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Case Information 

RE# 
210404 

Date Opened 

11115/2010 

Customer Information 
Type Business 

Incident 

First Name 

Glen 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/30/2010 

Last Name 

Scarborough 

Product Service 
Legal Case #:5238 

Date Closed 

11/30/2010 

Street 

1120 McKay Cir 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Montgomery LA 71454 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 
PD 
S Went off in deer stand when he 

moved safety 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

No sign of adjustments after leaving factory. Was unable to get the rifle to discharge unless the safe was off and the trigger moved fls. 
11/22/1 O Per call from Glen into the Consumer Dept, he is stating that the gun went off in deer stand when he removed from safety.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
ACUSPORT CORPORATION 

Model/Ga. 
700/270 

Accessories 

SKU 
27476 

Original Owner 
u 

Serial Bbl. DOM 
e6495445 ES I 0/2/J 998 

Gun came in with no correspondence and was sent to repair bench. CSR contacted customer and found out the FSR concern, rifle was then 
given to Product Service for examination. 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement - None Defined 

Examination[Remington/CF /BA] 
c=:: ___ ---- ----· -

I Part II Sub-Part 

!Examiner 

IExamDate 

Examination !Product Type 

!Action TyEe 

!Assigned To 

I cause 114038 
jDescription 

jDateCode 

jBore Plugged 

Barrel !Bulged 

jFired 

!Fired while Obstructed 

!Muzzle/Crown Condition 

jFiring Pin 

jShroud 

Bolt IF ace 

!Handle 

lsto2 

~-·· ,~nilition f"' Corulition 

II Code II Comment 

I lsupry 

I 11113012010 

I IRF 

I IA 
I jsupry 

l!Could Not Du21icate Concern I 
I ( 

122 inch Model 700 270 caliber 

I jES 

l!Faise I 
l!Faise I 
l!False I 
I 
l!Slightly Worn; Functioning I 
l!Slightly Worn; Functionin~ 
l!Slightly Worn; Functioning 

llSiightly Worn; Functioning 

l!Slightly W om; Functioning 

jjSlightly Worn; Functioning 

llS!ightly W om; Functioning 

l!Slightly Worn; Functioning 
II I 

I 
I 

I 

I 
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!!Ext/Eject Test llTrue 
~==========~ 

EJIBiock Condition 11---Select--

·:='L=ug~Co=n=d=iti=o=n ======'~'S=ligh~tl=y =W=o=rn==; =F=un=ct=io=ru=·n=g===== 
!Notch Condition 11---Select--

I 
: llCondition 11---Select--

Magazme . : ~=========== 
!Box Cond1t1on llS!ightly Worn; Functioning 

EJIExterior Condition lls!ightly Worn; Functioning I 
!stock Condition llsiightly Worn; Functioning I 

!Fore End Condition 1~1--=-S=e=le=ct=--=-===========' 

I 
. '!Condition llslightly Worn; Functioning I 

.Receiver !Bulged If alse I 
'--~~~~~~~~~---''.---~~~~~~~~~----, 

'

Safety llDesc~ption '~----------~'l'-M_o_de_l_70_0 ________ __JI 
. .!Function llsiightly Worn; Functioning I 

i===:!:~'==========="'=========iir-~~~~~~~~~----, 

EJILift IF--Select--- llnot measured I 

!Notch llSlightly Worn; Functioning I 

I l

lCondition llSlightly Worn; Functioning I 

!Pull IT . !---Select-- lls. 75 lbs I 
!Altered I ngger l!=y=al=se=========~' 
!sub-Assembly llM/700 Non-Bolt Lock I 
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SHiif ~O~ I N G T 0 N 
14 HOEFLER AVE. 
ILION NY 13357 

DliSC: FIREARMS 
RBTURN SERVICE 

~ . : 

111111111111 

. N SCARBOROUGH/CD/ ANNE . I Sil@ L. 
Reference No. l. G70~1136495445 WNmBo OMA 1012010 .. • Reference No.2: mi. 10.01.211 , ' 

. ·-·- ·- .. ~ 

BE6495445 
Model: 700 · 

. /fl/I/Ill I/HI lllll I/Ill Ill/I llmll/l lllUl/ll Ill/ llll 
RE00210404 

. 
I 

.r 
! 

.~ 
·, 
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Serial Number: E6495445 Tracking Document Page 1 of 1 

. Repair Number: RE00210404 I llllllll llll llll lllll lllll lllll lllll lllll lllll lllll llll llll 
Repair Type Serial Number Description Repairman: Kirk Coffin 

11115/2010 Fl REA RM Customer Repair 

Customer: 
GLEN SCARBOROUGH 
1120 MCKAY CIR. 
MONTGOMERY, LA 71454 US 

Phone (H): NN­
Phone (W): 

Reported 

M 114 - NO CORRESPONDENCE 

Material Dcscri1>tion 

.•. 

Repairman J(C Proof 

Gallery Tester Date 

2 - With Stud 

Model 700 Center Fire Caliber: 270 WIN Date Received: 

Clean 

Date 

Fax: 
Email: 

Problems 
Found 

I 

Estimate Date: 11/16/2010 

Date Printed: 11/16/2010 

Return To: 
GLEN SCARBOROUGH 

1120 MCKAY CIR. 

MONTGOMERY, LA 71454 US 

Ml 14 - NO CORRESPONDENCE 

Repair information 

Material Type Bill Action Discount 

I 
I 

! 

I 

' 
! 
; 

I 

! 

I 

I 

! 

Problem Notes 
. 
' ; 

-
Test v Target 

Date Date 

Accessories Received 

-

Qty Needed 

Pattern 

Date 
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