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Remington Arms Co., Inc. 

Case Information 

RE# 
215154 

Date Opened 

12/17/2010 

Customer Information 

Date Opened(PS) 

11/17/2010 

Type Business First Name Last Name 

Product Service 

Legal Case #:5119 

Date Closed 

12/28/2010 

Street 

Incident Date 

10/26/2010 

Pre Lit Lit Obsolete 

City State Zip Age Contact 

H 435-574-0306 
E hrwamer@gmail.com Incident H. Ross Warner 708 E. Mule Deer Rd Central UT 84722 

Incident Information 

PI 

PD 

Claims 

S Fired when safety was 
released 

c 

Cause:4038 

Codes 

Could Not Duplicate 
Concern 

Concem:1007 Fired on Safe Release 

!Repair Est. 
Medical 

Treatment 

Unknown 

Medical 
Status 

11/17/10 Per call from Warner, he has a Model 700 BDL .243 that he bought new in the '60's. The other day when he came 
back from hunting, he was in his workshop and released the safety and it fired. It had never happened before but he didn't use 
it much because he lived in AK and had used larger calibers.cm 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

Date Purchased Where Purchased 

Model/Ga. 

700/243 WIN 
Accessories 

SKU Serial Bbl. DOM 

283738 KP l/l/1967 

TWO PIECE SCOPE BASE 

n/a 

Original Owner 
y 

CONCERN:FSR 
1 __ 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, 
clean, test fire at BLSM 

program price 

Release of Claims 

Repaii-/Replacement 
Cost 

75.77 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

1/5/2011 

Cash 
Reimbursement 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11117 /10 Mailing ARS and box.cm 1/5/11 Per Ilion, could not duplicate concern. Trigger set screws altered. Trigger assm 
dirty. Replace TPA, clean and test fire under BLSM program price. Called Warner and he approved repair.cm 

'--·~·' 

Examination[Remington/CF/BA] 

Part II Sub-Part II Code JI Comment 

ls.TRAVIS llExaminer I 
I JExam Date Ji212s12010 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=5 l l 9&Type=Case 1/5/2011 
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!

!Product Type I IRF I 

!Action Type I IA I 
:====================: 

!Assigned To I IT.NAGLE I 
!cause 114038 llcould Not Duplicate Concern I 

\Description I \22" 243 WIN I 
:===================l 

\Date Code I \KP I 
\Bore Plugged !\False I 

Barrel !Bulged \!False I 

jFired II False I 

!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

\Firing Pin \\Slightly Worn; Functioning 

\shroud \!slightly Worn; Functioning 

Bolt jFace llslightly Worn; Functioning 

\Handle llsiightly Worn; Functioning 

!stop llslightly Worn; Functioning 

l

jCondition l\Slightly Worn; Functioning 

\Cut Condition !!slightly Worn; Functioning I 
JExt!Eject Test llFalse 

l

lBiock Condition \\---Select---

jLug Condition \\Slightly Worn; Functioning 

.\Notch Condition !\---Select---

!

\Exterior Condition llslightly Worn; Functioning 

\stock Condition \\Slightly Worn; Functioning j 
!Fore End Condition !\---Select--- I 

~================I 

!
!Condition \\Slightly Worn; Functioning I 
_\Bulged l\False I 

'----------~~----------, 

I l
lDescription I IM/700 BOLT LOCK SAFETY \ 

Safety!Function \juke new; Functioning \ 

. _!Sub-Assembly \\Non-ISS I 
:===================~~----------, 

I !

!Lift !\---Select--- \\.006 I 
SeartNotch \l:=s=lig=h=tl==y=W=o=rn=;=F=un=c=ti=on=in=g===~'' ----------. 

. ·I l\Test Fired \\False \ 
i:=I ===========:!Tests l~F=al=se===========~,· -----------' 
Feeding Test . . . 

!Overall 

!Receiver 

!Pull \\---Select--- \\3# 

I l

!Condition \\Slightly Worn; Functioning l!DIRTY 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=5119&Type=Case 1/5/2011 
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H. Ross Warner 
708 E. Mule Deer Rd 
Central, UT 84 722 

Subject: #5119, Model 700 

Dear Mr. Warner, 

November 17, 2010 

q• ,, i( 

·-z..""' 

ll y ;/~ 7 
·51Y 
:Do\o 

Enclosed is a UPS ground prepaid shipping label. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 
the box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. d 6 , V6_ 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 
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Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC· 27025 

Phone 800-243-9700 • www.remington.com BY:--------····--------
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NOTE: Please complete and print this form, and then include it with your liiearm. 

I Model Number: I 100 BDL ·-;,-se-ria-l -Nu-·m-be-r:-.=L==zg==3=7=. =.3==8===== ·--i 
; -~~~~---~-~~~-~~-~~-~~ 

1 ~ r 
1
1 I Are you the original owner?: /"\. YES f\JO 

1j N-am-e-;J=fl,;:, R.c=o=s.=s===U=~;=K.='N.=~=='I<===--<->-' -----:! D-at-e -of-Pu-rc-h-as-e:-;:::I =. /=t:/::::;:t,==~:::;::==~==A.o===-.. -1 
1

Address(noPOBoxes): 11~8' e. Mlllel>eerRd. ! 
I city: l 6e n tr"'- I 

t r-

lstate:l . UT lZip:i ~L/-7:J.:Z-] 
Phone (Daytime):l'/-35"'- S7'/-~63() b l.Fax:·r-. ------- j 

i 
I E-mail Address:(if e-mail ad::lress is provided, notifica1ion of ~eceiot and shioment will be ' 

jsent)f If R.WARNE;R. @ ~ma./(~-- .C<:J.~Jn- .. : . l 
,---- _i 

E-mail Address: I 
r I would like to receive future e-mail .updates from Remington. i 

\ 'l 
I I 
l~:'.'.'.:t Type/Shot Size: i 

Powder We'1ght: f 

Primer Used: j 

i 
----- --~ 

I 
I 

~--------------·-·..-..: 
j 

Reloader Used: l 
·--~---··------~---· ----···------·----·----·--: 
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.. 
,, 

.· .... 

r-----·---·-···-····-·---· -··-------·---------·-·----·--------------·- --·--······ -------- i 
I 

jF:I;;;;~·c~~~ '(cl~;-~ing and Lubrication): ·-·· -·· ----- - l 
l Brand of c1~:~1~~~.~~;~iro~ bs~~:~ PA' 0 SfloT I <Sf~f" 'if;~-~~~df.~1:?1/J "-r 'f ,L ~f~ ~ 
1--------
i l 

11 
, . ,, i - IA 5tf~ !fy 

l_Ho,,~ often do you :'._~an the bore? (Months or Number of rounds) l rt'f 'fe,;>- e__~~h U 5 <"'~ ~ {]) t(~ c¥._. 

~Pi-&;,} orteri~'J6 y~u"cl~~~ l~e action? (Months or Nurriber of rounds) I A./-t'":e' ~·'e;;~C;.'/i .:}'i' $·ct:._; -~'! 
l How often do you clean the trigger asse·~~jy'? V116rith~ ~'r Nurii;~/ of i6-~·n~:s) f Alter f?-4'C:../,. Ids-e::_ r 
~1~,~~~~f.Iub~i~aniusect:I f3t(TCf/ 1

S Gi'u1V VIL- ~- .. "'. ,:--... ~ I 
I I 

I How often do you lubricate the bore? (Months or Numb~~·~/r~~=n~sil }l/2f;z. ,:.' :. ifke.... t1 @~ i 
:-------------------------;:=::::::::::::::=:::====-:---=:_:....=:..:_:_:....._j 
1 I . i( 1 ! Ho<'' often do you lubricats the action? (jV!oriths·pr t;iumbiprn~ rC.unds)'. A:J1:f:.:1 ;;:.:;:.. t{s;.~ "., 

' .. •• • • A • • 4.A• If"•• ~- .• .11l-\_.· •. .. "' •.. , ... 

! f . 

I How often do you lubricate the trigger assembly? (Months or Number of rounds) J A/f e.r t./ 5 e::... • 
It j 

I 
l Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 
Ir ~ . 
I ·. YES l\. NO 

I When was the last time that our fi~earrn was serviced b a Remington authoiized 

i . . , ., ?) L I,.., i/' a ,_ 
1 repa1rman1gunsm1tn. IV \:;.- v "- r . 

I 
! 

----l 
i I ~~-;:;.1========,==1·========================~· 

I What were the ser.1ices performed?) J N/4 
~ .. s.-~ .-··--<>t; I 
~-,:;(_~~ 

' 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 

• " I,,, i · 
Ilion, NY 13357 

.~:...-..-<.. ~,,z- ~-zl/r-
~--======-- ,J-__ 

I ~~~~~~~~-~~~~~~~~~-~~_.:._ - I ~ I ©WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 

l FIREARM. THIS IS A ViOLATION OF FEDERAL LAW, IF YOU FEEL YOU MUST SEND SPEf\!T SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 

'SERIAL NUMBER OF YOUR Fi REARM. 

:: Record the seiial number of your'jlreacrii, before sending it. · · ; ·. · :..~; ' · ·, : . .. ~ :,: 
:: Pack YOLlr firearm for $afeiy~aria to pr~ven1 further damage in shipping and handlin'g.

0 

Prefe.rab~y .• 
, ship in.~ fire~rm ~9x. (Noti:i: Original qoxes ryiay not be returned.) 
:rF\erpo~ a~~a~ces?ofi?&.f\q~ ~ur'fir:eil.1rn to~p\e,vsnt loss•o_; damage. 
:: Provide a r&turn address on both the outside and inside the box. Shipments without a proper 

return 2ddress will be refused. 
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