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Case Information 

RE# Date Opened 
214103 12/10/2010 

Customer Information 

Type Business 

Reporter Appleton Scheels 

Incident 

Incident Information 

Claims 

PI 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/14/2010 

Product Service 
Legal Case #:5420 

Date Closed 
12/14/2010 

First Name Last Name Street 

Josh 

Appleton Scheel 

Arndt 

Codes 

4301 W. Wisconsin Ave 

838 Emily St. 

Repair Est. 

PD . 
s 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

C FSR 
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Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Appleton WI 54913 W 920-830-2977 

Menasha WI 54952 H 920-725-4540 

Medical Treatment Medical Status 

Unknown 

Dealer sent gun in for consumer. Consumer stated gun will fire when put in fire position. df 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

ACUSPORT (OH) 
CORPORATION 

CONCERN:FIRES WHEN PUT IN FIRE POSITION 

Ammunition Information - None Defined 

Other Products Information - None Defined 
Settlement 

Model/Ga. 

700/7MM08 REM 

Accessories 

SCOPE,RINGS,TWO PIECE 
BASE 

Rem ington/700/CF /BA 

SKU 

84151 

Original 
Owner 

u 

Serial Bbl. DOM 

06941066 LE 2/3/2010 8 :23: I 9 
AM 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 
Reim. Date Cash Date 

APV APV 

Per Ilion - check over & test 
fire @n/c 

Repair/Replacement 
Cost 
$42 

Repair/Replacement 
Date 

1/5/2011 
Per Ilion - Red powder residue on action. Check over at bench, TA is functioning as designed. Will clean, safety inspect & test fire@ n/c -
warranty. df 
----------·----------·------·------······-········-··········-·····---·····-···--··-·····-·········--------------·------·---·-·-----

Examination[Remington/CF/BA] 
....................................................... -................... . ................ :"'"''':"'":-··-·-"""''"""""''''""'''':····:-·"'"'":··:- ·: .. :·:-~:-'"'"'·:-:·-:·-:-··~···-·--::-·-·· .. ·:·· 

I Part II Sub-Part JI Code JI Comment 

JExaminer ls.TRAVIS 

!Exam Date I 12/14/20 I 0 

Examination JProduct Type RF 

!Action Type A 

!Assigned To IT.NAGLE 

114038 JJCould Not Duplicate Concern 

lln"'"''''" !Date Code 

120'' 7MM08 REM 

LE 

!Bore Plugged llFalse 

JBulged IJFalse 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5420&Type=Case 1/5/2011 
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PrintDisplay 

I l
i~IF=ire=d=======!llLF_al'-se ________ I 
!Fired while Obstructed I 

~==================!!l=M=u=zz=le=/C=r=o=w=n=C=on=d=it=io=n~l~IS=li~gh=t~ly=W=o=r=n;=F=u=nc=tI=·o=ni=ng~=I 

Bolt 

1 ~1F=ir=in==g=P=in=======~ll~L=ik=e=ne=w=;=F=u=nc=ti=on=i=ng=====I 
1~1S=h=ro=u=d=======!ll~L=ik=e=n=ew=;=F=u=nc=ti=on=i=ng=====I 
1~IF=a=ce============~l~IL=ik=e=n=ew~;=F=u=nc=ti=on=i=ng=====I 
1,IH=a=n=dl=e==========~ll~L=ik=e=ne=w=;=F=un=c=ti=on=i=ng======I 

11
' • ; Functioning I Stop 

I I 
Condition llSlightly Worn; Functioning 

ExtractorlCut Condition llslightly Worn; Functioning 

. !Ext/Eject Test llFalse 

I l
lBiock Condition 11---Select---

Locking ILug Condition llslightly Worn; Functioning 

. INotch Condition 11---Select---
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I l

lExterior Condition llLike new; Functioning llRED POWDER RESIDUE ON/IN ACTION I 

Overall !stock Condition llLike new; Functioning 

. !Fore End Condition 11---Select---

I l

lCondition llLike new; Functioning 
Receiver 
. !Bulged IJFalse 

I l
lDescription I lsT AND ARD XMP SAFETY I 

Safety !Function IJLike new; Functioning I 

. !sub-Assembly l!Non-ISS I 

I l ~jL=ift======~l~l-=··S=e=le=ct=-·=· =====llN!A I 
Sear!Notch llLike new; Functioning I 
. ·I llTest Fired IJFalse J 
::================~!Tests 
!Feeding Test .. !False I 

I l

lCondition llLike new; Functioning I 

Trigger !Pull 11---Select--- 113# I 
jAitered llFalse I 

l===========:l~su=b=-A=s=se=m=b=ly======Pll_x_-M_a_rk_P_r_o _____ ~I,..-------------~ 
!Non-Remington Components llDescription I jSCOPE,RJNGS,TWO PIECE BASE I 
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12/14/10 11:03:16 
. . . ' ' . . . . . ' . . . . . . rr::i~~ 

~'- f~r,r:iR!!l9!!ir~ain.: FGI Repairs .,, . ,-..... ; , ,. , ... .. . . , ·. . . . . ,, ........ ,_ ·' ,,. __ ._,,. _.,,, "·" "·" .. . . . ., . . l=.Jt.:SJ~ 
File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System 

Verify Repair :I . . · 
ADDRESS INFORMATION 

.i::~stomer· · 

I NeY:, 12/12/2010 6:18:27 Ai.I . 

· r Received horn .·: _r.:·,.R;:~!~~~1;6in'~~ .. n~!~irij~ ... >· · 
· lr-A-PP_LE_. T-·O._N_S-CH_E_E-LS-----------Na!Tle: !APPLETON SCHEELS 

·. · 14301 WEST WISCONSIN AVENUE Address 1: .14301 \/JEST WISCONSIN AVENUE 

AC:ldiess 2: PO ~ii~ I l\. ~os~~: I 
City: . !APPLETON 

Stat~:. ~ z;iPCo~::J54913 

. . ::·, ''_'~: .. •:frL:· l~llll 
Contact/Coni:litioril· Pioblems:jESilrrate ... Hi~tory I S.tatus.j,shippirig/Billingl . · 

. '~.- -'.~: ·: ........ - . .:- ·,. ,·. ' : . . . . . 

-'-----....;.--''""""'-.. -,·;:-.1-u_s_e-rl-'D-:.:-.. :.-'· .. '""1-D-.es"""c-1-.... -.;-•. -.-. - .. --l-D-e-sc_2_'.~ ·r•shippingHolil. · 

lopatafl Repair Added · r :1nterf~c~ Hold~ 
r----+lo.:...pa_t_af_I --+F-r-'om:-·_C_h_ec_k_l_n-----+-T-o:---+ [ 'Esti~~tes:.~.t .... 

1------+------l-----+--------__, ___ __, r Parts Received' 

r p~;sed frispe6ticin . 
f Reiurn a; R ec~ived · 

, r- H~ Been Appro~ed 
.._._'--,_ ...... .,,_.,,_..,..-,....~~-.,..-----..,,...._,..,-.,.-,_-...,......,..,.-...,.--··~_.· :r lntein~I Repair: 

:r Eiicl~cie::TATC . ' 

Repc:i.ir Sewp:i J '" . .i•:" . ..... ~. ...... ···.t ,'·.·.. .',, : ..... ) , ... ·.' ' 

·Country: ius-

: Current S talus . · 
J' New 
I 1211212010 6:18:27AM 

· · I lopatafl · 
····'J"" RepairBench"· · 

Repair location . 
i· ... ILN · 

·Current Location · 
I ILN 

Transfilt.Number 

Refresh. 

,. . . . . 
.. , . : riagl~tJ dLN/Piod . -~" .· >' •· · '.NAGLETJ _ " Tuesday; Dec 14 2010 

Close 

Location 

10:33 AM 
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--- :· ... ·- . -· -· ... ···-~···--·· .. ~·-·- -· 

f ·:· . ~· 

/' 

. . . ' ~ 

--·---·-· _,__· ·'---~ 

" 

ae.6941066 
Model: 700 

,/'"// ) ) 
) 

I.... ~~---· 
_,,. ........ ---

-----1--AMOUN'r _ 

TOTAL 
MATERIALS 

LABOR 

RECEIVED BY TAX 

CJ'hank~ul CASH g~~i~ TOTAL 

i - J o u ..e_.n '"-'\- b.e,jll.c... k T· H, c..,. ha. c. 1z r ' VT I 

{_ 0 I( 

L. ~ z(;o 
"S t.L-

1111111111111111111111 II 

!'> ~'-Al'\IL '}t.~1.J..df\11 (}-~ ~S: 1Cj(J~~ • 

i.l i I ( c. fa_ It-~ s ~µ ty I -JJlf"-Ct--t--/iZJT. 

RE00214103 (2 ;(U_ i4--;- IY IL 
liVA-ruwi~i 
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