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Case Information 

RE# 
219262/219325 

Customer Information 

Date Opened 

1117/2011 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:5477 

Date Opened(PS) 

12/20/2010 

Date Closed 

1/18/2011 

Type Business First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident James Scott 7693 W Williamswood Dr New Palestine IN 46163 H 317-965-9340 

Incident Information 

Claims Codes Repair Est. 'Medical Treatment Medical Status 

PI 

PD 
S Fired on safety release 

c 

Cause:4038 Could Not Duplicate Concern 
Concern:I007 Fired on Safe Release 

Unknown 

12/20/1 O Per call from Scott, he has 2 Model 700 rifles. He had finished hunting and laid the rifle in the seat of the truck, he pushed the safety 
off and it fired. He had never had it happen before with that rifle. The other rifle fired when releasing the safety once but he thought it was 
something he had done.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Mfg. 

Type 
CF/BA 

Where Purchased 

KMART ENT PLYMOUTH MI 

Type 

Model/Ga. 
700/243 WIN 
Accessories 

SKU Serial Bbl DOM 
n/a 86249649 RA 11/11/1980 

Original Owner 

u 

SKU Serial Bbl. DOM 
Remington 

Date Purchased 

CF/BA 
Model/Ga. 

700/7MM REM MA n/a 
Original Owner 

u 

A6296966 KI 5/5/1976 

CONCERN:FSR 
L----

Where Purchased 

OUTDOOR SPORTS DAYTON OH 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, quote to replace TPA on 
both at BLSM program price 

Repair/Replacement Repair/Replacement 
Cost Date 

86.80 113012011 

"'-12/20/10 Mailing 2 boxes and two ARS.cm 1/30/11 Per Ilion, could not duplicate with either rifle. Replace TP A, clean, test fire at BLSM 
program price of$20 + S&H.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner ls.TRAVIS 

JExam Date ll/18/2011 

Examination JProduct Type RF 

~ction Type A 

~ssigned To Jr.NAGLE 

Jcause 1~038 !!Could Not Duplicate Concern I 

I 
I 
I 

I 
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!Description I J22" 243 WIN I 
IDate Code RA I 
IBore Plugged JFalse I 

Barrel !Bulged IJFalse I 
jFired llFaise I 
JFired while Obstructed I 
JMuzzle/Crown Condition IJS!ightly Worn; Functioning I 
!Firing Pin JS!ightly W om; Functioning I 
I Shroud Js!ightly Worn; Functioning I 

Bolt !Face jjSlightly Worn; Functioning 

JHandle IJS!ightl~ W om; Functioning 

Jstop jjSiightly Worn; Functioning 

8Condition JjSiightly Worn; Functioning 

Jcut Condition jjSiightly Worn; Functioning 

JExt!Eject Test IJFalse I EJ!slook Condition 11---Select--- I 
JLug Condition llsiightly Worn; Functioning I 
[8otch Condition 11---Select-- I EJIExterin• Condition llsiightly W om; Functioning I 
jstock Condition IJslightly Worn; Functioning IJTOE OF STOCK ClllPPED WHEN RECEIVED I 
jFore End Condition 11---Select-- I 

!Receiver 
llCondition jjSlightly Worn; Functioning I 
jBulged jjFaise I 

EJID"oription I jM/700 BOLT LOCK SAFETY I 
jFunction IJLike new; Functioning I 
jsub-Assembly j[8on-ISS I 
!Lift !---Select-- 11.007 I 

Sear !Notch JS!ightly W om; Functioning I 

I Tests 
Test Fired jFalse I 

jFeeding Test False 

Condition Slightly W om; Functioning 

Trigger 
Pull !---Select-- 14# I 
Altered False 

Jsub-Assembly jjM/700 Bolt Lock I 
Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner jB.TRAVIS I 
jExam Date jl/18/2011 I 

Examination jProduct Type . -:..• IRF I 
jAction Type IA I 
jAssigned To Ir.NAGLE I 

jcause 114038 i!Could Not Duplicate Concern I 
jDescription I j24" 7MM REM MAG I 
jDate Code I IKI I 
jBore Plugged llFaise I 

Barrel jBulged llFalse I 
jFired llFalse I 
jFired while Obstructed I 
jMuzzle/Crown Condition llsiightly Worn; Functioning I 

I JrringPin jjSlightly Worn; Functioning I 
II I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5477&Type=Case 1/30/2011 

PS 14072 



P~tDisplay Page 3of3 

!Face llSiightly Worn; Functioning LJ
IShroud Jlslightly Worn; Fum .. 1:ioning 

EJJCondition llS!ightly Worn; Functioning 

lcut Condition IJS!ightly Worn; Functioning 

JExt/Eject Test JIFalse 

EJJBiock Condition 11--Select---

JLug Condition JISlightly Worn; Functioning 

!Notch Condition 11---Select---

EJIExterior Condition llS!ightly Worn; Functioning 

Jstock Condition l!Slightly Worn; Functioning 
:====================~ 
JFore End Condition 11--Select---

I 

. IJCondition IJS!ightly Worn; Functioning 
.Receiver !Bulged IJFa!se 

EJ
J~D=~=c=rip~t=io=n============~J~----------~~jMl_7_0_0_B_O_L_T_L_O_C_K_S_AF_E_T_Y ___ ~ 
!Function llLike new; Functioning I 

D
l~~!-Assembly · IF:=--=~;=~1=1:c=~_= __ ==========:11.oos 

!Notch JJS!ightly Worn; Functioning I 

I ljTest Fired llFalse 
Tests r==================~'-------------~ 

JFeeding Test I !False I 

EJ
JCondition JIS!ightly Worn; Functioning I 

JPull 11--Select--- 116.5# 

JAltered JIFalse I 

!sub-Assembly llM/700 Bolt Lock I 

,-_ 
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James Scott 
7693 W Williamswood Dr 
New Palestine, IN 46163 · 

Subject: #5477, Model 700's 

Dear Mr. Scott, 

December 20, 2010 

Thank you for your patience. Enclosed are the UPS ground prepaid shipping labels to 
cover shipment of the firearms for inspection at our factory. Please include a copy of this letter 
with each firearm. The letter inside is important as sometimes the outside label gets 
damaged in transit and we want to be sure the firearm is logged in correctly. Please mark 
the ends of the boxes with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 

-a.~ 11f yo 
\ ' . (.,,~ 

I 
Dr:J ( 

fO,yo 

JI. -

Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

BY:--------------·-···-

]~96249649 
] Model: 700 

111111111111111111111111 
RE00219262 

( ~ Lt l d ,.., .·t- d~ I I ~k Ct) fd U-f'lµ. 

llep '14-~ T<P ,q 
1 

c.- ~ n 1u <t- r-h T (!., 1-u_ 

u rd 4L·t B,L? ?1r...-i i~.oo 
t . ":> lt ~/l 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.re~ington.com 
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NOTE: Please complete and print this form, and then include it with your firearm. 

I -7 ! Model Number: i 00 I Serial Number: 1 f; { 1 L( 9 !{;,'Ir ' i 

I l 
I Are you the original owner?: r v YES r NO i 

·~~~-r~~~~----;::=============== i 

I 
Name: l . .) t/ 171 f:,S £. s L. orr <> l Date of Purchase: I .. I - It,. ·- I 1 0 L/ I 
r--~~~~~~-;:=================· ==================:::--~~~~----J 

l I
I 

Address (no PO Boxes): 7 ~ Y 3 L.i./. lVtLL t l·Ji/15 U..!(;JCJ/) OK , .J 

I City: I IVG. LV Pl-fl£ f;T//Vb l State: rJA.~ 

1.'f.3 W/,{,I, 

E-mail Address: if e-mail address is provided, notification of ~eceipt and shipment will be 

i E-mail Address: rv· . . 
· I would like to receive future e-mail updates from Remington. 
1--~~~~~~~~~~~~~~~~~:__~~~~~~~~~~~~~-----1 
l Please describe our problem and date of occu;rence: 

j otU /:2 -11-zc1 ft7,, _/ftrt.72.. ft~'lfJTliVt..:-. I _u.;t..7:uT ro ..fl 
• UAJ[-Olf/j T!irS lltf-LG · I I U5HC--7J T!f E SrJFT; T6 .ill l -ri--1e- r1Rt! ?osfr/olf../ //A4J Fr .01:x11/iR6/<ZJ.. 1 .a/LJ. 
l /]/or {CltlC rt 7 llE. . 1/21C6L-P /Ycc,""715"&. /A/5/k;7f 

'1 f/A./ 0 /J ;JU /Se, //f /J/U j:/ ~(:,·q ,, ·. ! 
I Jq/J/f3 ~7 I 
I ii, 

I: ".:I 

ll 500 . . . kJ ! 
. . .. .. characters left l 

j Ammunition l nformation: . 

I Manufacturer: j f2Ei11 I IL' { 1 oAl I Type: r tflc..· T of'( LOI/ rJ .s 

! 
. i 

Other (i.e. bullet weight/typ~. shot size, powder): i 
--j 

i 
i 

I Hand load Information: i 
ll ~~-r========-~~~~r-~~-;;;:=:=====:----~--~; 

I Powder Used: i Powder Weight: r J 
I Case/Hull U.s_e_d_J______ Primer Used: I ---- I 
i - ::=:::=::::::=-- ·---~ 
/Bullet Type/Shot Size: I Reloader Used: l 
~--·--- --------- __________ , 
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,------- -·-··---·-····---·--------··-·------· ---------··--·--------

i_: -----·~··--·- ·-·-·----

!Firearms Care (Cleaning and Lubrication): 
I - --;::::=========================---·-···--· 
! Brand of cleaning solution used: J Ii 0 (I!::: 5 
\---.~------------------------------

I 
···-···-···-·--· -· ---------~ 

! 

! J A Frr:te 
! How often do you clean the bore? (Months or Number of rounds) 

USE 
l 

ct_;c_g I'! Ye~.Yc 
i 
I 

I How often do you clean the action? (Months or Number of rounds) (.It F lf;1C 
ci;f c ;va.· /'? ~_,. ~-f' 

l How often do you c!aan the trigger assembly? (Months or Number of rounds) j 
I i 
I Brand of lubricant used: l /1 c.· (fl s· 
i 

U ISVt''/l. 
/1LUi-I ( 

I i fJ!fl-L--72 v.$" c CIK C.;A.KL<' /I l How often do you lubricate the bore? (Months or Number oi rounds) i L( Yl-1-1~ 

I · l I'! F~ c.JS c- 61? o;rvc c 

1 How often do you lubricate the action? (Months or Number of rounds) l '-(r:::-7712_ 

I I /1 F "(Z.-":?' c..U"d c £. 
1 How often do you lubricate the trigger essembly? (Months or Number of rounds) /-1 YL-17 '/..... 

I 

I 
rtl 

I 

' . I I Have you reviewed the cleaning and maintenance recommendations on our web siie or in our owners manual? 1 

l~YEs r No I 
l~henwesthe~~-t-im-,-e-th_a_t_y_o_u_r_H_re-a-rm_v_ra_s_s_e_r-~-c-ed~b-y_a_R-,e-m-,-in_g_lo_n_a_L-~-10-r-~-a-d~~~--~---~-~-~i 

I repairri"1an/gunsmith?) r /1../{-;"{'f:1e . . I 

I I l I • I What were the ser1ices performed?)· 

I 
l 
I 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

1ut>ll1e 

I @WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIRE.t>,RM OR IN THE SAME BOX WITH THE l 
FIREARM. THIS JS A VJOLA.TION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND I 
THEM IN /.. SEPARJl.TE PACKAGE AND INCLUDE N.ll,ME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. l 

:: Record the serial number of your firearm before sending it. 

I
:: Pack your firearm for safety and to prevent further damage in shipping end handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be reiurned.) 
• :: Remove all accessories from your firearm to prevent loss or d2mage. 
j :: Provide a return address on both the outside and inside the box. Shipments without a proper 
l return address will be refused. 

I 

I 
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James Scott 
7693 W Williamswood Dr 
New Palestine, IN 46163 

Subject: #5477, Model 700's 

Dear Mr. Scott, 

December 20, 2010 

Thank you for your patience. Enclosed are the UPS ground prepaid shipping labels to 
cover shipment of the firearms for inspection at our factory. Please include a copy ofthis letter 
with each firearm. The letter inside is important as sometimes the outside label gets 
damaged in transit and we want to be sure the firearm is logged in correctly. Please mark 
the ends of the boxes with "Product Service". · · 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
cbristy.mitchell(a),remington.com 

B~6296966 
co <.A_ /J ~ o f-. .. ,J~ Ji Vt-rk co N CPl;.; 

cf\ N 0 ~kl'l t-~ ilJf Wt-~ T~ ~I (_ lRf'J. 1-J 

r /- 9 ~ r ~ j f'1.L L.<fV dLrL '°6 l r (!.o ,-~ 
Model: 700 ~ ·:z_o • o o t- ~ I.A... 'v 

111111111111111111111111 
RE00219325 

-;~ L:G \~~:: ~~~ .~~ ~.-· =~-· ·-:·: 
Jt JMI t & 2mr L.1 

BY:··········-----·----
Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remingto~.com 
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NOTE: Please complete 2nd print this iorm, and then include it with your firnarm. 

l · 1 7ao i Model Number:. I Serial Number: l fl(,)._ cl c;·? 6 t; 
' i 

1,. .h . . i ? rr/y-s r i\JO I r-.re you 1 .e cr1g~na. ow:er.:. t __ , __ 
1 

_____ -;:::::================--i 
1
NameJ.Jltt11t...5 t.., SCOT/<> \oateofPurchase:I .. i176 

I I Address (no PO Boxes): I 7 (:, 9 J ~A/. LU i LL 11-1 //1.5 vuoc;;O (Jt::_. 

l. s·-·,,.. I i.a.t.-., 
/.; 

. I'" .· 

I Phone (Daytime): I 3 I 7 9 6 .S ·· 73 lf 0 i 
jFax: 

E-mail Add;ess:(if e-mail address is provided, notification of receipt and shipment will be 

sent)l .-5C.o TT 3 l/ er {(O 7 {).A 0 L--t.>··-c..0.111 .. _; I 
r--------------=----------------------' 
'I E-mail Address: I 

I 
~ would like to receive future e-mail .updates f;o~ Remington. i 
r------------------"--------------~---l 
Please describe your problem and date of occurrence: 

f wHtl tr ;-l-v,ur11ut;.. /0 5t::"PT oF IC/ 7(, I i-1110 Tf!t5 GuAJ Ki 
(Ji 6<. !i fl~ C tF t{J 1-f !::7U i jJ LI-? <:"r~?]_ T 1-1 fl: 5_ -1 Fn~ }"O 7 r/-E° F / lf'C-il! ! f 0 .Sf({)/\..), 7 f-1 f:) C, 1UL p Ill! /'/6-/t/6:7? CJ/..l{.f;; / /-6:-e c Tf/15 · 

I /-/ {)(/L /] 13 e L Oc4:''l/1 /l T) /! F!l-f/P A(._ L 1 l-1 !( /Unu s /18 ov r 
I T ft?!: /fl c10ll. 7ot) K'r Ft. t:~. /lruo Fl7

0111 /I s1111 ~--<' r1~ · 
f' .e l) {:3l em . I H /-)Ve- /-/ /-//:J w 1 ·r II /J l.Jo7 /I.oz~ /71 t.t:J e z... 7.C .0 

t.1 ft£ .Ju:$ T L11st 1110,-orH; fL.tf1/.5B" /-lfJl/fS6.J 

11 Ii 

1

'1 . . . . 

[. ~?0 characters left 

1 fill»~ Yt/tf 
~-~ti- 11 

rjA_·m_''_"u_n_it_io_n_l~~f~o7rm~.a~ti~o~n~: ~~~~t:;_-~~·""T---.:::=========:::::::::::::----~~l 
Nlanufacturer·.1 · 14c:r oil'( 

1

1 I : Type:. 

li ---------------;.====::::::::======================---~-~ I Other (i.e. bullet weight/type, s~ot size, powder): I l 
' 

r---------------------------------------i 

1! H_a_n_dl_o_ao_· l_n-_io;;:rm=' =a!=io=n=: ====-------,-----===:=:::=:::::-----~--.. -! 

I Powder Use_d:_i______ ! Powder Woight I -------- I 
I Case/Hull Used: I ! Primer Used: 1 __ J 
I r ! r , ~uB~~!YP~/Shot Size: v ·----·--·· j Reloader Used: l : 

·--------·---· 
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~----··--··-·---·-~--ff-------·- ------·-----------------

-~--- ·-~-- ·--- -------------------
'Firearms c~:_ (Cleaning and Lubrication): 

·--···---·----· ·-----------; 

I Brand of cleaning solution used: l 110 ff E S 
l------------------------;================--~~------' 

l Ar- lt<°""F- Lt Se 
How often do you clean the bore? (Months or Number of rounds) or...;(.e fl '(Utt:. IF Stoe en 

I How often do you :ean the action? (Months or Number of rounds) I··~~ i tk!. ~"'- 5~1 L 1-l /\.. r F 5Tcfr't: 1J I 
r------------------------------;::============--------4 
II l I f ; r L ,,ck's C'L L<7f/f./ ! 
. How often do you clean the trigger assembly? (Months or Number of rounds) l L. ~t··c;- 1 r l'1 t.c1/l-,C" I 

I Brand of lubricant used:' H [J ff&.'). 

I I RFT1"7'Q. 
How often do you lubricate the born? (Months or Number oi rounds) r:i 1vc t/ tF .5rc1,eaJ 

I 

l 
I 

1 I . . I ~ fT'l/'/e 
1.How often do you lubricate the action? (Months or Numbsr oi rounds)• c; ,._,'- £;J' 

1--·sc: 
H r t:r1 R. /,: sro.l!c-tJ \ 

i 

I How often do you lubricate the trigger e.ssembly? (Months or Number of rounds) j i F / t LC1c,ft's· <l c ?rA....I 
l LL-Ht··e 1·r /JtcJ/LJG ! 

' ! Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

r:>- r 
a:-< YES NO 

1 
vVhen was ths 12.st time tha!Jour firearm was serviced by a Remington autho;ized 

I repairmc.n/gunsmith?) r NE v t./°Z 

I : 
I What Were the services performed?) j t\.J 0 /\) e 
I 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

I 
I 

i 
i 
i 

©WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE S.C.ME BOX WITH THE i 
FIREARM. THIS IS A VIOLATION OF FEDER.AL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLE.D.SE SEND I 
THEM IN A SEPAPJl.TE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND ! 
SERIAL NUMBER OF YOUR Fl REARM. j 

: : Record the seriel number of your firearm before sending it. 
:: Peck your firearm ior safety and to prevent further de.mage in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) · 
1 : : Remove all c:ccessories from your firearm to prevent loss or damage. 
l! :: Provide a return address on both the outside and inside the box. Shipments wit;1out a proper 
. return c.ddress will be refused. 

I 
! 

I 
! 
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*****Internal Use Only****"' 

700 Log Sheet - 2010 CN13C Storv 

Date: /:Jf J '·';Jc //C· 
1 

CSR: -~;;.__·1_-L-____ _ 
Is the customer calling as a n~sult of the broadcast? 'Y'"ES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remingwn 

_Angry at CN13C for airing _Supportive of CN"'BC 

Nature!Purnose of Cail: 

_Calling to offer support (pro-Remington) . 

_Inquisitive 2.bout Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a i\fodel 700: 

Genern! concern of safery with personal model 700 

_seeking company feedba:k regarding dire.c·LiorJuse of pe.rsontl Ivlod.el 700 

Aairns they exp;rienced a "safety" rehred issue with their personal Model 700 

_has nor experienced a problem but wants fire~rm inspect·ed (fill out address) send to en RARC 

If the customer references any concerns or problems expErienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senicei Ilion l'i1.'j. 

Did they agree to return it to the factory? 

Consumer Name: _....;:lT,_--=---_a.""'"f}+-1 .... er=---~-~-· o_.7_
1
._/ __ 

Address: 

RemingiDn Confidential j(!/J9il0 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1nyl0n.com Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 
DATE: f?/20/2010 REQUESTED BY: christ 
QUANTITY: WEIGHT PER PACKAGE: 10 

.e 
xx MEDIA 

COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: / 
·' / 

/' 

/ 
( 

LABEL INFORMATION 

MAIL LABEL TO: James Scott 
7693 W Williamswood Dr 
New Palestine, IN 46163 

RETURN ITEM TO: Rem Prod Service 

4XX596 DEC 21, 2010 ALL CURR USD 
SVC GNDCOM ACT UT 10.0 LBS 
TRACKING~ 1Z4XX5969067911465 
REF t:JAMES SCOTT/CD/CM 
REF 2:700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 . 00 COD 0 . 00 RS 
DC 0 . 00 OGD 0 . 00 SD 
AH 0 00 PR 0 . 00 SP 
TOT PUB CHG 8.24 PUB+HANDLING 

1 OF 2 

TIP USD 
0.50 
0.00 
0.00 
8.24 

4XX596 DEC 21, 2010 ALL CURR USD 
SVC GNDCOM ACT UT 10.0 LBS 
TRACKING~ 1Z4XX5969066274076 
REF l:JAMES SCOTT/CO/CM 
REF 2:700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 . 00 COD 0 . 00 RS 
DC 0 . 00 DGD 0 . 00 SD 
AH 0 . 00 PR 0 . 00 SP 
TOT PUB CHG 8.24 PUB+HANDLING 

2 OF 2 

TIP USD 
0.50 
0.00 
0.00 
8.24 
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