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Case Information 

RE# Date Opened 
213194 12/8/2010 

Customer Information 

Type Business First Name 

Incident Frank 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/9/2010 

Last Name 

Jones 

Product Service 
Legal Case #:5361 

Date Closed 
12/9/2010 

Street 

10907 Chalkley Rd 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Chester VA 23 831 

x 

Contact 
H 804-7 48-8190 
c 804-513-6617 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired when it fell off golf cart 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1005 Unexplained Discharge Safe ON 

Unknown 

12/19/10 Per letter with rifle, the rifle fell off his golf cart and discharged and the safety was on before and after it fell off.cm 

Firearm Information 

Mfg. Serial Bbl. DOM 
Remington 

Type 
CF/BA 

Model/Ga. 
788/308 WIN 

SKU 
n/a B6013122 OQ 711/1978 

Date Purchased Where Purchased Accessories Original Owner 
GREEN TOP SP GD GLEN ALLEN VA 

CONCERN:FELL OFF CART AND FIRED 
SCOPE,BASE,RINGS U 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, repair as needed, 
clean, test at 1/2 normal 

charges 

Release of Claims 

Repair/Replacement 
Cost 

Remington/788/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

12/19/10 Per Ilion, could not duplicate concern. Trig assm dirty, bolt stop broken. Check over, repair as needed, clean and test fire at 1/2 
normal charges.cm 12/23110 Left voice message for Jones with quote/inspect info. Awaiting reply.cm 1/11/11 Approved by A. Harper by a 
letter sent to Corporate.cm 

Examination[Remington/CF /BA] 
,_ 

I Part II Sub-Part Code II Comment 

!Examiner ls.TRAVIS 

!Exam Date 112/9/2010 

Examination !Product Type IRF 
jAction Type IA 

jAssigned To IT.NAGLE 

!cause 114038 JICould Not Duplicate Concern I 
!Description I 122" 308 WIN 

jDate Code I joQ 

Barrel jBore Plugged llFalse I 
!Bulged llFalse I 
!Fired l!False I 

I 

I 

I 
I 
I 
I 

I 

I 

I 
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'·-1 llFired while Obstructed I 
.!Muzzle/Crown Condition llAbused; Functioning 
:====================~~================~}====='========='"=========i 

!Firing Pin l!Slightly Worn; Functioning 

!Shroud llSlightly Worn; Functioning 

Bolt !Face llS!ightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

lstop llAbused; Functioning BROKEN 

I l
jCondition llSlightly Worn; Functioning 

Extractor!Cut Condition llSlightly Worn; Functioning 

. .!Ext/Eject Test llFalse 

I l
jBiock Condition 11---Select---

Locking ILug Condition llSlightly Worn; Functioning 

. jNotch Condition 11---Select---

I 
'

!Condition 11---Select---
Magazine 
. !Box Condition llMissing 

I l
lExterior Condition llSlightly Worn; Functioning 

Overall !Stock Condition llsiightly Worn; Functioning 

. !Fore End Condition 11---Select---

I 

'

!condition llS!ightly Worn; Functioning 
Receiver 
. !Bulged llFalse 

I l
lDescription I !STANDARD M/788 SAFETY 

Safety !Function jjUke new; Functioning I 
.!sub-Assembly llNon-ISS I 
!:===================~ 

SeartNotch jjS!ightly Worn; Functioning I 
I l

jLift 11---Select--- jjN/A 

. ·1 llcondition llslightly Worn; Functioning 
i:=IP=ul=I ========:! 1---Select--- 114.S# 
· I Trigger · ·· 
!Altered . !False I 

1~js=u=b=-A=s=se=m=b=ly==========~'~================~LIO_t_h_cr_R_e_m_in~~~o_n~~~~~~I~~~~~~~~~~~ 
!Non-Remington Components llDescription I lscOPE,BASE,RINGS I 
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