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Case Infonnation 

RE# 

219940/220455 

Customer Information 

Date Opened 

1/21/2011 

Date Opened(PS) 
12/22/2010 

Date Closed 
1/24/2011 

Incident Date Pre Lit Lit Obsolete 

Type Business 

Incident 

Incident Information 

Claims 

Pl 
PD 
S Fires when bolt closed 

c 

FirstName 

Douglas 

Last Name 

White 

Codes 

Street 

1875 Clark Rd 

Cause:4038 Could Not Duplicate Concern 
Concern: 1008 Fired on Bolt Closing 

City State Zip Age Contact 

Barnes WI 54873 H 715-795-2467 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/22/10 Per call from White, firing pin released when he closes bolt.cm 12/30/10 Spoke with White and he has another that he purchased 
same time as the Mtn rifle and it is also firing when he closes the bolt.cm 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/270 WIN 

Accessories 

SKU Serial Bbl. DOM 
25630 B6865ll5 KH 511911987 

Original 
Owner 

OUTDOOR SPORTS HQ 
INC 

TWO PIECE BASE W/BOTTOM HALF OF 
RINGS u 

CONCERN:FBC 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 
CF/BA 

Where Purchased 

OUTDOOR SPT DAYTON OH 

Ammunition Information - None Defined 

Other Products lnfonnation - None Defined 

Settlement 

Settlement Release of Claims 

Per Ilion, replace TPA, clean, 
test fire under BLSM program ______ _ 

- price 

Repair/Replacement 
Cost 
43.55 

Model/Ga. 
70013006 SPR 
Accessories 

TWO PIECE BASE 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

1/30/2011 

SKU 
20000 

Original Owner 

N 

Serial 
A6667943 

Bbl. DOM 
DQ 9/20/1978 

Cash Reim. Reimbursement 
Settlement Date APV 

Cash 
Date 
APV 

12/22/10 Mailing box and ARS.cm 12/30/10 Mailing another ARS and box.cm 1130/11 Per Ilion, trigger assm is contaminated with a dried 
and sticky lubrication residue causing parts to bind and work sluggish. Replace TP A, clean, test fire under BLSM program price of $20 + 
S&H.cm 

Examination[Remington/CF/BA] 

l Part II Sub-Part Code Comment 

IB.TRAVIS 

ll/24/2011 

RF 
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I 11 l~A=ct=io=n=T=yp!::::e====I IA I 

l~·============::l~A=ss~ign=e=d=T=o=====l~~~~~~~~~·i_T._N_A_G_LE~~~~~~~~~~~--'I 
lcause 114038 ll~~~~~~ot Duplicate I 

!Description I 122" 270 WIN 

!Date Code I IKH 
1 ~IB=o=re=P=l=ug=g=ed=======:l~IF_a_Js-e~~~~~~~I 

Barrel !Bulged llFalse I 

!Fired llFalse I 

!Fired while Obstructed I 
~~~~~~~~-

Muzzle/Crown lllslightly Worn; Functioning I 
Condition II 
!Firing Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

!Handle llsiightly Worn; Functioning 

!Stop llSlightly Worn; Functioning 

I l

lCondition llsiightly Worn; Functioning 

ExtractorlCut Condition llslightly Worn; Functioning 

. JExt/Eject Test llFalse 

I l
lBiock Condition 11---Select---

Locking !Lug Condition llslightly Worn; Functioning 

. !Notch Condition 11---Select---

I l
lExterior Condition llslightly Worn; Functioning 

Overall !stock Condition llslightly Worn; Functioning llSOME SCRATCHES/DENTS 

. !Fore End Condition 11---Select---

I !

!Condition llSiightly Worn; Functioning 
Receiver 
. !Bulged llFalse 

I l
lDescription I 

Safety !Function llLike new; Functioning 

.I sub-Assembly llNon-ISS 

jM/700 SAFETY 

I l
jLift 11---Select---

SearlNotch llslightly Worn; Functioning 

_ -I !!Test Fired !)==========:!Tests 
jFeeding Test __ !False 

11.015 

llFalse 

I l
lcondition llsiightly Worn; Functioning llwoRKS A LITTLE HARD OFF SAFETY 

Trigger !Pull 11---Select--- 113.5# 

- !Altered llTrue llSET SCREWS ALTERED 

Non-Remington 
Components llDescription _ I ITWO PIECE BASE w /BOTTOM HALF OF 

RINGS - --

Examination[Rem ington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 11125/2011 

Examination !Product Type RF 

!Action Type A 

~~Tu ~~ I 
~,C=a=us=e============~ll~4=0=1=5============:1:~1Im~pr-o-pe_r_M_a-in-te_n_an_c_e~-----,I 

I l
lDescription IJ r-22-"-30_0_6 -SP-R---------~I 

~lo=at=e=co=d=e======~l--------~~io~Q ____________ _JI 
JBore Plugged IJFalse I 

II II I 
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!Bulged !!False I 
1~IF=ir=ed=======~,~,F=a=ls=e=======1 

Barrel !Fired while Obstructed I 

Muzzle/Crown llSlightly Worn; Functioning I 
Condition II 
!Firing Pin llSiightly Worn; Functioning 

!shroud llS!ightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

!Handle !!Slightly Worn; Functioning 

!stop !!slightly Worn; Functioning 

I l
lcondition llslightly Worn; Functioning 

ExtractorlCut Condition llSlightly Worn; Functioning 

. !Ext/Eject Test !!False 

I l
lBlock Condition 11---Select---

Locking !Lug Condition !!Slightly Worn; Functioning 

. !Notch Condition 11---Select---

I 

I 

'

!Condition llS!ightly Worn; Functioning I 
Receiver 
. !Bulged !!False I 

I l

lDescription I .-IMJ_7_0_0_B_O_L_T_L_O_C_K_S_AF_E_TY------~, 

Safety l~F=un=c=ti=on=====:::::l~IL-ik_e_n-ew-; F-u-n-ct-io-n-in-g--~, 

_!Sub-Assembly I IN on-I SS I 

lsear l
~'Li==ft ====:!l!=l--==-S===ele=ct=---=====!llJ.__.00_8 _________ ____.J 
lTotch llS!ight!y ~om; Not L llFuncttorung 

I l
lTest Fired IJFalse I 

1:.I =======~J Tests !o=IF=al=se========!l'-----------------____J 
Feeding Test n • • 

Jcondition 11;~~:i1~:n;m; Not II~~ AND TRIG BINDING FROM A DRIED 

Trigger 

Non-Remington 
Components 

!Pull 11---Select--- lls.5# 

!Altered llFalse I 

!sub-Assembly llMJ700 Bolt Lock I 

loescription I lrwo PIECE BASE 
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Douglas White 
1875 Clark Rd 
Barnes, WI 54873 

Subject: #5491, Model 700 

Dear Mr.· White, 

$.Q )- ..e, tL-l 

December 22, 2010 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping labels to 
cover shipment of the firearm for inspection at our factory. Please include a copy of this letter 
with the fireann. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to l)e sure the firearm is logged in correctly .. Please mark the ends of 
the boxes with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

H~6B6s 11 s 
]Model: 700 

II II II II Ill II II II II 11111 
RE00219940 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

BY:~-~--·-····--·------

~ o Lt. I d No f- J. 'f /, c. (0,-i<- Lo µ u.,{l t-1 

(. /). b 1 i<.. +i. t..t4 /Ii o CC-c..rL 1--o 

J'U.f l-4c....c. f ff) I c.. l t.-·>'\-;) ~ T-PJ rfrtl-Q 
A- f. t)1- Ho 17 1Vl p..( L.o ":J'J-- • 

Q \.A. '\) {. .__ 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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NOTE: Please complete and print this forrn: and then includ; it with your firearm. 

I l-"'?"AO l '/- t(" 
!:_M_o_d.,_-i_N_um_ .. o_e y_' : _i ·_l_ 'v __ ,,__pti_,..t + 1\. r c:f -e._ 

I .--! ---------=----1 
l Serial Number: i J3 (p <g f..e, .St I 5 ! 
I ~ 

l i Are you the original owner?: 5<..YES r i'iO 
I j -~~-r-:~~~~~=============== 

\Name:1D~1.r A~ -e..... <> !oateof Purchase: i .. Jqg" ... 25" 

I Address (no PO Boxes): l t~?.) {!_ f~t--k Q 0 A ,I 

! 
! 
i 

i 
I 
! 

I 
i ., l ' ·---'-----.,\-. --.-1-=--=--.---------

j city: l J3tt1-t!-es jState:I tJ T jzip:l~.tfSB, _ __, 

\Phone (Daytime): I 71 ~ 7q S ~i-/-cz 7 ~J ~I J-. ~t{ ~- ?Co 4- 'S 
I E-mail .<l..ddress:(if e-mail address is provided, notification iX~eceipt and shipment will be 

! sent) i cf e-k M LJ <fi-d1 e-€(/L eJ-,. tl-e~ · ···· -· ·· · 
l E-mail Address: . 

lr ,rs A h~c>e- . · _ ·· · ,., .. 
I · I would like to receive future e-ma:I updates rrom Kemingion. 

I Please describe vour problem and date of occurrence: 

r-ef~b...";J'f'5 f;'>-t1P1 P''l.fl 
~ Y) cl he> 1-1-- h ~ 11 J_( ~ J.!j 

i 
/Ammunition lnfo;mation: 

I 1 1 I 
! 

-1 

/Manufacturer: =l -!Type:j.----\· ------------'----:============================-~--- -1 
'1 \ t 

1 
Other (i.e. bullet weightltype, shot siza, powder):~ . -· - .. . .. . ... ! 

·------------~ 
J Hand!o2d Information: ! 
i~-----,~~--~---~~~-----,--~--J-~--~~-~~--~, 

j Powder Used: j PowderWeighU I 
i l I Case/Hui! Used:! 
l-. -------l -------·--

1 

Primer Usad: l 
.,,_,.,...~~-= 

Reloc:der Used: j 

-------··1 
i 

----·-----~-~ 
: 
I i Buliet Type/Shot Size: l ! 

·------···----·----·-····----~---..----: ------········--------'----
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Douglas White 
1875 Clark Rd 
Barnes, WI 54873 

Subject: #5491, Model 700 

Dear Mr. White, 

January 10, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping labels to 
cover shipment of the firearm for inspection at our factory. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to b,e sure the firearm is logged in correctly. Please mark the ends of 
the boxes with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

a 6, yo 
V: d-__ Yo 
s ~· t[ 

~p-S 

~iA6667943 
j Model: 700 

T /J. is ('0Hf&rn1HrJkJ "'/fl Dru£D V­

<;11c/t y /u.hnrc.~+rou fU'::.1 DL-<l 
1,....1piu~1µ9 (')Vf..~1}1 fo ·IT, f HD+ wofLIL 

II II II 11111 111 111 1111 II II 
RE00220455 

S ftAfq1)k. \U-p "4u TPl+1 L k.,i1-iJ ~ 
]_;~) rtfc.f vJVDxf\. \SL\") (ort ·t;t z_o,Ci'O+-

j {A t_r -··~ 

~~·1~~:;~~~- ~ 
Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, ~C 27025 

Phone 800-243-9700 • W"ww.remington.com BY:-----------------··· 
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NOTE: Please complete end print this forn1: and then includs it with your firearm. 

i I ·-7,... D c ) . is . l /L I Model Number: i v . /A ;:i_--=...,:s_·_,_L_-__ ___,_!_er __ ia_J_t-i_'u_·m_.b_e_r:_l_,Co__;\,___,~..,-~(.tle,,.· ~·"",__.!7_q!<:. __ if_.&...:::3..L-_ 
i - r ! Are you the original owner?: YES iXNo 

l • . I I Date of Purchase: I .fh1 etc. 
i 
i 
! \Name:! 

!Address (no PO Boxes): I l t·7 ~ e/fo.J,-k: Rd 
i ! i l ~ f) I City: /j JtJ-t{ce"") ! State: l . ev)_'J:: 

! I l Zip: is&:R 7 3 
I I i CJ~. 
lPhona(Daytime): J/.~l'1.5Gl~l..Z !~ 1 

( /,/?· ·£-t/S /~4.J 
I E-mar-Address:(if e-mail address is provided, notification_ o]receipt and shipment will be 

!~ent)'. D-e· JC111 4) c:@ · LPl~q--;it-Qf, !f-e-f-
1 t:.-matl Address: zr 
:~ . . 

j L K_1 would like to receive future e-mall updates from Remington. 

i Pieese describe vour orob!em and date of occummce: l,.. - ' 

j Ammunition Information: 

l ! I Manufacturer: :J 

I j 
j Other (i.e. bullet weight/type, shot size, powder): i 

i Hand!oad Information: 
; 

1 
\ 

j 

--~ 

·--·---;::;;;;;;;:;;;;;;;:;::;;:;;;;;;;-------\""----==::=:;;;;;;;;;;::;;:-------.. -
I '1 1 
I i j 

j Powder Use __ d_:_i ____ ~-- Powder Weight l 

! l 
------ --~ 

i 
' I Case/Hui! Used:~ 

i l 
! Bullet Type/Shot Size: I 

1 

Primer Used: l 
··-=:::::::.::::=:::----------------',: 

~"'= 

t 
Reloader Used: l 

L--·-------------·---·--·~·--·--- ------·-------·---
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