
' -" 

rnnw1spiay 

Case Infonnation 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:5240 

Page 1 of2 

RE# 
217723 

Date Opened 

1/6/2011 

Date Opened(PS) 

11/30/2010 

Date Closed 

1/18/2011 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name 

Incident Mike 

Last Name 

Nettles 

Street 

10715 Coyle Rd 

City State Zip Age 

Coyle OK 73027 

Contact 

c 405-255-4598 
E rdtrk96@ad.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD shot window of truck 

S Fired on safety release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 
Unknown 

l l/30/1 O Per call from Nettles, about a week ago he set his rifle in the back seat and was going to unload it so he flipped the safety off and it 
fired, shooting out the window in his truck. Last night he saw the CNBC program. He has fixed the window and is not asking us to cover that. 
He just wants the rifle to be safe. It was passed to him from his grandfather. It has the bolt lock.cm 

Firearm Infonnation 

Mfg. 

Remington 
Date Purchased 

Type 

CF/BA 
Where Purchased 

Model/Ga. 

700/7MMMag 

Accessories 

SKU 

SIMMONS GUN SPEC OLA THE KANSAS 

n/a 

Original Owner 

N 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Repair at no charge as a 
gesture of goodwill 

Release of Claims 

Repair/Replacement 
Cost 

135.68 

Remington/700/CF/DA 

Release Date 

Repair/Replacement 
Date 

2/2/2011 

Cash 
Reimbursement Settlement 

Serial Bbl. DOM 
6599379 BX 111/1973 

Reim. Date Cash Date 
APV APV 

11/30110 Mailing box and ARS.cm 1118/I l Repair rifle at no charge as goodwill. He is not asking us to pay damage for window, just wants 
the rifle to be safe.cm 

Exam ination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
jExarniner !B.TRAVIS I 
IExarn Date 11/7/2011 I 

Examination !Product Type IRF I 
!Action TyEe IA I 
!Assigned To IT.NAGLE I 

!cause 114038 
llCould Not Duplicate 
Concern l 

Flp,~~ioo 124" 7MM REM MAG LH I 
jDateCode I !BX I 
!Bore Plugged llFalse I 
jBulged i!False I 

II II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5240&Type=Case 2/2/2011 
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PrtntUisplay Page 2 ot2 
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LJired llF""' I !Fired while Obstructed I 
Muzzle/Crown - . . 
C d" . llshghtly Worn; Funct10mng I on 1tton 

!Firing Pin llslightly Worn; Functioning I 
!Shroud llslightly Worn; Functioning I 

Bolt IF ace lls!ightly Worn; Functioning I 
I Handle lls!ightly Worn; Functioning 

!stop llSiightly Worn; Functioning 

EJlcom1itioo lls!ightly Worn; Functioning 

!cut Condition llS!ightly Worn; Functioning 

!Ext/Eject Test II False 

BIBlrek Coodition 11---Select---

!Lug Condition llsiightly Worn; Functioning 

!Notch Condition 11---Select---

EJIE><•<riocCon<tidon llSiightly Worn; Functioning 

!Stock Condition i!Slightly Worn; Functionin~ 
!Fore End Condition 11---Select---

~!Condition llsiightly Worn; Functioning 

I llFa!se Bulged 

EJlo='1ption I jM/700 BOLT LOCK SAFETY I 
!Function llS!ightly Worn; Functioning I 

!sub-Assembly IJHon-ISS I 
E]Lift 11---Select--- j .oos 

!Notch llslightly Worn; Functioning I 

F«dlng IT'"' llTe~Fired jFalse 

I Test 
!False. 

EJICoOOition llslightly Worn; Functioning 
SET SCREWS HAD BEEN STAKED AND SCRATCHED. NO 
SEALANT 

!Pull 11---Select--- j5# 

!Altered II True llSET SCREWS ALTERED I 
!sub-Assembly llM/700 Bolt Lock I 

http://cps03apl 3:200/psaapp/PrintDisplay.aspx?ID=5240&Type=Case 2/2/2011 
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Mike Nettles 
10715 Coyle Rd 
Coyle, OK 73027 

Subject: #5240, Model 700 

Dear Mr. Nettles, 

~ 
November 30, 2010 

Enclosed is the prepaid UPS ground shipping label. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctJy. Please mark the ends of 
the box with "Product Service". Apply the label to your box and take it to a UPS terminal or 
driver for shipping. 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

P.nc.1osure 

~6599379 
Model: 700 

II II II II II 1111 II II 1111 II 
RE00217723 

Sincerely, 

Christy Mitchell 
Consumer Affairs AdminiStrator 
Phone:800-243-9700,ext8684 
christv.mitchell@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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NOTE: Please complete and print this form, and then include it with your firearm. 

j I e] 
7111"1 ! Serial Number: l bO~ 7 I i 

! r ·~~~~~~~'--~-,,.~~~-~,,~ ~~~---=--.~ _A~~~-----j 

i l . ! Model Number: i J(l) lh 

11 A_r_e _yo---:u;::t=h=e =or=ig:::;in;::a=l=o:;;::'''m=.e=r=?·=· ==;=Y=E=S=--__ N_o __ MT· -~1---=c::r_rM _ _:O~F.).:._;A:~~~·=f_.,==(=~===Ylt.J======---j 
I Name: j p/;ikJ' JJi3ff/z!5 <> I Date of Purchase: l . 

J 
1

A_d_dr-;:es=s=(n=o=P=O=B=ox=e=s):=l=/=0=7=/=-S-_S._. ___ f't_IJ+-f_h_t,-JZD----:==::------.---===- ___ _J 
I City: l {' oyle. I State: l o,t:._ l Zip: I 13 OZ-7 I 
ll ---J..--~1=================----j-,--;:::::==========:=!:====----·---! 
IPhone(Daytims):it/OJ-ZS-S-...-¢'598' iFax:. ! 
I E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 

I sent) f t.df;:/.1h (!J ad, t()/11 . . -· -- ~ ···-··· H -' 

i E-mail Address: 

I~ I would like to receive future e-mail .uodates from Rerninaton. 
\ I ..., 

i Please describe your problem and data of occurrsnce: 

j Ammuniiion Information: 

!--~---~~-----------~~---~---~---------j ! Handload Information: 

I ' 

j Powd_:'r U~ed: j 
i ~~1==========--

1 Case/Hull Used: l 

! 
l Powder'vVeight· J I . 

! 

----~ 

! j 
j Bul!et Type/Shot Size: I 

. i 

-~ 
Primer Used: 

! 
Reloader Used: i ,___ __ _ ·------·------'----
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,---------------- ------------------------------- -----------------------~ 

i 
;-----·-··-- ·-·-·- -------------·----------- -- .. ···--·~--- -· __________ .J 

!Firearms Care (Cleaning and Lubrication): f 

! Brand of cl~~:;ng solution us--ed-.-;_ }==:~==,=11=/t1.::;1;:::::fo;::::I/=================---·--··---·~~--______ ___, 

I How often do you clean the bore? (Months or Number of rounds) J A ,C/£ 6-"cJC:/?<jA f15£ 
l - , 

I How often do you clean the c.ction? (Months or Number of rounds) I ;9,t::lliR {;{JlJt3_ 
! 
j How often do you c!ec.n the trigger assembly? (Months or Number of rounds)~ ,90 

I How often do you lubricate the trigger assembly? (IV1onths or Number of rounds) I 20 /!.Ovnb-5 . 
! Have you raviewed the cleaning and maintenance recommendc;.Uons on our 1.veb site or in our owners manual? 

I~ YEs 
1 

No 
I 

I VVhen 'I1v'GS the !.=..st time that.:x·our fireaim vies ser1iced by a Remington authoiized 
! i /). . ! repairman!gunsnilh?) l /)/I ,q'! /}(,() /l ~ . 
r------------- ~j=================================================----------11 
i VVhat 'Here the ser·iices performed?) J I· 
I j 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

I ©WARN[NG: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FIRC::A."lM OR IN THE S.C.ME SOX WITH THE Ii 
! FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEFARATE PACK::l..GE AND INCLUDE I.JAME, ADDRESS 0NITH ZIP CODE), TELEPHONE AND MODEL AND i· 

SERIAL NUMBER OF YOUR FIREARM. 

: : Record the serial number of your firearm before sending it. 
:: Pack your firearm ior safety end to prevent further demage in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove <:II accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

r::turn e.ddress wi!I be refussd. 

i 
I 
! 
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• -fcc:a:se:-;-#1~~~0-;:tJ---TD-at_e_o_fc_a_111.%r.r.'97-1>.~-r;--c=·~,...,·~-~m-"i." 
Preli! Lit 

)Reporter 
name 
address 

contact #'s 

email 

Injury 

'Medical 
Treatment I 
I Alleged 
cause I 

60 

) 
, ,. Ammunition Factory/Reload 

Product 

Notes: 

DOM 

Manuf Caliber 

Incident 
Name/Age 
address 

contact #'s 

email 

Orig 

Bullet 

/h1~ /IJl if 
I (J 71->' c ayl ~ /J. 
Coy I e.- tJ ;::_ 7~;t;:;; 7 

ljC>- d-5.f- </S"Pf 

type/wgt Lot # Additional info 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remmgmn.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/30/2010 REQUESTED BY: christy 

QUANTITY: 1 WEIGHT PER PACKAGE: 

P.irEASEI@BE€K(0NE1lil 

MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

LABEL INFORMATION 

MAIL LABEL TO: Mike Nettles 
10715 Coyle Rd 
Coyle, OK 73027 

RETURN ITEM TO: Product Service 

4XX596 NOV 30, 2010 ALL CURR USO 
SVC GNDCOM ACT IJT 10. 0 LBS 
TRACKING# 1Z4XX5969065737210 
REF 1:MIKE NETTLES/CC/CM 
REF 2:700 

xxx 

1 OF l 

HRNCLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP USO 
DV 0.00 COD 0.00 RS 0.50 
CC 0 . 00 DGD 0 . 00 SD 0 . 00 
AM 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 9.45 PUB+MANDLING 9.45 

10 
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