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Case Information 

RE# 
213933 

Date Opened 
12/10/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
11/22/2010 

Product Service 
Legal Case #:5179 

Date Closed 
12113/2010 

Type Business First Name Last Name Street City 

Incident Date 
11/20/2010 

State Zip Age 

Incident Gene Stout 3668 W. Wing Rd. Mount Pleasant MI 48858 

Pre Lit Lit Obsolete 

Contact 
H 989-866-2628 
c 989-615-6495 
F 987-774-6456 

E r.gene.stout@cmich.edu 

Incident Information 
Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
s 
C Fired on bolt opening 

Cause:4015 Improper Maintenance 
Concern: I 020 Fired on Bolt Opening 

Unknown 

11/22/10: Customer called in. He stated that he was hunting on 11/20/10 and it was cold. He pulled the trigger & the trigger wouldn't pull. He 
pointed the gun up & opened the bolt & the gun frred. No damage, No injury. df 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Type 
CF/BA 

Model/Ga. 
700/3006 SPRG 

Accessories 
n/a 

Original Owner 
u 

A6858794 CD 411/1983 
Date Purchased Where Purchased 

WILLIAMS SPTG ODS CADILLAC Ml 

CONCERN:DELA YED FIRING 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to repair 
@ 1/2 normal cost 

Release of Claims 

Repair/Replacement 
Cost 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

11/22/10: Sending ARS, !tr, form. df 12/17 /10: Per Ilion - Could not duplicate concern. TA is contaminated w/a partially dried & sticky lube 
residue causing sear to work sluggish. Replace TA, clean, test fire @ 112 normal cost - quote. df Customer apprvd repair & paid. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I ls.TRAVIS I 
jExam Date I 112113/2010 I 

Examination !Product Ty~ I IRF 
!Action Type I IA 

jAssigned To I Ir.NAGLE I 
jcause 114015 llimproper Maintenance I 

IDescriEtion I 122" 3006 SPR I 
!Date Code I !CD 

Barrel 
jBore Plugged llFa!se I 
!Bulged llFalse I 
jFired llFa!se I 

I 
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I 
jlFired while Obstructed I 
!Muzzle/Crown Condition llslightl~ Worn; Functioning I 
IFiringPin llS!ightly Worn; Functioning I 
!shroud llslightly Worn; Functioning I 

Bolt !Face llS!ightly Worn; Functioning I 
Handle 1= Worn; Functioning I 
IStoE I Worn; Functioning llSLUGGISH,BlNDS I 
!Condition llS!ightly Worn; Functioning I 

Extractor lcut Condition llsiightly Worn; Functioning I 
!Ext/Eject Test llFalse I 81Blook CondiHoo 11---Select--- I 
ILug Condition llsiightly Worn; Functioning I 
~otch Condition 11---Select--- I EJ'xterim Cooditioo 

llS!ightly Worn; Functioning llACTION DIRTY I 
!Stock Condition 11---Select--- llCRACKED AND DENTED AS RECEIVED I 
!Fore End Condition 11---Select--- I 

I Receiver 
llcondition llsiightl~ Worn; Functioning I 
!Bulged llFalse I 

EJ~"''I!''•• I lsT AND ARD M/700 SAFETY I 
IF unction llLike new; Functioning I 
!sub-Assembly l[Bon-ISS I 

o~·· 
11---Select--- 11.013 I 

~otch llsiightly Worn; Functioning llSLUGGISH I 
.jTests 

JITest Fired llFalse I 
IFeedmg Test I. !False I 

F~r·di·~· 
!ISlightly Worn; Functioning llDIRTY,STICKY. SEAR SLUGGISH I 

!Pull 11---Select--- 116# I 
I llFalse I Altered 

lsub-Assernbl~ llM/700 Non-Bolt Lock I 
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Gene Stout 
3668 W. Ring Rd. 
Mount Pleasant, MI 48858 
Ph: 989-615-6495 

Ref: # 5179 

Dear Mr. Stout, 

November 22, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Mark the ends of the box with "Product 
Service". Product Service will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

~A6858794 
Model: 700 

m m 11111111 111 1 m m 111 
RE00213933 

Remington Arms Company, lnc. • ~'tu Kenlllt~ton Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Dear Remington Representative: 

The enclosed Model 700 likely has less than 100 rounds shot 
through it. I don't remember the year that I purchased it, but likely 
near 1981, and Y<?:U can tell the manufacture date from the serial #. 

On Nov. 20, 2010, I took 3 shells and my 700 to my own woods to 
deer hunt. I saw ~ buck from my "pop-up" blind, aimed (scope has 
been removed~~hipping), took off safety, and tried to shoot ... · 
but the trigger would not pull. I ,bulled the gun back into the blind 
to eject the shell, and when I started to open the bolt the gun fir~q, 
fortunately, into the treetops. 

I racked another round into the chamber, aimed again, same result 
(safety off but trigger wouldn't pull, bring gun back into blind, 
move the bolt and the gun fires into the treetops again). 

I racked my last round into the gun with the same result, except 
this time when I touched the bolt, the buck dropped ... for real, can 
you believe it? 

The safety or trigger has never been tampered with! 

You can understand that I can't take the gun to the field without 
getting to the bottom of this. 

Thanks, R. Gene Stout 

.i 
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Phone 

E-mail Address: 
El I would like to receive future e-mail updates from Remington. 

Please describe your problem and date of occurrence: 
-~~-~~-----~~-~_-l;,~:r:-~-~r;53·~~-,w~ix·-·tJc:;~-~11-.-~~-~~~·~1---~1i~~~-L~;~;5~ 

·'t'k-- b.":· l·r . Tb U.i/\fotttl Ct.U.L ·f~J -+J,~- 9Hii ·~ ·h: re... ·ii,;~ '. 
c~lfe£t('C!>_ O(:f.Url-e& 6 ·nvvie.~':> ,-"' 'SU,£:11L,"2._•-::...::11,,c j 

tJ '\...4.'":'. ~-• t,.ra,.~ " 

.. ! 

! _________________________________________________________________________________________________ , ______________________________ ~ 
• soo : characters left 

Ammunition Information: 
·~ - ---i T; - -- --; 

Manufacturer: l __ Efi:ldi_:u_~\n~:L___________ _ ___ _J ype: lJtt?._~-~c __ Co.te._:-ia:f _________ _; ___ ' 

Q~b-~r.{L~~ ~~Jl~~-vy13igb_t/!YP..~·--~-bg_t __ ~T.?~L- _____________ _ 
powder): .Jf.o ax:·_(l}_'.::c_bt,~t_£-~~~:bJ~---------· 

Handload Information: 

Powder Used: 1. __ _ ______ --·----- _ 

Case/Hull Used:[_________ : 
Bullet Type/Shot Size: ----------- -- -- -- -: 

L ...... ------ - _________ ! Reloader Used:,--:_ ________ - - I 

Firearms Care (Cleaning and Lubrication): 

http://www.remington.com/asp/factory _repair_ form.asp l 112212010 PS 14329 
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···-··········-····-··-······--··-· -··-····· .. ··-···· ·····-···········-·····-···-···········'"·--·····-···••><•• .. ···-·······-.. ·········--...................................... 

Brand of cleaning solution used: : ..-~ , ;;;_•t• i l·kf-?.f-t- i .......................... !:\I.I:: ............... ············-······· ....... --- - ·········-···-·-·······-·········----·······-···--··········--·········· 

How often do you cl~9-~th~_t:>Qr~1~(MQCJ1h~gr, NRber o.f _ 
rounds) i a·\.:r--e.r. eL«::lr, .. U'lS(:.. I vvh:i.k>l''j < iC.U l?Uf{(~ ~ 

How often do you cl~§li!_!b_~.§!<;:1iQfl? (tY.'lQ!:!!b.§ __ qr Number of ·-n~.i&·; I ;-\.e (. 

rounds) )~J.:-~_tt§~;:~------ _ -· _ _j ·1f-e_ c3 Ll.i.'i 

How often do you clean theJrigg~!_?~-~§lr:!l_~ly?JM_onths or Number of 
rounds) I ·l:kJ. ie"· '·c I '-- . J.1,: .. .,.j__. ·--------' 

Brand of I ubricant used: [~T+;;~-p~~~~-~:::::·~~::·:•:••:•::·:::::·_~:-·::•=~---:~::~•:::=~···=:::J 
How often do you lu~rig9t_E?JhE?t:>c:>TE??JMc:>r:iJh~ ?r Number of 

rounds) L__c;:M.t.~-h--i.l'.bi:.,______________ _ __l 

How often do you lubricate the action? {Months or Number of 
rounds) r-~-~;~;j~~~~~k~~~--~:.:-.~: __ -.::~·-::_J 

How often do you lubricate the trj_g_ger _§ssemqJy? _{_Months or Number of 
rounds)! htt.1.'En':t: ! '-··-··--·---·-·-·- - -- ___________ .. _____ .. 

Have you reviewed the cleaning and maintenance recommendations on our web site or 
in our owners manual? >['BJ YES 0 NO 

When was the last time that your fir~§ff!J~C?§ __ ~§[Y.i_g~q_py_9B~r.T.JJ1Jg!9n authorized 
repairman/gunsmith?) i U .. 1 •• • i 

c....... £i;.t+:.--··-··---·-·-··-····--···-----·····-·--···--··---·-·--·····----·--

What were the services 
performed?) J ......... .. ... ........... ...... .. - . .. [ 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM INA 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

.. Record the serial number of your firearm before sending it. .. 
.. Pack your firearm for safety and to prevent further damage in shipping and handling . .. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) .. Remove all accessories from your firearm to prevent loss or damage . .. .. Provide a return address on both the outside and inside the box. Shipments without a .. 

proper 

http://www.remington.com/ asp/factory _repair _fonn.asp 111221201i
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return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be billed to your credit card. We process 
checks electronically through Check21. 

http://www.remington.com/asp/factory _repair_ fonn.asp 11/22/201~5 14331 



~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remingwn.c;om Madison, NC 27025-0700 

DATE: 

QUANTITY: 

F:iT!EASE~CH'ECK{OrNEl 
MEDIA 
COORDINATOR 
TO MAIL 

ARSLABELREQUESTFORM 

1 

11/22/2010 REQUESTED BY: 

WEIGHT PER PKG: 

I WILL MAIL 
I 

Dell 

DESCRIPTION: Ref# 5179 

Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Gene Stout 

3668 W. Ring Rd. 
Mount Pleasant, MI 48858 

Ph: 989-615-6495 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

4XX596 NOV 23, 2010 ALL CURR USO 1 OF 1 
SVC GNOCOM ACT UT 10.0 LBS 
TRACKING~ 1Z4XX5969067471771 
REF 1:GENE STOUT/CD/OMF 
REF 2:5179/RIFLE 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
OV 0 . 00 COD 0. 00 RS 0. 50 
DC 0. 00 DGO 0 . 00 SD 0 . 00 
AH 0 . 00 PR 0 . 00 SP 0. 00 
TOT PUB CHG 8.20 PUB+HANDLING 8.20 

10 lbs 
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