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Remington Arms Co., Inc.
Product Service
Legal Case #:5475
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

218380 1/11/2011 12/20/2010 1/12/2011
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Incident Mike Novosad 700 Dominick Rd Apt 1207 College Station TX 77840 H 979-877-8164
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD Cause:4038 Could Not Duplicate Concern

S Fired on safety release Concern:1007 Fired on Safe Release Unknown

C

12/16/10 Per voice message from Mike, he lives in TX and has a 700 that has fired on safety release.cm

Firearm Information

Mfg, Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR n/a E6441328 LS 2/23/1998
Pur]ﬁlt:se d ‘Where Purchased Accessories %.;glllzil

SPORTS SOUTH TWO PIECE BASE,BOTTOM HALF FRT U
INC RING
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
ent APV APV

Per Hion, replace TPA,
clean, test fire at 1/2
normal cost
Repair/Replacement  Repair/Replacement
Cost Date

12/20/10 Mailing ARS.cm 1/20/11 Per Ilion, could not duplicate concern. Trigger assm dirty and set screws altered. Replace
TPA, clean, test fire at 1/2 normal cost.cm 1/21/11 Novosad called and approved through Consumer Service.cm

s

Examination[Remington/CF/BA]

Part ” Sub-Part ” Code || Comment [
lExaminer B.TRAVIS
[Exam Date 1/12/2011
Examination |Product Type I RF ]
|éction Type A |
IAssigned To ENAGLE !
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5475& Type=Case 1/24/2011
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lcause 1038 ngicérl;lot Duplicate
Description [22" 3006 SPR
Date Code ILS
Bore Plugged |F alse |
Barrel [Bulged ||[False
Fired False
Fired while Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Functioning
Slightly Worn;
Shroud [Functioning
Slightly Worn;
Bolt Face Functioning
Slightly Worn;
Handle Functioning
Slightly Worn;
Stop Functioning BINDS
Condition Slightly Worn;
Functioning
Extractor Cut Condition gﬂﬂgﬂﬁfg’m
Ext/Eject Test False I
[Block Condition ---Select--- |
Locking Lug Condition }S::;ngil ttil(})]n\izgm;
INotch Condition |---Select--- ]
Exterior Condition gﬁﬁg{ilgn?z;m;
Overall Stock Condition Isfgnggilgnggm;
Fore End Condition | ---Select-—-
.- Slightly Worn;
Receiver Condition Functioning
Bulged |[False
[Description | IM/700 SAFETY |
Safety IFunction Like new; Functioning
Sub-Assembly Non-ISS
[Lift —Select-— [.o12 |
Slightly Worn;
Sear Notch Functioning
ITest Fired |False |
- Tests
Feeding Test False
Condition Egﬂttfmgm DIRTY,MIN TRIG RETURN
Trigger Pull |l---Select--- 2.5%
|Altered |True IISET SCREWS ALTERED |
l I l
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5475& Type=Case 1/24/2011
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) i . |iSub-Assembly ||M/700 Non-Bolt Lock
Non-Remington Description ' TWO PIECE BASE,BOTTOM HALF FRT
Components P RING
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5475& Type=Case 1/24/2011
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December 20, 2010
Mike Novosad ,
700 Dominick Rd, Apt 1207
College Station, TX 77840
Subject: #5475
Dear Mr. Novosad,
Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
box with “Product Service”. ‘
I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.
Sincerely, P e e ERETEI T I
Yo \ Qe dEadb Y
Christy Mitchell i JAN 10201 &

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684

christy. mitchell@remington.com

u/C/Nof‘O/ Jicnte concernmy
E6441328 7’/) Duzf\/¢5e+ ccmws pltered
jMOdel' 7@@ . Wl"g'“ /q CLLﬂ-A./\}-pST/—/’LL
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0218380

Remington Arms Company, Inc. ® 870 Remington Drive e P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com

Serial
lymber :
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NOTE: Pleasz complete end print this ferm, and then includs it with your firearm.

Model Number: VOO Serial Numbe::ifglﬁﬁ 323

9//'

Are you the criginal owner?: ~ VES v NO ﬂz’y Biothar JelF W sar’ 15 The Oivyy
f

Tatd ,
Name:@/fé{/@é’ﬂﬁ/ <> Date of Purchase: i . 5

s o D -
Address (no PO Boxes): ’]670 ﬂﬂdﬁl;f,‘* Dr 4[41 /;ZQ_L7_

Ci?y:ka//tyg gjfzﬁﬂﬂ : Staie:i'l-)/ Zip:l?]%‘ﬂ
Phone(Daytime):zl?]Q. ,77-4)//,71 Fax:i.

E-mzil Addiess:(if e-mzil address is provided, notification &f receint end shipment will be

e |
lSent)sm’d‘(w‘/W%W?ﬁﬂd@y@{gg;ﬂam e

E-mail Address:

7

| would ke to recsive future e-mail updates from Remington.

Pizzse describs vour problem and date of occurrence:

The Rifte Fres wien switim, the %y From sefp To Fire, is /v;a/aa/,'e/ *j*
foree JFN”/ Mk or fapi) oF 208.The 1P has np7 been vsad o
{LEmere infs is f"*{"‘/ Plese call or i) me 1 e pdlerssor
Hombey ﬁf'ﬁw’/("[/ abgye,

| ZW ,,,,,, —

Nl
500 S

e Ty Y
... chéaracters left

Ammunition Information:

Manufeciurer: ‘3R5/77/'/74 fg Vzi Type: %[Z”’ ( /0[ /é :
v

ther (i flet weight/type HED wer): S3O-0L L L r S e
Other (i.2. bullet waight/type, shot size, powder) 30 A /}0‘/}@3’”

Handload Information:

Case/Hull Used: 1 Primer Used: i

Rzloader Usad: |

| LS o s et
!
H

e et e s . T

i i !

Powider Used: 1 Powdar Weight: .
— P —————
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Remington Arms Company, Inc.

R?mington, 870 Remington Drive

P. O. Box 700
WWW.remingon.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 12/20/2010|REQUESTED BY: christy
1IWEIGHT PER PACKAGE: 10
XX
COORDINATOR
TO MAIL | WILL MAIL

DESCRIPTION:

700

LABEL INFORMATION

MAIL LABEL TO: Mike Novosad
700 Dominick Rd Apt 1207
College Station, TX 77840

RETURN ITEM TO: Rem Prod Service

4XX596 DEC 21, 2010 ALL CURR USD 1 0F 1
SVC GNDCOM ACT WT 1@.0 LBS

TRACKINGH 124XX5963067720699

REF 1:MIKE NOVOSAD/CD/CM

REF 2:700

HANDLING CHARGE ©.00@

SINGLE-PIECE PUB RATE CHRGS: SvC T/P USD
DV 0.00 cCoD ©.00 RS 0.50
DC 0.08 DGD ©0.00 SD 0.00
AH 0.00 PR .00 SP 0.00
TOT PUB CHG 10.59 PUB +HANDL ING 10.59
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