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• <-. Remington Anns Co., Inc . 

Case Information 

RE# Date Opened 

215208 12/17/2010 

Customer Information 

Date Opened(PS) 

11/22/2010 

Type Business First Name Last Name 

Incident Larry Smith 

Incident Information 

Product Service 
Legal Case #:5177 

Date Closed 

12/28/2010 

Street 

RR 319 133 Smith Ln 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Chamois MO 65024 H 573-763-5544 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired on bolt closing 

c 

Cause:4054 As received Follows Down 

Concern: I 008 Fired on Bolt Closing 
Unknown 

11/22/10 Per call from Smith, the other day he went to load and when he pushed the bolt down it fired. It happened about 10 yrs ago and he 
cleaned and oiled it and fixed the problem. He did not send it for inspection. He bought this rifle used yrs ago.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU 

Remington CF/BA 700/270 WIN n/a 

Serial Bbl. DOM 

6485437 WU 81111971 

Date Purchased Where Purchased Accessories Original Owner 

COTTER & CO CHICAGO 11, ILL BOTTOM HALF OF SEE THRU MOUNTS N 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, 
clean, test at BLSM 

program price 

Release of Claims 

Repair/Replacement Cost 

80.20 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

1110/2011 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

11/22/10 Mailing ARS.cm 1/10/11 Per Ilion, will follow down, trigger assm very dirty & sticky, set screws altered. Replace TPA, clean and 
test fire under BLSM program price at $20 + S&H.cm l/I4/l l Called Smith's home, lady answered that he was not there. Told her I was with 
Remington and would try again later.cm 1114/11 Mrs. Smith said she mailed the check over a week ago. Hold the rifle until we receive 
payment.cm 
j __ 

Examination[Remington/CF/BA] 

'-- -

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I I I 2/28/2010 I 

Examination !Product Type I IRF I 

!Action Type I IA I 
!Assigned To I IT.NAGLE I 

I cause 114054 llAs received Follows Down llAL TERED T.A. SCREWS POOR MAINTENENCE I 
!Description I 122" 270 WIN I 
!Date Code I lwu I 
!Bore Plugged i!Faise I 

II 
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Pnntu1sp1ay 
I 

' .. . !Bulged !!False · 

!Fired llFalse 
Barrel lFired while Obstructed I 

Bolt 

Muzzle/Crown 
Condition 

JFiringPin 

!shroud 

!Face 

!Handle 

I stop 
!:=============~ 

I l
lCondition 

ExtractorJCut Condition 

_ _IExt/Eject Test 
!:=============~ 

I l
jBJock Condition 

Locking JLug Condition 

. !Notch Condition 

llslightly Worn; Functioning 

jjSlightly Worn; Functioning I 

!!Slightly Worn; Functioning I 

llS!ightly Worn; Functioning I 

IJS!ightly Worn; Functioning I 

llS!ightly Worn; Functioning BINDS 

jjS!ightly Worn; Functioning 

llS!ightly Worn; Functioning 

!!False 

IJ---Select---

llS!ightly Worn; Functioning 

IJ---Select---

Exterior Condition llS!ightly Worn; Not 
llFunctioning 

Overall 
!stock Condition llslightly Worn; Functioning I 

jFore End Condition 11---Select--- I 

I llCondition llSiightly Worn; Functioning I 
Receiver 
_ !Bulged llFalse I 

I l
lDescription I !STANDARD M/700 BOLT LOCK SAFETY 

Safety !Function llLike new; Functioning I 

_!Sub-Assembly ljNon-ISS I 

I l
lLift 11---Select--- IJ.oos 

Sear(Notch llS!ightly Worn; Functioning I 

. ·I '!Test Fired jjFalse 1::==============;I Tests 
!Feeding Test .. !False I 
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)~==============~~============~ 

!
Condition lllS!ight_ly ~om; Not !DIRTY STICKY.MIN TRIG RETURN.WILL FOLLOW I 
. jlFunct1onmg _DOWN . 

!Pull 11---Select--- j 4# I 
!:=========~ 
!Altered llTrue llsET SCREWS ALTERED I !:==============: 
!Sub-Assembly jjMJ700 Bolt Lock I 

l:=N=o=n=-R=e=m=in=gt=o=n====11?=D=es=c=ri=pt=io=n======:1 !BOTTOM HALF OF SEE THRU MOUNTS 
Components . . . 

Trigger 
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Larry Smith 
RR 319 133 Smith Ln 
Chamois, MO 65024 

~mington® 
~ 

November 22, 2010 

Subject: #5177, Model 700 

Dear Mr. Smith, 

Enclosed is a UPS ground prepaid shipping label. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 
the box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

~JI/ ~ /)ow Jo u..i ~, T-. .4 · iJ -ll'l.\.f 

~i6~iss437 
/Model: 700 
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~ \'-12 > i- f,\.x.. v. vi-L..et'\.. ~L ~) flo(\_ 

11111 11111111111 1111111111 
RE0021 .~3208 

~ L-0.oo r ~ l .~(J 

BY:----------------·-·-
Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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NOTE: Please complete and print this iorm, and ihen include it with your firearm. 

' ~:-,-~--;:::=============-~-, 

!Modol Numbe"I 70 O ~ lsedelNumbaJ C. '-/fl 5'f3 7 J 
I Are you the original owner?: r YES . ---\~:::;:<Jr)f::..~-l', ------,==================- I 
I ! ~ I 
i Name:. la r r .. / ,0 c; [fJ /flt I Date of Purchase: I . . 111 'l ! 
I T I I Address (no PO Boxes): l 13-3 s m i rh b tJ ____ ] 

I City' J c_ h q. r11 d 
1 

'7 ~~~,_,.__!\ Sc.o_ta-te---;: l=.=;rt:--
0
---i, Z-ip-:;::: 1=~= ... .J!==O ,g ~ \ 

! l I 
Phone (Daytime): 6' 7 .§ - 7 ,6 3 ·- §.fl - f../ ~ i Fax: : . 
1-------------------'----'~---------------·-l 
E-mail Address:(if e-mail address is pro•1ided, notification Oi receipt and shipment will be i 

I sent) f l 
r----------~---------------------·---- I I E-mail Address: 

Ir I would like to receive future e-mail .updates from Remington. 

\Please describe your problem and date of occurrence: 

I 
I ,, 
i 
I 

l 

r I I j., e- f I t'1 e f?' 

i 9 p tt:_T ofCJu~ r~ , 
. rYJ cJ U 1; 73· .. CJ~ 

w/1 s-f} f-..~qd 111? as;; be77T 

C:oa J.d tlcJ T J ~I /IJ e ·· 

.::l 
·,~ 

£d 

.···1 .:'I".: 

11. ~oo charactocs lefl. 

, ________ l j Ammunition Information: 
,.......~~~~~~~~ i 

i 
Manufacturer: j ~ !Type: I -:{ O O 

ri _____ _!.. __ ~t:......:.J.c...!..:....::.._L_~:t:. ============================:-----...:._---! 
j Other (i.e. bullet weight/type, shot siz.e, powder): I Cd·fl 'e,_:· ... z cJ J{L /..}"tQ·~-p ,.. _J 
I : 
j Handload Information: __ _..=-1 
I Powder Used: I ! Powder Weight f ----~ 
I Case/Hull Used:, ____ j Primer Used: J 1 ! • · · 16 tJ qr,! J ---------1 
l~un:~ Type/Shot Size: J (J.r2.L'_f!~_i;a:t£ - ! Reloader Use_~~-------------·-·---·-_] 
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r-----·--·-- ... --~·- ·---- -···--··----------··-----· -·----- --·-·~·--- -------
! l 

~~-c-~~~~~~;-~l~g a~d Lub!ication): -=~-·=--==~--- ~ 
l srand of cleaning solution used: 18e-rn•t'l j. !lof1/2I e,s; W?-J 9, _ CJlJi.t:.7 fu ,c e Jh ea.i?C'd 
I . 

~.-How often do you clean the bore? (Months or Number of rounds) l _ q f Ye f!. e v e fl y J.t...2. ~j 
I How often do you clean the action? (Months or Nuniber of rounds) I· J /1 m ·e. 4 y e c; (' I 

l How ofien do you clean the trigger assembly? (Months or Number of rounds) j / ;-; me. a \.,-/ € t:l F1 

I Biand of lubricant used: I s· Cl- fn e . Ci 7 a /J () v' e_ . . 

7 

I . 
I How often do you lubricate the bore? (Months or Number of rounds) I 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler·Avenue 
Ilion, NY 13357 

el'' U5 e 

i ©WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE i 
l FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND I 
'THEM IN A SEPARHE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 1 
SERIAL NUMBER OF YOUR Fi REARM. i 
:: Record u-,e sE:;ial number of your firearm before sending it. l 
:: Pack your firearm for safety and to preveni further damage in shipping and handling. Preferably. ; 

ship in a firea;m box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments wit;1out a proper 

return address will be refused. 
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Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1nywn.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/22/2010 REQUESTED BY: christy 

QUANTITY: 1 WEIGHT PER PACKAGE: 

R[EkisErcf.IECK'Df)JE:~l 

MEDIA 
COORDINATOR xx 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

6485437 

LABEL INFORMATION 

MAIL LABEL TO: Larry Smith 
RR 319 133 Smith Ln 
Chamois, MO 65024 

RETURN ITEM TO: Remington Prod Serv 

V 23 Z010 ALL CURR USO 
4XX596 NO I ACT WT 10. 0 LBS 
SVC GNDCOM 
TRACKING~ 1Z4XX5969067543087 
REF 1:LARRY SMITH/CD/CM 
REF 2:700/6485437 

1 OF 1 

HANDLING CHARGE 0 · 0° SVC T /P USO 
SINGLE-PIECE PUB RATE CHRGS: RS 0. 50 coo 0.00 
OV 0 . 00 DGD 0 . 00 SD 0 . 00 
DC 0 . 00 PR 0 . 00 SP 0 . 00 
AH 0.00 PUB+HANDLING 8.74 
TOT PUB CHG 8.74 

10 
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