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Case Information 

RE# 

209648 

Date Opened 

11/8/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

10/25/2010 

Product Service 

Legal Case #:4841 

Date Closed 

11/9/2010 

Type Business First Name Last Name Street 

Incident Date 

10/24/2010 

.Page 1 of'.2 

Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Donald Wood 9838 County Rt 114 Hammondsport NY 14840 H 607-583-2060 

Incident Information 

·Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C FBC 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 
Unknown 

10/25/10: Customer called in. He had FBC yesterday & almost shot his dog. No damage/No injury. He wants to send gun in 
for exam & repair. df 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

Model/Ga. 

700/2506 REM 

Date Purchased Where Purchased Accessories 

JERRYS SPORT CENTER INC TWO PIECE SCOPE BASE 

CONCERN :FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

SKU 
25789 

Original Owner 

N 

Serial Bbl. DOM 

C6758347 AN 3111/1993 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion - Quote to 
repair @ 1/2 normal 

charges 

Repair/Replacement Repair/Replacement 
Cost Date 

10/25/10: Sending ARS, letter & form. Box order# 1151988. df 11/11/10: Per Fred S. - Could not duplicate concern. TA dirty 
& sticky. Replace TA, clean & test fire @ 1/2 normal cost - Quote. df 11/ 11/10: Left cust. VM w/info about exam & I would 
mail the quote for repair, left my contact info also. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner ls.TRAVIS 

!Exam Date ll l/9/2010 

Examination !Product Type IRF 
!Action Type IA 

!Assigned To IF.SUPRY 
II I 
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Jcause 114038 JJcould Not Duplicate Concern 

!Description I j24" 25-06 REM 

!Date Code I JAN 

JBore Plugged llFalse 

Barrel jBulged JIFalse 

JFired llFalse 

JFired while Obstructed I 

jMuzzle/Crown Condition Jjslightly Worn; Functioning 

JFiring Pin JJslightly Worn; Functioning 

jshroud IJslightly Worn; Functioning 

Bolt jFace JjSiightly Worn; Functioning 

Jttandle JJslightly Worn; Functioning 

Jstop IJslightly Worn; Functioning JlsLUGGfSH 
•1~==================~1~Jc=o=n=di=ti=on==========~l:J=s1=ig=h=tcy==W=o=rn=;=F=un=c=ti=on=in=g~J 

ExtractorJCut Condition IJsiightly Worn; Functioning I · 
. jExt!Eject Test llFalse 

:===================: 

I I
JBiock Condition 11---Select---

LockingjLug Condition llslightly Worn; Functioning 

. !Notch Condition 11---Select---

I !

!Exterior Condition IJ:=s=lig=h=tly==W=o=rn=; =Fu=n=ct=io=n=in=g===: 

Overall Jstock Condition . JJslightly Worn; Functioning 

. jFore End Condition 11--Select---

I l
lcondition IJslightly Worn; Functioning 

Receiver 
. !Bulged llFalse 

I !

!Description I jST AND ARD M/700 SAFETY I 

SafetyJFunction HLike new; Functioning J 

. !sub-Assembly llNon-ISS I 

I l
jLift 11---Select--- IJ.014 

SearJNotch JJLike new; Functioning I 

. ·I IJTest Fired JJFalse J 
1~JF=e=ed=in=g=T=e=st======:l.Tests .:=IF=al=se==========.~,.__ ________ __. 

I l
l:=c=on=d=it=io=n==========1IJ~s=I=ig=ht=ly=W=orn=;F=u=n=ct=io=n=in=g==:jjrD-IR_TY_,-ST_I_C_K_Y ____ _,I 

Trigger !Pull 11---Select--- JJ4# j 
J~A=lre=r=ed==========~l~JF=a=Jse===============:I 

!sub-Assembly IJM/700 Non-Bolt Lock I 
!Non-Remington Components llDescription I JrT_W_O_P_I_E_C_E_S_C_O_P_E_B_A_S_E----.1 
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' . QUOTATION Remington Arms Company, Inc. 
870 Remington Dr. P.O. Box 700 

ESTIMATING 

Madison, NC 27025-0700 REPORT 
Parts/Repairs 800-243-9700 .. 

36 8 80 www.remington.com info@remington.com c 
0 F~ 'ALifl'liiGEs.Q~~~;&;&aiifiiJG'iYi!.iSa.7REP.7£fffifD'!PAR"f!.~J l · PY 1 

TffiS IS NOT AN INVOICE. TffiS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S} DESCRIBED BELOW. IB THIS IS J 
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXThL>\TELY (4) 
WEEKS'AFfER RECHPT OF APPROVAL. lF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED 
POSTAGE DUE. 

Repair Order Number 

RE00209648 
Account# - R-

Customer 
DON WOOD 
9838 CTY RTE 114 

HAMMONDSPORT. NY 14840 US 

Phone (H) 
Phone 

(607)-583-2060 

Please Circle One 

Description/Serial Number 

C6758347 

Fax 
Email 

Date Received - 11/8/2010 
Estimate Date - 111912010 
Current Date- 11/1 I/2010 

Return To 
DON WOOD 
9838 CTY RTE 114 

HAMMONDSPORT. NY 14840 US 

VISA MC AMEX DISCOVER Card No. _____________ Exp. Date ___ _ 
PO Number _________ _ 

Daytime Phone l___) Time To Call Open Acct. -""R ________ _ 
Approval: Customer Signature Date 

D If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box 
-----

MlOO 
M123 

. • . v O' 

SEE CUSTOMERS LETTER 
FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

Ml23 FORWARD TO PRODUCT SERVICE F 

ProblemNotes could not duplicate concern.trigger assm dirty and sticky.replace trigger plate assm,clean and test fire at 
1/2 nmmal charges. unable to refinish stock. 

Material# Material Description .Q!Y Warrantv Price/ Discount Extended 
YIN Unit Percent Amt 

Part 
F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (0 N $94.00 50% $47.00 

Service 

4000114 GR-SHIPPING & HANDLING (GUN REPAIR) N $17.00 0% $17.00 
4000119 GR-TEST N $23.00 50% $11.50 

Sub Total: $75.50 

Est. Sales Tax: $5.29 

Grand Total: $80.79 
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Donald Wood 
'} 

9838 County Rt 114 
. Hammondsport, NY 14840 

Ph: 607-583-2060 

Subject: # 4841 

Dear Mr. Wood, 

f. 

~. c 
October 25, 2010 

j!c675B347 
Model: 700 

m 111 11 '" 1 " 1111 "' 111 RE00209648 
Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 

for examination. 
Please include a copy of this letter to put inside the shipping container. The letter 

inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Mark the ends of the boxes with the name 
"Supry". Fred Supry will be inspecting the firearm and will contact me with the results. 

I hop~ that this action will keep you a loyal Remington customer. 

lti t.L{J ,N()+d'<f J ,·-<ltt-te, t..QvLJ2.(t.#' Sincerely, 

Tt2 ~'!} · 4~~M' Dts\..'h( }> .. f,{,/l'(_r iU( ~ 
T(lfi t.·le~"" v. 't.<\~ ~1fz..e ,4-r-·tj-z_ 
fl f} ~VN{;-\ t.C ''\--. . &'-(..() b_ ' 

fi'- tv ~ ~ j L ..\. 0 1\.L .Q \-\i..l S l <;, .J..o C. ll .. 

df 
enclosure 

D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

C,oul ~:) you Ir I /J1 e I{ /IJ7JW i/, ie e. o si../ lo hPtV'€_ 1~ 
SC!ILA--fe"t's· R-.e.-1-noved P1ion1 fh._1 s;fo(I/~ UJhr;/lf' ttc. 9u111 
rs 1-J-~' f h l{! Ff} C!f~ L/ I 

))19101i / d A ()Joe) d & ~) - ~g: 3 .... ;(_q)i o 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • · Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

PS 14755 



' .' 
• l,. 

Factory Repair Form Rett:rn to Previous Page 

NOTE: Please complete and print L'lis form, and then include it with your firearm. 

Model Number: 
-?oo·--- ...... . 

Serial Number:! -·-e fr7·75~ 3lll'J: 

Are you the original owner?: D YES ~ NO 

Name:. ~J).lf JJ .. ll. ... WoCJ cl Date ofPurc.hase: :_;_()_":_ /_~-~-~d.-'-~- 1 
Address (no PO Boxes): --CJK.?jif' --(!~ "f"'\F;Rfe;·-;---, rq-··-·· .... ·-- .. ------...... ! 
City: I/11.m __ l!J_(JJJ_d.~_f)t)_~ T State: LN . .Y..1 I Zip: i/_~(/1_C!__J 

Fax: 

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 

sent) _______ .. _ _ )d_tJ_N_:e- ....... _. ·- ____ ,_: ____ __ .. ---···- _______ _i 
E-mail Address: 

0 I would like to receive Mure e-mail updates from Remington. 

Ple~~-~~~::.!:i~~ y~~~.P.!.~~e_n:i_?.!1~ .. ~~~9.-~.f-~~~.U.r.r~-~~-~~ ______ .. --·---· -·-· __ _ 

Tije_ 9uAJ F1Red w h ..i;u bo/ '/ UJM,--~{~~~l: 

; 500 ; characters left 

Ammunition Information: 

Manufacturer:. Type: 

Other (i.e. bullet weight/type, shot size, powder):·-----------·-·-···-·---·------· 

Handload Information: 

Powder Used:'---·- .... ·--··---·····-" Powder Weight::_---···- ....... --·--·' 

Case/Hull Used: f 
--·-····-······--····---·· 

Primer Used: 

Bullet Type/Shot Size: l I Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used:! 

How often do you clean the bore? (Months or Number of rounds):. ..! 

···-···--·-·····-······ -··-··········--·····-·· 
How often do you clean the action? (Months or Number of rounds)! 

How often do you clean t'1e trigger assembly? (Months or Number of rounds)! ........ ·-·---.......... _ ........... -~· 
·-··-· -··. ··-

Brand of lubricant used:; 

How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (MonL'ls or Number of rounds): _______ _ 

http://www.remington.com/suppo1i/repair_ services/factory _repair_fonn. asp 11/24/2009 
PS 14756 



. ' .. 
How often do you lubricate the trigger assembly? (Months or Number of rounds) -vJJ ... . Jc,( st fU R_d.. (/JS rJ . 
Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 0 
YES~ . 

When was the last tim~-t~~}?J~~r~~~a_s__,~!~~9A.' _a_Reming)On authorize1 

repainnan/gunsmith?)_M) ~_us { -- u:e.a... bl ~c;;e ~ 

What were the services performed?) _._Af-&!L_. ~-'<.ru . .s.3::-_____ l!u ti.a-:h fl~ .'fl~ 
Ship your INSURED firearm by either UPS of Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

(!)WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIRE:ARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL MU MB ER OF YOUR FIREARM. 

:: Record the serial nu.mber oi your firearm before sending il 
: : Pack your firearm for safety and to prevent fur.her damage in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories frcm your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside U1e box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs S75.00 and under will be completed and returned to ycu C.O.D. (To avoid C.O.D. Charges, please include your 
credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature oi the repair. applicable taxes and shipping. 
You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or credit card (American 
Express, Discover, MasterCard, or VISA). Ii you wish, you can expsdite repairs over $75.00 by setting a pre-authorized amount 
t'lat can be billed to your credit card. We process checks electronically through Check21. 

© 2009 Remington Arms Company, Inc. All Rights Reserved. Visit Our Other Websites 
Investor Relations I Other Remington Brand Products I Legal Notices I About Us -oth~t;----------~·-- ~ 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www .r~m 1nymn .com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 10/25/2010 REQUESTED BY: Dell 
QUANTITY: 1 WEIGHT PER PACKAI 10 lbs 
P.l!E;ti;$E.fGF.IE;GK{GNEI 

MEDIA 
COORDINATOR I WILL MAIL tK*1~x~;.}'. 
TO MAIL I 
DESCRIPTION: Ref# 4841 

Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Donald Wood 
9838 County Rt 114 
Hammondsport, NY 14840 
Ph: 607-583-2060 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

4Xx596 OCT l6. 2010 f.lLL ClJRR USO 1 OF 1 
SVC GNOCOM ACT WT 10 0 LBS 
TAACKINGH l24XX5969055116159 
REF J·DONAl.O WOOOiCD/DMF 
REF 2:4ti41/RIFLE 

HANDL INr; CHARGE 0. 00 
SINGLE-PIECE PUB RATE CHRGS: :>VC T /P USO 
OV 0 00 COD 0. 00 RS 0. 50 
DC 0. 00 DGD 0 . 00 SD lil . 00 
AH il . 00 PR 0 . 00 SP 0 . 00 
TOT PUS CHG 7. 27 PUS+HANOLING 7. 27 

... >: ... 
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