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Remington Arms Co., Inc.
Product Service
Legal Case #:5420
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete

214103 12/10/2010 12/14/2010 12/14/2010
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter  Appleton Scheels --- Appleton Scheel 4301 W. Wisconsin Ave  Appleton  WI 54913 W 920-830-2977
Incident Josh Arndt 838 Emily St. Menasha WI 54952 H 920-725-4540
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

Pl

PD . Cause:4038 Could Not Duplicate Concern Unknown

S Concern:1007 Fired on Safe Release

C FSR

Dealer sent gun in for consumer. Consumer stated gun will fire when put in fire position. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM08 REM 84151 Gevaloes LE 2008230
Date . Original
Purchased Where Purchased Accessories Owner
ACUSPORT (OH) SCOPE,RINGS, TWO PIECE U
CORPORATION BASE
CONCERN:FIRES WHEN PUT IN FIRE POSITION
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim, Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Ilion - check over & test
fire @ n/c
Repair/Replacement  Repair/Replacement
Cost Date
$42 1/5/2011

Per Ilion - Red powder residue on action. Check over at bench, TA is functioning as designed. Will clean, safety inspect & test fire @ n/c -
warranty. df '

Examination[Remington/CF/BA]

Part Sub-Part Code ] Comment
Examiner B.TRAVIS
Exam Date 12/14/2010
Examination Product Type RF
Action Type | A
: Assigned To TNAGLE
Cause 4038 [Could Not Duplicate Concern |
Description 20" 7TMM08 REM
Date Code LE
Barrel
Bore Plugged False ]
Bulged False I
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Fired [False |
Fired while Obstructed
Muzzle/Crown Condition [iSlightly Worn; Functioning |
[Firing Pin Like new; Functioning |
Shroud Like new; Functioning ]
Bolt Face Like new; Functioning ]
Handle Like new; Functioning ]
Stop Like new; Functioning
Condition Slightly Worn; Functioning
Extractor ([Cut Condition Slightly Worn; Functioning_’
|[Ext/Eject Test False _j
||Block Condition ---Select--- |
Locking |L_ug Condition Slightly Worn; Functioning_]
mh Condition ---Select--- _|
Exterior Condition Like new; Functioning |[RED POWDER RESIDUE ON/IN ACTION |
Overall Stock Condition Like new; Functioning ]
||Fore End Condition ---Select---
. [Condition Like new; Functioning
Receiver
”Bulged False I
|IDescription [STANDARD XMP SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift ' ---Select--- IN/A |
Sear otch Like new; Functioning {
: et Test Fired [False |
Feeding Test False I
[Condition Like new; Functioning ]
Trigger Pull ---Select--- 34 |
Altered False
Sub-Assembly X-Mark Pro |
[Non-Remington Components ||Description [SCOPE,RINGS, TWO PIECE BASE I

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=5420& Type=Case

1/5/2011
PS 15225



. 12/14/10 11:03:16
: frmRepalrMam FGI Repalr” . '

.‘ File  Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance  System  Location

B S =S

@frmREln uiry - Repair |

' fﬂ‘epai,jN‘umben ' [RE00214103

Verify Flepalr I e
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Name: |APPLETON SCHEELS
Address 1: |4301 WEST WISCONSIN AVENUE o i
Addiess 2 ] POBox[— C

: ' Cig: [APPLETON

- State: [wi ‘2 4
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