
rage l or L 

Case Information 

RE# 

213335 

Date Opened 

12/8/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
11/22/2010 

Product Service 

Legal Case #:5170 

Date Closed 

12/9/2010 

Type Business First Name Last Name Street City 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

H 828-645-4078 
E whiteyrw@charter.net Incident Richard White 56 Brank Cove Rd. Weaverville NC 28787 

Incident Information 

Claims Codes 

PI 
PD 

s 
C FSR 

Cause:4054 As received Follows Down 

Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

11122/10: Customer called in. He was shooting last wk & stated he had a FSR. He stated that there was too much play in the 
trigger. df 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
Remington CF/BA 700/257 WBY MA 85397 06758832 XC 5123/2008 2:59:31 PM 

Date Purchased Where Purchased 

4/24/2010 HENRYS TACKLE LLC 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to 
repair @ 112 normal 

charges 

Release of Claims 

Accessories Original Owner 

AFTMKTTPA N 

Remington/700/CF !BA 

Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11122/10: Sending ARS, ltr, form. df 12113/10: Per Ilion -After market TA. Will follow down. Can replace TA, clean & test 
fire@ 1/2 normal charges - quote. df 12/13/10: I called customer but he wasn't home. His wife asked me to email the quote to 
him. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 1121912010 

Examination !Product Type IRF 
!Action Type IA 

!Assigned To IT.NAGLE 

I 
I 

I 
I 

I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5170&Type=Case 12/13/2010 
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t'pntLJ1splay 

I cause 

Barrel 

Bolt 

Extractor 

Overall 

!Tests 

jNon-Remington 
Components 

114054 
!Description 

!Date Code 

jBore Plugged 

!Bulged 

jFired 

!Fired while Obstructed 

I As received Follows 
Down 

!!False 

!!False 

llFalse 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

'

Firing Pin I Slight.Iy ~om; 
. . Funct10nmg 

'

Shroud I Slight.ly ~om; 
. . Funct1onmg 

'

Face I Slight.ly ~om; 
. . Funct1onmg 

!Handle I Slight.ly ~om; 
. . Funct1onmg 

IStop I Slight.Iy ~om; 
. . Funct10mng 

!Condition I Slight.ly ~om; 
. . Funct10nmg 

!
Cut Condition I Slight.ly ~om; 
. . Funct10mng 
I~===============: 
!Ext/Eject Test !!False 

llB!ock CondWon 11---Select--

!Lug Condition I Slight~y ~om; 
. . Funct1onmg 

!Notch Condition Jl---Select---

Exterior Condition Slightly Worn; 
Functioning 

'

Stock Condition I Slight.ly ~om; 
. . Funct1onmg 

jFore End Condition 11---Select---

II I Slight.ly w. om; 
Condition 
. Funct10mng 

!Bulged !!False 

'!Test Fired llFalse 

!Feeding Test l!False 

Jlcondltion 11---Select-
!Pull 11---Select---

!Altered llFalse 

!Description I 

l'age '2 ot '2 

126" 257 WBY MAG 

lxc 

I 

ll~g~F REM MFG, WILL FOLLOW 

IAFTMKTTPA 
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QUOTATION Remington Arms Lompany, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

ESTIMATING 
REPORT 

Parts/Repairs 
Fax 

800-243-9700 
336-548-7801 www.remington.com info@remington.com 

TITTS IS NOT AN INVOICE. TIDS IS AN EST™ATE TO REPAIR, RECONDffiON, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS 
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REP Am TO TAKE APPROXIMATELY (4) 
WEEKS AFTER RECEIPT OF APPROVAL IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED 
POSTAGE DUE. 

Repair Order Number 

RE00213335 
Account# - R-

Customer 
RICHARD WfllTE 
56 BRANK COKE ROAD 

Description/Serial Number 

G6758832 
Date Received -
Estimate Date -
Current Date -

Return To 
RICHARD WHITE 
56 BRANK COKE ROAD 

12/8/2010 
12/10/2010 
12/13/20 I 0 

WEAVERVILLE. NC 28787 US WEA VERVILLE. NC 28787 US 

Phone (H) (828)-674-3339 Fax 
Phone Email WHITERW CHARTER.NET 

Please Circle One 
VISA MC AMEX DISCOVER Card No. Exp. Date ___ _ 
PO Number _________ _ 

Daytime Phone(___) Time To Call Open Acct. -=-R....._ _______ _ 
Approval: Customer Signature Date -----D ff You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box 

Ml23 

. . . 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

non Remington trigger assm. 

Ml23 FORWARD TO PRODUCT SERVICE F 

Condition 
ProblemNotes After market TP A. Will follow down will return it to you. I can offer you to replace Trigger assm ,clean 

and test for 1/2 the normal cost as good will gesture. 

Material# Material Description Q!Y WarranU: Price/ Discount Extended 
YIN Unit Percent Amt 

Part 
F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (0 N $94.00 50% $47.00 

Service 

4000114 GR-SHIPPING & HANDLING (GUN REPAIR) N $17.00 0% $17.00 
4000118 GR-CLEAN N $28.00 50% $14.00 
4000119 GR-TEST N $23.00 50% $11.50 
4000294 GR-CHECK TPA y $17.00 0% $0.00 

Sub Total: $89.50 

Est. Sales Tax: $2.82 

Grand Total: $92.32 
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~ffr~Rep~!rMain-.FGIRepa!~s " .... ,. : ·.- ... , .. ·_·;· ._._, . .'. , _ _.,._,.·.·.:'.·.!· .. , ,, ... :.·",,: .. : ._. .· ........... · r;JtR]r8] 
File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

~ (rmREln_qui!Y :. ~epai~.l.~ql_Ji_ry._ ... ~.:. . .. ,., . .. _ . .··.. . , . _.,. , ... ,.. ...... ,;. -. .. ._. ... ., "· .... 0 • _. • , ............. r;'.JIQJ~ 

12/8/201 0 10: .. U pdale valentds A epair information change 

12/8/20101 O· .. Expedite valentds From: Check In 

EmaiSent ArmEmail Aepau Received 

,........ ~· .. -,•"•'I .. , ...... ., ...... 

8 Y: ~----------····-- ..... 
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' . Factory Repair Form Page 1,_of 3 

[ Pr!nt., [ ;Re.!>et.; ] 

Model Serial 
Number: 1 ..... --5•~-9.::·_--_······---- ····::·:·:::·~····~-:·_·-.-: Number: -_:(~~--·~z=~~~~~~-::·_:·::::·_:::·:-~: 

Are you the original owner?: LI YES L8f NO 

State: !t:l-:~J Zip: t-.zs2a7J 
Phone ,------·--···-·····-·--·--·--------·-··-··--- --- , Fax: 

(Daytime): 1g28 __ ~ __ <0'1~_: __ ~339 ____ __J 

E-mai I Address;Jlf .~-:.r:D.9.iJ. 9_c:f_c:f!.:~?~_!? Pr9.Y!9.E3-9. __ Q_()~\fig9J)<?_Q gf r~_c;:~jp_t_.9.Q_q ~bJpr.!}ent wi II 
be sent) I ~h.Jt~- _cw __ ~_O\o.~~W~T ______________ J 

E-mail Address: 
.2§'°1 would like to receive future e-mail updates from Remington. 

Please describe your problem and date of occurrence: 
i'f/:--;7~·ioio-----~-;r~---:,:~-~~;.1-··-~;;---~-··~~-::d-·re:~~.~r-~•0~1,~~ 

\ 1N''Ik.. ~W· W~ ~ S~e.y ~~~d, {"Ol'~Old . 
I ~UJJ J='.',.W·-t.....~ \~11-lCo °T""~<jSfV'. ::&:' dut>1~ "T'k.'-~ 
!3. ~ Ti~. ~'<.IL lk ~""1 4- ~c."t,o.W -Oo~ ST01~ 
/1

0 
~ 1'.f 'Th.t..1-t- ~_ea.> CA.." \cc~ S.~,.... Bui ~\cl ~ot 

! -(" .,..l A "'"'A\ tJ G::- \..A:)tOt-aC.- <2XC!Q.f'T c"'n::;~ ... lieR.AA-S ,...b ,..o..~ 
i ~\IVLJ ,..~y l r1. I ' 

l_~exc:~s~~-f~~y ___ :f ~-~~-~~ _:5-~- ~~~ ·~J.T~t~se*I·:.~~~;_::: •· 
f~Sh ·-s1k i• ~1k ~-~.\.O\\I Se~.~-fl~~~-l~Tr~·;~·~~~~---·:~ Sc:c.f1t'Y i's~~, 

Ammunition Information: u..i~ -;a..;1-t>j 1' 1 ~r.J, 'r l)Jltf 4;~ 

Manufacturer: [~±b~~;·k;_:::·:::: ·:::~:::: .. :. ] Type: [100,c,~. .s:p.f~.'.Poi~r~:~:-~: 
Q~b~r._( i.'.~.'.- -~q!l~Lw~igoJ!typ~ .. ~h9L~it;'?L .. -·-··-- ·-······· 

powder): i 

Handload Information: 

Powder Used:'-··--- _ .......... -···-·-- Powder Weight: l._. ____ _ 
Case/Hull Used: j- - - ! · Primer Used: [- - ·- I 

Bullet Type/Shot Size: r··- ----· ·-·- · --: Reloader Used: [ 
·······-··········-···-··. ·····-····· ............. , """ ····-····-··-···· ..J 

............. 1 

I 
·······--·············-··-··· .. ·--··· ····-···J 

Firearms Care (Cleaning and Lubrication): 
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Factory Repair Form Page~, of 3 "Z./, 
ti 

-1..e, 1qe'I 
·-tl-

8 rand of cleaning solution used::~;;_..·; _ ci.i_6 :.-.-~~~- ~:~g-~ Selu~r. '"Z 

How often do you Ci'E:lC:l."1JhE:l.Q9-[~7.JM9-r.Jth.~Q~ Number of 
rounds) 1 __ <,e__ 'Sbe!!Ts, _ _ ___ ... ..: 

How often do you cl~an_!he _~_g!iQ.n?JMgntf:!_~_Qr Number of 
rounds) IA~~.-~:Y.ec. .. Sbo0t1.1c; Se -ss,o.u 

How often do you clean theJr:igg.E:lr:.?.l~-~E:lr:D.l:>ly]_(M,onths or Number of 
rounds) l_-i.2 __ _:-_5bJo u~J~J. 

How often do you lu~rig~tE?thE?l:lc:>Tt??JMc.>.IJJh?~r Number of 
rounds) !-~~- _e_YQ:r.':'. .. S.h~ltj~a;· SQ.s.s. 1 o #J 

How often do you lub~i~C:l~E?.!h~-~!l9..r:i?JMQl"l!Q~or Number of 
rounds) I f\f't-u'"'" ~'C,llr s~t.,_,c.. $.C2.SS.rc.-.J 

'····-·---·····-·-····---·········--···- -.·-·····--·--·······--··-········-··-··- -··--····---···---J 

How often do you lubricate the trigger assembly? (Months or Number of 
rounds) [~2=:~ie.--~~R~~~~ ~ 

Have you reviewed the cleaning and maintenance recommendations on our web site or 
· · in our owners manual? >El YES ~NO 

When was the last time that your fir~?EDJ.\i"v'C:l~ s~ryig~g PY .. C:l.B~DJJD.9!~::m authorized 
repairman/gunsmith?) 1_1J,e.,-._!!.C __ .__ ____ _______ _ _________ ··---- . 

What were the services r···-·········· ··········· ··-·············-·-········-········ ..................... ··········· .... ··········-······ ........ ·······-··-········-·· 
performed?) L. ..... 

Ship your INSURED firearm by either UPS or Parcel Post to: 

~ (JT l'ltJlT Tf?~. 
WI/( f!~ t/00 do w v · Remington Arms Co., Inc. 

0 A /.J J'U p J ;1-l.<. '/PP l Lt A~ ~ Attn: Arms Service Division 
IJ · rrz ' f i - c 14 Hoefler Avenue (-';,T·f-1~ tJ-~ /"l..µO"lwv~ c.--~~~· 

Q'4.-<>4-L- Ilion, NY 13357 

~G6758832 
· Model: 700 

lll Hl II l\\ l\l~ ll ll U Ill 

. PENT SHELLS IN YOUR FIREARM OR IN 
IS IS A VIOLATION OF FEDERAL LAW. IF 
r SHELLS PLEASE SEND THEM IN A 
NAME, ADDRESS (WITH ZIP CODE), 
~IAL NUMBER OF YOUR FIREARM. 

·your firearm before sending it. 
RE0021 .:3335 lt further damage in shipping and handling. 

nerera bly, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

: : Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.r~m1ny1on.l;om Madison, NC 27025-0700 

DATE: 

QUANTITY: 

P.tl:"Asl:"'cflEcf<~bNEJ .tij i6 1.eo· •w..,...,iffi _ 

MEDIA 
COORDINATOR 
TO MAIL 

ARSLABELREQUESTFORM 

11/22/2010 REQUESTED BY: Dell 

1 WEIGHT PER PKG: 

I WILL MAIL 

I 
DESCRIPTION: Ref# 5170 

Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Richard White 
56 Brank Cove Rd. 
Weaverville, NC 28787 
Ph: 828-645-4078 

RETURN ITEM TC Remington Arms 
Attn: Product Service 
Ilion, NY 

4XX596 NOV 23, 2010 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969066106720 
REF l:RICHARD UHITE/CD/DMF 
REF 2:5170/RIFLE 

1 OF 1 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD 
DV 0 . 00 COD 0 . 00 RS 0 · 50 
DC 0 . 00 OGD 0 . 00 SD 0 . 00 
AH 0 . 00 PR 0 . 00 SP 0 · 00 
TOT PUB CHG 8.74 PUB+HANOLING 8.74 

10lbs 
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