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Case Information 

RE# 

209888 

Date Opened 
11/10/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
10/27/2010 

Product Service 

Legal Case #:4874 

Date Closed 
11111/2010 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident Bill Sallee 633 E. Whitehall St Meridian ID 83642 

Page 1of4 

Pre Lit Lit Obsolete 

Contact 
w 208-363-7512 

E bdsal@mindspring.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S FSR 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 

~ ·l . -

Unknown 

10126110 Per email sent to Remington site~ incident # 101021 ~000063, "I saw the TV report on the 700 last night and I have a 
700 30-36 and I liked it so much I bought my son one about 19 years ago. Mine is about 30 years old. About 12 year ago I 
was taking the safety off mine and it went off, no one was hurt. I have not trusted the gw1 every since but I also thought 
maybe I did something to make it go off. All I am trying to do is get these two guns check and fixed. Where can I go or send 
the guns to make sure they are checked out and fixed. I can't use mine now and my son is not going to use his. Please let me 
know."cm 

Firearm Information 

Mfg. Type 
CF/BA Remington 

Date 
Purchased 

Where Purchased 

NBS/BASIN SPORTS 
&ELECTRIC 

CONCERN:FSR 

Mfg. 

Model/Ga. 
700/30-06 

Accessories 

SCOPE,RINGS,TWO PIECE 
BASE,SLING,STK.SHELL HOLDER 

Type 
CF/BA 

Model/Ga. 
700/ 

SKU Serial Bbl. DOM 

n/a C6470724 RJ 11118/1989 

Original 
Owner 

SKU 

25634 

u 

Serial Bbl. DOM 

C64 70724 11/18/1989 Remington 

Date Purchased Where Purchased 
NBS/BASIN SPORTS & ELECTRIC 

Accessories Original Owner 
y 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 
700/30-06 SPR 

SKU 
20000 

Serial Bbl. DOM 
140003 AM 3/111965 

Date Purchased Where Purchased Accessories Original Owner 
SCOPE,RINGS,TWO PIECE BASE,SLING U 

CONCERN:FSR 

Ammunition Infonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement Release of Claims 

- Remington/700/CF/BA 

Release Date Reimbursement 

Repair/Replacement Repair/Replacement 

http://cps03apl3:200/psaapp!PrintDisplay.aspx?ID=4874&Type=Case 

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

11115/2010 

--

PS 13982 
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Cost Date 

10/27110 Emailing ARS and letter.cm 11115/10 Left voice message with the quote for each firearm and inspect details.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IF.SUPRY I 
IExamDate 11111112010 I 

Examination !Product Type RF 

!Action Type A 

I.Assigned To IF.SUPRY I 
I cause 114038 

I Could Not Duplicate 
Concern 

!Description I 12211 30-06 SPR I 
IDateCode I IRJ L9P9 I 
~ore Plugged !!False I 

' 

!Bulged !!False I /'77_3 s-Barrel IF ired !!False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

'Firing Pin I Slight!y ~om; 
Funct1omng 

!shroud 
I Slight_ly ~om; 
Funct1orung 

Bolt !Face 
I Slight.ly ~om; 
Funct1orung 

!Handle I Slight!Y ~om; 
Funct1onmg 

jstop I Slight!y ~om; 
Funct1onmg 

!condition I Sligh~y ~om; 
Funct1omng 

Extractor 
jcut Condition I Sligh~y ~om; 

Funct1onmg 

~xt/Eject Test llFalse I 
lmock Condition 11---Select--- I 

Locking !Lug Condition I Slight_ly ~om; 
Funct1orung 

!Notch Condition 11---Select--- I 
I Slightly Worn; 

jsoME DIRT/DEBRIS IN ACTION I ;Exterior Condition 
Functioning 

Overall 
!stock Condition I Slight_ly ~om; IF/E TIP MISSING I Funct1omng 

IF ore End Condition 11---Select--- I 
IReceiv~ lfondition I Slight.ly ~om; 

Functiorung 

jBulged llFalse I 
II I I I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=48 7 4&Type=Case 11/15/2010 
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I !STANDARD M/700 SAFETY 

Is-
lln=ription I 

llLike new; Functioning I !Function 

Jsub-Assembly l!Non-ISS I 

ISefil 1~ift 11---Select-- 11.014 I 
~otch l!Like new; Functioning I 

iEests 
llTest Fired llFaise I 

!Feeding Test !False I 
!condition !!Like new; Functioning I 

Trigger 
!Pull 11---Select--- lls# I 
!Altered !!False I 
!Sub-Assembly llMJ700 Non-Bolt Lock I 

Non-Remington 
!Description I ISCOPE,RINGS,TWO PIECE 

I Components BASE,SLING,STK.SHELL HOLDER 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IF.SUPRY I 
!Exam Date I 11111212010 I 

Examination !Product Type I IRF I 
!Action Type I A I 
!Assigned To I IF.SUPRY I 

I cause 114038 
I Could Not Duplicate 
Concern 

!Description I j22" 30-06 SPR I 
jDate Code I IAM 7"9._6S" I 
jBore Plugged llFalse I f'J? 0 ~ 

Barrel !Bulged i!False I 
IF ired JJFalse I 
!Fired while Obstructed I 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

.. 
!Firing Pin I Slight_Iy ~orn; 

Functionmg 

I shroud 
I Slight_Iy ~orn; 
Funct10nmg 

Bolt IF ace 
I Slight_ly ~orn; 
Funct1onmg 

!Handle I Slight_ly ~orn; 
Funct1onmg 

ls top llSJight.ly ~om; 
Funct1orung I 

\condition I Slight~y ~om; 
Functionmg 

Extractor 
!cut Condition I Slight_Iy ~om; 

Functionmg 

!Ext/Eject Test !IFaise I 

~ocking ~Block Condition !!---Select--- I 

IJslightly Worn; I ILug Condition 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4874&Type=Case 11115/2010 
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I 
. II llFunctioning I 

i=§=o=tc=h=C=o=nd=i=tio=n===llil?=--=-S=e=le=ct=-=l_~===~, 

I l
~IE=x=te=ri=or=C=o=n=di=ti=on====:ll:::=W=o=rn=;=F=un=c=ti=o=ni=ng====l(D,...-rR_T_Y_/R_U_S_T_Y _______ ----.1 

Overall !=ls::::::to=c=k=C=on=d=it=io=n===lll'!:=W=o=m=;=F=un=c=ti=o=nin=g~==llscRA TCHESIMARS/DENTS I 
~-=============~~IF=or=e=E=n=d=C=on=d=it=io=n==~l1l~--=-S=e=lec=t=--=-=========I 

l~eoeive< !'Condition 11;~~~~n~~rn; I 
. _!Bulged !!False I 

Description . . 

I II I ISSTAFANDETYARD M/700 BOLT LOCK 

lsear 

l

lLift 11--select--- 11.005 - O/S DOUBLE SEAR 

l~tchl II Slight_ly ~om; I L llFunctiorung 

l!=========lllTests llTest Fired llFa!se 
!Feeding Test .. _!False I 

Trigger jPull 11---Select--- 114.5# 

Non-Remington 
Components 

jAitereci llFalse .. _ _ . . I 

!sub-Assembly llM/700 Bolt Lock I 

!Description . / 

Examination[Remington/CF/BA] 

11 Part Sub-Part Code 

ISCOPE,RlNGS, TWO PIECE 
BASE,SLING 

Comment II 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=487 4&Type=Case 11/15/2010 
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Bill Sallee 
633 E. Whitehall St 
Meridian, ID 83642 

Subject: #4874, Model 700 
. if• 

·-:-:--·::.·-··-·- ·- ··-··- . 

Dear Mr. Sallee, 

October 27, 2010 

Regarding your contact with Remington and the incident you incurred, you should 
receive an email in the next 24 hours with your prepaid UPS ground shipping label for shipment 
of the firearm to our factory. Please include a copy of this letter with the firearm. The letter 
Tnsi1le i~ important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Please mark the ends of the box with "Supry". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

140003 0otA. Ll t-» r Jur I 1 L-wk Lo~Lil-12 '-' 
/Olcj .t}(,.S m/y r't--Ct, \/~( cl t SL.-\y. Model: 700 

II Ill I 11111 II 1111111 Ill 
RE00210037 

c ~ (t} il.Lf ~c.e.. TP t:.t ,c kdl o \I L~1 
L kyq vU *-· ~ 1- ~ ' \U &<.- .v.L <: ct. 

~ " L\ l-o LI<.. ? t'U G ,z.,,,.'}{A Q...o \I.... 

'ti! ·wcOO -1- 7kt1. 

Qu.-04-e__ 
Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 

PS 13987 



.;Jte ~ Ad~_'1epair . Estimate Re~fr Expedite Repair Inquiry Repair Tools CSR Tools Repons Table Mainte_nance ·. System ... ,,.--~~~~~~~~~~~~~~~~~~~~~~~~~ 

J11I l't/'q;, 

;t,f?, 00 

~~o~~;:;~ 
BY: 

----------------

PS 13988 



Bill Sallee 
633 E. Whitehall St 
Meridian, ID 83642 

Subject: #4874, Model 700 

Dear Mr. Sallee, 

~· 

October 27, 2010 

Regarding your contact with Remington and the incident you incurred, you should 
receive an email in the next 24 hours with your prepaid UPS ground shipping; labet for shipment 
of the firearm to our factory. Please include a copy of this letter with the firearm. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Please -~ark the ends of the box with "Supry". --

I apolog1zefor-the-1nconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

UC6470724 
}Model: 700 

Co<..<. I J f..ta·'f J_~ 1l ·C~ C...O~Ul.Q~-.. 
CkL(4,J OVl-tll .f11lc;- t\ {uivc.'f-wvc.--; /1-Cj 

A'> J< s t'1 t...~J, /._ f4. j4.) e ~~(l to 'lf k c...t... 

~TPA- c-k f\ ,vi- T...>51 f1{L~ p. -f 

1111111 II II II II II 1111 II 11 
RE00209888 

;/z N Ofl~ l <!.~1'7c >· 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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' Incigent - 101021-000063 - Model 700 30-06 Page 1 of l 

Reference II 
101021-000063 

Status 
Unresolved 

Assigned To 
Administrators 

Christy-

Product 
Firearms 

SLA 
Not specified 

Queue 
CSR 

Date Created 
10/211201010:57 AM 

Initial Response 
None 

Last Updated 
10/26/201010:37 AM 

Customer SmartSense 
+1 (on -3 to +3 scale) 

Staff SmartSense 
o (on -3 to +3 scale) 

Model 700 30-06 

Discussion· Thread 
Customer (11) 10/21/2010 10:57 AM 

I saw the lV report on the 700 last night and I have a 700 30-36 and I liked it so much I bought my son one 
about 19 years ago. Mine is about 30 years old. About 12 year ago I was taking the safety off mine and it 
went off, no one was hurt. I have not trusted the gun every since but I also thought maybe I did something to 
make it go off. All I am trying to do is get these two guns check and fixed. Where can I go or send the guns to 
make sure they are checked out and fixed. I can't use mine now and my son is not going to use his. Please 
let me know. Thanks Bill 

Bill Sallee 
Sr. Private Banker, VP 

Wells Fargo Private Bank I 877 W. Main St., Suite 500 I Boise, ID, 83702 
MAC U1858-052 
Tel 208-363-7512 I Fax208-384-9688 

william.c.sallee@wellsfarqo.comwilliam.c.sallee@wellsfargo.com> 

Wells Fargo Private Bank provides products and seNices through Wells Fargo Bank, N.A. and its various 
affiliates and subsidiaries. 

This message may contain confidential and/or privileged information. If you are not the addressee or 
authorized to receive this for the addressee, you must not copy, disclose, or take any action based on this 
message or any information herein. If you have received this message in error, please advise the sender 
immediately by reply email and delete this message. Thank you for your cooperation. 

Primary Contact 
First Name: 1 
LastName: 1 

Organization: 

Login: william.c.sallee@wellsfargo.com 
Title: 

Contact Type: 

Email: william.c.sallee@wellsfargci.com 
Email - Alternate #1: 
Email - Alternate 112: 

Office Phone: 
Mobile Phone: 

Fait: 
Assistant Phone: 

Home Phone: 

Street 
City 

State/Province 
Postal Code 

Country 

Additional Information 

http:/ /remington.custhelp.com/cgi-bin/remington.cfg/php/admin/display/inc _print. php?p _ sid=. .. 10/26/2010 
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www.remington.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

\. ~f-l\ LABEL REQUEST FORM 

DATE: ~~ 10/~7/2010 REQUESTED BY: christy 

QUANTITY: '\L \ 2 J WEIGHT PER PACKAGE: 

,~ll!~Sfil0f.IE0K<0NE• ~ 
MEDIA Email to him at: 
COORDINATOR bdsal@ minds12ring .com 
TO MAIL I WILL MAIL 

DESCRIPTION: 
2 x 700's 

LABEL INFORMATION 

MAIL LABEL TO: Bill Sallee 
Email to him 

633 E. Whitehall St 
Meridian, ID 63642 

.. ~· ' 2010 ALL Cll~R LJSD 
4~X596 . o~r 29 , ACT wT 10 0 L8~ 
SI/•: GNDr(_:1.!M l"lv"'"'"'"·'.1~65142371 
1RACtc.IN,i' ._. ·'"~"'."' · 

I===================·=· Rff 1: iiIU ... SAU EE!COrCM 
RETURN ITEM TO: Remington Product Service riEF 2: 700 

10 

· OF t 
I 

DLlt·•G CIJARGE \!) 00 SVC r IP u'.;o 
HAN ' ' ~.,. . TE.: CHRG~·. . 
SJW,;i_E.-PIECE r•·U RA COD 0.0~) RS 1 .06 
DV \l.l!il:l DGD (1 ~10 SO:·.:: 
DC (; · 0~ 0 00 SP 
AH 0 . 00 PR p\jB • HANDl IN(• i 2 Z9 
TOT PU8 (J-tG t2 23 

bdsal@mindspring.com 
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