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Remington Arms Co., Inc. 

Case Information 

RE# 
212015 

Date Opened 
12/1/2010 

Customer Information 
I 

Date Opened(PS) 

1119/2010 

Type Business First Name Last Name 

Product Service 
Legal Case #:5036 

Date Closed 
12/1/2010 

Incident Date 

Street City State Zip Age 

Pre Lit Lit Obsolete 

Contact 
H 903-283-2404 

Incident Mark Walden 11205 Marsh Wren Cir Flint TX 75762 
E mjwalden@embarqmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fires when safety 

released 

c 

Cause:4038 Could Not Duplicate Concern 
Concern:l007 Fired on Safe Release 

Unknown 

11/9/10 Per caJI from Walden, he bought this rifle about 4 yrs ago. This year the trigger pull has become very hard so he took 
it to a local dealer and he adjusted it. Now it will fire when the safety is removed.cm Could not duplicate at bench, however, 
all three adjustment screws have been altered outside of the factory. Trigger pull was 2.25 lbs fls. 

Firearm Information 

Mfg. Type 
CF/BA Remington 

Date Purchased Where Purchased 
AMERICAN ROD & GUN 

l-~--

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace 
TPA, clean at BLSM 

price 

Release of Claims 

Repair/Replacement 
Cost 

30.23 

Model/Ga. 
700/3006 

SKU 
27167 

Accessories Original Owner 
y 

Remington/700/CF /BA 

Serial Bbl. DOM 
86515946 WZ 8/8/2005 11 :37:23 PM 

Release Date Reimbursement 
Settlement 

Cash Reim. 
Date 
APV 

Cash 
Date 
APV 

Repair/Replacement 
Date 

12/7/2010 

11/9/10 Emailing ARS and letter. Sending box, I I 57471 .cm 1217/10 Per Ilion, could not duplicate concern. Altered 
adjustments. Install X-Mark trigger at BLSM program price. Customer called Consumer Dept and approved the repair.cm 

Examination[Remington/CF /BA] 

Part II Sub-Part Code II Comment 

I Examiner jsupry 

Examination 
j 121112010 !Exam Date 

!Product Type IRF 
!Action Type IA I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5036&Type=Case 1217/2010 
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,~l============l:::=IA=ss=ig=ne=d=To=========~l.--~~~~~~~-----.:l=su=pry================~I 
!cause 114038 llcould Not Duplicate Concern llAII settings readjusted I 
::=====~~ID=e=s=cr=ip=tl=.o=n======:I j24 inch Model 700 3006 caliber I 

1~IO=a=te=C=od=e===========~l~~~~~~~~~~l~W--z~~~~~~~~~~I 
!Bore Plugged llFalse I 
J:=================~ 
~~ f~ I Barrel 

!Fired llFalse I 
jFired while Obstructed I 

!Muzzle/Crown Condition llstightly Worn; Functioning 

!Firing Pin llLike new; Functioning 

!shroud llLike new; Functioning 

Bolt jFace llLike new; Functioning 

!Handle llstightly Worn; Functioning 

!stop llSiightly Worn; Functioning 

EJICondition llLike new; Functioning 

!cut Condition llLike new; Functioning 
~=========~~================~ 
!Ext/Eject Test llTrue 
~===============~~===========~ 

E IBiock Condition 11---Select---

ILug Condition llLike new; Functioning 
~=========~~==============~ 
!Notch Condition 11---Select---

I 
. jlcondition 11---Select---

Magazme ~=============~~====================: 
jBox Condition ljSlightly Worn; Functioning 

EJlExterior Condition llslightly Worn; Functioning 

I stock Condition llslightly W om; Functioning 

jFore End Condition 11---Select---

I
===. ====;1jCondition jjLike new; Functioning 
Receiver 1~========~1~ =============~ .BulgedlFalse 

I 

'

!Description I !Model 700 
Safety I II I Function---Select--- . 

EJ
::=j::=L:ift:::::::::::::::=:1~1--=-S=e=le=ct=--=-==============~lrln_o_t_m_e~-ur_e_d-----------.I 
!Notch llLike new; Functioning I 

I

::= ============:1rcondition ll,_A-bu-s-ed_;_F-un-c-tio-n-in-g---------.1 

!Pull I . !---Select--- 112.25 lbs I 

I I Tngger I Iii===========: 
.Altered .TrueAII three settings altered I 
I sub-Assembly I .lM/700 Non-Bolt Lock I 
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Mark Walden 
11205 Marsh Wren Circle 
Flint, TX 75762 

Subject: #5036, Model 700 

Dear Mr. Walden, 

November 9, 2010 
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Per our phone conversation, you should receive an email with your prepait __ ..... 1u 

shipping label for shipment of the firearm to our factory within the next 24-48 busmess hours. 
Please include a copy of this letter with the firearm. The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the firearm is 
logged in correctly. Please mark the ends of the box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 
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Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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\ Factory Repair Form 

Model Number: 7001Serial Number: IS6515946 
Are vou the oriainal owner? I Yes 
Name: Mark Walden I Date of Purchase: I Nov-05 
Address: 11205 Marsh Wren Circle 
Citv: Flint I State: TX IZio: 75762 
Home phone: 903-283-2404 Daytime phone: 903-283-2404 
Cell phone: 903-283-2404 Fax: I 903-956-0381 
Email Address mjwalden@embargmail.com 

Please describe your groblem and the date of occurrence: Gun went off when 
moving safety from safe to fire. No pressure was on the trigger. After misfire, I 
noticed that the bolt would drop each time the gun was placed from safe to fire. 
Please inspect and call' me with recommended repairs at the cell phone number liste 
above. 

Ammunition Information: I 
Manufacturer: Federal Premium IType: Centerfire cartridge 
Other (i.e. bullet weight/type, shot size, powder): . 168 grain ballistic tip 

168 grain ballistic tip 

Handload Information: 
Powder Used: Powder wt: 
Case/Hull Used: I Primer Used: 
Bullet Tvoe/Shot Size: I Reloader Used: 
Firearms Care {Cleaning and Lubrication}: 
Brand of cleaning solution used: Hoppes 
How often do you clean the bore? (Months or# of rounds : after every 6 rounds 
How often do vou clean the action? (Months or# of rounds):after every 6 rounds 
How often do you clean the trigger? (Months or# of rounds): after every 6.rounds 
Brand of lubricant used: Hoppe gun oil 
How often do you lubricate the bore? Months or Number of rounds) 
After every cleanina 
How often do you lubricate the action? (Months or Number of rounds) 
After everv cleaning 
How often do you lubricate the triaaer assembly? 
After every cleanina 
Have you ever reviewed the cleanina and maintenance recommendations on our 
web site or in our owners manual? Yes 
When was the last time your firearm was serviced bv an authorized repair center? 
Never 
If so, what were the services that were performed? 

* Record the serial number of your firearm before sending it *Pack your firearm for safety and to 
prevent further damage in shipping and handling, preferably in a firearm box. (Note: original firearm 
boxes will not be returned.) *Remove all accessories. *Provide a return address on both the outside 
and inside of the box. *Ship it insured. Our company is not responsible for damage or loss during 
shipment, so vou mav elect to ourhcase insurance from vour carrier. 
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MARK WALDEN 
11205 MARSH WREN CIR. 
FLINT TX 75762 

10 LBS 

SHlP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO., INC. 
14 HOEFLER AVE. 
ILION NY 13357 
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TRACKING#: lZ 4XX 596.90 6628 6410 
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-------------···· li'''iiim"' ---- 'i' DESC: PlREARMS 1 
REiURN SERVICE . I 

I 
Reference No.1: MARK WALDEN/CD/CM ' I m I I 
Reference No.2: 700/56515946 .. · : ~ Ina l · . 
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