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' Remington Amms Co., Inc.
Product Service
Legal Case #:5277

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
216415 12/28/2010 12/2/2010 1/4/2011
Customer Information
Type Business First Name LastName Street City State Zip Age Contact
Incident Kevin Petty 2417Minnix Ct  Underwood IN 47177 H 812-595-7025
Incident Information
pair Mot Mol
PI
PD Improper
Fires on bolt closing and safety Cause:4013 Mzgntgnance Unknown
release Concern: 1008 Fired on Bolt Closing
C

12/2/10 Per call from Petty, he has a Model 700 22-250 that is 2nd hand. He said it fires when closing the bolt and on safety
release.cm

Firearm Information

Mfg. Type ModelVGa. SKU Serial Bbl. DOM
Remington CF/BA 700/22-250 REM n/a AG6704713 BV 1/8/1979
Date Purchased Where Purchased Accessories  Original Owner
JOLINS SPORTING GDS CANTON OH N

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Setil ¢ Date Date
ettlement — Apv APV

Per Ilion, replace
TPA, clean, test at
BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
77.90 1/5/2011
12/2/10 Mailing ARS and box.cm 1/5/11 Per Hion, will follow down. Trigger assm contacminated with a drired and sticky
lubrication residue causing parts to work sluggish. Replace TPA, clean, test fire under BLSM program price of $20 +
shipping and tax. Left voice message with inspect/quote info for Petty. Awaiting reply.cm %é Jeevin ca {ed + aggpre ved (.

o

Examination[Remington/CF/BA]

-

[ Part ” Sub-Part ” Code —IL Comment —l
[Examiner B.TRAVIS ]
Exam Date 1/4/2011
| I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5277& Type=Case - 1/5/2011
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PrintDisplay Page 2 ot 2
o Product Type RF 1
Examination {|Action Type A j
Assigned To [T.NAGLE ]
Cause ”40 15 “Improper Maintenance j
[Description 22" 22-250 REM
ﬁ)ate Code BV
[E%re Plugged ||False -
Barrel [Bulged False |
[Fired False ]
[Fired while Obstructed |
lﬁuzzle/Crown Condition |Slightly Worn; Functioning T
Firing Pin |Slightly Worn; Functioning j
Shroud I Slightly Worn; Functioning
Bolt IFice ] Slightly Wom; Functioning
|Handle |Stightly Worn; Functioning ]
Stop Slightly Worn; Functioning [BINDS ]
Condition Slightly Worn; Functioning
Extractor I[Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select--- j
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition -—-Select---
Receiver Condition Slightly Worn; Functioning
[Bulged [False ] ‘
[Description ! [M/700 BOLT LOCK SAFETY |
Safety [Function |Like new; Functioning |
|§Tb—Assembly [Non-ISS
[Lift |---Select-— .006 ]
Sear Notch |[Stightly Worn; Functioning  |[SLUGGISH B
. rests Test Fired —HFalse I
Feeding Test False ]
Condition Slightly Worn; Not Functioning lDIRTY STICKY,PARTS WORK SLUGGISH
Trigger [Pull [I--Select--- [10+#
Mered “False |
[Sub-Assembly M/700 Bolt Lock I

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=5277& Type=Case

1/5/2011
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December 2, 2010
KevinPetty
2417 Minnix Ct
Underwood, IN 47177
Subject: #5277, Model 700
Dear Mr. Petty,
Enclosed is an UPS ground prepaid shipping label for shipment of your firearm for
inspection at our factory. Please include a copy of this letter with the firearm. The letter inside
is important as sometimes the outside label gets damaged in transit and we want to be sure
the firearm is logged in correctly. Please mark the ends of the box with “Product Service”.
1 apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.
Sincerely, ‘L, | e P
I o
Christy Mitchell . woSAN D 5201 Hf
" Consumer Affairs Administrator BY:
Phone: 800-243-9700, ext 8684 = TTemmesesmeeeennlll
christy.mitchell@remington.com
enclosure .
vt o o do v '
i /.A. CDN‘}‘GI}MNA—"@J ot Adnued
SAL7047 13 . Steity fubprention Pesrduc
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REQQ2 16415 @ole
Remington Arms Company, Inc. ¢ 870 Remington Drive @ P.0.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com Q
X

'L’\’I

PS 13729



P o

NOTE: Piease compiste and print this form, and thes inchuds it with vour firearm.

| Model Nurnbsr: §(the/Ql -? OD Se’ie'Nl”mbs“; P\U_l O L‘ ’l . ?)

—
s i o ]
Are you the original owner?: YES i NO

Name:% y}e\“ n %u <> Date of Purchase: i Q(DO
i

Address (no PO Boxas): i()(zqz 7 m-’ (r\ﬂle /'0@/_7“

City: l(/{WO(Q((A)OO(}{ S‘ate:zz:-\A/ Zip}(,{ ‘]/77

erons ey QT 108G Jree]

E. l"““l] Address:(if e-mail address is provided, notification of r*c*l:u and shipment will be

s () mouj S0baolcom-

£-mail Address:

vy

" | would like to receive futurs e-mail u;:'dates from Rsmingion.

Ple ase describe your problem and date of cccurrence:

| (mg wohan akir @Dlé Jo«aé anol
@m 9 YUl J/ufr g bett

o can Shoot - dnce ol

£ ysineHan

| [’\Q

-.. Cheractars left

'(o\(\comluj will MesS ‘*7}0 Hun G G0 0ack o b&ﬂg@

Ammunition Information:
0 N

J i

. N ey . ]
Qihzr (i.e. buliet waight/type, shot size, powder): 3
S I}

Manufacturer: W%C\Wﬂ TYPE?;&Q q{-gh 2 l ‘Du ) . l )
Y o )

Hzandload Information:

S
Powder Uszd: } 1 Powder Weight;i .
eftiull Usad: ! Primer Used:
S E— T
Bullet Type/Shot Size: ! Reloader Used: |
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Firearms Care {Cleaning and Lubs |cauon\

Brand cf clezning solution uss Wm ‘ ﬁO\‘\"D (\

Hew ofizn do you clean tie bore? (Months ar N\mbcr of rounds) * 9\0 (UAﬂCL)

How afien do you clean the ection? (Monins or Number of rounds) ia D (DQY\O{S

How oftsn do you clean the trigger assembly? (Months or Number cf rounds)i (,QO rGL—'l()CB

Brand of lubricant used‘.% %’(\,\\ ﬂO\‘\'O(\

How often da you lubricate the bors? (Monfhs ar Number ¢i ro 'nds)&o rO'L/‘ ﬂdS

—ow ¢ilsn do you lubrical

(l)

the action? (Months or Number of rounds) QO rOU\Y\dS

[

Q

% ofien do vou lutricaie the trigger essembly? (Months or Number of raunds)] L(J(J rOUﬂOLS

Haye you reviewed the cleaning end mainisnance recommendations on our web site orin our owners manuai?
1?

\ YES NO

Al o . m o #im, _-
When wes the last 1 f“

t vour firearm was serviced by & Remingion euthorizsd

No Noweminer 008

repairm zcn'gm\"‘n.m /

What ware the servicss perform d")’O\CQ m d\b\ﬂ(e \ S(O_Tﬁbw rq\

Remington Arms Co,, Inc.
Atin: Arms Service D!‘JlSlOn
14 Boefier Aventie

Hion, NY 13357

G WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE

\RM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
IN A SEPARATE PANAC" AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

.. Do,

scord the serlat number of your firearm belfore sending it.
ack yow irearm ior safaty and to prevent further damage in shipping and handling. Preieradly,
shig in a firearm box. (Noie: Originel boxes may not be re siurned.)

Az,

:: Asmovs ell accessories from vour firearm 1o prevent loss or damags.
:: Provide 2 return addiess on both the ouizide and inside the box. Shmr-‘cn‘s without a proper
rsiurn eddress will be refused.
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Remington.

www.remimngilon.com

Remington Arms Company, Inc.
870 Remington Drive

P. Q. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 12/2/2010|REQUESTED BY: christy .
QUANTITY: 1|WEIGHT PER PACKAGE: 10
COORDINATOR XX
TO MAIL | WILL MAIL
DESCRIPTION:
700
LABEL INFORMATION
MAIL LABEL TO: Kevin Petty
2417 Minnix Ct

Underwood, IN 47177

RETURN ITEM TO: Rem Prod Serv
llion, NY

4XX598
SVC GNDCOM
TRACKINGH# 124XX5969065950784
REF 1:KEVIN PETTY/CD/CM
REF 2:700

HANDLING CHARGE

SINGLE-PIECE PUB RATE CHRGS:

Dv @.00
DC @.00
ARH @.00

TOT PUB CHG 8.74

DEC 3, 20810 ALL CURR USD 1 0F 1
ACT WT 10.0 LBS
.00
SYC T/P USD
CoD ©.00 RS 0.5¢
DGD ©.00@ SD 0.0
PR .00 SP ©.20¢
PUB+HANDLING 8.74
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