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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

213336 12/8/2010 

Customer Information 

Type Business 

Incident 

Incident Information 

Claims 

Pl 

First Name 

Walter 

Date Opened(PS) 

11/19/2010 

Last Name 

Stowe 

Codes 

Product Service 

Legal Case #:5149 

Date Closed 

12/9/2010 

Street 

9011 Sedgley Dr. 

PD 

s 
Cause:4006 Altered Adjustments or Components 

Concern: 1007 Fired on Safe Release 

C FSR 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Wilmington NC 28412 C 910-538-6443 

Repair Est. Medical Treatment Medical Status 

Unknown 

I J/19/10: Customer called in. He stated that he had a FSR last hunting season. No damage - No injury. He heard from his gunsmith that we 
were replacing triggers for free. df 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Type 

CF/BA 

Model/Ga. 

700/270 WIN 

SKU 

25771 E6653192 KU 5/30/2000 

Date Purchased Where Purchased Accessories Original Owner 

WAL-MART WAREHOUSE #3R 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - quote to 
repair 

Release of Claims 

TWO PIECE SCOPE BASE Y 

Remington/700/CF/BA 

Release Date Reimbursement 

Repair/Replacement Cost Repair/Replacement Date 

Cash Reim. Date Cash Date 
Settlement APV APV 

11/19/IO: Sending ARS, ltr, form. df 12/14/10: Per Ilion -TA set screws altered. Trigger no returning properly. Replace TA, clean, test fire at 
1/2 normal charges. df 12/14/10: I contacted customer & went over our report. Explained why there was as charge for the repair. He wants me 
to mail the quote to him. He wants someone to look over it. He stated he would pay the quote "under duress". df 

Exam ination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IS.TRAVIS I 
jExamDate I jt2/9/20IO I 

Examination !Product Type I jRF I 
!Action Ty~ I IA I 
!Assigned To I IT.NAGLE I 

jcause 114006 j~ltered Adjustments or Components I 
jDescrietion I j22" 270 WIN I 
jDate Code I jKU I 
jBore Plugged i!False I 

Barrel jBulged i!False I 
jFired ii False I 
jFired while Obstructed I 
jMuzzle/Crown Condition l!Slightly Worn; Functioning I 

I\ II I 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=5149& Type=Case 12/14/2010 
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,rnnw1sp1ay rage L. or L. 

!Firing Pin llstightly Worn; Functioning 
!~==============~ 
!shroud l\Slightly Worn; Functioning 

Bolt !Face llstightly Worn; Functioning 

!Handle llstightly Worn; Functioning 

!stop llslightly Worn; Functioning 

I l
lcondition llslightly Worn; Functioning 

Extractor!Cut Condition l\Slightly Worn; Functioning 

. !Ext/Eject Test llFaise 

I l
lBiock Condition 11---Select---

Locking !Lug Condition HSlightly Worn; Functioning 

. !Notch Condition 11---Select---

I l
lExterior Condition llslightly Worn; Functioning 

Overall !stock Condition ijSiightly Worn; Functioning 

. jFore End Condition 1\---Select---
I:===================:~==============~ 

I l._lc=on=d=it=io=n============llls!ightly Worn; Functioning 
Receiver ~ 
. jBulged l!False 

I l
lDescription I !ST AND ARD M/700 SAFETY 

Safety !Function llLike new; Functioning I 
. !sub-Assembly ll1ss I 
!:===================:~======~======~ 

I l
~ILi=ft ====~11---Select--- ll.015 I 

Sear(Notch ULike new; Functioning I 
. ., ljTest Fired HFalse I 
!~========~I Tests 
~~~ .. ~ I 
1:===::::!;!:::='=============:~==============~ 

I l

jCondition ljstightly Worn; Not Functioning UMIN lRIG RETURN I 

Trigger !Pull 11--Select--- llw I 
ll\ttered l\True \ISET SCREWS ALTERED I 
::=ls=ub=-A==ss=em=b=l==y========illMJ700 Non-Bolt Lock I 

jNon-Remington Components HDescription ,~-----------•.-IT_W_O_PIE_C_E_S_C_O_P_E_B_A_S_E-~l 
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870 Remington Dr. P.O. Box 700 
Madison, NC 27025-0700 

ESTIMATING 
REPORT 

Parts/Repairs 800-243-9700 
Fax 336-548-780 I www.remington.com info@remington.com 

filJJJfBRJGJ;svtXor£n~miffX'diiJiN.a'E7i!iJk1Ritiliifi.ffEJJJfiXiirsNEltlJ,,W:~ 
THIS IS NOT AN INVOICE. Tms IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE TIIE ITEM(S) DESCRIBED BELOW. IF THIS IS 
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETIJRNING TO THE ABOVE ADDRESS. REP AIR TO TAKE APPRO.XIMA TEL Y ( 4) 
WEEKS AFTER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, \VE SHALL RETIJRi'I THE ITEM(S) AS RECEIVED 
POSTAGE DUE. 

Repair Order Number 

RE00213336 
Account # - R-

Customer 
WALTER STOWE 
9011 SEDGLEY DR. 

WILMJNGTON. NC 28412 US 

Phone (H) 
Phone 

(910)-538-6443 

Please Circle One 

Description/Serial Number 

E6653192 

Fax 
Email 

Return To 

Date Received -

Estimate Date -
Current Date -

WALTER STOWE 
9011 SEDGLEY DR. 

12/8/2010 
12/13/2010 
12/14/2010 

WILMJNGTON. NC 28412 US 

VISA MC AMEX DISCOVER Card No. ____________ ---'Exp. Date ___ _ 

PO Number _________ _ 

Daytime Phone (____) Time To Call Open Acct. _R ________ _ 

Approval: Customer Signature Date -----D If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box 

Ml23 FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

Ml78 TRlG ADJ SCREWS RESET, CANNOT 

ProblemNotes Not returning poperly.To replace trigger assm,clean, test for 112 the normal cost. 

%~~~~jhlt~;19~~r~t~~~4~~maffi~fil{g,;p~~K~!ilPXfig~}[I[~i'f!~@!t!fg:QJti!f.g"['.Wl~'NQ:Tu~'.~I@.:W.:l~l!~J:~Q'~~~~J~'f~{}1~1f~~Jii,{~);?~~ 
Material# Material Description .Q.!Y Warrantv Price/ Discount Extended 

Part 
F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (0 

Service 

4000114 
4000118 
4000ll9 
4000294 

GR-SHIPPING & HANDLING (GUN REPAIR) 
GR-CLEAN 
GR-TEST 
GR-CHECK TPA 

Y!N Unit Percent Amt 

N $94.00 50% $47.00 

y $17.00 0% $0.00 
N $28.00 50% $14.00 
N $23.00 50% $11.50 
y $17.00 0% $0.00 

Sub Total: $72.50 

Est. Sales Tax: $2.82 

Grand Total: $75.32 

PS 14339 



~'f[!TJR!!pair_Main .- FGI Rep~i~s .. . ,, ,-,, . ·'· ..... ... . .. . . . . .. .. ..... ._ . .' · · . ". ~~~ 
File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

~-frmR~lnq~iry .. -.~ep,ai.i:..Jn~uiry _.,.. ,. ......... ,. , . , ,, . . ..... ,. .. .. _ .. , ._ , ... [;Jl·Ll I~ 

j~j G '<::;:; t'..!:.~.:i .:!...\i \'.J '···· 
i()~ 

~-~ DEC 1 0 2010 l.J 

8 Y: -----------·------·· 
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Walter Stowe 
9011 Sedgley Dr. 
Wilmington, NC 28412 
Ph: 910-538-6443 

Ref: # 5149 

Dear Mr. Stowe, 

November 19, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your fireann to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Mark the ends of the box with "Product 
Service". Product Service will be inspecting the fireann and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D.Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

T IL S' ,e . .+ r:;c i2.1L <.o s r-r I .J. ~--1ud . 

~JE6653192 
J Model: 700 

r Tl ''1 ' µ 0 i- JlR. f(A e iui l0j pvt-c?f 2R~ll,' 
i' u,),;} "'- T f A . c.. Le t+ tu ~ r ..-t:J I 11 tz e__ vr - ( 

1111 II II II 111111111111 II 
RE00213336 

t1- \ f /-v-. µ o rz.ww It-- Mri~ .S • 

Q~k 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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. ' ·p actory Repair Form 

[ .. Print. 

Model Serial 
Number:! Number: 

Are you the original owner?: D YES D NO 

Name: ' 

····-·····-··-·-········ 

Date of Purchase: 
i_ 

State: 

j 

Phone 
Fax:: __ 

(Daytime): i 

E-mail Address: 
8J ·1 would like to receive future e-mail updates from Remington. 

I 
500 characters left 

Ammunition Information: 

Manufacturer:[:~ __ _ _ _ _ _ :~:: ) Type:: 

Otb~r (i.e. t>LJJl~Lw~i.Qht/typE), ~hqt~i~~ .. _ . 
powder):· 

Handload Information: 

Page I of3 

Powder Used: i __ _ _ __ ...... _ _ _ ... Powder Weight: [_--.-_-_ __ -·-- .......... . 

Case/Hull Used:[:~-- .. -- ..•... : Primer Used:! 
··-········· . i 

Bullet Type/Shot Size: : 
··················································· 

Reloader Used: l 
... ··········~··········~·· ....•. -..• ·:··1 

Firearms Care (Cleaning and Lup.r,ication): 

http://www.remington.com/asp/factory _repair_ form.asp ll/1 ?/20lO PS 14342 



Factory Repair Form Page 2of3 

Brand of cleaning solution used: ,_ _ ....... . 
·····-·················: 

How often do you c!~?IJJh~ 1:>9r~.?.JM90.tb~C?.r, Number of 
rounds) i ' 

'-···-···-·········-........... _ ..................................... -.. -..... -............................. .. 

How often do you cl~E..O .. !b~?.lf!iQIJ1JMgn.tt:!.?_9._r Number of 
rounds)! ; 

l.-····---······-············-·········--.. ···-····---· ................. ··-·-·---·-··-······- ...•..•.... : 

How often do you clean the,Jriggf::}! 9.§?~IT.ll:>!Y?.JryJ1onths or Number of 

rounds) L _ .. _ __ ----·-··---" 
Brand of lubricant used: L.. --·-··· ______ _/ 

How often do you lu~ri_9_9t_~_Jb~ l:>g~~?JM<:>1!~h~9r Number of 
rounds) I ! 

L ........ ---···--···-·--·-·-······-···- ................ - ....... - ................... _____ ,, _____ ....... : 

How often do you lubricate the trigger assemt:>Jy? (Months or Number of 

rounds) i==. : .. =~:=~=---~:~:.: 
Have you reviewed the cleaning and maintenance recommendations on our web site or 

in our owners manual? > D YES El NO 

When was the last time that your firearm was~~eyi9~q_l:>Y§ B~!T.liQgJ9n authorized 
repairman/gunsmith?), 

What were the services 
performed?) 1· -······················· ···········-·······-::~~--- ·:~~-~-::::··--- ··············-······· ··············-··· 

--··-··········· -··--····-' 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http://www.remington.com/ asp/factory _repair_ form. asp 11/17/20lps 14343 



·Factory Repair Form Page 3 of3 

return addresswill be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: 

: : Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.0.0. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be billed to your credit card. We process 
checks electronically through Check21. 

http://www.remington.com/asp/factory _repair_ fonn.asp 11/17/2010 PS 14344 



~mington~ 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www. rem 1nywn.Gom Madison, NC 27025-0700 

DATE: 

QUANTITY: 

[~1-"SEIG8I.cXP·i;-_g; 
MEDIA 
COORDINATOR 
TO MAIL 

ARSLABELREQUESTFORM 

11/19/2010 REQUESTED BY: Dell 

1 WEIGHT PER PKG: 

I WILL MAIL 

I 
DESCRIPTION: Ref# 5149 

Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Walter Stowe 
9011 Sedgley Dr. 
Wilmington, NC 28412 

Ph: 910-538-6443 

R!=TURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

4XX596 NOV 24, 2010 ALL CURR USO 1 OF 1 
SVC GNOCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969067163658 
REF l:WALTER STOWE/CD/DMF 
REF 2:5149/RIFLE 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
OV 0 . 00 COO 0 . 00 RS 0 . 50 
DC 0 . 00 DGD 0 . 00 SO 0 . 00 
AH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 8.74 PUB+HANDLING 8.74 

lOlbs 
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