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Remington Armms Co., Inc.
Product Service
Legal Case #:4944

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

209028 11/2/2010 11/3/2010 11/3/2010 X
Customer Information

Type Business First Name 1&; a::e Street City State Zip Age Contact

. H 864-593-8126
Incident Charles/Stella Russell o opq Travelers s 29690 “%
charlesrussell15@bellsouth.net

Incident Information

Claims : Codes Repair Est. Medical Treatment Medical Status

PI

PD Cause:4006  Altered Adjustments or Components Unknown

S Concern:1007 Fired on Safe Release

C FSR

Customer wrote on our repair form - He went to shoot a deer & when he pushed the safety off the gun fired. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl bOM
Remington CF/BA 710/270 WIN 27408 71274784 BA 1/20/2006 9:19:51 AM
Date Purchased Where Purchased Accessories Original Owner
5/14/2010  WAL-MART DC 6003R-REGULAR U
CONCERN:FSR

Ammunition Information )
Mfg. Type Cal./Ga. SKU UpPC DOM Mfg. Code

Remington Core-Lokt SP/150 gr 270 WIN
Concern Other Factory Reload
0: Y N

Other Products Information - None Defined

Settlement
Remington/710/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per Ilion - Quote to
repair @ 1/2 normal
charges
Repair/Replacement Repair/Replacement
Cost Date

11/5/10: Per Fred S. - Trigger assemb set screws altered, trigger has no return, check over, replace tpa, clean & test fire at 1/2
normal charges. df

f

Examination[Remington/CF/BA]

Part Sub-Part | Code I Com men-t |
1

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4944& Type=Case 11/5/2010
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Examiner B.TRAVIS
Exam Date 11/3/2010
Examination {{[Product Type RF
Action Type A
Assigned To F.SUPRY
Cause  |[4006 ég:::gn’:gg:me"ts or
Description 22" 270 WIN
Date Code BA
Bore Plugged [False
Barrel Bulged False
Fired False
Fired while Obstructed
g{:ﬁteigimwn Slightly Wormn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle ||Slightly Wormn; Functioning
Stop | Slightly Wormn; Functioning
Condition Slightly Worn; Functioning
Extractor  |[Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition —-Select---
Lacking Lug Condition Slightly Wom; Functioning
[Notch Condition —--Select-—
. Condition ---Select---
Magazine = =
Box Condition Missing
Exterior Condition [istightly Wom; Not Functioning ~ |[LIGHT RUST
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select-—-
Receiver Condition Slightly Womn; Functioning
Bulged False
Description | |[STANDARD M/716 SAFETY |
Safety Function [[Like new; Functioning
[Sub-Assembly [Non-ISS
Lift —-Select-— (N/A |
Sear Notch Like new; Functioning
Test Fired [False ]
};::;hng Tests False
Condition Slightly Worn; Not Functioning
Pull ||~-Select--- 2.54
Trigger Altered True }S{ETI:S%EWS ALTERED NO TRIG
Sub-Assembly Other Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx2ID=4944& Type=Case
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Repax Maintenance - Status: Repaiting

Estimate Update Status: ApprovaHold
immediate SAP Allocation- .
From Repait Bench’ Yo: ApproveRack

)

lﬂi NOV - 4 2010
|2
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include It with your firearm.)
Model Number: Rem . 7/ﬂ Serial Number: 7 /g y 7 9”_
Are you the original owner?: iy n_».i&b‘No /7L /5 My Wi £€ , 53‘6///# ,?M Sge[_/_
Name: 5)16”09 /QJJ/SSF( \ Date of Purchase: 05_ /4/ ’QOLO

Address (no PO Boxes): | ¥ G J.OSHS . W

Cty: Tyavelovs Reost State: 5.C. lz: 29490
Phane (Daytime): ¥ (b /S 93-Z[ 2 b Fax:

E-mallAddress C’/hﬁf}es I&IQS‘EH ¢§@ 6@“5‘01)"’L~ l'L,e,’/'

A I would like to re~sive future e-mail updates from Remlngton )

Pleasedescribeyourproblem _Z' WCA)T ‘/‘a 5'(007' /,. c/CC'V whg[\/ [ ﬂu_% .
The 5fhpe‘fi/ opF Tthe C?LUV F/-»go’ The Z Fw ) esTol A/daﬁzgr »
- ' LL but St I wel £y Y
\BuZ Le Par& £ Ccoulk ~’l7//i'C€ iy shets 1 F Lire,
?ML/IJ,

TAA K /yau

Ammunition Information:

Manufacturer: R ., L.NQ7(-7 ITYPe e]ﬂrejs core- Lokt 2 70 w i,
Other (i.e. bullet weight/type, shot size, powder): 2_ 7(9 — /_5"0 G CORe-Inkt 5’p R 7():'-(/1'/'

Handload Information:

Powder Used: © ' |PowderWeight:

Case/Hull Used: | Primer Used:
Bullet Type/Shot Size: , o " | Reloader Used:

Firearms Care (Cleaning and Lubrication)':

Brand of cleaning solution used: ,?E' ‘n  Q tl )g A /U(J ) )"[, ep Rem., pio (/p:c’f}‘ .
How often do you clean the bore? (Months or Number of rounds) j’w I’(;{ A e

How often do you clean the action? (Months or Number of rounds) QW C € A y & AR

How often do you clean the trigger assembly? (Months or Number of rounds) ;ﬂ AA v,e /Vﬂf i ,.-7(' X
have ot bad +he QU ZAnt /mu}a

Brand of lubricant used: .
RQ‘M“’A wllae Russel o
199 LoS+:s & .
‘WQUPVS Rest 29690 ——
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number :

I

How often do. you lubricate the bore? (Month or Number of rounds)

When was the Iast tlrne ‘that your Frearm was serviced by a Remlngton authorized repalrman/gunsmlth7 R

s B b et gme s L [ o . e aa e

Whet were the serwces performed? '

e i by e

Ship your INSURED firearm by either UPS or"P.arc'ehl Postto:

SRLEFRTNE ARMS CO., INCV.

‘I 274784 S :ervnce Dwuson

odel:

‘| 3¢ Pack your nrearm ror sarety anu wo prevenc iuruet uamage i

' -fler Ave

[N YOUR FIREARM OR IN THE SAME BOX WITH THE
IF VOU FEEL YOU' MUCT SEND ‘SPENT SHELLS PLEASE

[T

EQ0202028

Shlpplng and handllng Preferably, S e
“ghipina Frearm box. (Note Origindl BoXes may | not be returnéd.)” .
:: Remove all: accessones from your-fi firearm-to prevent loss or damage... .. . ... . .

Provnde _jq‘return a rE SS on both the outsnde and |nside the box Shlpments wnthout a proper .
““return address will be refused.”
13- Ship yourINSURED firearm by either UPS or Parcel Post Remlngton is not responsnble for

damage or loss during shipment, so you may elect to purchase insurance from your carrler.,

Charge repairs will. be processed.using the following guidelines:. -
:: Repairs $75.00 and under will be completed and returned to you C.0. D. (To'avoid C.0.D7 Charges, please
mclude your credit card number and expiration date with your gun) . e

and shipping..You will have 30 days to approve the repair, estlmate Repalrs can be paid by check ‘money’ order,”
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedlte repanrs over
'$75.00 by setting a' pre-authorized amount that can be bllled to your credit card.

»?///21‘9- S SeF Sc/zuu) 4//4mc/ 7/2/9 Tns
No pfur o, (,Lu,kouot/ /?Af/ﬂ»c{/ﬂ/@ clesr
J—)‘&AT Erie< f)vf‘ //L Uﬂrlww(ahaws,
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