o3 2PreLit Lit QbS]
- -

\Reporter incident / 5 € 7

name Name/Age ﬂﬂ/kéz /l/é a4

address address /0 7/ /( CO}//Q_. f&t

15027
contact #s contact #'s CO)/ /& ﬂ/& 7 .
yos- 357 /5K

email email

Injury

Medical

Treatment

Alleged

cause

Orig
Firearm Ser # Cal . DOM owner? When/Where purchased
760 Duhny f/‘/ V124 90,
- J ek
Bullet v

> “TAmmunition |Factory/Reload Manuf Caliber type/wgt  |Lot# Additional info Kj/%[c

Other

Product Pl YPice peSSad 8 )t o
7 J
| kel Pyt
/é)‘m/f WX 0/—/ L /7%1,’ Lf ran CVEC . Foxed And 800
jp@ u)h—%a) cad, e/ J
not

Notes:

Customer's

| Request

)

wesiost| oy, RS o370

wead
Vi

o7
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Remington Arms Company, Inc.

_Remington, 870 Remington Drive

P. O. Box 700 A
WWW.remingion.corm Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/30/2010|REQUESTED BY: christy

QUANTITY: WEIGHT PER PACKAGE: 10
BPEASEICHECKIONES
MEDIA
CQORDINATOR XXX
TO MAIL I WILL MAIL

[DESCRIPTION:

-—

700

LABEL INFORMATION

MAIL LABEL TO: Mike Nettles
10715 Coyle Rd
Coyle, OK 73027

RETURN ITEM TO: Product Service

596 NOV 30, 2016 ALL CURR USD 1 0F 1
g)\;)é GNDCON ACT WT 1@.0 LBS
TRACKINGH# 124XX5969065737210
REF 1:MIKE NETTLES/CD/CM

REF 2:700

HANDLING CHARGE ©.00

SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD
DV ©.00 cob 0.00 RS 0.50
DC @.e0 DGD 9.00 SD 0.900
AH ©0.0@ . PR 0.00 SP 0.00
TOT PUB CHG 9.45 PUB+HANDL ING 9.45

PS 13590



P3 13591



P3 13562



P313583



P313584



P3 13585



