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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:5307 

Page 1 ot'l. 

RE# Date Opened Date Opened(PS) 
12/6/2010 

Date Closed 
12/6/2010 

Incident Date Pre Lit Lit Obsolete 
212215 12/3/2010 

Customer Information 

Type Business First 
Name 

Last Name Street City State Zip Age Contact 

Reporter 
JR's Guns & 

Ammo 

Incident Information 

Claims 

PI 

PD shot hole in floorboard of 
truck 

S Fired when unbolting to 
unload 

c 

JR's Guns & 
Amm 

1594 Natural Bridge W b TN .J.., 8485 Rd aynes oro 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern:l020 Fired on Bolt Opening 

Repair 
Est. 

Medical 
Treatment 

Unknown 

w 931-722-
3788 

Medical 
Status 

12/19/10 Per note with rifle, it fired when unbolting it to unload. He shot a hole in the floorboard of his truck.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
Remington CF/BA 710/243 WIN 27429 71306392 PA 6/l/2006 2:17:05 PM 

Date Purchased Where Purchased Accessories Original Owner 
ELLETT BROTHERS, LLC SCOPE,RINGS,BASE N 

CONCERN:WENT OFF WHILE UNBOLTING. SHOT HOLE IN TRUCK FLOOR 
c -· 

Ammunition Infonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/71 O/CF /BA 

Settlement Release of Claims Release Date . Cash 
Reimbursement S ttl t 

Per Ilion, could not 
duplicate concern. Will 

replace TPA, test as 
goodwill 

Repair/Replacement Repair/Replacement 
Cost Date 

12/22/2010 

e emen 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/19/10 Could not duplicate concern. Trig assm performing as designed.cm 12/22/10 Spoke with dealer and we will replace 
the trigger with the XMark Pro and test it to restore confidence.cm 

Examination[Remington/CF /BA] 
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llExaminer I jB.TRAVIS 
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!Exam Date 112/6/2010 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To IT.NAGLE I 

I cause 114038 IJCould Not Duplicate Concern I 
jDescription I J20" 243 WIN I 
!Date Code I IPA I 
Jsore Plugged II False I 

Barrel !Bulged l!False I 
!Fired l!False I 
JFired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

JFiring Pin IJslightly Worn; Functioning 

Jshroud IJs!ightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

JHandle IJslightly Worn; Functioning 

Jstop IJslightly Worn; Functioning 

EJICondition l!slightly Worn; Functioning 

Jcut Condition IJsiightly Worn; Functioning 

!Ext/Eject Test llFalse 

81Biock Condition 11---Select---

JLug Condition !!Slightly Worn; Functioning 

JNotch Condition 11---Select---

!Magazine 
IJCondition 11---Select---

:!Box Condition llMissing 

Erx•e•i•• Condition I I slightly W om; Functioning 
Jstock Condition IJslightly Worn; Functioning 

JFore End Condition 11---Select---

!Receiver 
IJcondition l!slightly Worn; Functioning 

l!False !Bulged 

~!Description I JSTANDARD M/710 SAFETY I 
jFunction llLike new; Functioning I 
ls uh-Assembly llNon-ISS I 

o~ift 11---Select--- !IN/A I 
JNotch llLike new; Functioning I 

!Feeding Test 1ITests 
llTest Fired llFalse I 

I JFalse 

Jcondition IJLike new; Functioning I 
Trigger 

JPull 11---Select--- 114.5# I 
jAltered llFalse I 
!sub-Assembly jjother Remington I 
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Neb site or in our owners manual? 

.... ···-- ···--- ·---·-·-- ... --···· .. ---- ~rized repalrmari/gunsmith? 

.'. ,, . 

!: .... , .. , •.... 

handling: Preferably, 

I tci you C.O.D .. (To avoid C.0.D. Charges, please 
>Ur gun) . 

ite aetailirig the nature of the repair, applicable taxes 

sti.m21t.e. Repairs can.. be paid by._check, money order, 
· VISA). If you wish, you can expedite repairs over 
· !d to your credit card. .. 

..:. -:-· ':°'·. 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 710 Serial Number: 

State: 

Fax: 

Ammunition Information: 

Manufacturer: Type: · 

Handload Information: 

Powder Used: Pmi/derWeight: 

Case/Hull Used: .Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean ·the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

) 

) 
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