
J. UHlL lo:l}Jli:l. 

Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:5157 

J_ age t 01 L. 

RE# Date Opened Date Opened(PS) 

11/22/2010 
Date Closed 

12114/2010 

Incident Date Pre Lit Lit Obsolete 
214053 12/10/2010 

Customer Information 

Type Business First Name Last Name Street 

Incident William Perkins 209 Pine Circle Dr 

Incident Information 

Claims Codes 

PI 
PD 
S Fired when he bolted it 

down. 

Cause:403 8 Could Not Duplicate 
Concern 

Concern: 1008 Fired on Bolt Closing 

c 

City State Zip Age Contact 

Pearl MS 39208 H 601-941-9955 

Repair Est. Medical Medical 
Treatment Status 

Unknown 

11122/10 Per call from Perkins, he has a 700 he bought 2nd hand about 4 years ago from Vans Sptg Goods. He's shot about 4 
boxes of ammo through it but recently had it fire when he bolted it down.cm 

Firearm Information 

Mfg. Type 
CF/BA Remington 

Date 
Purchased 

Where Purchased 

SOUTHLAND WHLSE 
MONROE LA 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, 
clean, test at 112 
normal charges 

Release of Claims 

Model/Ga. 
700/7MM REM M 

Accessories 

SCOPE BASE,BOTTOM HALF 
OFRJNGS 

Remington/700/CF /BA 

SKU Serial Bbl. DOM 
ilia 86472602 PD 6/1/1983 

Original 
Owner 

N 

Release Date Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Repair/Replacement Repair/Replacement 
Cost Date 

11/22/10 Mailing box and ARS.cm 12/22/lO Per Ilion, could not duplicate concern. Trig assm set screws altered. Trig assm 
very dirty and sticky causing parts to work sluggish. Replace TP A, clean, test fire at 112 normal cost.cm r::p..a.f el r'). ?e JI 'f u G-k ft 
I • - f~J~, :u: 
Examination[Remington/CF/BA] flL. 

Part II Sub-Part II Code II Comment 

ls.TRAVIS 1~xam;n" I 
I !Exam Date j12/14/2010 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5157 &Type=Case 12/22/2010 
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rnntu1sp1ay i age L u1 .L 

!Product Type II ~RF============il 
!Action Type I IA I Examination 

l~==============~l~A=ss=ig~n=ed=T=o======~'~~~~~~~~~''~T-~N~A_G_L_E~~~~~~~~---' 
lcause 114038 ll~~~~~~ot Duplicate I 

124" 7MM REM MAG I 
~· ==================i 
IPD I 

!Description I 
!Date Code I 
!Bore Plugged llFalse 

!Bulged llFalse Barrel 
IF ired llFalse 

!Fired while Obstructed I 
Muzzle/Crown llSlightly Worn; Functioning I 
Condition II ·I 
!Firing Pin llslightly Worn; Functioning! 

!shroud llslightly Worn; Functioning! 

Bolt !Face llslightly Worn; Functioning! 

!Handle llslightly Worn; Functioning! 

lstop llslightly Worn; FunctioningllBINDS 

I l
lcondition llslightly Worn; Functioning! 

Extractorlcut Condition llslightly Worn; Functioning! 

I!=· ========~~'E=x=t/E===je=ct=T=e=st==~llFalse I 

I l

lBlock Condition 11--Select--- I 

Locking !Lug Condition llslightly Worn; Functioning! 

. §otch Condition 11--select--- I 
1:=========::================: 

I l

lExterior Condition llslightly Worn; Functioning! 

Overall !stock Condition llSlightly Worn; Functioning! 

. !Fore End Condition 11--Select--- I 
1:=================::================: 

I l

lcondition llslightly Worn; Functioning! 
Receiver 
. !Bulged llFalse I 

I l
lDescription I lsT ANDARD M/700 SAFETY 

Safety !Function llLike new; Functioning I 
. ·!sub-Assembly lfNon-ISS I 
!~==============~ 

I l
l~L=ift==========~'~l-=-=Se=lec=t=--=-========:l.~1-0_IO~~~~~~~~~-' 

Sear .!Notch llslightly Worn; Functioning! 

i:=· ========i·ITests llTest Fired !!False I 
!Feeding Test .. ,IFalse I 

Trigger 

1:================= 
Non-Remington 
Components 

~lc=o=nd=i=ti=on========~'~IS=l=ig=h=tly==W=o=rn=;=F=un=c=t=io=n=in=g~'!='D=I=R=TY===,S=TI=C=K==Y=S=L=U=G=G=I=S=H=======' 
!Pull 11--Select--- 113.5# I 
!Altered llTrue llsET SCREWS ALTERED I 

!sub-Assembly llM/700 Non-Bolt Lock I 

!Description I l~b~ BASE.BOTTOM HALF OF 
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William Perkins 
2609 Pine Circle Dr 
Pearl, MS 39208 

Subject: #5157, Model 700 

Dear Mr. Perkins, 

,~· 

,-·; _ .. ,) ( 

) - ~.--··.-··· 
./ ,.,. ........ · 
... ~ .... -

November 22, 2010 

Enclosed is a UPS ground prepaid shipping label. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 
the box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Chrisfy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

;~ 

~196472602 
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Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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F"ile- Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

BY:.-------------------
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NOTE: Please compleie e.nd prini this iorm, and then include it with your firearm. 

I Serial Number: l J5 l, c..f 7 2 ~ 0 2. 
! 
! Model Number: l 7 tJ 0 
' i r r 1

1 I Are you the original owner?: · ' YES · @ i 
r1 ~-;l=================-~-=--~11~~~~~-;=::==============-~ 1 
j Name:i W lt.t-1.fJM P£t3j<lf6'° I Date of Purchase: l. f}pp,crx_ lf yl)S ~ 
i I I 
Address (no PO Boxes): ;;?, blJC/ PIN~ ~ /)ff, I 

I City:l Pe;J-AL I Stata:l _A4.5 

j E-mail_ Address:(if e-mail address is provided, notification of receipt and shipment will be 

jseni)l ~VEt-YN pPGRKitV5tW8eJ.-:L-.Sov.rif._Nt=I 
I E-mail Address: 

I ["' I would llke to receive future e-mail updates from Remi.ngton. 

! Please describe your problem and date of occurrence: 

II I Fl~ED Tl/£ !</Ft.e A-Ni> 
!! .. 
Ii 
Ii 
fl 
Ii 

I 
Ii 
lj 
1. 
il 
IJ . - - . 

1 I . ~~O characters left 

Ill/ 

j Ammunition Information: 

i 1 l Manufacturer: i fl:? De/219-l-

i T 0/5 c,H/ff<.OC.D 

Tl<!Gt?ER.. 

l_ l j 1ype:J. 

i I Other (i.e. bullet weight/type, shot size, powder): l 

i Hand!oad Information: 
i 

i Powder Us~_d:_I ______ _ Powder Weight: ( 

I Case/Hull Used: l Primer Used: l 

l Buliet Type/Shot Size: I 
I . -------

r 
Reloader Used: l 

:i:i 
: · 11-l'ltJ T //L;t?. lQ 

-~ 
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.---------··--·-·---·--.. ---··---------- -----------·--·-------------------------
\ 
{ ---------------------------.. -··----· .. -----------! 
j Firearms Care (Cleaning and Lubrication): ' --;::::=======================-- ,_ .. ___ _ 
I Brand of cleaning solution used: l ~ / l/V / {P /L 
!--------- ---------~-~--~-~====::::;::::;:=::===== 
I i c L-cft-11 e D Ir w lfb~N I BOti,f fl/ 
! How often do you ciean the bore? (Months or Number of rounds)! 1 T 4 yg~ /9-~t> I II f:i_~,€5 / 

I How often do you clean the action? (Months or Nurriber of rounds) I· · l 2- M Of..lrtl.5 ! 
' ; 

i ! 

j How often do you clean the trigger assembly? (Months or Number of rounds)l Nt;l)i:=,IZ. C-Le/r#~l> 17f 

I Bmnd oflubricani used: I I__ 3 J{y [ CP/£-. ------------; 

i 

! ! How often do you lubricate the bore? (Months or Number of rounds) 1 

l How often do you lubricate the action? (Months or Number of rounds) I / 2. 

I How often do you lubricate the trigger assembly? (Months or Number of rou~ds)J N t.?IJIJf:/2... 

i Have you reviewed the cleaning and maintenance. recommendations on our web site or in our owners manual? 

1r: YES r@ 
~-------------------------------------.......; 

j When was the last time that your firearm was serviced by a Remington authoiized 

I . · I ... ?) l l repaHTnan gunsm1ln. , 

L--~~~~--~-;::=-============================---~-
i What were the services performed?)· 

i 
!
i. Remington Arms Co., Inc. 

Attn: Arms Service Division 
I 14 Hoefler Avenue 
j Ilion, NY 13357 

I @WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUP:,_FIREARM OR IN T_H§.:SAME BOX WITH THE 
I FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEt::L YOU MUST SEJ'ID"SPENT SHELLS PLEASE SEND 
I THEM IN A SEPARATE PACKAGE At--JD INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 

I 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
! :: Pack your firearm for safety and to prevent fuith<:r damage in shipping and handling. Preierebly. 
I ship in e firearm box. (Note: Origin2I boxes may not be returned.) 
! :: Remove all accessories from vour firearm to prevent loss or damage. 
! :: Provide a rsturn address on both the outside and inside the box. Shipments without a proper 
! return address wi!I be refused. 

I 
! 
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... -....... 

www .rem1nymn .cum 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 11/22/2010 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PACKAGE: 

:F.fCEA'SE:1'blliEC"Kfd"iE"IB 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

LABEL INFORMATION 

MAIL LABEL TO: William Perkins 
2609 Pine Circle Dr 
Pearl, MS 39208 

christy 

xx 

RETURN ITEM TO: Rem Prod Service 

4XX596 NOV 24, 2010 ALL CURR USD 1 OF 1 
SVC GNOCOM ACT UT 10 .0 LBS 
TRACKING~ 1Z4XX5969065972028 
REF t:WILLIAM PERKINS/CO/CM 
REF 2:700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP USO 
DV 0 . 00 COD 0. 00 RS 0 . 50 
DC 0 . 00 DGD 0 . 00 SD 0 . 00 
AH 0 . 00 PR 0. 00 SP 0. 00 
TOT PUB CHG 9.45 PUB+HANDLING 9.45 

10 
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