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Case Information 

Remington Arms Co., Inc . 

Product Service 

Legal Case #:5472 

RE# 
220230 

Date Opened 

1/21/2011 

Date Opened(PS) 

12/20/2010 

Date Closed 

1124/2011 

Customer Information 

Type Business First Name Last Name Street 

Incident Scott Stadler W279 N 7640 Center Oak Rd 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Hartland WI 53029 H 414-333-9660 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S Fired on safety release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: l 007 Fired on Safe Release 
Unknown 

12/20/10 Per call from Stadler, he has a CDL that he bought from Cabela's and has had it fire when releasing the safety.cm 

Firearm Infonnation 

Mfg. Type SKU Serial Bbl. DOM 

Remington 

Date Purchased 

CF/ 

Model/Ga. 

700/30-06 SPR 

Accessories 

27017 06582426 KA 5/8/2006 1:51:39 PM 

CONCERN:FSR 

Where Purchased 

CABELA S INC/WAREHOUSE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 
y 

Remington/700/CF I 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, replace TP A, clean, test 
fire at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

12/20/10 Mailing ARS and box.cm 1/30/l l Per Ilion, could not duplicate concern. Can offer to replace TP A, clean, test fire at 112 normal 
cost.cm 'h I /(f/'2aJr /J rJ cLti1e- a .s- .p educ-g.. __ 4 e1ot!ult I I . 
Examination[Remington/CF/] 

' . 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date ll/24/2011 

Examination !Product Type IRF 
!Action Type IA 
!Assigned To IT.NAGLE 

!cause 114038 llcould Not Duplicate Concern I 
!Description I 124" 3006 SPR 

!Date Code I IKA 
Bore Plugged !False I 

Barrel !False I 
I Fired !False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 

I llFiringPin i!Slightly Worn; Functioning I 

I 
I 

I 
I 
I 
I 

I 
I 
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1u· '" !Shroud llSlightly Worn; Functioning 

Bolt :=IF=ac=e========:ll:=S=lig=h=tl=y=W=o=rn=;=F=un=c=ti=on=i=ng===: 
!Handle !!Slightly Worn; Functioning 
~=======~~============~ 
!stop llS!ightly Worn; Functioning 
~~======~~============~ 

EJICondition llslightly Worn; Functioning 

!cut Condition llslightly Worn; Functioning 
~=======~~============~ 
!Ext/Eject Test llFalse 
~=========~~========~ 

EJIBlock Condition JJ---Select---

ILug Condition llsiightly Worn; Functioning 

!Notch Condition 11---Select---

JStock Condition !!Slightly Worn; Functioning i!SCRATCHES.DENTS LEFT SIDE OVER TRIG GUARD EJ
JExterior Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select--- I 
~!Condition llS!ightly Worn; Functioning I 
i:.:::.:..:..__l~B=ul=ge=d==========~,,~,F=al=se=============~, 

!Function !!Like new; Functioning I EJ
IDescription I IMJ700 SAFETY 

!Notch !!Like new; Functioning I D
:~~:-Assembly :r-~;~~=c~--- I .Oii 

I 
'

!Test Fired False 
r;::=====;Tests :==========~L--------------------1 
!Feeding Test I !False 

EJ
l~c=on=d=it=io=n====~ll~s=ligh=tl=y=W=o=rn=;=F=un=c=ti=on=in=g====: 

!Pull 11---Select--- 5.5# 

!Altered !!False 

!Sub-Assembly JIM/700 Non-Bolt Lock 
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Scott Stadler 
W279 N 7640 Center Oak Rd 
Hartland, WI 53029. 

Subject: #5472, Model 700 

Dear Mr. Stadkr, 

December 20, 2010 

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be ~ure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell<@Jemington.com 

i~A~~~!i~lli 
BY:---------·----------

]tG6582426 · 
/Model: 700 

l Du I J N o ./ J"' f J c UA-i-<- c. a N ui.f(I c.. e ru·r. 
CA J.J o ~µCl to 11..tp (4 u. T47r4 I'- lt. Aiu 
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Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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NOTE: Please complete c.nd print this form 1 and thsn include it with your fiiec.rm. 

!ModelNumber:l /OO CD L I serial Numbar:~l(J_'_0_5_'8_' -L4' ___ 2_(o-. _·-=.----l 
' -~~~~~~· --~~~~~~~~~~~~ ~ 
i "b' r 1 

· 1 Are you the original owner?: " Y~S NO ' 

I ·is·, .. A S . _, . --ii ------;:1===11== r"'"'·" ==,=== _===== 
. ji'lame: J c otr . to..c.d C2. v <> I Date of Purchase: I .. L..IJL!\::) 

l Address (no PO Boxes): I WL70 N 7 b40 Ce,vJQ V" Oo...~l e__DCt..Cl 

City: J H-cl ( f 1 ll-Mcl \State: J\1\,)1.. I Zlp:i-5-_, 3-0-7-0 

I E-mail .t:..ddress:(if e-~ail address is provided~ notification of receipt and shipment wili be 

1
sent)! ·ScoJJ ... SrcLltl.trcDG..Gi. Co~~---··· ......... _:. 

, 
I E-mail Address: ir . .·. I . . I would Ike to receive future e-mail updat&s from Rem.ingtan. 
i I Please describe your problem and date of occurn:nce: 

I bv,.. WQ,>tt ofu ""~ Sc-utvi ~JM bv1.:t~tl .. ·~ 
I I -tv 'l_) ~ Q v tr.) C0 r .J.lt L L"'-ct..u: k1 5 v "' ;,'A.S nu ~ l\_ 

l! 51v- cl'.;,Q c~ _ ::L~ct~t to kl.W. J,~ +,,9~e.- l .56-b~*"J 
11-i-..QC~ISM trQ;p(C\.lA.-(,l ~"--Gt ~W\l~tovi. vpcy-ci-t~ . 

Jl12<fuu, ~u" w~~ tl})"~ sit()~~ w~ ~~al~ ;o.I 

1roo ch~c~~ 1!/' 0 -tv.ciw.v o..c_h-D'Vl ' IAO f; "jlv5 I " -tv,_,w ,- ~~ . 
j Ammunition !nfoimation: --··----------

1J ...---, ··r--.-.-- ! re . 
!Manufacturer: ILJ;vv\ 11--9 l-oY\ . !Type:i ·av-~ Iott 

' 
~ 
! 

I a 
! Other (i.e. bullet weight/type, shot size, powder): l 

·-' 

i Hand!oad lnformaiion: 
J 
; 

l r::r Used: ;:I :.=;;;:=======------·---rl P-o-w-cie_r _W_ei-gh-t:-;:f ::=====~--------j 

' l I Case/Huil Used: l 
I ----------·---
i l 
i Bullet Type/Shot Size: i 

t 1·---- ---··1 
! Primer Used: l ! 

-\ ---~:.-- ---------·-·1 
i 1 
i Reloader Used: l 
' L--·---------- . --·----·-... ·------·-- ·-----·-----··---·-·-------· 
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...------····-···---· ---·----··---------·- ' \ 
i 

~----·--·-- ------- ·--------~ 
1 Finiarms C-~= (Cleaning ana,_· _L_u_b_ri_c_a_ii_o_n)_: _______________ ·-··-·--·--·-----
i 

I srand cf cleaning solution used: j 
~-----

!Hovi often do you clean the bore? (Monti"1s or Number of rounds) I i 0 Vt:Ji) r'-Cl5 
----------

\How often do you clean the action? (Months or Number of rounds) j. ·30 VO I) hll S 
I r 
I How often do you c!ean the trigger assembly? (Months or Number of rounds) I I 0 ~-OUV\..Cl5 
! 

l I 
I Brand of lubricant used: l 

\How oftsn do you lubrice.te the bore? (Months or Number oi rounds) j (.Q t·1)'v ll'--l'l:> 

lHow often do you lubricate the c:ction? (Months Oi Number of rcu~ds) r 30 ilOU ~ 
l 1l0 l 1 Ho'N often do you lubricate the triggsr e.ssemb!y? (Months or Number cf rounds) J v1) 1..1 'k. l S 
1 I . ' . I . \Have you reviev:ed the c eaning ano maintenance recomrnenoat1ons on our web site or in our owners me.nua!? 

I~ YEs r No :Cs. hOV\.e. (,i\t\ --k.;i. i,.,"-t'.~t-~ ! ~ ! ·-re{V';bl.i ltbs tte_ i. 
I \.\/hen 1.vas the le.st time the.t_your firearm v/e..s serviced b~ a Remington authorized 

I repairrhe.nigunsmith?) r ~ e.v.e...\._, 

l What '.'/6i8 the ser.;ices performsd?)) ~b .. (i 56-(1±1 i ~~j ev .%c; ~I vi· wtt~ 
I Rern;ngton A;ms Co., Inc. ~' JhM ut'.)Cr"-'lL 

:,i.· Attn: Arms Service Division 
14 Hoefler Avenue 

I Ilion, NY 13357 

! 

! 
I 
I 

i 
i. 
I 

i 

l 
I 

I 
; 
i 

I 

©WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIRE.t;RM OR IN THE SAME BOX WITH THE i 
. FIREARM. THISIS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND ! I THEM IN A sEFAR?.TE P?.CKAGE AND INCLUDE N.!\r:!E, ADDRESS ('vVITH ZIP CODE). TELEPHONE AND MODEL AND ! 

I 
SEP.JAL NU~118ER OF YOUR FIREARM. I 

: : Record the serial number of your firearm be fare sending it. I 
I :: P2ck your firearm for safetv 2nd to prevent further dam2ae in shiopina 2nd hendlino. Prefei::blv , 
I ship in a fiiearrn box. (Not~: Original boxes m2.y not be r;turned.) - - · '' . 
i : : Remove c.11 2ccessories from your firec.rm to prevent loss o; damc.g&. 
j : : Provide a return address on both the outside c.nd inside the. box. Shipmen~s without a proper 
i r&turn 2ddress wi!I be refused. 

I 
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~mington~ 
www.rE:lminyrnn.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 12/20/2010 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PACKAGE: 

.~i!i I 'SEft%lE€K40tilE~ 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: Scott Stadler 
W279 N 7640 Center Oak Rd 

Hartland, WI 53029 

christV 

xx 

RETURN ITEM TO: Rem Prod Service 

4)()(596 DEC 21 , 2010 ALL CURR USO 1 OF 1 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969067972702 
REF l:SCOTT STADLER/CD/CM 
REF 2:700 

HANDLING CHARGE 0 . 00' 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP USO 
DV 0 . 00 COD 0 . 00 RS 0 . 50 
DC 0 . 00 DGD 0 . 00 SD 0 . 00 
AH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 8.78 PUB+HANCLING 8.78 

10 
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