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Case Information 

RE# Date Opened 

214108 12/10/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/15/2010 

Product Service 
Legal Case #:5085 

Date Closed 

12/14/2010 

Incident Date 

11/11/2010 

Type Business First Name Last Name Street City State Zip Age 

Incident Joseph Lollis 108 Herndon Dr. Ninety Six SC 29666 

Incident Information 

Pre Lit Lit Obsolete 

Contact 

H 864-993-9647 
E heatherrlollis@gmail.com 

Claims 

Pl 

Codes Repair Est. Medical Treatment Medical Status 

PD 

s 
C FBC 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 

11/12/10: Customer called in. He stated he had a FBC on 11/11/10. No damage - No injury. df 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

Date Purchased Where Purchased 

7/2/2010 WAL-MART STORE 01-1382 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

770/3006 SPRG 

Accessories 

.SKU 
85633 

Original Owner 
y 

Remington/770/CF /BA 

Unknown 

Serial Bbl. DOM 

71538111 KD 5/14/2009 11 :59:29 PM 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date Cash Date 

Per Ilion - Check over 
under warranty 

Repair/Replacement 
Cost 

$27 

Repair/Replacement 
Date 

12/17/2010 

APV APV 

11/15/10: Sending ARS, !tr, form. df 12/17 /10: Per Ilion - Could not duplicate concern. TA functioning as designed. Check over completely, 
clean & test fire@ n/c - warranty. df 

Examination[Remington/CF/BAJ 

I Part II Sub-Part Code II Comment I 
!Examiner jB.TRAVIS I 
jExam Date 112/14/2010 I 

Examination !Product Type IRF I 
~ctionType IA I 
Assigned To I IT.NAGLE I 

Cause 14038 ljCould Not DuElicate Concern I 
joescrietion I j22" 3006 SPR I 
!Date Code I IKD I 
jBore Plugged l!False I 

Barrel jBulged l!Fa!se I 
jFired l!Fa!se I 
jFired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 
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!Firing Pin 
Shroud 

Bolt Face 
I Handle 
Sto 

EJCondition 

Cut Condition 
::==================== 
Ext/ff ect Test alse 
1======================l:==========================: 

EJIBlock Condition 11---Select---
ILug Condition llsiightly Worn; Functioning 
::====================::==============================: 
!Notch Condition 11--Select---

I 
. llCondition 11-Select--

Magazme :=IB=ox==C=on=di=.t=io=n=============:ll:L=ik==e =ne=w=;=F=un=c=ti=onm=.=g=============; 

EJIExterior Condition ULike new; Functioning 

!stock Condition ULike new; Functioning 

!Fore End Condition 11--Select---

I 
. jlcondition llLike new; Functioning 

_Receiver _:::IB=ul=g=ed=================:l:IF=al=se========================: 

D
j~~:Assembly jjNon-ISS ==========llLjN_t_A __________ __. 

otch Functioning 

I I Test Fired !False 
!Feeding Test I Tests !False I 

EJIDescription I jSTANDARD M/770 SAFETY 
!Function llLike new; Functioning I 

EJ
ICondition llLike new; Functioning I 

!Pun 11--Select--- 113# 
jAJ~=re=re=d===============:l~IF=al=se====================:I·----------~ 

i=====================H==========================: 
!sub-Assembly i10ther Remington I 
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12/14/10 11:03:43 

~\ ~rmRcP.ai;Main · FGI Rcp~ir~ , . . _ ... , , . . .. . . . .. .· · · · . ~~['g] 
File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

cii~lo~er . ' ::'~'·' ... , .r. Recei~d f;o~( . ~~i.;rn T~ ' r R_eceived horn 
: Na~~; j~~~EPH. LOLLIS •...... ···•••· '"···-·· ;,~:·l,...~~--"5--·~--PH.,..·LO-' -LL-IS-· ,,_. -----------

Addr~~s.~\ 1108 HERDON DR ",_,_<).: 1100 HERDON DR 

Addres's 2: PO B~k I ... ,. ',.' PO.Bo~: I 
City., .JNINETY SIX ::t:>;.'.'s/Jr-N-IN-E-TY-S-IX _______ ..._ __ 

· '.s.t~t_~,-_: rsc- .,~~ c~cre:·: 12s66s :;.foii~ti~~. ~.'.\:'~;;y::r lsc_ . --~~:i::.~~: ·.12s666 

·.: .. · 

._COuntry: 

.'_' ' .. :;. .: T>? .. .. '(·~· .· ;t·"f.·}::;:·:·'.~_;\:~:'~J':i',;~'/:-(5::~L;'iJ""-~~-t~.11 
. Contact /Condition I 1Pr'otiliims I; Esif~'at~' 'H[~to~/St~his:j s'hip~i~g/)lillir\g I i; .( . . < 

. ~ .: . . ';' - '. 
-· .. 

New schultscm Repair Added 

1 2112/2010 6: ... E~pedite schultscm From: Check In 

12112/2010 12. .. Emai!Sent ArmEmail Repair Received ·:·,. 

12112./201012. .. Emaill/erified ArmEmail Receipt 

12/1 4/2010 9: ... Maint Travisbw Repair Maintenance 

c1ase I ":.' .. 
Repair Sewdi. r · .. •: Refresh 

;._,.:c. 

· . n<igle,tj.- ILN/f!od; · . ,, ·-,., ... -i• ... ._.. .: .. ::,. :. """ · ,. Tuesday;Dec 142010, ., 10_:33.AM . 

: •. l=:;:i:t ,...,. ~-· ,~,,~: .... ~ ····~ •.. ·~ 

.. ~~l 

fil DEC : ? 2010 

BY:--·--------------·-· 

PS 15110 
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Joseph Lollis 
108 Herndon Dr. 
Ninety Six, SC 29666 
Ph: 864-993-9647 

Ref: # 5085 

Dear Mr. Lollis, 

November 12, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your fireann to our factory 
for examination. · 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want-to 
be sure the firearm is logged in correctly. Mark the ends of the box with "Product 
Service". Product Service will be inspecting the fireann and will contact me with the results. 

I hope that this action will keep you a loyal Remington, H&R customer. 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

17{ 1 5381 1 1 
Model: 770 

cc u. (J JJ e + J,'f f, ~k e-.o,u~.r.; •• 
r.IL 9~.t;.:_ ti t;.· . .11 ~ 14-) ck-~' 9 ,...~J · 
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RE00214108 

t.. k-c:.. fc.. ~ lAJLv\. f_V i...f i,e.J..L \'-'\ ( L lt_ ~ N 

~)-_A.~ T (l, ra..L 4-'T IY IL 

~iu4 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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Factory Repair Form Page I of3 

I . .F'rtrt _ J 

Are you the original owner?: . YES 0 NO 

r·-::;::;;;;" .. ______ .. ____ ......... _ .. ____ ....... --·-------.... -..................... ------- .......... -......... - ..... , 

Name: 1 ZJ..Q~:~tph __ it11-±t __ b:.p((.J. _______ J 

State: I ~-·c_· i I Zip: [ J.;9_~_{;_~] 
Phone 

Fax:; I 

E-mail Addres~_:{if_~::f!l§ljJ_9c::Jgre_~~-i~p[()y_i_g~c:l_,_l1Q!ifjQ§lJi9fl_Qf__f~~~Jpt9-~~ ~bi.P!:Dent will 
be sent)i l--le.c_-\'v\.eC" ]_ Loll.'5 <6)---Sbc'-;1 .C,O<Y\ J 

E-mail Address: 
ef1 would like to receive future e-mail updates from Remington. 

Please describe your problem and date of occurrence: 
o<'\ t-.J~v··~-~-·be:~·---r1'l~·-·-a:.:~ocG---±:-c~~-~---\:o-----,o-(lC"r··o::·~~~------:n: 

; (\ -I-'-\~ C. ~'I."'~ e·I(' 1,...,, \.-.E "" J. Loe \\:e. c> \-lt\e. "2, 0 \ \. l. "'-..,. 

itdt'f'. (~ru-) ~'(~·.\.-5t,\C. ~~c..\r '-'-'C..S ~~-Coor\.'-\ 
I 

[ 'i}ov \f~c:> ~u~ J:(\ +~e ~I..>~ 
! 

I_:__ ~ 
soo ! characters left 

Ammunition Information: 

Manufacturer: ra-.;::;:~~~\~9--~=.::·:~=~~=-=::=] Type: [iiQ.~~=~~f---~=~~=~a~~fLR~lQbG j_ 

Q~.h~r__(i_.~'. ... ~~ll~t_~~!9h!!!Yl?~ .• ~h_c>! ~-i?'.~·-·-----·---··--· __ 
powder): 

---·------····------·--·--··-··-·-·--·---·--··-----·---··········-·--·-··--·-····-·--·--···-······-·-····--

/' Handload Information: 

Powder Used: I Powder Weight: ! 

Case/Hull Used: i Primer Used: J ··· 1 

Bullet Type/Shot Size: 
...................... -..... """ 

··········:·1 Reloader Used: [ _ __.. .. -- ... ] 

Firearms Care (Cleaning and Lubrication): 

http://www.remington.com/ asp/factory _repair_ form.asp 11/12/2010 
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Jtmington. 
www.rem1nymn.com 

DATE: 

QUANTITY: 

J~l!Efh:SE(®lifE11it1.•®NE1 

MEDIA 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

11/15/2010 REQUESTED BY: Dell 
1 WEIGHT PER PACKAI 10 lbs 

COORDINATOR I WILL MAIL 'XXXiXX~t~.~l'il\.~'rJi't~ 1 "·111 m¥ilW~~''! 

I 
~.~~ .. ;i~;:tlt)~~£~ 1~~:l§~~r1~~~t-~i' 

TO MAIL 

DESCRIPTION: Ref# 5085 

Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Joseph Lollis 

108 Herndon Dr. 
Ninety Six, SC 29666 
Ph: 864-993-9647 

RETURN ITEM TC Remington Arms 
Attn: Product Service 
Ilion, NY 

4XX596 NOV 15, 2010 ALL CURR USO 
SVC GNDCOM ACT UT 10.0 LBS 
TRACKING~ 1Z4XX5969066079582 
REF l:JOSEPH LOLLIS/CD/DMF 
REF 2:5085/RIFLE 

1 OF 1 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP USO 
DV 0 . 00 COD 0 . 00 RS 0 · 50 
DC 0 . 00 DGD 0 . 00 SD 0 · 00 
AH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 8.74 PUB+HANDLING 8.74 

PS 15113 



PS 15114 



PS 15115 



PS 15116 



PS 15117 


