
'°\· 

PrintDisplay Page I of2 

Case Information 

RE# 
212441 

Date Opened 

12/3/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
10/2912010 

Product Service 

Legal Case #:4902 

Date Closed 
12/29/2010 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

6168 E. UV Ave. 

Pre Lit Lit Obsolete 

Contact 

H 269-649-5753 
Incident Lany Nuyen 

PO Box 3 
Vicksburg MI 49097 

E jpman999@sbcglobal.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

s 
C FSR 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

10/29/10: Customer sent in email. He stated he bought rifle 20 yrs ago. Had FSR twice. It was very cold when it happened. 
Wants it fixed. df 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

700/270 WIN 

Accessories 

SKU 

29709 

Original Owner 
u 

Serial Bbl. DOM 

86227957 AN 3/23/1993 

D & R SPORTS CENTER 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Repair@ n/c -
goodwill gesture 

Release of Claims 

Repair/Replacement 
Cost 

$64.73 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

12/29/2010 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

10/29/10: Sending ARS, ltr, form. df 12/8/10: Per Fred S. - Could not duplicate concern. TA is dirty & sticky causing part to 
bind. Replace TA, clean & test fire for 1/2 normal cost - quote. df 12/8/10: I spoke w/customer. I went over report & he 
refused our quote. I reduced the charges further and customer stated he would not pay anything & would not sign a liability 
waiver. I spoke w/Danny E. Danny will get back w/me. df 12/29/10: I will do repair@n/c - goodwill gesture. df 

Examination[Remington/CF /BA) 

II Sub-Part Code II Comment 
1:=~~~~==::~~~~~~~~~~~~~~~~~~~~~~~---' 

!Examiner IB.TRA VIS 

Part 

!Exam Date lt2/6/2010 

~~~ ~ 
Examination 

!Action Type IA I 
http://cpsO 3ap 13 :200/psaapp/PrintDisplay .aspx?ID=4902& Type=Case 12/29/2010 
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I !!Assigned To I IT.NAGLE I 
I cause 114038 llcould Not Duplicate Concern llIMPROPER MAINTENENCE I 

!Description I 124" 270WIN I 
lnate Code I IAN I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
IF ired llFatse I 
!Fired while Obstructed I 
Muzzle/Crown Condition Slightly Worn; Functioning 

Firing Pin Slightly Worn; Functioning 

Shroud Slightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning I 
!Handle llstightly Worn; Functioning I 
lstoe llsiightly Worn; Not Functioning llBINDS I 

E1Condit;on llstightly Worn; Functioning llRUSTY I 
lcut Condition llslightly Worn; Functioning RUSTY I 
!Ext/Eject Test llFalse 

81Block Cond;i;o" 11---Select---

ILug Condition llsiightly Worn; Functioning 

!Notch Condition 11---Select---

EJl£xterioc Condition llslightly Worn; Functioning 

!stock Condition llslightly Worn; Functioning jSCRATCHESIMARS I 
!Fore End Condition 11---Select--- I 

!Receiver 
II Condition llsiightly Worn; Functioning I 
!Bulged llFalse I 

81Demiption I !STANDARD M/700 SAFETY I 
!Function llLike new; Functioning I 
I sub-Assembly llNon-ISS I 

o~·ft 11--select--- 11.015 I 
!Notch llstightly Worn; Functioning llDIRTY,STICKY I 
ITests 

llTest Fired llFalse I 
!Feeding Test I: !False I 
EJlcond;tion llslightly Worn; Functioning llDIRTY,STICKY I 

!Pull 11---Select--- 116# I 
!Altered llFalse I 
!sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4902&Type=Case 12/29/2010 
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File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 
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LarryNuyen 
PO Box 3 
Vicksburg, MI 49097 
Ph: 269-649-5753 

Ref: #4902 

Dear Mr. Nuyen, 

YJ 
October29, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Mark the ends of the boxes with the name 
"Supry". Mr. Supry will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 
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General Repair Farm 

Model Number: Serial Number: 

_s (,LL)C(> J 

Name: la rr 
, 1 A dress (no PO Boxes): 

~ l11/'' l>Z_ 

City: f./ I ( l< ~ b 4 II' State: Zip: 

Phone 
(Daytime): J b <t '." b y 

E-mail Address: , J 
Please describe your problem: 

SOtMe 1'; '11\.P J. F-/ r +' ~ lU h~ cJ 
; c;. p q>~rd- 6 P{ 

soo characters left 

."· .. :--: 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

Page I of 1 

0 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 
FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 

VIOLA T!ON OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT 
SHELLS PLEASE SEND THErv1 IN A SEPARATE PACKAGE AND INCLUDE 

NAME, ADDRESS (VvlTH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 

handling. Preferably, ship in a 
firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for damage or loss 
during shipment, so you may elect to purchase insurance from your carrier. 

I Print I Reset I 

http://www.remington.com/asp/general_repair_form.asp 10/29/2010 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1ny10n.com Madison, NC 27025-0700 

DATE: 

QUANTITY: 

Rl1E~SE{G}E~ 
MEDIA 
COORDINATOR 
TO MAIL 

ARSLABELREQUESTFORM 

10/29/2010 REQUESTED BY: Dell 

1 WEIGHT PER PACKAI 10 lbs 

IWILL MAIL 
I 

DESCRIPTION: Ref# 4902 
Rifle 

MAIL LABEL TO: Larry Nuyen 
PO Box 3 

LABEL INFORMATION 

Vicksburg, MI 49097 
Ph: 269-649-5753 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

4XX595 NOV l, 2010 All. CURR USO 1 OF I 
SVC CNDCOM ACT W f 10. 0 LBS 
fRAC~[NGh IZ4XX59690673749ll 
REF'" l:l.AR?.Y NUYEIVCOJOMF 
REF 2:49~2/ RIFLE 

HANDLING CHARGE 0 00 
~;~NCLE·-PltCE PUl'i RATE CHf/I;:';: O>VC TiP u~o 
OV C!l . <10 COD lb . 00 RS 0 . 50 
DC 0 . VJf1 DGO 0 . el(') !':D 0 . \10 
AH 1.1 . ©0 PR :'J . 0e> SP 0 . 0~ 
rQT PUB CHG :I. ?4 PUB+-HA!lOL HJC !i. 24 
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