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Remington Arms Co., Inc.
Product Service
Legal Case #:4878

Case Information

RE# Date Opened Date Opened(PS) Date Closed - Incident Date PreLit Lit  Obsolete
207955 10/25/2010 10/28/2010 10/28/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident James Brock 181 Hall Rd Warbranch ~ KY 40874 H 606-374-6654
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern
. . . . Unknown
S Fired when opening bolt Concern: 1020 Fired on Bolt Opening
C

11/2/10 Per letter with rifle, he shot the gun 3 times target practicing. The 4th time he went to pull the trigger it wouldn't fire. He put the safety
on then when he went to work the shell out the gun went off.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 770/30-06 SPR 85633 M71597008 AE 3/18/2010 4:30:26 PM
Date Purchased Where Purchased Accessories Original Owner
10/4/2010 WAL-MART STORE 1247  SCOPE.RINGS,BASE U

CONCERN:WENT OFF WITH SAFETY ON

"

Ammunition Information - None Defined
Othér Products Inforrhation - Non¢ Defined

Settlement
Remington/770/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion, replace TPA as
goodwill gesture

Repair/Replacement  Repair/Replacement
Cost Date

42.77 11/2/2010
11/2/10 Per Ilion, could not duplicate concern. As a gesture of goodwill we will replace the TPA, check over and test fire.cm

Examination[Remington/CF/BA]

__Part Sub-Part ( Code | Comment
Examiner B.TRAVIS
Exam Date 10/28/2010
Examination Product Type RF
Action Type | A
Assigned To |F.SUPRY
Cause 4038 [Could Not Duplicate Concern |
Description | 22" 30-06 SPR
Date Code [AE
Bore Plugged JlFalse I
Barrel Bulged [[False l
Fired [[False ]
Fired while Obstructed
Muzzle/Crown Condition ILike new; Functioning
f 1 i
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4878& Type=Case 11/2/2010

PS 15076



PrintDisplay Page 2 of 2
Firing Pin Like new; Functioning
Shroud Like new; Functioning
Bolt Face Like new; Functioning
Handle Like new; Functioning
Stop Like new; Functioning
Condition Like new; Functioning
Extractor Cut Condition Like new; Functioning
Ext/Eject Test False
Block Condition ||l--Select-—
Locking Lug Condition Like new; Functioning
Notch Condition ---Select---
. Condition ---Select---
Magazine Box Condition Like new; Functioning
Exterior Condition |[Like new; Functioning |
Overall Stock Condition Like new; Functioning l
Fore End Condition -—-Select---
X Condition Like new; Functioning
Receiver
Bulged [False
Description [STANDARD M/770 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly Non-ISS .
Lift -—Select--- IN/A |
Sear [Notch Like new; Functioning
: Tests Test Fired |False ]
Feeding Test False
Condition Like new; Functioning
, Pull ---Select-- l4.5¢ |
Trigger
Altered False
Sub-Assembly Other Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=4878& Type=Case 11/2/2010
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Repair Tools
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vFactory Repair Instructlons
(NOTE Please print and complete this form, and then include it with your firearm.)
Model Number: =7 | = @ =7 0057 __ : Serial Number: 5/17 '700 S5 (033_97
Are you the original owner?: %:&‘WES NO | '
Name: &lm&é B\’OC/K | bate of Purchase: /D _/\/, 90 }0
1 Address {no PO Boxes): L 8J HQ ” . R~~O O.()Q
e \Oachronc |state: Ky zip: AJDY 74/
Phone (Daytime):([n Q( 2) :3’71.!- lo LQSL/ Fax: !
E-mall Address:
B ‘I woulid like to receive future e- mall updates from Remmgton. l ]
Please describe. your problem: "r 5 hn t +h e o uUn g
+imes  torged DEO\(’ tipe.
Then the H8 +7mme. adazefggga T
went m oull e trigger J+ Wouldn'
Live ., L Oud. the  soStey Yoo Kon,
then LLQHQDL'J: Lu.e,ﬁ'l’ 10 uoach +he
Sh&l AUt  Yhe Ouv\ ldent OS5 »

Ammunition Information:

Manufacturer: g Feé\ﬂ‘-&‘ o ;IType:--ngO,-OLg;

Other (i.e. bullet \'Neight/type, shot size, powder): . VLD - Q@ €t rN’
i J

Handload Information:

Powder Used: © ' |Powder Weight:

Case/Hull Used: : :Pri'mer Used:
Bullet Type/Shot Size: A o ﬁéloaderuéed_:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: Aoy -

How often do you clean the bore? (Months or Number of rounds) M@[/J

How often do you clean the action? (Moﬁths or Number: of rdunds) A} 0 u)
How ofter=1 do-you clean the trigger assembly? (Months or Number of rounds) A}Q U\]

Brand of lubricant used: A ) e/w
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How often do you lubricate the bore? (Months.or Number 5 rounds).

How often do you lubricate !

mYES

Comments:

When was the Iast tlme that your frearm was servxced by a Remlngton authorlzed repaurman/gunsmlth’)
[T 3 S - ™ C el e WA ke b e e bin abeases s e wFe er s e e

.What were the éewlces performed7

) Shlp your INSURED firearm by either UPS or Parcel Post to:

REMINGTON ARMS CO., INC

ATTN Arms Serwce D|V|son

T | YOUR FIREARM OR IN THE SAME BOX WITH.THE
F YOU FEEL YOU MUST SENDSPENT SHELL'S PLEASE ‘
MIE;- ADDRESS (WITH:ZIP-CODE), TELEPHONE AND-

. 7 7 ® o ’ nage in shlpplng and handhng Preferably, -

TTITTTTI] — i%ff?f?fft::::;:::::;z:r%
Fo0ze7 955 | R

"—,' ‘CHErge Fepairs will- De processeu.usiiyg tic .unuw.x.\, k,‘...\Jelmes

| i+ Repairs §75.00° and under will be cumpleted and returned to you.C.0. D (To avoid C.0.D7 Charges, please ’
include. your credit.card number and. expiration date with.your gun) .

: FOF Repairs over $75.00; you will recéive a writteh éstimate detarlmg the nature of the repair, apphcable taxes
and shipping. You will have 30.days to approve.the repair.. estlmate Repalrs can, bé paid by ‘check, _money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can exped|te reparrs over
$75700 by setting a pre-authorized amount that can be bI"Ed to your credit card. :

CDC(/JMTLQ[(,LP /{c/)q—)%/ LzOWCﬁ—IZI‘U
> a4 lo od - (o 1 Gagfoie o e oy |/
/\,op(u-uz TPI‘)/ ek 9 URHL ﬂ/vcl.
TJ&) {’(/LQ

M‘)-/h’lﬁ-w‘f-,(
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