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Remington Arms Co., Inc. 

Case Information 

RE# 
213047 

Date Opened 

12/7/2010 

Customer Information 

Date Opened(PS) 

11/23/2010 

Type Business First Name Last Name 

Incident Larry Vincent 

Product Service 

Legal Case #:5188 

Date Closed 

12/8/2010 

Street City 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

14 Main St Hallstead PA 18822 w 607-729-9145 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 

PD 

S Fired on bolt closing 

c 

Cause:4012 Improper Heads pace 

Concern: 1008 Fired on Bolt Closing 
Unknown 

11123/10 Per cail from Vincent, he has several 700's but one that he bought in the '?O's has had a problem of misfiring since 
he had it. It took it to a local gunsmith a few times and the gunsmith said he needed to keep the bolt clean. He also said that 
he should send it to us after it came in more than once. He never sent it to us and about 10 yrs ago after it fired on closing the 
bolt, he put it up and hasn't used it. His friends told him about the CNBC program and he decided to call.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington 

Date Purchased 

CF/BA 700/270 WIN n/a 86701976 KF 5/1/1985 

Where Purchased 

JERRY'S SPORT SHOP 18447 

Accessories Original Owner 

SCOPE BASE Y 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace 
TPA, clean at 1/2 
normal charges 

Release of Claims 

Repair/Replacement 
Cost 

Remington/700/CF !BA 

Release Date 

Repair/Replacement 
Date 

Cash 
Reimbursement 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/23/10 Mailing box and ARS.cm 12/14/10 Per Ilion, could not duplicate concern. Trigger assm dirty, sticky causing parts 
to work sluggish. Replace TPA, clean nd test fire at 1/2 normal charges.cm 12/15110 Vincent spoke with Andrew in 
Consumer Dept and gave approval.cm 
,_ 

Examination[Remington/CF/BA] 

·~ --
I Part II Sub-Part II Code II Comment 

jExaminer I jB.TRAVIS 

Examination JExam Date I J121s12010 

jProduct Type I jRF 
I I 

I 
I 
I 
I 
I 
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PS 14565 



- ------ -- c --·.,1 .&.--:;:,- - '"".&. -

l !
!Action Type I IA I 

_!Assigned To I IT.NAGLE I 
1~1c=a=us=e==============11~40=1=2============~ll~rm_p_ro_p-er_H_e_a_~_pa_c_e----,I 

IP===========llDescription I l~22_"_2_70_W_IN _____ __,I 

!Date Code I IKF I 
1~jB=o=re=P=lu=gg=e=d===~ll'F_a_ls-e~~~~~-~I 

Barrel !Bulged l!False I 

!Fired !!False I 

jFired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 
!Firing Pin !!slightly Worn; Functioning llsLUGGISH I 

!shroud llslightly Worn; Functioning I 
Bolt !Face llsiightly Worn; Functioning I 

!Handle llS!ightly Worn; Functioning I 
Jstop llsiightly Worn; Functioning llBINDS, SLUGGISH J 

I l
lcondition !!slightly Worn; Functioning I 

ExtractorJCut Condition !!slightly Worn; Functioning I 
. !Ext/Eject Test JjFaise I 

I l

jBJock Condition 11---Select--- I 

Locking jLug Condition jjslightly Worn; Functioning I 

. !Notch Condition 11---Select--- I 

I l
lExterior Condition Jlslightly Worn; Functioning I 

Overall !stock Condition !!slightly Worn; Functioning I 
. jFore End Condition 11---Select--- I 

I l

jcondition IJslightly Worn; Functioning I 
Receiver 
. jBulged i!False I 

I l
jDescription I lST ANDARD M/700 SAFETY I 

Safety !Function llLike new; Functioning I 

_!Sub-Assembly llNon-ISS J 

I l
lLift 11---select--- 11.oi 1 I 

SearlNotch JILike new; Functioning !!SLUGGISH I 
. ·I l'Test Fired JIFalse I 

1~jF=e=ed=in=g=T=e=st======:I Tests !False I 

I l

lcondition llslightly Worn; Functioning llDIRTY, STICKY J 
Trigger ~IPu=l=I =====~,,i= __ =_s==el=ec=t-=--======:IJ5# I 

!Altered llFalse I 
Jsub-Assembly llM/700 Non-Bolt Lock I 

!Non-Remington Components llnescription I ,-ls_C_O_PE_B_A-SE-------., 
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Larry Vincent 
14 Main St 
Hallstead, PA 18822 

Subject: #5188, Model 700 

Dear Mr. Vincent, 

November 23, 2010 

Enclosed is a UPS ground prepaid shipping label. Please include a copy of this letter 
with the fueann. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 
the box with "Product Service". · 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

UB6701976 
j Model: 700 
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RE00213047 
Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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NOTE: Please complete and print this form, and then include it ;yith your fire2.<m 

I Model Number: I ;?foJ.e L '7..=o_cJ __ ~~---~l-s_e_r __ i_a_1-~_l_u_m-. _b_e_r--::_l;::::-'=6:~-~""=."-.=7:-=0~='/~f:~z~k:_·--; 
r r i Are you the original owner?: @ NO j 

l 
.-,-~11~~~-.;:::==============- i 

I Name: L-1/ll.,f..j //;.1..te?t?t-I/ <> i Date o"f Purchase: 1 

I l ,.L__, 1
1 !Address(noPOBoxes): /~ ·-;T/'f,4/Jli

1 

,f'tz'ee.+'.- ! I ______ , 
City: 111/1-;/ I State: l I Zip: 

I 
jFax: . 

I E-mail Address:(if e-mail address is provided, notification of ~eceipt and shipment will be 

l sent)i · -· ··-· - · ·· --··· ·· ·· -

E-mail Address: 

r I would like t; receive future e-mail .updates from Remington. 

Please describe your problem and date of occurrence: 
i -, 

. Cu,...r u.Ji ti f./6/ Ai2e /1.t:- 7/ilfe.J w et\t: you·7AiCc:- .. ,. , 
I Tfie 5//Fei--/ oFF #McR ~/e;{e icf- -z; /-l£c. ~,,: I 
!; JOPH e d-nnes )-0 u Ct;,4 ,1..1~'.J- /£ 11.· ·7lfe. 721 '2~e£' .-L.f.s /-)K'c ! 
I ::r-1-s Ye.+ uf' CoNe 7/"1e ~ 4 r-il1d1t.7 /]/UCc. ·. I 
r~- te;.buicfl Ne+- N~e L{J.e4{ 70' L;~..j. /fo;-1- o/). l 

. · 10 ET er:.~·,/ she/ f ,4r-vaQ -;he CJM WeNI- o ,C .· ! 

[, :oo oh~act"' left jj I 
j Ammunition Information: j 
I ;;==::::.:::=========== ·--,11--================-----: 
I Manufacturer: ,j j Type: l. i 

---j 
I ; 

I Oiher (i.e. bullet weight/type, shot size, powder):• 
i 
} 
' ·-, 

L-~~~-----~-~-~~-~---------~~-~~~~--~4 I Hand!oad Information: __ ,_i 
It P-o-w-de_r_U-se-d-;: l;:;:;::==:::::=--------T,-Po-\'-1d-er_W_e-ig-h'-;J;=:::::::=:==.-----:-----~ 

I Primer Used: J i 
I l 
I ·--. ------------------.J,i 

I l 
I Reloade; Used: l 
; -------------· ·----·--~-

Case/Hull Used: • 
I ·~-;,:,===::;::;::.:::: 

i Bullet Type/Shot Size: I 
L--·-·---
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·-----·----- ··--· ··- ·-· --· _.,, ______ ,, _________ ,_.___________ ---·- ---.... ·-- -·- ----
'1 

~;;;c~~ic~~~-~in~ and Lubrication): ~5 ~ aJ 0 ... ~.¥_~~---------
l 

·--------1 
! 

1 Brand of cleaning solution used: j /?i' tf?5 
l ' 
I How often do you clean the bore? (Months or Number cf rounds) l Ofi.ft;e ~d<?/E! '/ 

\How ofien do you clean the action? (Months or Nu~be-r of rounds} I· -

f.,, /XI) f.{-1-t )' i 

----~---.J 

1' I How often do you lubricate the boie? (Months or Number oi rounds) l;1aJ; ee /./ 

\How often do you lubricate the action? (Months or Number of rounds) f ~:IH ~ 
l Ho111 ofien do you lubricate the trigger assembly? (Months or Number of rounds) l 6Alt: e ;tl j t<"'/l A 
l Have you reviewed the cleaning and maintenance recommendations on our web siie or in our owners manual? 

Ir: YEs r~ 
I Wheo '""the '"'lime that yo•o< """m :;q,:;;::~dz~m~~~h~/...r c,..; SJ;.{(' e 

I 
I 

1 
I 

I 
1 

\ repairman/gunsmith?) j c;l tJ 0 3 · 

1._I W_h_at_we_re_t_he_se_r"_ic_e_s_p_erf_,o_rm_ed_?_)l=~~·:J._:_/<J:;__;_Z_';t....,j,__~--'/d j C] µ· SioP 
Remington Arms Co., Inc. 

· Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

I ---1 
l 
I 

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR iN THE SAME BOX vVITH THE l 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPE1'JT SHELLS PLEASE SEND I 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND I 
SERIAL NUMBER OF YOUR Fi REARM. I 

1 
:: Record the serial number of your firearm before sending it. 

I : : Pack your firearm ior safety and to prevent further damage in shipping e.nd hand!ing. Preierably, 
! ship in a firee.rm box. (Note: Original boxes may not be returned.) 
! :: Remove all accessories from your firearm to prevent loss o; damage. 
1

1

• :: Provide a return address on both the outside and inside the box. Shipments without a proper 
, return address will be refused. 

I 

I 
i 
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