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--~C=as~e Information 

RE# 
212971 

Date Opened 

12/6/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

l 1/5/2010 

Product Service 

Legal Case #:4987 

Date Closed 

1217/2010 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Jeff Ouzts 4 Wayne Dr Taylors SC 29687 C 864-238-8325 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired on bolt 
closing 

c 

Cause:4038 Could Not Duplicate Concern 

Concem:1008 Fired on Bolt Closing 
Unknown 

l l/5/10 Per call from Ouzts, he saw the CNBC program and he has had his 700 fire twice when closing the bolt. He bought it 
from his grandad and is not sure if he was the original owner or not.cm 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

700/243 WIN 

Accessories 

SKU 
n/a 

Original 
Owner 

Serial Bbl. DOM 
6570709 PW 611 /1972 

SULLIVAN HDWE SCOPE.SEE THRU RING 
N ANDERSON SC MOUNTS 

CONCERN: WILL GO OFF WITHOUT TOUCHING IT 

Ammunition lnfonnation - None Defined 

Other Products Infonnation - None Defined 

Settlement 

Settlement 

Per Ilion, replace 
trigger assm, clean at 
BLSM program price 

Release of Claims 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

40.23 12/10/2010 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/5/10 Mailing ARS.cm 12/12/10 Per Ilion, could not duplicate concern. Trigger assm is very dirty. Replace TPA, clean and 
test fire under BLSM program price of$20 +shipping.cm 12/14/10 Spoke with Ouzts, he approved replacing the trigger and 
the $3 7 charge. He can replace the barrel himself and asked that we remove that from the estimate.cm 

Examination[Remington/CF /BA] 

Part Sub-Part II Code Comment 

1rExaminer 
IExam Date 

IB.TRAVIS 

112/7/2010 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4987&Type=Case 12/14/2010 
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!Product Type I IRF I 
Examination !Action Type I A I 

!Assigned To I IT.NAGLE I 

I cause 114038 ll~~~~~ot Duplicate 'POOR MAINTENENCE I 
!Description I 122" 243 WIN I 
lnate Code I IPw I 

!Bore Plugged llFalse I 
!Bulged llFalse I 
jFired l!False I 

Barrel 

!Fired while Obstructed I 
Muzzle/Crown llslightly Worn; Functioning 
Condition II 
IFiring Pin llslightly Worn; Functioning! 

!shroud llslightly Worn; Functioning! 

Bolt !Face llslightly Worn; Functioning! 

!Handle llslightly Worn; Functioning! 

lstop llslightly Worn; Functioning! 

Condition llS!ightly Worn; Functioning 

Extractor Cut Condition llSlightly Worn; Functioning 

!Ext/Eject Test llFalse I 

I l
lB!ock Condition 11---Select--- I 

Locking ILug Condition llslightly Worn; Functioning! 

. !Notch Condition 11---Select--- I 

I l

lExterior Condition llsiightly Worn; Functioning! 

Overall !stock Condition llslightly Worn; Functioning! 

. !Fore End Condition 11---Select--- I 

I l

lcondition llsiightly Worn; Functioning! 
Receiver 
. !Bulged llFa!se I 
·~================~~=============~ 

I 

II 

I I

ST AND ARD M/700 BOLT LOCK I 
Description _SAFETY . 

Safety !Function llLike new; Functioning I 

_I Sub-Assembly llNon-ISS I 
:================~ 

I l

rLift 11---Select--- llN/A, SCOPE MOUNTED I 
SearlNotch llsiightly Worn; FunctioningllDIRTY I 

:==· ==========:l·ITests llTest Fired l!Faise I 
!Feeding Test .. _!False I 

Trigger 

Non-Remington 
Components 

!condition llslightly Worn; FunctioningllvERY DIRTY I 
!Pull 11---Select--- 115.5# I 
!Altered l!False I 
!sub-Assembly llMJ700 Bolt Lock I 

jnescription I ,~S_C_O_P_E_,S_E_E_THR __ U_RIN __ G_M_O_UN_T_S_~I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4987 &Type=Case 12/14/2010 
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File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 
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NOTE: Please complete end print this iorm, a. 

I / ~-iiodel Number:, loo 
I 

I E-mail Ad~ress'.(if e-mail ad.dress is provi~ed, notification o.f receipt and shipment will be 

!sent)f .je:\:f oLq.,,,.\-s@ a:\+\ Of:;. ... q ....... -· _; t 

I E-mail Address: 

j i-Vi ffd~d like to receive future e-mail .updates from Rem_ington. 

I Please describe your problem and date of occurrence: 

ll w· he.-· .... \j ' I 

ll~v u 
II dowf) 
!i 
II 
11 
II L 
ii ll 
II 500 . . 
'! . .. .. characters left 

6LL\ \~+ 

l.::muniiion Information: 

~ 

·~d 
...::;.I 

I 

!riM_a_nu_~_c_tu_re_r:_~~~~'"~~~:\~~=· ~C\..._~---;======'T=yp=e=:!==,Q=·=4==3===========-~~~--i 
I Other (i.e. bullet weight/type, shot size, powder): 

j Hand!oad lnforma1ion: 

I ; . I Powder Used: I 
I --;========-
I Case/Hull Used: I 

! Buliet Type/Shot Size: I 

a--;::::=======-----:--·--i 
I ;======:::::=--------·--i 
l 

;:::===::::==---------J 
Ii 

~ 
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Jeff Ouzts 
4 Wayne Dr 
Taylors, SC 29687 

Subject: #4987, Model 700 

Dear Mr. Ouzts, 

November 5, 2010 

Per our phone conversation, enclosed is a prepaid UPS ground shipping label for 
shipment of the firearm to our factory for inspection. Please include a copy of this letter with the 
firearm. The letter inside. is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

i16570709 

1
iiii'lf i int II II I Ill I 11 

RE00212971 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phorie:800-243-9700,ext8684 
christy. mitchell@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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.q.._ • _, 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Bax700 

www .rem1nywn.cum Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 11/5/2010 REQUESTED BY: christy 

QUANTITY: 1 WEIGHT PER PACKAGE: 

!i,F~sE1q_ti!E~~~0!iiE]I 
MEDIA 
COORDINATOR xxxxx 
TO MAIL I WILL MAIL 

DESCRIPTION: 

Madel 700 

LABEL INFORMATION 

MAIL LABEL TO: Jeff Ouzts 
4 Wayne Dr 
Taylors, SC 29687 

RETURN ITEM TO: Rem Product Service 

4;1)15% NOV 5 Z0Hl ALL CUR!< llSO l OF 1 
SVC CNDCOM ' . ACT wT 10 0 LBS 
TRACK fNGn 1 Z4XX~:lf)g066::;~o~55 
Rt:::F I .Jt:fl: OUZTS/CD/CM 
REF 2:700 

HANDLING CHARGE 0.00 
51NGLE-PTECE PLJB RATt: CHRC,~;: SVC T /P USO 
CV tO . 01!i C.OD '' 00 R:> 0 . 50 
OC I!> 30 DGD (J . (10 SD 0 . 00 
AH 0 . 00 PR e . W0 SP 0 . 00 
TOT PUB Cf-IC 8. 14 PIJB·•Hr1H0L l~r; Is. 74 

10 
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