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Remington Arms Co., Inc. 

Case Information 

RE# 
217401 

Date Opened 
1/4/2011 

Customer Information 

Date Opened(PS) 
12/8/2010 

Product Service 
Legal Case #:5367 

Date Closed 
1/5/2011 

Type Business First Name Last Name Street 

Incident James Taylor 11 7 Village Creek Dr 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Newport AR 72112 E tmajet@yahoo.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired on safety release 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

12/8/10 Per email sent to Remington.com, incid # 101206-000048, "My Rem 700, in 300 WinMag fired when I switched the safety from "S" 
to"F". The muzzle was pointed in a safe direction, so a bruised thumb was the only damage. Could you advise me if this is affected by the 
recall, or if it is a freak accident? I had stored the rifle in a gunsafe for a week with a round in the chamber(3+ 1 ). When about to hunt, I 
started walking, holding at the fore stock and moved the safety with my right thumb, not touching the trigger or other parts, it fired."cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date Purchased 
6/24/2010 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/300 WIN MA 

Accessories 
27535 E6447241 CS 4117/1998 

ZANDERS SPORTING GOODS * GLENN 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, 
clean, test fire at I /2 normal 

cost 

Release of Claims 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Original Owner 
u 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

12/8/10 Mailing ARS.cm 1/17111 Per Ilion, could not duplicate concern. Trigger assm set screws altered. Replace TPA, clean, test fire at 1/2 
normal cost.cm 1/18/11 Emailed inspection/quote to Taylor. Awaiting reply.cm 1/18/11 Owner called and approved through Consumer 
Dept.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I jB.TRAVIS 

!Exam Date I 1115/2011 

Examination !Product Type I jRF 

jAction Type I IA 

jAssigned To I IT.NAGLE 

jcause 114038 llcould Not Duplicate Concern I 
1r~~p .. , I j24" 300 WIN MAG 

jDate Code I Jes 
!Bore Plugged Ii False I 

II II 

I 
I 
I 
I 
I 

I 

I 
I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5367&Type=Case 211/2011 

PS 14400 



. -· 
PrintDisplay 

LJIBWg~ llFalse 

IF ired llFalse 
!Fired while Obstructed · I 
!Muzzle/Crown Condition ljSlightly Worn; Functioning 

!Firing Pin llSlightly Worn; Functioning 

!shroud ilSlightly Worn; Functioning 

Bolt jFace i!Slightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

I stop llSiightly Worn; Functioning 

EJICondition !!Slightly Worn; Functioning 

!Cut Condition llSlightly Worn; Functioning 

!Ext/Eject Test llFaise 

EJIBiockCoodition 11---Select---

ILug Condition llSlightly Worn; Functioning 

~otch Condition 11---Select---

EJIE>rerio• Condition !!Slightly Worn; Functioning 

!stock Condition llSlightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
jlCondition llSlightly Worn; Functioning 

!Bulged l!False 

olo~oription I 
IF unction llLike new; Functioning 

!sub-Assembly llNon-ISS 

EJILift 11---Select---

!Notch llS!ightly Worn; Functioning 

'Tests 
l'T est Fired 

!Feeding Test I: !False 

EJIConditioo l!Siightly Worn; Functioning 

jPull 11---Select---

I llTrue Altered 

!sub-Assembly llM/700 Non-Bolt Lock 
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rage L. or L. 

I 
I 

IM/700 SAFETY I 
I 
I 
11.015 I 
I 
i!False I 
I 
llMIN TRIG RETURN I 
112.5# I 
llSET SCREWS ALTERED 

I 
I 
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