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Case Information 

RE# Date Opened 

213186 12/8/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

I l/18/2010 

Product Service 

Legal Case #:5138 

Date Closed 

12/9/2010 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Kevin Weisenfluh 1025 W. 3rd St Oil City PA 16301 H 814-673-3847 
E kweisnfluh@comcast.net 

Incident Information 

Claims 

Pl 

PD 
S Fired when safety was released 

c 

Codes 

Cause:4015 Improper Maintenance 

Concern: I 007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unkno:wn 

I 1/18/1 O Per call from Weisenfluh, he has a 700 30-06 that was passed down to him from his uncle. Last year his father was shooting it and it 
fired when he released the safety. It has a bolt lock and he wants that removed.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 700/30-06 SPR n/a 363158 DR 111/1968 

Date Purchased Where Purchased Accessories Original Owner 

N 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Cash Reim. 
Cash 

Settlement Release of Claims Release Date Reimbursement 
Settlement DateAPV 

Date 
APV 

Per flion, replace trigger, 
clean at BLSM program price 

Repair/Replacement Repair/Replacement 
Cost Date 

40.23 12113/20!0 

11/18/10 Mailing ARS and box.cm 12/13/10 Per Ilion, Trigger assm very dirty and stick.-y causing parts to work sluggish. Replace TPA, clean 
and test fire under BLM program price for $20 +shipping. Emailed Weisenfluh the estimate and inspect info.cm /:JI. ~ • 11 o / ,_ l!_V ,cevo,_ear1~~.t2;',..~"<!'."-

Examination[Remington/CF/BA] 
r1fC1:r ·r;... 

I Part II Sub-Part Code II Comment I 
jExaminer jB.TRAVIS - I 
jExam Date 1121912010 I 

Examination jProduct Type RF 

jAction Type A 

jAssigned To I IT.NAGLE I 
jcause 114015 llimproper Maintenance I 

I Description I 122" 30-06 SPR I 
joateCode I IDR I 

Barrel jBore Plugged jjFalse I 
jBulged jjFalse I 
jFired !!False I 

II I 
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I 

IJFired while Obstructed I 
JMuzzle/Crown Condition IJslightly Worn; Functioning I 
JFiring Pin llSiightly Worn; Functioning IJSLUGGISH I 
Jshroud Jlsiightly Worn; Functioning I 

Bolt !Face l!Slightly Worn; Functioning I 
JHandle JISlightly Worn; Functioning I 
I stop IJS!ightly Worn; Functioning SLUGGISH I 

EJIConditioo llsiightly Worn; Functioning 

Jcut Condition Jlsiightly Worn; Functioning 

JExt/Eject Test llFalse 

81Blook Condition IJ---Select---

JLug Condition JJslightly Worn; Functioning 

!Botch Condition JJ---Select---

E]Ext"ioc Condition l!Slightly Worn; Not Functioning 

Jstock Condition JISlightly Worn; Functioning 

JFore End Condition 11---Select---

!Receiver 
IJcondition llsiightly Worn; Functioning 

JBulged JJFalse 

EJlo""i"""' I JST AND ARD M/700 BOLT LOCK SAFETY I 
!Function JILike new; Functioning I 
Jsub-Assembly jJNon-ISS I 

Dlu· 
11---Select--- 11.009 I 

JBotch jJSlightly Worn; Functioning I 
!Tests 

rest Fired llFalse I 
JFeeding Test I. !False I 
EJICondition Jlslightly Worn; Not Functionin~ IJDIRTY STICKY TRIG NOT RETURNING I 

I Pull JJ---Select--- 114# I 
I llFa!se I Altered 

Jsub-Assembly JIM1700 Bolt Lock I 
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. ' ·- I . . . . ' . ArGlrv1 
~>frr,n!l¥pai,rMain_-.FGIRepairs _ ,., _, .. :":,, -.,,_.:,:.·. , .. ,.· ·'·' .......... ;., ,.: ... :-""''", . "' ........ ·. . .... ~~~ 

File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System 

. . . . .------··:~.~:_·_;·_~·."_;_~:}_ .. ~.·_;_'.·.··.· .. _~;'t,•;'. •. ,: ;~()'.:'.8~~-,:i : . 

lopatafl From: Check In 

EmailSent ArmEmail Repair Received 

Email\/ er~ied ArmE mail Receipt 

Maint Travisbw Repair Maintenance 

.l GEC 1 0 201U 

·. ·.'!,., •• - - .............. "' .. ~· .. - • - - .. ~ .... 
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Kevin Weisenfluh 
1025 W. 3rd St. 
Oil City, PA 16301 

Subject: #5138, Model 700 

Dear Mr. Weisenfluh, 

November 18, 2010 

Enclosed is a UPS ground prepaid shipping label. Please include a copy of this letter 
· with the firearm. The letter inside is important as sometimes the outside label gets damaged 

in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 
the box with "Product Service". 

I apol6gize for the inconvenience that this incident has caused and I hope that these 
a~tions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

/, /f • (/ R. r-y \) (l l f-.y t- s, Tl l (l y 
Ct/-1 U ~/ JL1 p ~Jll 5 +J W QjlJ l 

·$(., '-'lC( '{cgh ..- I~~ u_ l'Pfo 
l- le. A fl) ~ T .-e. ~ i .,C i 1·z...<.. 

i.A_ rt.- fl .. Hl \t L. \) C!_o (L ~ ·z d . 0 0 (­

S l, ,'11 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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t .... · 

NOTE: Plea5e complete e.nd print this form, and then include it with your firee.rm. 

l Model Number: I rnaJe L 7a __ o ____ l _se_r_ia_1 N_um_. b_er:_l _3_(p--'"3~\_5'-=~--- ! 
I 
! 
I 
I 
! 

IA h . . I ? r yes fT{ 'JO re you t e origma owner.: . c.. ,, . 
I Date of Purchase: I . . 1 ~ 'K ~ 

I 
I 

I Zip: 1\-G, > 0 I ---·1 
----!I 

I E-mail Address:(if e-mail address is prO'Jided, notification of ~eceipt and shipment will be 

I .fvw · r. l~ 
lsem)J n e..1 Sen""\ Lc.h ... ~ C.OIY\.c:..c..'>-i-iN:ll;t -- .: 
E-mail Address: 

r I would like to receive future e-mail updates from Remington. 

Please describe our problem and data of occurrence: 

I 
I 

ffi \ ?S ~\r.e.rJ.. otJ 

e h. "' "" bee rv e.w 

I . . . 
1 I- ~~a characters leit 

~munition Information: 

t, K,;,°:> ~"'4tl..ty o~ ai\J~ 
rot;llNo\ ~t>cl f'\l-$~~t-~cA 

! 

I : 
l 
I 
i 

---i 
i 
I 

K I 
E I 

i 
I 
! 
! 
I 
I 

I 
jj ! 

l 

lManufacturer:l £~JY'\;...,~foJ\) IType:l~1Lver Ta'() 
·\, ~~~~~~~~~~~~~~-====:=:::::=:=:;::======::::::::~E==:===:--~~---j 
I Other (i.e. bullet weight'type, shot size, powder): I I COO ·'?f~'~ ~ j 
l ·--1 

i 
i Handload Information: ___ , __ ! I ~,;:=::======-~~-~~1!~-~;::::====~~~ 1 

I Powder Used: I Powder Weight: I ______ --~. 
I I i I Case/Hull Used:. _____ I Primer Used:· ___________ j 

~un:.~~ype!Shot Size: l -----·· l Reloe.de; Use~_: j -------·---· j 
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i==~~~---~~-~.:~---~.:=~----------------
----·- -·---···· --··---------------, 

J 

l Firearms Care (Cleaning and Lubiication): 
·······-···-··--· -· --------·i 

i 
' l Brand of cl~:-i·~~ solutio_n_u_s-~d-:-;l==H==o=m==~=5===========-· .. -···-------

!-- ~ ------------' 
I l T 
1. How often do you clean the bore? (Months or Number cf rounds) I \.o (' C>tJ r.JJ S 

------;::==:;:::===.::==::::;:==·-------.J l Ho•~ often do you clean the action? (Months or Number of rounds) I- ~ ( au.,.J OJ s 
l How oiten do you c!ean the trigger assembly? (1'v1onths or Numbe; of rounds) j '~ c>J" ~ 

·--'----------' 
! B;and of lubricant used: I Eop ~ 1.e 2 

I How often do you lubricate the bore? (Months or Numbe; of rounds) I 
I 

I How often do you lubricate the action? (Months or Number of rounds) l ~ {" O rJ 1' 5 
! 

I How often do you lubricate ths trigger assembly? (Months or Number of rounds) 

l Have you reviewed the cleaning and maintenance recommendations on our wsb site or in our owne;s manual? 

Ir YEs ~No 
I Wheo w" the 1:et time that l""' ficeecm wee eeNload by a Remlogtoo authohaod 

1 · · I '"?)l / . ..,ll/ ..J l repa1;man. gunsmhn. _IA_1_ v_,_N-'.!.~--=CXV~---------
i ~1==:'.::::::===================-:================:--
1 What were the ser.;ices performed?) .1 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

i 
I 

l 

1 

I 
I --i 
l 
! 
I 

I ©vv ARNING: DO NOT SEND uvE OR SPENT SHELLS 1~~ YOUR FIREARM OR IN Tf-iE SAME sox WITH THE i 
! FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLE.ll.SE SEND I 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 1 
SERIAL NUMBER OF YOUR FIREARM. I 
: : Record the serial number of your firearm before sending it. l_.:I,. 

: : Pack your firearm fo; safety and to prevent further damage in shipping and handling. Prefe;ably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearl')l to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return adclress will be refused. 

PS 14659 



PS 14660 



PS 14661 



PS 14662 



PS 14663 


