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Remington Arms Co., Inc.

Product Service
Legal Case #:5085
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
214108 12/10/2010 11/15/2010 12/14/2010 11/11/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Joseph Lolls  108HerndonDr. NinetySix SC 29666 . heagﬁ‘;ﬁ%;f;‘;lmm
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S Concern:1008 Fired on Bolt Closing
C FBC
11/12/10: Customer called in. He stated he had a FBC on 11/11/10. No damage - No injury. df
Firearm Information
Mfg. ' Type Model/Ga. . SKU Serial  Bbl. DOM
Remington CF/BA 770/3006 SPRG 85633 71538111 KD  5/14/2009 11:59:29 PM
Date Purchased Where Purchased Accessories Original Owner
7/2/2010 WAL-MART STORE 01-1382 Y
CONCERN:FBC

r

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/770/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(t:l:sn:len t Rei:‘nl.){l)ate Ca‘ihPl‘)]ate
Per Ilion - Check over
under warranty
Repair/Replacement Repair/Replacement
Cost Date
$27 12/17/2010

11/15/10: Sending ARS, ltr, form. df 12/17/10: Per Ilion - Could not duplicate concern. TA functioning as designed. Check over completely,
clean & test fire @ n/c - warranty. df

Examination|Remington/CF/BA]

r

|| Part | Sub-Part Code I Comment
Examiner B.TRAVIS

Exam Date 12/14/2010

Examination Product Type RF

Action Type
Assigned To T.NAGLE
[[Cause 4038 [Could Not Duplicate Concern |
Description 22" 3006 SPR
Date Code KD

Bore Plugged False
Barrel Bulged False
Fired False
[Fired while Obstructed
"Muzzle/Crown Condition lSlightly Worn; Functioning j

http://cps03apl3:200/psaapp/PrintDisplay.aspx 2ID=5085& Type=Case 12/17/2010
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Firing Pin Like new; Functioning
Shroud Like new; Functioning
Bolt Face Like new; Functioning
Handle Like new; Functioning
Stop Slightly Worn; Functioning
([Condition Like new; Functioning
Extractor Cut Condition Like new; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
. Condition -—Select-—-
Magazine Box Condition Like new; Functioning
Exterior Condition Like new; Functioning
Overall Stock Condition Like new; Functioning
Fore End Condition -—Select---
. Condition Like new; Functioning
Receiver
Bulged [False
Description | {STANDARD M/770 SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
Lift -——Select— IN/A ]
Sear [Notch Like new; Functioning
ests Test Fired [False |
Feeding Test False
Condition ILike new; Functioning
) Puil -—Select--- [3# ]
Trigger |Altered False
Sub-Assembly Other Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5085& Type=Case 12/17/2010
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November 12, 2010

Joseph Lollis

108 Herndon Dr.
Ninety Six, SC 29666
Ph: 864-993-9647

Ref: # 5085
Dear Mr. Lollis,

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory
for examination.

Please include a copy of this letter to put inside the shipping container. The letter
inside is important as sometimes the outside label gets damaged in transit and we want-to -
be sure the firearm is logged in correctly. Mark the ends of the box with “Product
Service”. Product Service will be inspecting the firearm and will contact me with the results.

I hope that this action will keep you a loyal Remington, H&R customer.

Sincerely,

D. Fulcher

Consumer Affairs Administrator
Remington, H&R, Marlin
Phone: 1-800-243-9700

Fax: 336-548-7872
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Remington Arms Company, Inc. ® 870 Remington Drive @ P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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. " Factory Repair Form Page 1 of 3

Model _ Serial
Number:| - 71770 | Number: 7J]§3@//[

Are you the original owner?: A'YES NO

Date of Purchase:

Name: {“‘jojﬁ-’f)\f\ SCH+ [oll§ p7-02-]0

Address (no PO Boxes):
Jo§ Hcrf\ Jdon Dt

City: p)ine by Si¥ State:| ¢ | | Zip:[ Dabos
Phone Fax: | .
(Daytime): [ (964) 493 -G (] 1

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will
be sent)| ealwee D Loll:s @ Gtail .Com B

E-mail Address:
(’ZI/I would like to receive future e-mail updates from Remington.

____Please describe your problem and date of occurrence:
: Og\ Uoug_mbﬁt‘ L(L\'\- a0L0 IL—-‘*LJ\“\" Yo \oad O\(\OUW gﬁz}.

é‘{\ tae Cheaber wohen T Locked {we \30\\~ W=
Gon Ciecd Wy id SlC. Theb wes the Courin
Rovne Pot IN +he Go~ ‘

o
500 characters left
Ammunition Information:
Manufacturer: {R ot (\Q)-\to\(\ Type: ?ljoGR.CoP\E Lokt RSP R30062
Other (i.e. bullet weightitype, shot size,
powder): .
/" Handload Information:

Powder Used: ' f Powder Weight: |
Case/Hull Used: | ] ~ Primer Used:|
D

ReloaderUsed:| |

Firearms Care (Cleaning and Lubrication):

http://www.remington.com/asp/factory repair_form.asp 11/1 2/20|l)0
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Remington Arms Company, Inc.

Remington. 870 Remington Drive

P. O. Box 700
www.remingron.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

11/15/2010[REQUESTED BY: __ Dell
1JWEIGHT PER PACKA(10 Ibs

COORDINATOR I WILL MAIL
TO MAIL
DESCRIPTION: Ref# 5085

Rifle

LABEL INFORMATION

MAIL LABEL TO: Joseph Lollis
108 Herndon Dr.
Ninety Six, SC 29666
Ph: 864-993-9647

[RETURN ITEM TC Remington Arms
Attn: Product Service
Ilion, NY

OIF TRlSTHOIRI 7D SENBLTE)THAIE MIEBIA BEIORIBINATOIR)

5 2016  ALL CURR USD 1 OF 1
g)\;)éstg;ﬁocon NOV 15, ACT WT 10.0 LBS

TRACKINGH 124XX5968066079582

REF 1:JOSEPH LOLLIS/CD/DMF

REF 2:5085/RIFLE

HANDLING CHARGE 0.00

SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD
DV 0.00 cop 0.0 RS 0.50
DC 0.00 DGO 0.00 SD ©8.00
AH 0.00 PR 0.00 SP 0.00
TOT PUB CHG 8.74 PUB+HANDLING 8.74
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