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Remington Arms Co., Inc.
Product Service

Legal Case #:4955
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
212019 12/1/2010 11/3/2010 12/29/2010 10/2/2010
Customer Information
Type Business ;;:Z 1\?2 a:]te Street City State Zip Age Contact
206-498-6417
Incident Justin Flitie o0 g AV Mountlake -y, ggaq3 S
bluemaxx08@comcast.net
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PL
PD Cause:4039  No Fault Found Unkaown
S Concern:1007 Fired on Safe Release
C FSR

11/3/10: Customer called in. He was at the range on 10/2/10 & had a FSR. He saw CNBC show. Doesn't want this rifle back.
Stated it has plastic parts. Wants a M/700 as replacement. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 770/300 WIN MA 85658 71482011 10/30/2008 9:47:12 AM
Date Purchased Where Purchased Accessories  Original Owner
WAL-MART STORE 2594 Y

-

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/770/CF/BA
: Cash Reim, Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
ement — Apv APV
Replace
w/ramac 27273
Repair/Replacement Repair/Replacement
Cost Date
$236.57 12/29/2010

11/3/10: Sending ARS, ltr, form. df 12/1/10: Gun works as designed could not duplicate concern or find any probable cause.
fls 12/7/10: Called cust. & left voice mail. I am willing to exchange for M/700 SPS, 300 Win Mag (ramac 27387). Must ship
to dealer & need FFL. df 12/28/10: Cust. called me back. He will think about the exchange I offered & call me back. Gave him
fax # so he could send FFL. df 12/29/10: Cust. faxed over dealer's FFL. He wants ramac 27273 instead. I will have the factory

order it. df

Examination[Remington/CF/BA]

Part " Sub-Part L Code Jl Comment |
Examiner lsupry |

Exam Date [12/1/2010 ]

| |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4955& Type=Case 12/29/2010
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Product Type [RF ]
Examination Action Type A
IAssigned To ] Supry
Cause 4039 INo Fault Found JLCould not get gun to do anything wrong
Description 124 inch Model 770 300 Win Mag caliber
Date Code
Bore Plugged False |
Barrel Bulged False
Fired False
Fired while Obstructed |
Muzzle/Crown Condition ”Like new; Functioning J
IFiring Pin |[Like new; Functioning
Shroud Like new; Functioning
Bolt Face Like new; Functioning
[Handle Like new; Functioning
Stop Like new; Functioning
Condition Like new; Functioning
Extractor Cut Condition Like new; Functioning
Ext/Eject Test False
[Block Condition —-Select---
Locking ILug Condition Like new; Functioning
Notch Condition -—-Select---
Magazine Condition ”--—Select---
Box Condition Like new; Functioning__l
Exterior Condition Like new; F unctionina
Overall Stock Condition "Like new; Functioning
[Fore End Condition [-—-Select-—
. [Condition [ILike new; Functioning
Receiver
Bulged [False |
Safety Descrfption | __ [Model 770 Safety J
|Funct10n |L1ke new; Functioning |
Lift ---Select--- Inot measured j
Sear Notch Like new; Functioning
Condition Like new; Functioning
Pull . ---Select--- 4.75 lbs
Trigger ‘
Altered | {False
Sub-Assembly l Other Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4955& Type=Case

12/29/2010
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12/29/2010 10 27 FAX 4527751981 0017001
In eccordance with pmum;amn Coatrol Act of 1968, and the regulations issued thercunder (27 CFR Part 478), you are licensed to engage in the

 buginess specified in this license, mmxmmumwu 'mklll UNMMMMMme
shown. See “WARNINGS™ and “NOTICES"™ on reverse.

A ence To ﬂﬁfnﬂ” s 9-91-061-01-4A-11965
A WV 250501 R
et Cc'fm- (mo . January 1, 2014
RICKS SUPPLY

Premices Address (Chenges? wayonmnmmmufmmm.)
22304 35TH AVE W ~
MOUNTLAKE TERRACE, WAW

Type of License L
01-DEALER IN FIREARMS OTHEF! THAN DESTRUCTIVE DEVICES -
Purchasing Oeruﬂmhn smement : Mulmg Addlm (Chup? Nodlythem‘CMu\y changes.)
The licenaoo nmwabvvunlnnmacqryohhpﬂmamloMnmns&md MAYER RICHAHDC
firearms o vedfylhe:dendty mlthebeeﬂedmmoﬂhe lloeaseeupmvldedby ARICKS SUPPL .
27 CFR Pant 478, The signatum o n] slguatare, . A
rued.wsmedormlzd:apyd‘lhelmeuemuxgnn:mlnmdedmbem . MSQTH AVEW

origlnal signaturc is scocptable. The signiture mastbe thit of the Federal Firearms MOUNTLAKETEHRACE WA 88043-0000
Llcenm(FFl.)oumspmnblepumd‘thFL T ceslify that this Is » tre copy .

of a liconse isaucd 1o the L obovewnwhunbmlnasspeciﬂod
above under “Type of License." )
Yor 29 ' OW/UG:Q. L
Licensee/Respongible Person Sign: Poaulonmtle ; L '
RiCHaRD C. MAYER . _ 12 2%~ 200D, e e
Printed Nt gy v ATF Form 8 (5310.11)

Raviced Septamber 2008
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IUSTIN FLITTIE

USTIN FLITTE

22 51 ST AVEW. _

122301 51 ST. AVEW.
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November 3, 2010

Justin Flittie

22301 51 Ave. W.

Mount Lake Terrace, WA 98043
Ph: 206-498-6417

AT

6510212003

Ref: #4955

Dear Mr. Flittie,

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory

for examination.
Please include a copy of this letter to put inside the shipping container. The letter

inside is important as sometimes the outside label gets damaged in transit and we want to
be sure the firearm is logged in correctly. Mark the ends of the box with “Product
Service”. Product Service will be inspecting the firearm and will contact me with the results.

T hope that this action will keep you a loyal Remington customer.
Sincerely, ~ #XT

D. Fulcher 3 G 8 G’

Consumer Affairs Administrator -
Remington, H&R, Marlin

Phone: 1-800-243-9700

Fax: 336-548-7872

enclosure

?&QM Qe@cw" - Afmeﬂ- Cu g\é PN +D cL_}\\exmwc
what 700 he coocld (ke and %_,j‘ Qpproua)(
%Y‘ k(’K-L @R\& d/\ %w\c.a_ ‘
Areo  j2lilie
Remington Arms Company, Inc. @ 870 Remington Drive @ P.O.Box700 e Madison, NC 27025

Phone 800-243-9700 ® www.remington.com
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" General Repair Form ' ~ Page1of! )&%

Model Number: Serial Number:

Moge, 330 200 wiw Mag| 1432811

Date of Purchase:
Name: —7 D C ., ‘
Jostiw Vel .’0,//3/7-003
Address (no PO Boxes):

9230/ S/ST /4\/5 W :
City: Y o redre Vet R WH %P 93093

Phone

©ayime)(7906) 4 IE - 04 17

E-mail Address: 13, pempxxd $@ (omeAsT vz
Please describe your problem:

WECH%?N/(WL f‘ﬁ/L(//ZC’ 5/&7%5&7 I
TPl Er FTIR0UGK —SCOPE PUL_IJ—P TRI bl B K.
REarz Bl SAFETY wﬁs oA PoLEp iGNV
HAND AWAY FROM [RIGGFR. ANP ZYE Hwl¥
FRom  S0OPZ BnNTD vPory SWé TCr 0¥ & gﬁwrﬂb
Lo SAFRTY 70O FIRE  THE VLE YiSewaRGED ,

WiTH A0 CAUSE ;. RN GE A)STER vy 9 SHo v G

PNER PREsEnT0  heracters Bt goping incoDERDT

NOTE: Prior to shipping your firearm, contact the Repair Center for services
provided and estimated repair time.

Fax:

[ WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR
FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A
VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT
SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE
NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
- SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.

.- Pack your firearm for safety and to prevent further damage in shipping and

handling. Preferably, ship in a
firearm box. (Note: Original boxes may not be returned.)
:: Remove all accessories from your firearm to prevent loss or damage.

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not
responsible for damage or loss

during shipment, so you may elect to purchase insurance from your carrier.

|
http://www.remington.com/asp/general_repair_form.asp ‘ 10/29/2010
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Remington Arms Company, Inc.

@ml.”gmn 870 Remington Drive

P. O. Box 700
www.remingion.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/3/2010{REQUESTED BY: Dell
QUANTITY: 1{WEIGHT PER PACKA(10 lbs
PUEASEICHECKIONE

MEDIA

COORDINATOR | WILL MAIL XXXXXX
TO MAIL |
DESCRIPTION:  Ref# 4955

Rifle

LABEL INFORMATION

MAIL LABEL TO: Justin Flittie
22301 51 Ave. W. _
Mount Lake Terrace, WA 98043
Ph: 206-498-6417

RETURN ITEM TCRemington Arms
Attn: Product Service
Ilion, NY

4xX596 NOV 3, 2016 ALL CURR USD 1 OF 1
SVC GNDCOM ACT WUT 10.0 LBS

TRACKINCH 124%X5962066031097

REF 1:JUSTIN FLI[TiE/CD/DNMF

REF 2 4855/RIFLE

HANGLING CHARGE ¢ .00

SINGLE--PLECE PUB RSTE CHRGS: SVC /P Uso
DV 0.09 con 0.00 RS @.50
DC & B0 neéb .90 S0 8.00
AH .60 PR .00 SP 6.90
70T PUB CHL 11.79 PUB+HANDL ING 11.7%

PS 15103



