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Remington Arms Co., Inc.
Product Service
Legal Case #:4995
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
220050 1/21/2011 11/5/2010 1/24/2011 X
Customer Information :
.Type Business ° First Name  Last Name Street City State Zip Age Contact
Reporter Cathy Dodson
Incident Watson Sizemore 479 Sardis Ch Rd Madison NC 27025 H 336-427-3456
Incident Information
R il et
PI
PD Cause:4012  Improper Headspace
S oR\;f;e fires on it's Concern:1025 ;nggl:ined Discharge - No Mention of Safety Unknown
C
11/5/10 Per email from Cathy, her Dad's 788 fires on it's own.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 788/22-250 REM n/a 6189205 CY 4/1/1974
Date Purchased Where Purchased Accessories Original Owner
SOUTHERN GUN MIAMI FL SCOPE BASE U
CONCERN:FIRES ON IT'S OWN
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/788/CF/BA
. . Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date APV R;t\s
Per llion, clean, remove bolt
lock, test at 1/2 normal cost
Repair/Replacement  Repair/Replacement
Cost Date

11/5/10 Mailing ARS.cm 1/30/11 Per Ilion, Trigger assm dirty and rusty and trigger is binding back. Can remove disassemble, clean TPA,
remove bolt lock feature and test fire at 1/1 normal cost. Owner approve repair 1/27.cm

—

Examination[Remington/CF/BA]

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4995& Type=Case

Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 1/24/2011
Examination Product Type [RF
Action Type A
Assigned To T.NAGLE
l|Cause 4012 [Improper Headspace |
Description 24" 22-250 REM
Date Code CY
Barrel Bore Plugged False
Bulged False
[Fired [[False

1/30/2011
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PrintDisplay Page 2 of 2
Fired while Obstructed
?:A(:lnz(iltelg cr:lrown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning |
Stop Slightly Worn; Functioning |BINDS
Condition Slightly Worn; Functioning |
Extractor Cut Condition Slightly Worn; Functioning |
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
(Notch Condition ---Select-— ]
. Condition ---Select---
Magazine Box Condition Missing
Exterior Condition Is,ﬂflc‘ggn‘zgm Not METAL FINISH CHANGED
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M.788 BOLT LOCK SAFETY |
Safety Function Slightly Worn; Functioning
Sub-Assembly INon-ISS
Lift ---Select-— IN/A ]
Sear Notch Slightly Worn; Functioning
Test Fired IFalse ]
Tests
Feeding Test False
Condition S]ight.ly WOm; Not DIRTY,RUSTY,TRIG BINDS BACK WILL FOLLOW
Functioning DOWN
Trigger Pull ---Select-—- 10+#
Altered False
Sub-Assembly [Other Remington
I]ggr’;;‘of;‘:f"“ Description SCOPE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4995& Type=Case

1/30/2011
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November 5, 2010
Watson Sizemore
479 Sardis Ch Rd-
Madison, NC 27025
Subject: #4995, Model 788
Dear Mr. Sizemore,
Per my conversation with Cathy Dodson, enclosed is a prepaid UPS ground shipping
label for shipment of the firearm to our factory for inspection. Please include a copy of this letter
with the firearm. The letter inside is important as sometimes the outside label gets damaged
in transit and we want to be sure the firearm is logged in correctly Please mark the ends of
the box with “Product Service”.
I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.
Sincerely, PN eI T TR BRI T
: (3L_J‘M¢_'~JL: \V e i
Christy Mitchell By 1 JAN 2 2011 M

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

L.
!l ---------------------

enclosure

T A. DIRTY ¢ LuSTY + TRig ¢

6189205 RINDI MG TBACK. QM 2omove

' D16ASm ¢ leny mﬁ/ Twmo ve
Mode: /788 e hembune 4 16 Cine

Mmoo

REQB220050

Remington Arms Company, Inc. ® 870 Remington Drive @ P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com

l

Seria

s

[ Se———

PS 15164



‘1
[PV

NOTE: Please complete and print this form, and then includa it with your firearm.

Model Number: i f) % 3

Serial Number:if bl 89;1 05

Are you the original owner?: ~ YES ‘T—/NO

. R . i >
Name:i \f\(}*{»g DN §[ZUf~ﬁD(L Date of Purchase: . . H’(OMV\J[ iQqdq

Address (no PO Boxes): ( L‘-’?C\ 6(}/1sz @q . &1

City: ] m a&i SoM State: ;_.}\_) C.

2 A702S

prane Gayimer] 33(, - Un7- 3US, (7ol 336 ~GHY- RO (Cocths)

E- maxl Address:(if e-mail address is provided, nouflcauon of recer:)t and shipment will be

sent Q&%M D(choon@ ‘fu%famtbﬂ

L, (dowta-

L!‘ ETa N

K

E-mail Address:

| would like to receive future e-mail uwdates from Remington.

T MNodiSes S,

4
N

Please describe your problem and date of occurrence:

({*Trawm G0Ls o P Jgu, FF%%

’ 500
. ... Characters left

Ammunition Information:

Manufacturer: t . Type: { -

Other (i.e. bullet weight/type, shot size, powder): g

Handload Information:

[PONIPEDUN WP P

Fi

Powder Used: 3 Powder Weight: 3

Case/Hull Used: 1 Primer Used:i

Bullet Type/Shat Size: Reloader Used: !

PS 15165



Firearms Care (Cleanmg and Lubrication):

Brand of cleaning solution used:l H,b‘op - /.ﬁ' CI

i .
low ofte ? (Mont nber of I . ‘ﬂ—,
How often do you clean the bore? (Months or Number of rounds) QO %)\g :\1_\ (VW < @M

Pt
by 0]

How ofien do you clean the action? (Months or Number of rounds) ; ' SOA/)’\ 2
——_

How oiten do you clean the trigger assembly? (Months or Number of rounds) { CZCUVY\ 'S

. , l
Brand of lubricant used:{ H”DW S
\§i ]

How often do-you lubricate the bore? (Months or Number of rounds)

!
i
1
!

S0 9.

How often do you lubricate the action? (Months or Number of rounds) r 6 QA/Y\.Q

How often do you lubricate ths tiigger assembly? (Months or Number of rounds); SO\/M()

Have you reviewed the cleaning and maintsnance recommendations on our wieb site orin our owners manual?

f-|7‘YES a NO }nﬂ*

When was the [ast time that your firearm was serviced by a Remingion authorize d W 1 MMW

paimengunsrive)| bMﬂunLMULuﬁQ~ Ry wn@u; | oleed

F Ppasnd, iancd obowd

What were the services perfor..xe'”)j lﬂ VV\.U’\AI ﬂp_m

+-t

Atin: Arms Service Division
14 Hoefler Avenue
flion, NY 13357

LW

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREAAM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE). TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serigl number of your firearm before sending it.

1 Pack your firearm for safety end to prevent further damage in shipping and handling. Preierebly,
ship in a firearm box. (Note: Qriginal boxes may not be returned.)

:: Remave ell accessories from vour firearm o prevent loss or damage.

:: Provide a return address on both the outside and inside the box. Shipmanis without a proper
return address will be refused.

&
W

s
Remingion Arms Co,, Inc. @7'0
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Confidentiality/Proprietary Note: This e-mail and any files transmitted with it are intended solely for the use of the
individual or entity to which they are addressed. If you are not the intended recipient or the person responsible for
delivering the e-mail to the intended recipient, be advised that you have received this e-mail in error and that any use,
dissemination, forwarding, printing or copying of this e-mail is strictly prohibited. If you have received this e-mail in error,
please reply back to sender advising that you have received the e-mail in error and delete this e-mail from your system.
Thank you.

From: Dodson, Cathy

Sent: Friday, November 05, 2010 11:50 AM

To: Mitchell, Christy

Subject: MY DAD HAS A 788 BOLT ACTION HIGH POWER RIFLE

HE SAYS IT FIRES ON ITS ON...HE DOES NOT KNOW ABOUT THE 700 SHOW....

| EVEN BROUGHT IT OVER ONCE AND DWAYNE MOUNCE TOOK IT HOME AND LOOKED AT IT BUT HE SAYS IT IS STILL
DOING THE SAME THING.

HIS SERIAL # 6189205.

WHAT COULD WE DO FOR HIM? IF ANYTHING®

THANKS, AS ALWAYSI!I

Sincerely,

Cathy Dodson | Media Coordinator
Remington Arms Company, Inc.

870 Remington Dr., PO Box 700, Madison, NC 27025-0700
Phone: 336.548.8739 |

Freedom Group Family of Companies -

Remington | Bushmaster Firearms | DPMS / Panther Arms | Marlin | H&R | Dakota Arms
Parker Gun | L.C. Smith | EOTAC | INTC | Advanced Armament Corp | Barnes Bullets

Confidentiality/Praprietary Note: This e-mail and any files transmitted with it are intended solely for the use of the individual or entity to
which they are addressed. If you are not the intended recipient or the person responsible for delivering the e-mail to the intended
recipient, be advisod that you hava received this e-mail in error and that any use, dissemination, forwarding, printing or copying of this e-
mail is strictly prohibited. If you have received this e-mail in error, please reply back to sender advising that you have received the e-mail
in error and delete this e-mail from your system. Thank you.
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- Remington.

www.remingilon.com

Remington Arms Company, Inc.
870 Remington Drive

P. O.Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/5/2010|REQUESTED BY:

christy

QUANTITY: 1 WEIGHT PER PACKAGE: 10

I‘PL ASEICHECIAONES
MEDIA
COORDINATOR
TO MAIL : | WILL MAIL

XXXXX

[DESCRIPTION:

788
6189205

LABEL INFORMATION

MAIL LABEL TO: Watson Sizemore
479 Sardis Ch. Rd
Madison, NC 27025

RETURN ITEM TO: Rem Product Service

" PUEASE COMPLETE AL

( ;8. 2010 ALL GUKR USD
gcésggocon NOV 8. ACT uUT 18.0 LBS
TRACK INGH 1Z4XX5OE4066542473
REF 1 :UNTSON SIZEMORE/CD/CN
REF 2:788./6163205

HANDL ING CHARGE ©.00

SINGLF~PLECE PUE RATE CHRGS: IS\’(.:
By &.60 con ©.00 RS
DC 0.900 oGh @.00 S0
A4 0 .20 PR 0.00 i sP
101 PUB THG 8.2@ PUB +HANGL TNG

L SOFTHESFCIRN AND SEND TO THEMEDIA COORDINATOR ./ - <.

1 OF 1
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