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Case Information 

RE# Date Opened 
212987 12/7/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
11/9/2010 

Product Service 
Legal Case #:5031 

Date Closed 
12/8/2010 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name _Last Name Street City State Zip Age Contact 

Incident John Zane 526 Parkview Dr Blueridge VA 24064 E jeanzane@aol.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired on safety release 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

1119/l 0 Per call from John Zane, his brother was using the gun and put it on safety and it fired.cm 

Firearm Information 

Mfg. 

Unknown 

SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/30-06 SPR 

Accessories 
n/a 6655175 BX 111 /1973 

S S KRESGE CO FT WAYNE IND 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 
TWO PIECE SCOPE BASE N 

Remington/700/CF /BA 

Settlement 

Per Ilion, replace TPA, clean and test 
fire under BLSM program price of 

$20 + shipping. 

Release of Claims 

Repair/Replacement 
Cost 
40.23 

Release Date 

Repair/Replacement 
Date 

12/l3/2010 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

1119/10 Emailing ARS and letter.cm 12/13/10 Per Ilion, could not duplicate concern. Trigger assm dirty & sticky, parts work sluggish. 
Replace TPA, clean and test fire under BLSM program price of$20 +shipping. Zane approved by phone on 12/10.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

jExaminer I ~.TRAVIS 
jExam Date I 11218/2010 

Examination !Product Type I !RF 
!Action T;n~e I k\ 
jAssigned To I IT.NAGLE 

jcause 114038 jjcould Not Duplicate Concern I 
I Description I 122" 30-06 SPR 

!Date Code I jBx 

Barrel 
!Bore Plugged llFa!se I 
!Bulged i!False I 
jFired llFa!se I 

I 

Cash 
Date 
APV 

I 
I 
I 
I 
I 
I 

I 

I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5031&Type=Case 12/13/2010 
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,,Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llSiightly Worn; Functioning 

!shroud llsiightly Worn; Functioning 

Bolt !Face llSlightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!Stop llslightly Worn; Functioning liSTICKS 

llCondition llsiightly Worn; Functioning 
lcut Conditioo llsiightly Worn; FunctioIDng 

!Ext/Eject Test llFaise 

ljBiook Condition 11-Sd<et--
jLug Condition ~Slightly Worn; Funotimring 
!Notch Condition 11--Select---

!Locking 

l!Exren°' Condition llS!ightly Worn; Funotioning 
!Stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
llCondition llSlightly Worn; Functioning 

!Bulged llFaise 

jST AND ARD M/700 BOLT LOCK SAFETY I 
l'°""'pti°" I if unction llille now; Funotioning 
!sub-Assembly llNon-ISS 

luft 11---Select--- 11.001 I 
Sear !Notch llSlightly Worn; Functioning 

!Test Fired llFaise I 
?========~!Tests 

False Feeding Test 

Condition Sli!!htlv Worn; Functioning !DIRTY STICKY 

!Pull 11---Select--
Trigger 

1A1tered llFaise 
I 

!sub-Assembly llM/700 Bolt Lock 
(Non-Remington Components lloescription ,~TW~O-P_IB_C_E~SC_O_P_E_B_A_S_E~~~~~---., 
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~'_ofrmRcpairMain - FGI Repai~s ; .· c • • • . . . . : .. . ,., • ,. r;J~ .X 

);ile Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

... ~ !!,lose 
·-'-'--==="--'/'..-,.-.,...~---

i1'J ~ ·-:.:..~· L~ ~ \~I 
1.1· 

~~l GEC 1 0 2010 
8 Y: ___________________ _ 
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John Zane 
526 Parkview Dr 
Blueridge, VA 24064 

Subject: #5031, Model 700 
' .. 

Dear Mr. Zane, 

~-

November 9, 2010 

Per our phone conversation, you should receive an email with your prepaid UPS ground 
shipping label for shipment of the firearm to our factory within the next 24-48 business hours. 
Please include a copy of this letter with the firearm. The letter'inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the firearm is 
logged in correctly. Please mark the ends of the box with ''Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Miti;hell 
Conimmer Aftairs Administrator 
Phone: 800-243-9700, ext 8684 
cbristy. mitchell@remington.com 

~ 6655175 ''', 
/d t I I . .I . c..,o""' UZ--Vl 1-U 

(' ou. f-lD c;:i v.p r ~ 

·.:·:. 

·J. f+ -'p ({l ~~( ~ i;. 't-t C ~ y ?A(t.·\-- VJ O(t JL 

~li.A'/ '1 c~k '~ ~ \ rf'A r· c. 1..2. f+JV V-

T..1'.f r ..(2\ M u.."'J.c-'" iL e &(L 

~10.LI)(} T 5->tt.c(l 

RE0021 29e.Z~-

Remington Arms Company, Inc. e 870 Remington Drive • P.O. Box 700 o Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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i ;·----··-~-,;:;;.-o:·-----·-------

: Mode! Number: : / bl Seri~-li Number: ri-ros Sl? 5··.--·· 
·Are you the original 0 1Nner'?: ·rES K.no ~ k,, 
'. N.ime: J c:rc;·h-n---~n-e,.., --- G . D<1te of Pmdt~se: :-----------;·r. ;;-~---·--·--
:Address (no PO Boxes); rs-~·-P;:k~:~ brj v~-----------·- .. , .. _______ .... _ 

: c;ty ~l;e, ~&-~=----- St3t•~Y~~------~~~-~mo/,4 
I PhonE- (Oaytimi;,}: ~85)UL/-L/ /09 Fa:c i 

: Please descril>e yom problem al1d date of occurrenc•=: . ! r-.. ----------.................... -. -·------- ...... -........ -....... ·-------------· __ .. ____ ·: .................. 77 .. -·---·-.... ··~· ·---·--------.. ·----7 7· ·-·---··"' .. --------:~1 

ilf~Hft~:~rJ 
· 1 
! 

: i 500 
I c:il;,;r.;,(:\ers i,;;ft 

i Ammunition lnforrn;ition: 

: Handlor.id Information: 

I 
· r_:jj :.:?.fH:.;H i . .J.sc-J: l 

"~·-~-·-·-----
' 

. l 
-··~-J 

• 1\p2 3 {) -00 
r-·-----·-·-------------------·----··--·----.. c-·-·· 
i /?0+-/5~ t-~ 

' 
Pt itn-£~i ~ 1s:-;d. l 
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: \!Vhen \Vas the !a~t tin12 th.;t ··/.'.j'J( tir-=arrn ·-.-Va$ scr-~-~i.::E:(i bv a ~:-=::rninc1h1n awtric,fiz.ed 

';epa:rri·1an:gur1::.!'rnth'/; r-·-··'~~~-·--···~ ~Ill' 
•'"ta•·.,·i:..r·· r·n· · ..... .,1·-.···- 1·-·-.····r····-~·-,\-- -.::/)·1·-,LL~-·G,·--·~ A~: ----~--....... -. ·r 
,, 1 _1 ~ v\:.._,c ~''=':;.~I.; i....~::i. Jt="1".; ltH::yt i /I / / . ~'--""" 

.. . .. 

Re1nington Arms Co,, Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

; (J:WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE S.A.ME BOX WITH THE 
. FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLE.A.SE SEND 
: THEM IN A SEPARATE PACKAGE AND INCLUDE NAME. ADDRESS (WITH ZIP CODE). TELEPHONE AND MODEL AND 
, SERl.A.L NUMBER OF YOUR FIREARM. 
I 

; :: R2":.:;0r:.:i th-::. ~r:?riai i':Un~,ber ·~,f y·utir fir::::c;frll i:i-=-fr..if€- sendin:; it 

1 
;: Pack y·our fa·~~fili fol S2.f.i:ty -:ind ·v.; pre\'i:'nt turth&r dant:-ig~ in $hippirig 21nJ h::,n.Ji!fi~~· Pret~rcd...-ii 

ship hi a fir-:-al'm b,y~ i Note· (:rigiriai bo:,:es rnsy nc·t bi:: ri::,1.urnad .: 
; :; Rt:1n0· .. ::- aH a:::.:=.:·-:-~s.;_,fi~ .. :; fr:;rn yct.~r ffr.:-:31 rn t~· f.:: ::-· ... ::-:nt k:·!:::S •.::r d2!T!~:::;.:-

'. :: P!o-.;~d~ a; t~1urn addr8o;:.::. :-;n b:}th th;:; :.:.=ut~t.1'2 ~-=n-:1 in:.:;.H~E: th~:- be:x. 2.h~pr1·1~ncs .::it\~:.1•it .:, f.:5::,p·.:< 
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www.remmy1on.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 11/9/2010 REQUESTED BY: christV 
QUANTITY: 1 WEIGHT PER PACKAGE: 10 
.P.l!E~SE(@F.fE€K4'.®liJE.im 

MEDIA Email to him at: 
COORDINATOR jeanzane@aol.com 
TO MAIL IWIL 
DESCRIPTION: 

700 

J J/ 
LABEL INF· jeanzane@aol.com 

MAIL LABEL TO: John Zane 
526 Parkview Dr 
Blueridge VA 24064 

Email to him at: 
jeanzane@aol.com 

RETURN ITEM TO: Rem Product Serv 

4XX536 NOV 9, 2010 ALI_ CURR USO 
SVC GNDCOM ACT WT 10.~ LBS 
TRACK!NGrl 1 Z4XX59£i<J<·J65180599, 
REF 1: .TOHtj ZANI:: I CD/CM 
i;IEF 2:71il0 

HANOl.ING CHARGE 0.00 
SINGLE-Pil:.CE PUl:l l<Alt. CHRGS . SVC T/P u~;o· 
bi/'~~.00 -· · ·· -·- ·-· eoo·:·- ".'00· · · RS 1·.00 ·· 
DC 0 . 00 DGD 0 . 0Vl SD 0 . 00 
AH 0 . ~Vl PR 0. 0(? ~;p 0 . 00 
TOT Pi.JS CHG 8. ·:0 PlJCht·IANDUNt; ti. 70 

PS 14801 



r/ -' • I 

Mitchell, Christy 

From: 
Sent: 
To: 
Subject: 

Cutlip, Joshua 
Monday, November 08, 2010 8:00 AM 
Mitchell, Christy; Fulcher, Dell Marie 
700 safety call 

I got a voicemail this morning that I was told I should pass to you. 

Jay Zane ("Ben" suggested he contact me - I'm assuming Ben Minichino (old Fed Rep) - said his rifle went off when the 
safety was pushed to 'off. No one was hurt but he wants to talk to someone here about it. 985-264-4109. 

If I'm allowed to call him, I certainly will, but I don't want to break protocol if you guys are supposed to be handling 

these. 

Let me know, either way. 

Thanks. 

Joshua J. Cutlip I Tehnical Services - Remington Defense 
Remington Arms Company, Inc. 

870 Remington Drive, PO Box 700, Madison, NC 27025 
Phone 336.548.8944 I Mobile 336.453.3998 I Fax 336.548.7800 I joshua.cutlip@reminqton.com 

Freedom Group Family of Companies: Remington I Marlin I Bushmaster Firearms I DPMS / Panther Arms I H&R I Barnes Bullets I 
Advanced Armament Corp I Mountain Khakis I EOTAC I Dakota Arms I Parker Gun 

Confidentiality/Proprietary Note: This e-mail and any files transmitted with it are intended solely for the use of the individual or entity to which they are addressed. If you are not the intended 
recipient or the person responsible for delivering the e-mail to the intended recipient, be advised that you have received this e·mail in error and that any use, dissemination, forwarding, printing or 
copying of this e-mail is strictly prohibited. If you have received this e-mail in error, please reply back to sender advising that you have received the e-mail in error and delete this e·mail from your 
system. 

1 
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