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Remington Arms Co., Inc.
Product Service
Legal Case #:5491

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
219940/220455 1/21/2011 12/22/2010 1/24/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Douglas White 1875 Clark Rd Barnes WI 54873 H 715-795-2467
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl
PD Cause:4038  Could Not Duplicate Concern
S Fires when bolt closed Concern: 1008 Fired on Bolt Closing Unknown
C

12/22/10 Per call from White, firing pin released when he closes bolt.cm 12/30/10 Spoke with White and he has another that he purchased
same time as the Mtn rifle and it is also firing when he closes the bolt.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remingion CF/BA 700/270 WIN 25630 B6865115 KH 5/19/1987
Pu z:?se d Where Purchased Accessories %f;';:l

OUTDOOR SPORTS HQ TWO PIECE BASE W/BOTTOM HALF OF U
INC RINGS
CONCERN:FBC
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR 20000 A6667943 DQ 9/20/1978
Date Purchased Where Purchased Accessories Original Owner
OUTDOOR SPT DAYTON OH TWO PIECE BASE N

CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
' Cash Reim. - Cash
Settlement Release of Claims Release Date Reimbursement . Date
Settlement Date APV APV

Per Ilion, replace TPA, clean,
test fire under BLSM program

price
Repair/Replacement Repair/Replacement
Cost Date
43.55 1/30/2011

12/22/10 Mailing box and ARS.cm 12/30/10 Mailing another ARS and box.cm 1/30/11 Per llion, trigger assm is contaminated with a dried
and sticky lubrication residue causing parts to bind and work sluggish. Replace TPA, clean, test fire under BLSM program price of $20 +
S&H.cm

Examination[Remington/CI*L/BA]

Part I Sub-Part Code I Comment
[Examiner B.TRAVIS
Examination [Exam Date 1/24/2011
lProduct Type RF l
http://cps03ap13:200/psaapp/PrintDisplay.aspx ?ID=5491& Type=Case 1/30/2011

PS 14676



PrinDisplay Page 2 of 3
Action Type A |
Assigned To [T.NAGLE ]
Cause 4038 ggﬁlcde 1:ot Duplicate
Description 22" 270 WIN
Date Code KH
Bore Plugged ﬁ‘“alse |
Barrl Buiged [[False |
Fired [False ]
Fired while Obstructed
1(\:4011:5_1152 (rZ]rown Slightly Worn; Functioning
Firing Pin |[Stightly Worn; Functioning |
Shroud Slightly Worn; Functioning '
Bolt Face Slightly Worn; Functioning |
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition —-Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning |[SOME SCRATCHES/DENTS ]
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 SAFETY ]
Safety Function ”Like new; Functioning
Sub-Assembly [Non-1SS
Lift —-Select--- [015 |
Sear Notch Slightly Worn; Functioning |
Test Fired [False |
= Tests
[Feeding Test False
Condition Slightly Worn; Functioning ||WORKS A LITTLE HARD OFF SAFETY
Trigger Pull ---Select--- 3.5%
Altered True SET SCREWS ALTERED
EI(());)] ;irz:]rtlsgti]—— B Description L EI\Q/\I(()} gIECE BASE W/BOTTOM HALF OF .
ExaminationfRemington/CF/BA}
Part Sub-Part Code |r Comment I
Examiner [B.TRAVIS |
[Exam Date 1/25/2011
Examination Product Type RF
IAction Type A
Assigned To | T.NAGLE
Cause _|la015 [improper Maintenance |
”Dcscription 22" 3006 SPR
[Date Code DQ
ﬁSore Plugged [[False
[ I

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=5491&Type=Case

1/30/2011
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IBulged IFalse
Fired [False
Barrel Fired while Obstructed
lgou[f;ilgf) irown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
{{Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition I&ightly Worn; Functioning |
Ext/Eject Test False
Block Condition -—-Select---
Locking Lug Condition Slightly Worn; Functioning |
[Notch Condition [---Select---
Exterior Condition I?Eﬁ’:: ttilgnxgm; Not
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver —
Bulged False
Description [M/700 BOLT LOCK SAFETY |
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift [---Select--- [.008 |
Sear INotch gﬁfgggm‘zgm’ Not
. Tests Test Fired [False |
Feeding Test False
Condition ;::r%:ttllgm\zgm, Not i}{ij%]é AND TRIG BINDING FROM A DRIED
Trigger Pull ---Select--- 3.54
Altered False
Sub-Assembly M/700 Bolt Lock
gg;;‘;“e‘l‘]’t’fw“ Description TWO PIECE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5491& Type=Case

1/30/2011
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December 22, 2010

Douglas White
1875 Clark Rd
Bames, WI 54873

Subject: #5491, Model 700
Dear Mr. White,

Thank you for your patience. Enclosed is the UPS ground prepaid shipping labels to
cover shipment of the firearm for inspection at our factory. Please include a copy of this letter
with the firearm. The letter inside is important as sometimes the outside label gets damaged
in transit and we want to be sure the firearm is logged In correctly. Please mark the ends of
the boxes with “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.

Sincerely, - : CC‘ ’j;': T'G“T )
B T

Christy Mitchell AL JAN 2 5 201

Consumer Affairs Administrator

Phone: 800-243-9700, ext 8684 By eeececncnancannean=

christy.mitchell@remington.com

tould ot pr/v(‘,ﬂ—‘l\c coMeeT M

186865115 0 sy, ten ofen to
| Model: 7@@ | JL({) hg-ce ;Pﬂlc.{e,ﬂ,d&—TJJTqéud

L -

19940

Remington Arms Company, Inc. @ 870 Remington Drive e P.0.Box 700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com
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NOTE: Please compiate and print this form, and then includs it with your firearm.

| Model Number: | 7(50 MR ,;?(f %Serialx‘éumber:?ﬁ LgL S (S
ou ihe original awner?: ><YL_S YoNO

mei Do 03 Jas LJL be © Dzte of Purchase: % 1984 - 55
Address (no PO Boses) | 1878 G/,:”.Lc. QOF\J

ciy: Bares | swed (DT Zipiif #4873
Bhone (Deyf:ime):i7/5 295 7 anl Wik y_qs 764S

r--man Address:(if e-mail eddress is providad, natification of r:ce'a and shipment will be

R

;i‘i

sen c’ ek m ) @-Clhegnet- h’evL‘
E-mail Address
r f%ss A bpoe

I would like to receive future e-mait L"d tss from Remington.

Plzase describs vour problem and date oi occurrence:

When @lostng bolf Gcessonly releases [70dng //ngj

;Q)lpen Vhé/e &\('\5 6‘3‘65"\ }gil—’ecl @nd f)O/?Lé'/Q/)C{(e\
| '3 )/ﬂfs¢$ cand jowerd  the ft"f-ﬂ\n-i n
' A(wv'w:i re feas8es

ﬁ?tnS‘F &Fprted Ctokiﬂﬁl dee ¢ Se ass
NolU dold

{ Ammunition Information:

. ‘ &
] — 1 |
Manufecturer: 3 _ ypei— S

o,

i
Qiner (i.e. bullet weight/type, shot sizs, powder): }

}
Handlozd Information: ' ' ;
Fowder Used:i Powder Weight: 1 i

¥ }'—_‘——_
H
Case/Huil Usad: ? Primer Used: i
— i , :
Buliet Type/Shot Size:s Reloader Used: ! !

PS 14680
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January 10, 2011

Douglas White
1875 Clark Rd
Barnes, WI1 54873

Subject: #5491, Model 700
Dear Mr.4White,

Thank you for your patience. Enclosed is the UPS ground prepaid shipping labels to
cover shipment of the firearm for inspection at our factory. Please include a copy of this letter
with the firearm. The letter inside is important as sometimes the outside label gets damaged
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of
the boxes with “Product Service”. )

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.

4 /[
Sincerely, }7
55
Christy Mitchell a6 ‘/9
Consumer Affairs Administrator ' 2% _
Phone: 800-243-9700, ext 8684 3 Yo
- chf_i_st.mitchell@remington.com B 7 ¥ Xf
~ TTegeS
%A6667943 J A s contam woted /i drico v
Mode: 7 @Q STict y fubnication st DUE

LVAuS/VQ {)v‘m}; ‘Fo RINDY wonlt

LT

0220455 e o)

Qwa%mwu& N |
B g 2.7 200

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box700 e Mad"iLson, C 27025
Phone 800-243-9700 ® www.remington.com BY: oeaemmmeenmemm
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232 complete end print this form, and then includs it

with your firearm.

r
H
i

/00 0/195,3 €

odel Numbear:

Ser

| Number: i /_\' Llle 7943

fod f
- i e 1%
Are you the criginzl owner?: YES A MO

| :
el Npafne e ide

.
Date of Purchase: | i) &

sel

(984

Address {no PO Boxas): ] [5775/ @/At»lc QC[

C“"":]Ei\:}—-/\ffﬁ Sa~33 (‘)’Z zip;gﬁ§73
Phone (Daytime): }7/-{)/7 ?_jfgl-/(é7 ;%/

L/ 245 D05

E- r*:xl Address:(if e-mail address is providad, ﬁmifl’c=‘ion9 rvcwo- and shioment will bs

Df/\/m W A5 @/«qm& et

m

-mail

Twould ke tor

Plzase describe vour problem and date of eccurrence:

500

.. cherecters left

,Q 76/? d s (’Aﬂ FpesS Q)IL‘F/Z 60/7/ IS 0/@5?“

B

7 F: v:

b

.

Ammunition Informzation:

3
3

Manufaciurer: )

»~-§¢ype:-§. -

|
Qiner (i.e. bullet weight/type, shot size, powder): i

{ Handload Information:

e ———— ;
; N
Powider Used: 1 Powder Weight: 1
] I
i i
Case/Hull Usad: 1 Primer Used:i
Buliet Type/Shot SLe ; Rasloader Ussd: ! !
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