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Remington Arms Co., Inc.
Product Service

.. Legal Case #:5017
~ Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
11/8/2010
Customer Information 4
Type Business First Name LastName " Street City State Zip Age Contact
Incident Wayne Shifflett 558 Wood Haven Ln.  Elkton VA 22827 H 540-298-8688
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4079  Other - Unexamined Unknown
S Concern:1007 Fired on Safe Release
C FSR

11/8/10: Customer called in. He stated that he has had a FSR. No damage - No injury. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN n/a 6518252
Date Purchased Where Purchased ‘Accessories  Original Owner

FRONT ROYAL SP FT ROYAL VA U

s

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Settlement APV APV
Répaii‘/Réplac'eineiit RépﬂiffReplaCéiﬁéﬁt )
Cost Date
11/8/10: Sending ARS, ltr, form & box. Box order# 1157130. df
Examination[Remington/CF/BA]
Part ] Sub-Part " Code Il ‘ Comment
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5017& Type=Case 11/8/2010

PS 14113



Remington Arms Company, Inc.

Remington. 870 Remington Drive

P. O. Box 700
WWW.remingon.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM
DATE: 11/8/2010|REQUESTED BY: Dell
QUANTITY: 1|WEIGHT PER PACKA(10 Ibs
BNEASE[CHECKIONE]
MEDIA
COORDINATOR | WILL MAIL
TO MAIL
DESCRIPTION: Ref# 5017

Rifle

. LABEL INFORMATION

MAIL LABEL TO: Wayne Shifflett
558 Wood Haven Ln.
Elkton, VA 22827
Ph: 540-298-8688

RETURN ITEM TC Remington Arms
Attn: Product Service
Hion, NY

PLETIEALL PARTS OF THIS FORIY ANDSENDTO THEHED
4%X596 NOV 8, 2010 ALL CUBR UsD 1 OF 1
SVC GNDCOM ACT UT 10.0 LBS
TRACK ING#H 124XX5969065781467
REF 1:WAYNE SHIFFLETT/CD/DNF
REF 2:5017/RIFLE
HANDLING CHARGE & 00 . .
SINGLE-PIECE PUB RATE CHRGS S\é@s ;)/fmu D
Dv 6.09 cubD ¢ 0B R 0‘_00
DC 0.22 pGh  ¢.03 :g 0.0@

PR ©0.00 5P 0.0¢
o %08 cuo 820 PLUB+HANDLING 8 20
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