
' ' / PbntDisplay Page 1 of 2 

Case Information 

RE# 

216124 

Date Opened 

12/27/2010 

Customer Information 

Type Business 

Incident 

First Name 

Allen 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/7/2010 

Last Name 

Thrasher 

Product Service 
Legal Case #:5343 

Date Closed 

1/4/2011 

Street 

30375 21lst St. 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

H913-758-1125 Easton KS 66020 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD hole in breezeway 

S Fired when closing bolt 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 008 Fired on Bolt Closing 
Unknown 

1217/10 Per call from Thrasher, he has a Model 700 that he had a problem with a few years go. It fired when he closed the bolt and he shot a 
hole through the breezeway. He sent it to the factory under repair# 93247. Recently it has fired again when closing the bolt.cm 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN:FBC 

Type 

CF/BA 

Where Purchased 

OMAHA WHLSE OMAHA NE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/243 WIN 

Accessories 

Remington/700/CF/BA 

SKU Serial Bbl. DOM 

n/a A6515480 EO 10/15/1977 
Original Owner 

u 

Reim. Cash Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement Date APV Date APV 

Per Ilion, quote to replace 
TP A 112 normal charges 

RepairfReplacement 
Cost 

RepairfReplacement 
Date 

1217 /10 Mailing box and ARS.cm 1/10/11 Per Ilion, could not duplicate concern. Trig assm functions as designed. Can offer to replace TP A 
with XMark Pro TPA at 112 normal cost. Emailed quote to Thrasher. Awaiting response.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

!Exam Date I 1114/2011 . 

Examination !Product Type I IRF 
!Action T~Ee I IA 

!Assigned To I Ir.NAGLE 

I cause 114038 llcould Not Duplicate Concern llHAS A N/S TPA INSTALLED 2105 R#93247 

!Description I 12211 243 WIN 

!Date Code I IEO 

!Bore Plugged llFalse I 
Barrel !Bulged llFalse I 

I Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 
II II I 

I 
I 
I 

I 
I 

I 
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f !Firing Pin llslightly Worn; Functioning 

I shroud . llsiightly Worn; Functioning 

Bolt !Face llS!ightly Worn; Functioning 

!Handle llS!ightly Worn; Functioning 

lstoE llS!ightly Worn; Functioning 

EJICondltion llSiightly Worn; Functioning 

!cut Condition jjSlightly Worn; Functioning ' 

jExt/Eject Test llFalse 

81Blook Condition 11--Select---

!Lug Condition llS!ightly Worn; Functioning 

jBotch Condition 11--Select---

EJIExtoriot Condition llS!ightly Worn; Functioning 

!Stock Condition jjSlightly Worn; Functioning 

IF ore End Condition 11--Select---

!Receiver 
jlCondition jjSlightly Worn; Functioning 

!Bulged llFalse 

E]Ik<crie"on I jM/700 SAFETY I 
IF unction llLike new; Functioning I 
lsub-Assembl~ ljBon-ISS I 

0
~,. 11--Select--- 11.012 I 
!Notch jjLike new; Functioning I 
'Tests 

jlTest Fired llFalse I 
jFeeding Test I: !False I 
EJICondltion jjLike new; Functioning I 

I Pull 11---Select--- 114.5# I 
!Altered llFalse I 
!Sub-Assembly llM/700 Non-Bolt Lock I 
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Allen Thrasher 
30375 21 lst St. 
Easton, KS 66020 

Subject: #5343, Model 700 

Dear Mr. Thrasher, 

December 7, 2010 

Enclosed is the UPS ground prepaid shipping label for shipment of the firearm for 
inspection at our factory. Please include a copy of this letter with the firearm. The letter inside 
is important as sometimes the outside label gets damaged in transit and we want to be sure 
the fire;trm is logged in correctly. Please mark the ends of the box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

enclosure 

Sincerely, 

. Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 . 
christy.mitchell@remington.com 
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Dec. 14th~ 2010 

To whom it concerns: 

The reason I am sending is for the same thing that Remington 
worked on five years ago and they said they had it fixed. 

On Dec. 7th (deer season) a friend and myself went hunting. 
As I was getting.out of the truck, around 6:00AM. I went to load 
the gun; I had shells in the magazine and started to put one in the 
chamber. As I was closing it, the gun just went off. I almost shot 
my friend, we weren't hurt. We stopped hunting as we both were 
nervous and shook up. I didn't hunt the rest of the season. 
Happened on the 8th, I just stopped hunting lost 4 days, as I just 
didn't trust the gun! 

I was going to give this gun to my son but I just don't feel 
comfortable giving to him. It was suppose to be fixed before and it 
happened again. 

I feel I can't trust the gun anymore to give to someone, sell it 
or use it my self again! 

Allen Thrasher 
30375 21 lth St. 
Easton, Kansas 66020 
913-758-1125 
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NOTE: Please complete and print this form, and then include it with your firearm. 

I Model Numb.,,! f?e:miAlJ .;~q llP~'ijsedal Numbe.,I A fo5" / S"" Lf I/!.} 
I Are you the original owner?: r..@ NO .-

-1 
I 

-l 
I 

~ -1 
o-?dC)~_J ! Name: l l,.{)fl) G JJrm <> I Date of Purchase: I . I 

lt-A_d_d-;:re=ss=(=n=o =PO==B=ox=e=s)=: =j =3=tJ~-""--~"-r~+r=--~=-----r--;::=====-----I 
City: j ._s Zip: I t-t~ ;2 0 i 

Phone (Daytime): 
I HolTl\.e 

7 S8-- I/ d. S:: 
E-mail Address:(if e-mail addr SS is provided, notification of receipt and shipment will be I / +~ ., ~ ,,_ r r 1 0 , , ri ; .. ,, I 
; Add<~:, LU",,( Y ! : j '~ f C -l OD- ''"-0 F•"--. -j 
JV I would like to receive future e-mail updates from Remington. l 
f----------------~--"-----------------~ 
Please describe our roblem and date of occurrence: i 

I 

~ ch.aracters left. 

Ammunition Information: 

i 
i 
I 

i 
i 
I 

11 I . l 

I r 
I Manufacturer: j Et.. p_l2 es~ . co':-~ :f:: () f(T1 ,. ~~ 

1 
, ~ 

.. .. ~.p ~w !--•./) } -14c.2_ •7\.nA:. •. _:) Type: I. 
i 
I 
I 

i 
i 

1j H_a_n_d_lo_a_d_ln_f-;or=m=a=t1=· o=n=: ==~-------,------;::=======-----:----.. -! 

I Powde< Use._d_: '-------- I Powder Weight: r ---- 1,

1 

i ----- --1 
I Case/Hull Used: I j Primer Used:· __ j 
~ull_:.t Type/Shot Size: I I Reloader Used: J __ J 
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.-------···--···-·---·-···--.. ----------·-------·-----
\ 

~----·-··-- ··-·-·--·----------
' j 

------~ 
! 

j Firearms Care (Cleaning and Lubrication): 

bd of cl~~~·: ~lutio~ us-ed-:-;:I =8==r=~=.=c=h='.=w==c?i=0=.=o============:--, -··--··---·--
!How often do you clean the bore? (Months or Number of rounds) 4.(;;,l -SZ.e.tt--h:t""'- 1 · 

I How often do you clean the action? (Months or Nurriber of rounds) l~q_;;-,.<;:];;,~ ~1.-,.-. --, 
! How often do you clean the trigger assembly? (Months or Number of ~ounds) jA .. &~;&,J ...... 

I: · / I ,, j 
Brnnd of lubricant used: 11::: c '·1 l 111 !),, · · ..::..i, ~· (:?Ji i 

I How often do you lubricate the bore? (Months or Numbe~ of rounds) l ·:,:;;1ft* );!, ,,~;:~p ~.. 5.l!t). <"' 0 A J 
I How often do you lubricate the action? (Mon~hs or Number of rounds)! &;re le d4f7 .41'~' s>~ i; Cl ,,1._t) 

l lf)--- /) i' 
I How often do you lubricate the trigger assembly? (Months or Number of rounds) n· /- ff' ,t #.P:f ,e ~S.r?C( .:l/:c.11(;~ 
l •t I i Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? I 

jr (~;~.Y No ~1 

'I When<as the last time tha!_Jbur firearm was serviced by_~ _7eminoton authpiitecJr , / • :a~(>!-' C:. ~ 11"' ,,c., 
I . f /)r~fJC wl4/VRM1v l'(em111.lf//t'/'.F {nl ,., r -
/ repainr.an/gunsmith?J l -:JI e.-- g-q 5-.- :s 'J.:::.J..I 17' tl-b£ rk~te, l'lt/e, 1L lo~/ _,Ny 
I j .. ,. -- ,,-·, . I ... l 
II What were the ser.;ices performed?) f:E 7i / -) _CJ l-t {1) k:'r? . \ , , .. ···(; ··-:· 1 >~ /1 ." t;· f) (' ·i-0 

11

:-- ·:::_, 

I Re~i~~/~~~ ~·~~ 8~.~ f~c. C'f r,: {(<~:·9., l 
I Attn: Arms Service Division I 

14 Hoefler Avenue I 
llioni NY 13357 

I @WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 

I
:: Pack yoL1r firearm for safety and to prevent further damage in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) I:: Remove all accessories from your firearm to prevent loss o; damage. 
l :: Provide a return address on both the outside and inside the box. Shipments without a proper 
l return address will be refused. 

,· 
'-... ., . ' 
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~mington~ 
www .remmgwn .cum 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 1217/2010 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PACKAGE: 

f,ll!E~St-•!3F.IEBK•®NE.;m 

MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

A6515480 

LABEL INFORMATION 

MAIL LABEL TO: Allen Thrasher 
30375 211 st St 
Easton, KS 66020 

RETURN ITEM TO: Rem Product Serv 
I 

christy 

xxxxx 

:~~5~~DCOM DEC 8, 2i~~ UT l=L~ E~:R USO 1 OF 1 
TRACKING# 1Z4XX59690652668St . 
REF l:ALLEN THRASHER/CD/CM 
REF 2:700/A6515480 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS. SVC T /P USO 
DV 0 . 00 COD 0' 00 RS 0 . 50 DC 0.00 ' 
AH 0. 00 ~~O 0 · 00 SD 0 . 00 
TOT PUB CHG 9 · 45 :u:!HANDLING SP : : := 

10 

PS 14438 



PS 14439 



PS 14440 



PS 14441 



PS 14442 


